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SECTION  A;  APPLICATION  FORM  AND  SUMMARY  BUDGET  FOR  AREA  PLAf 


EXHIBIT  A. 


(For  State 


application  for  support  for 

T!  i L£  I! I AREA  PLAN  ON  AGIN^  LipnrR 
1 HE  OLDER  AMERICANS  ACT  OF  AS  AMENDED 


r R Planning  and  Service  Area  _ ~ - — — 

Area  #6  - city  and  County  of  San  Francisco 


2.  Name  and  Address  of  Area  Agency  on  Aging: 

San  Francisco  Commission  on  the 

City  Hall,  Room  164  A§lng 

San  Francisco3  Ca  94102 


Area  Code: 

415 


Toie phone  No7~ 

558-2126 


* *?%£*•  •*>**»•**  director  of  Aft,  Afltncy 
Ms  Lillian  McCall 
Interim  Executive.  Director 

p!.  FMTC?;--:r-lssi-‘  on  the  Aging 
City.  Hall , Room  164  6 

San  Francisco 3 Ca  94102 


Area  Code: 

415 


| i eiephona  No.: 

558-2126 


A’  ■JJj'TJ'  ‘,'T!-  Address  of  Official  Authorized  to  Siqn 
tor  the  Area  Agency  on  Aging:  S ’ 

William  McCabe  - 

Chairman,  Sa  F,  Commission  on  the 

City  Hall,  loon'  164  At,in§ 

S an  Fr  an c i s c o , . Ca  94102 


5'  UmT 

(If  oitierent  from  Item  2): 


N/A 


Area  Code: 

N/A 


N/A 


No.: 


N/A 


Area  Cede: 

N/A 


i elaphone  No.: 
N/A 


_L 


Name,  Title  and  Address  of  Payee  o^::v 
whom  checks  should  be  sent):  Y 

Tne  Treasurer 

AC7  Ml  Count-'’  °f  San  Francis c 
City  Hall,  Room  109 

San  Francisco,  Ca,  94102 


8.  Sign  clure:  ’ ~ - — 

I am  I -a  irthofed  0 submit  this  p,3n  op  behal,  of  the  deshnaM  Ar„a  . 

^ ^signated  Area  Agency  on  Aging 


Signature 

William  McCabe 
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) 


(c) 


Draw  in  increasing  commitments  from  public  and  private  agencies 
which  have  resources  that  can  be  utilized  to  serve  older  persons, 
and  encourage  such  agencies  to  enter  into  cooperative  arrange- 
ments directed  toward  maximum  utilization  of  existing  resources 
on  behalf  of  older  persons; 

(d)  Make  existing  social  services  more  accessible  to  older  persons 
in  need  through  the  development  and  support  of  services  such  as 
transportation,  outreach,  information  and  referral,  and  escort 
which  can  increase  the  ability  of  older  persons,  including  the 
older  physically  and  mentally  disabled,  to  obtain  other  social 
services;  and 

(e)  Promote  comprehensive  services  for  the  elderly  through  the 
development  and  support  of  social  services  which  are  needed  by 
older  persons  but  which  are  not  otherwise  available. 

Purpose  and  Content 
of  Area  Plan 

3.  The  area  agency  understands  and  agrees  that  in  order  to  obtain  approval 
of  the  State  Agency- and  receive  funds  for  support,  the  area  plan  sub- 
mitted herewith  must  and  the  area  agency  will: 

(a)  Provide  for  a continuous  process  of  planning  by  the  area  agency, 
including  - the  defining  and  redefining  of  objectives  and  the 
(establishment  of  priorities;  and 

'.(b)  Provide  fcr  the  launching  or  strengthening  of  action  programs 

within  the  area  for  coordinating  the  delivery  of  existing  services 
for  older:;  persons,  and  for  the  pooling  of  available  but  untapped 
resources  in  order  to  strengthen  existing  services  or  inaugurate 
new  services  for  older  persons. 

4.  The  area  agency  having  met  the  requirements  of  Provision  3 of  this 
plan,  understands  and  agrees  that  the  State  Agency  may  approve  sup- 
per t for  the -a  service  programs  proposed  to  be  carried  out  under  the 
area  plan  found  necessary  to  assist  older  persons  to  become  aware  of 
the  social  services  available  in  the -area  (information  and  referral, 
and  outreach  services),  and  to  assist  them  in  having  access  to 
these  services  (transportation  and  escort  services) , and  support  for 
those  other  social  services  proposed  to  be  carried  out  under  the  area 
plan  which  are  needed  by  older  persons,  but  which  no  other  public  or 
private  agency  cf  the  planning  and  service  area  can  and  will  provide. 


5. 


The  area  agency  understands  and  agrees  that  priority  must  be  given  to 
those  activities  and  services  which  will  assist  and  benefit  low  income 
and -minority  older  persons  throughout  the  planning  and  service  area, 
and  assures,  to  the  extent  feasible,  and  with  respect  to  resources 
made  available  under  the  plan,  that  low  income  and  minority  individuals 
will  be  served  at  least  in  proportion  to  their  relative  numbers  in 
the  planning  and  service  area.  i 

6.  Organization  of  the  Area  Agency 

The  area  agency  is  a / x / single  purpose  agency;  / / multi-purpose 

agency;  and  therefore  has  created  a single  organizational  unit,  namely 

the  So  F « Commission  on  Aging  within  such  agency  which  has 

(Name  of  single  organizational  unit) 

been  delegated  v.v thority  and  responsibility  for -effective  implementation 
of  the  area  plan.  An  organization  chart  for  the  area  agency  is  included 
as  Exhibit  C—l  of  this  plan. 

7.  Authority  and  Capacity  of  Area  Agency 

The  area  agency  assures  that  it  has  the  authority  and  capacity  to 
develop  the  area  plan,  and  to  carry  out,  directly  or  through  contractual 
or  other  nr rang aments  a program  pursuant  to  the  plan  within  the  planning 
and  service  area. 

8.  Staffing  of  the  Area  Agency 

The  area  r c \cy  will  be  headed  by  an  individual  qualified  by  education 
cr  -xperl ore  ’ assigned  full-time  solely  on  development  and  implemen- 
tation of  tie  area  plan.  Adequate  numbers  of  qualified  staff,  including 
members  of  minority  groups,  will  be  assigned  full-time  solely  to  the 
are.:,  cgercy  tenure  the  effective  conduct  of  responsibilities  under 
this  plea.  b.. elect  to  the  requirements  of  merit  employment  systems  of 
local  government,  preference  will  be  given  to  persons  aged  60  or  over 
for  any  stefi  positions  (full-time  or  part-time)  for  which  such  persons 
qualify.  The  proposed  staffing  plan  for  the  area  agency  which  sets 
forth  the  number,  type  of  personnel  employed  and  the  timetable  for  the 
hiring  of  staff  fer  the  project  year  is  included  as  Exhibit  C-6  of 
this  plan.  The  area  agency  understands  and  agrees  that,  once  the 
staffing  plan  hot  been  approved  by  the  State  agency, . such  plan  must  be 
adhered  to  v : all  personnel  actions  taken  by  the  area  agency , and  that, 
if  the  area  a g. trier  determines  that  it  must  deviate  from  such  plan.,  it 
must  obtain  hr  e prior  approval  of  the  State  agency. 


9.  Standards  of  Personnel  Admin is t ration 


In  cases  where  the  area  agen; 
and  maintain  net reds  of  pars 
the  Stand  irds  for  . Her. it  A 
standards  prescribed  by  the  * 
section  2GS  of  uhs  Inter  gove: 
or  superseding  cue:  standard 
the  files  of  the  /urea  Agency 
State  Agency  upon  request. 


■ is  a public  agency,  it  will  establish 
:rr>i  administration  which  conform  to 
nr  of  Personnel  Administration,  and  any 
S . Civil  Service  Commission  pursuant  to 
mental  Personnel  Act  of  1970  modifying 
Such  methods  shall  be  maintained  in 
tnd  shall  be  made  available  to  the 


10.  Functions  of  the  Area  Agency 

In  addition  to  the  development  and  administration  of  the  area  plan,  the 

area  agency  will  carry  out  directly,  to  the  maximum  extant  feasible,  the 

foil cw ing  f u ret i c ns : 

(a)  Provision  of  leadership  and  advocacy  on  behalf  of  all  older  persons 

within  the  planning  and  service  area  for  which  the  area  agency  is 
responsible: . * 

(b)  Determination  of  the  need  for  social  services  in  the  planning  and 
service  area  with  f ) acini  attention  being’ given  to  the  needs  of 
low  income  and  minority  elderly; 

(c)  Inventory  of  the  resources  within  the  planning  and  service  area 
to  meet  aim.  needs  of  the  elderly,  and  an  evaluation  of  the 

. effectiveness  of  me  cervices  provided  by  the  public  and  private 
aye- cits  within  such  arse  in  meeting  such  needs ; 

(d)  Est  i;  it  vet  of  mensurable  program  objectives  and  priorities  for 
in  Aleman err ion  of  the  area  plan,  in  deeping  with  the  objectives 
established  by  the  State  Agency; 

(e)  Plannix.  t with  existing  planning  agencies  and  the  providers  of 
service  in  the  tree,  concerning  the  needs  of  the  elderly; 

Either  directly  or  through  contract  or  grant,  provide  for  an 
action •program  designed  to: 

(1)  cc ordinate  the  delivery  of  existing  services  for  the 
elderly;  and 


(f) 


(?.)  pool  ::v;  I ' Is  but  untapped  resources  of  public  and  private 
agencies  m order  to  strengthen  or  inaugurate  new  services 
for  elder  persons. 

(g)  Periodic  err "tv  ;:’cr.  of  activities  carried  out  pursuant  to  the 
area  plan-  including  the  views  of  older  persons  participating 
in  such  activities,  and  monitoring  on  an  ongoing  basis  the 
performance  of  contracting  agencies  and  grantees  under  the 
area  plan; 

(h)  Conduct  of  periodic  public  hearings  concerning  the  needs  of  the  • 
elderly; 

(i)  Collection  and  dissemination  of  information  concerning  the  needs 
of  the  elderly; 

(j)  Provision  c-t  technical  assistance  to  providers  of  social  services 
in  the  planning  and.  service  area; 

(!•:)  lb. era  necessary  end  feasible,  enter  into  agreemen  ts  to  provide 

legal  cervine^  :o  older  versons  in  the  planning  and  service  area 
to  be  carri at  out  cure ugh  Federally  assisted  programs  or  other 
public  or  non-profit  agencies;  and 

(l)  there  possible  vc  ::  . v':c  arrant ments  with  organizations  pre- 
wiring ca-  cart  sjnbr;  hr  aniidren  so  as  to  provide  opportu- 
nities for  *■  ic  r.'tt.rm  to  aid  or  assist,  on  a voluntary  or 
paid  basis,  in  t e hit : -ry  c:  such  services  to  children;  - 

(m)  '.hire  into  account  in  connect ic a with  matters  of  general  policy 
arising  in  the  c e-v elopment  end  administration  of  the  area  plan, 
the  vie---s  of  recipients  of  services  under  the  area  plan. 

Direct  Prevision  of  Social  Services  by  the  Area  Agency 

The  ...  -~e.  ■ t tr.cy  understands  and  'ore as  that  no  social  service  nay 
be  previdftd  directly  by  the  area  agency  unless  the  State  Agency 
grar.tr  sg  eific  approw:!  to  do  so.  with  the  exception  of  information 
are  ret  r.  -cl  services.-  a-i  the  conduct  of  coordination  activities, 
no  such  eg  or  oval  ubll  br  given  by  the  State  Agency  unless  the  area 

prior  to  its  d es ignati  m os  an 
• • n that  the  direct  delivery  of 

...  ..  ppiy  Qf  such  services, 

and  that  no  other  agency  in  tb  t . □ effectively  deliver 


such  service.  Those  cases,  if  any,  in  which  the  area  agency  antici- 
pates providing  social  services  directly  are  included  as  Exhibit  3-1 
of  this  plan. 

12.  Advisory  Council 

The  area  agency  will  establish  an  advisory  council  which  meets 
preferably  monthly  but  at  least  bi-monthly.  The  council  will  consist 
of  representatives  of  program  participants  and  the  general  public, 
including  low  income  and  older  minority  persons  in  the  area,  at 
least  in  proportion  to  the  number  of  older  minority  persons  in  the 
area.  The  advisory  council  shall  advise  the  area  agency  on  all 
matters  relating  to  the  development  and  administration  of  the  area 
plan  and  operations  conducted  thereunder.  At  least  one-half  of  the 
membership  of  the  advisory  council  will  be  made  up  of  actual  consumers 
of  services  under  the  area  plan.  Where  a nutrition  project  established 
under  Title  VII  of  the  Older  Americans  A.ct  of  1955,  as  amended,  is 
located  within  the  planning  and  service  area  a representative  of  the 
nutrition  project  council  for  such  project  shall  also  be  included 
on  the  advisory  council.  Where  more  than  one  nutrition  project  is 
located  within  the  planning  and  service  area,  the  project  councils  for 
such  projects  shall  designate  one  of  their  number  to  provide  repre- 
sentation for  all  of  the  nutrition  projects  of  the  area  on  the 
advisory  council.  The  membership  of  the  advisory  council  is  included 
as  Exhibit  C-4  of  this  plan.  In  addition,  the  area  agency  has 
developed  a statement  of  responsibilities  for  the  advisory  council  which 
is  included  as  Exhibit  €-5  of  this  plan, 

13.  Arrangements  with  Title  VII  Projects 

The  area  agency,  in  conjunction  with  the  State  agency,  shall  take  the 
initiative  in  endeavoring  to  develop  arrangements  with  recipients  of 
grants  or  contracts  for  nutrition  projects  under  Title  VII  cf  the 
Older  American;:  Act  in  the  planning  and  service  area,  whereby  such 
projects  shall  be  made  part  of  the  activities  under  the  area  plan. 

14.  Arrangements  rich  Social  Security  Act  Programs 

The  area  agency  shall  provide  for  maximum  coordination  between  the 
programs  and  activities  under  the  area  plan,  and  the  resources  avail- 
able under  Titles  I,  X,  XIV,  XVI  and  XIX  of  the  Social, Security  Act  end 
Title  71  a id re  by  the  Social  Security  Amendments  cf  1972, 


15.  Establishment  or  maintenance  of  information  and  referral  sourci 


The  area  agency  > Is.  ■ the  such  stops  as  are  required  to  achieve  the 
establishment  or  . .am Penance  of  information  and  referral  sources  in 
umbers  to  assure  clot  nil  older  persons  within  the  plan- 
ning and  service  ore?  covered  by  the  plan  will  have  reasonably 
convenient  access  to  such  sources  by  the  end  of  fiscal  year  1975. 

Such  information  and  referral  sources  shall  be  established  or  main- 
tained in  close  coordination  with  the  information  and  referral 
services  which  ace  available  through  the  District  Offices  of  the 
Social  Security  Administration  of  the  Department.  To  the  maximum 
extent  possible,  the  services  and  resources  available  through  such 
offices  shall  be  utilized  by  the  area  agency  for  this  purpose. 

16.  Transportation 

The  area  agency  has  included  in  the  area  plan  plans  for  transportation, 
where- '2i*  funds  are  to  be  used  to  establish  needed  services  for  older 
persons  to  ensure  chair  access  to  such  services. 

17.  Public  Hearings  m.  ' 

The  area  amny  will  conduct,  prior  to  the  submission  of  the  area  plan 

to  for al  - jub-iic  hearing(s)  on  the  area  plan 

A ::  ••  •*  . y fit  tab  year  thereafter.  The  purpose  of 

" ' itri:  A v)  ..  ill  be  to  provide  the  o pportunity  for  older  persons, 
th-  tv.  wf  to  blit,  officials  of  ytr.tr.  1 purpose  local  government, 
ar.d  other  in.  carves  ted  parties  to  cement  on  the  area  plan.  The  area 
agency  will  yd  -e  r.f y.ate  public  notice  prior  to  the  conduct 
of  such  hearing. 

13.  Contracts  or  Grants 

The  area  agency  './ill  provide  for  contracts  or  grants  under  the  area 
plan  to  be  cncratc.u  by  tv  nor  lev  individuals  at  least  in  proportion 
to  t'vTir  roj  Am  •.  -.-'.nr  in  the  planning  and  service  area.  The  area 

nr---.::':  L to.  subsequent  to  approval  of  the  area 

; -n  , . . • run.:  or  contracts  made  by  the  area  agency 

m . L . for:  / ver . The  area  agency  understands  and  agrees 

<;’nr  prior  to  A'v'  - : acd-'t tonal  support  for  any  subsequent  year, 

. •dev:  v sice  evaluation  of  the  project  to 
determine  if  the  v ..  .i-v-s  of  the  project  are  being  met. 


19.  Contributions  for  social  services 


The  area  agency  nil!  assure  that  agencies  providing  social  services 
under  the  area  plan  shall  afford  older  persons  the  opportunity  to 
contribute  to  ail  or  pert  of  the  costs  of  the  social  services  pro- 
vided. The  area  agency  shell  consult  with  the  advisory  council 
regarding  propose--  contributions,  ch  older  recipient  shall  deter- 
mine for  himself  that  he  is  able  to  contribute  toward  the  cost  of 
the  social  service.  Mo  older  person  shall  be  denied  a social  service 
because  of  his  failure  to  contribute  to  all  or  part  of  the  cost  of 
such  .service.  The  arte  agency  shall  provide  trust  the  methods  of 
receiving  contributions  from  individuals  by  the  agencies  providing 
social  services  under  the  area  plan  shall  be  handled  in  such  a manner 
so  as  not  to  differentiate  among  individuals5  contributions  publicly. 

20.  Training 

The  area  agency  will  make  provision  for  the  training  of  personnel 
necessary  for  the  implement at: .on  of  the  area  plan,  and  the  attendance 
of  such  individuals  at  designated  training  centers  established  by 
the  lininmeration  on  Aging  in  consultation  with  the  State  Agency, 
for  individuals  having  specific  responsibilities  under  the  area  plan. 

21.  Licensure  Requirements 

Ti  area  agency  shall  secure  that  where  Since  or  local  public  juris- 
dl-flors  -.-'.ire  1 ; c v ; . ~ tc:r  the  provision  of  social  services, 
ngcm-rc  pro\  idirg  sum  s ervices  nrfrr  the  area  plan  shall  be 
licensed,  or -shall  uuet  fin  racuir enacts  for  licensure. 

22.  Evaluation 

The  area  agency  rill  cooperate  and  assist  in  any  efforts  undertaken  by 
the  State  Agency  or  the  Administration  on  Aging  to  evaluate  the 
effectiveness,  feasibility,  and  costs  of  activities  under  the  area  plan. 

23 . Conf idential ify 

The  area  agency  will  era  era  that  no  information  about,  or  obtained 
from  or.  . „A  : . ml  in  the  pcs  sens  ion  of  an  agency  providing 

r ic to  ft  ' -_t  vivAhvi  v.r.mr  the- ares  plan  shall  be  disclosed 
in  a fern  idenf  ifi-mle  with  the  individual  without  the  .informed 
con  sent  of  ..  v Ah  i-  Mi  v -.dual,  Lists  of  older  persons  compiled  par- 
se at  t no  Prov:  glen  hr  of  this  plan  shell  be  used  solely  for  the 


V 


purpose  of  providing  social  services,  and  only  with  the  informed 
consent  of  each  individual  on  such  list. 

24.  Records  and  Reports 

The  area  agency  will  keep  such  records  and  make  such  reports  in  such 
form  and  containing  such  information  as  may  be  required  by  the  State 
Agency  and  in  accordance  with  guidelines  issued  by  the  Administration 
on  Aging.  The  area  a gency  will  maintain.  such  accounts  and  documents 
as  will  serve  to  permit  expeditious  determination  to  be  made  at  any 
time  of  the  status  of  funds  within  the  award,  including  the  disposition 
of  all  monies  received  from  the  State  Agency,  and  the  nature  and 
amount  of  all  charges  claimed  to  be  against  such  funds. 

25.  Civil  Rights 

The  area  agency  will  comply  with  Title  VI  of  the  Civil  Rights  Act  of  1964 
(P.L.  88-352),  and  the  regulation  issued  pursuant  thereto.  An  Assurance 
of  Compliance  with  such  regulation  (Fora  HEW-441)  is  attached.  Also, 
the  nr ci  agency  further  certifies  that  it  has  no  commitments  or 
obligations  which  are  inconsistent  with  compliance  with  these  and 
any  other  pertinent  Federal  regulations  and  policies,  and  that  any 
other  agency,  organisation,  cr  party  which  participates  in  the 
impln-.ecntation  of  the  area  plan  shall  have  no  such  commitments  or 
obligations. 

26.  Public  Information 

The  .-re a agency  will  provide  for  a continuing  program  of  public  infor- 
r:'.':  or.  sg  :cif  i:  : " ‘ " designed  to  assure  that  information  about  the 

. -•  ::  us  ce 'ibid  out  under  the  area  plan  are  effectively 

and  ccpropriately  promulgated  throughout  the  planning  and  service  area. 
The  area  agc-.rcy  v ill  make  available  at  reasonable  times  and  places 
in  the  offices  cf  the  area  agency,  the  area  plan,  all  periodic  reports, 
rr.i  all  policies  governing  the  administration  of  the  Title  III 
program  in  the  area,  for  review  upon  request  by  interested  persons 
and  representatives  of  the  media. 

27.  Maintenance  of  Effort 

The  area  agency  assures  that  there  will  be  expended  for  the  purposes  for 
which  pap ants  are  rude  for  activities  under  this  plan,  for  the  year 
such  - it  o arc  made  and  from  funds  from  non-Federal 
. re.  _ u:.  on  o . : net  loss  chan  the  amount  expended  for  such 

purposes  ire  o.  such  funds  during  the  previous  year. 

28.  .hr. end: .on ts  to  the  Area  Plan- 

The  area  agency  as. rur as  that  it  will  submit  to  the  State  Agency 
neceecr.ry  documentation  -of  substantial  changes,  additions,  or 

del aliens  to  the  area  plan. 


ASSURANCE  OF  COMPLIANCE  WITH  THE  DEPARTMENT  OF 
HEALTH,  EDUCATION’ , AND  WELFARE  REGULATION  UNDER 
TITLE  VI  OF  THE  CIVIL  RIGHTS  ACT  OF  1964 


San  Francisco  Cor  ssion  on  the  Aging (herein- 

( N n ae  of  5 ub  -■  r a n tee  or  S : o n -d  a r y }•  c c 1 r 1 e n t ) 
after  called  the  "Subgrantee")  HER  MET  AGREES  THAT  it  will  comply  with 
Title  VI  of  the  Civil  Right a Act  of  1964  (F.E.  88-352)  and  all  re- 
quirements imposed  by  or  pursuant  to  the  Regulation  of  the  Department 
of  Health,  Education,  and  Welfare  (45  CFR  Fart  80)  issued  pursuant  to 
that  title,  to'  the  end  that,  in  accordance  with  Title  VI  of  that  Act 
arid  the  Regulation,  no  person  in  the  United  States  shall,  on  the- 
ground  of  race,  color,  or  national  origin,  be  excluded  from  partici- 
pation in,  be  denied  the  benefits  of,  or  be  otherwise  subjected  to 
discrimination  under  any  program  or  activity  for  which  the  Subgrantee 
receives  Federal  financial  assistance  from  Calif orn .i a Cormniss ion 

on  Aelnv , a recipient  of 

(Name  of  Grantor) 

Federal  financial  assistance  from  the  Department  (hereinafter  called 
"Grantor’');  end  HEREBY  GIVES  ASSURANCE  THAT -it  will  immediately  take 
any  measured  necessary  to  effectuate  this  agreement. 

If  any  real  property  or  structure  thereon  is  provided  or  improved 
with  the  aid  of  Federal  financial  assistance  extended  to  the  Sub- 
grantee by  the  Grantor,  this  assurance  shall  obligate  the  Subgrantee, 
or  in  the  case  of  any  transfer  of  such  property,  any  transferee,  for 
the  period  during  which  the  real  property  or  structure  is  used  for  a 
purpose  for  which  the  Federal  financial  assistance  is  extended  or  for 
' w purpose  involving  the  provision  of  similar  services  or 
benefits.  If  anv  personal  property  la  so  provided,  this  assurance 
shall  obligate  the  Subxrantee  for  the  period  during  which  it  retains 
ownership  or  possession  of  the  property.  In  ail  other  cases,  this 
assurance  shall  obligac-e  the  Subgrantee  for  the  period  during  which 
the  Federal  financial  assistance  is  extended  to  it  by  the  Grantor. 

THIS  ASSURANCE  is  given  in  cons ideration  of  and  for  the  purpose  of 
obtaining  any  and  all  Federal  grants,  ly-cna , contracts,  property, 
discounts  or  other  Federal  financial  assistance  extended  after  the 
date  hereof  to  the.  Subgrantee  by  the  Grantor,  including  installment 
payments  after  such  date  on  account  of  applications  for  Federal 
financial,  assistance  which  were  approved  before  such  date.  The 
S u b r n tee  r.  a c o g ; i i c a i \ n agrees  t. : a t & u c h Fc.de  r a 1 fin  a n c i a 1 
assistance  will  be-  ex: ended  in  reliance  on  the  representation®  end 


441  (To  he  completed  by  applicant  for  any  grant  from  the  Ctcte 
Agency  designated  to  implement  the  Older  Americans  Act . Vhere 

• f : 1 o :t  f ' ilia  a : c.  1 . ' . ; . : 11  is  to  be  executed.) 


agreements  cado  in  this  assurance,  and  that  the  Grantor  or  the  United 
ienteo  or  both  shall  hnv*  the  right  to  ciek  judicial  enforcement  of 
thin  assurance.  Thin  assurance  i c binding  on  tha  Subgrontee,  its 
nucceaooro , transferees,  and  anelgneea , and  the  peroon  or  persons 
whose  oignaturcu  appear  belcrw  arc  authorized  to  oign  thio  assurance 
on  behalf  of  tha  Subgrnntee. 


' V >-/  / / 

Doted  <Lr  " / "7 S-in  Francisco  Commission  on  the  Aging 


(Subgrantca) 


L~7  hi  111am  McCabe" 

(Preoideat,  Ch airman  of  Board,  or 
ccaparnble  authorized  official) 


,4 


" 1 - - < i t v Hal  1 


h ■ : > , Cn  . 94102 


Chairman 


(Recipient's  nailing 
address) 


PLANNING  AND  SERVICE  AREA  ::  6 Cl_t\ 


JlouLit.Y-.Qf  San  Fr  ape  is  co 


EXHIBIT  ' 


DIRECT  PROVISION  OF  SOCIAL  SERVICES  BY  AREA  AGENCIES 


In  accordance  with  provision  12  o'  this  plan,  set  'forth  any  case(s)  in  which  the  area  agency  has  been  or  anticipates  pro.::  r 
social  services  directly.  Include  an  identification  of  the  services  that  wili  be  provided  directly  by  the  area  acency,  a i^stir  c 
tion  for  such  direct  provision  of  service,  end  the  manner  in  which  the  area  aoancy  is  or  plans  to  be  organbtd  to  provide  - j 
services: 


As  permitted  by  law,  the  area  agency  will  directly  provide  an  b. 
formation  and  referral  service,  in  cooperation  with  the  Social  Secur- 
ity Administration.  J 

implenicntation 

1,  Execute  a form  1 written  agreement  with  the  Social  Securit;- 
Administration  to  establish  and  operate  jointly  an  area  information 

: and  referral  system  as  defined  in  Sec.  304,  P (C-3)  of  the  1973  A- 
| rnendments  to  the  Older  Americans  Act  of  1965.  Estimated  completion 
1 t ime  - 1 month 

I, . . ; 

2.  Design  and  implement  the. ...area  information  system  by  build- 
- irtg  on  existing  San  Francisco  Commission  on  Aging  resource  file  and 

setting  up  task  force  of  agencies  who  will  both  contribute  to  I &.  R 
system  and  use.  Since  design  of  an  I & R system  will  include  dif- 
fer ent  kinds  of  information,  for  different  purposes  and  for  differ- 
ent target  groups,  the  system  will  have  to  be  phased  in  step  by  sic- 
including  some  computerized  elements.  System  design  will  be  done  b 
the  San  Francisco  Area  Age  nev  on  Aging  in  cooperation  with  service 
and  consumer  groups.  Estimated  design  time  - 6 months  - 1 year. 
System,  components  will  be  phased  in  for  use  as  completed. 

3,  Train  outreach  workers  to  use  I & R system  in  San  Franc iw 
neighborhood  communities . These  may -be  stationed  at  existing  com- 
munity centers,  agencies,  churches,  et  al , and  will  serve  elderly 

* seeking  information  and/ or  referral.  They  will  also  seek  out  eld  - 
who  may  need  services  and  be  unaware  of  their  existence.  Training 

j will  be  ongoing.  Outreach  workers  grill  provide  feedback  on  commun- 
ity needs  and  reactions  to  existing  and  new  services.  Estimated 
; need  for  Phase  1 - 10  FTE  .community  aides  who  shall  themselves 

• be ' senior  citizens  and  supervised  by  the  Community  Relations  Coordir 
at  or.  Estimated  design  time  - 2 months’, 

4.  Prepare  and  disseminate  information  of  general  interest  to 
the  community.  Oruyung.  Resource" list  to  be  updated. 

C ntinucu  .:  me  information  to  be  used  for  referral  an- 

other interagency  cr ordination  purposes.  Ongoing. 

•; 

6.  Design  and  implement  plan  tor  continuing  evaluation  of  the 
I &.  R system  from  par t ic ipat ive  agency  viewpoint  and  consumer  view- 
point. Estimate"-  time  - 6 months,  1 -war.- 


SECTION  C:  ORGANIZATION  AND  STAFFING 

OF  THE  AREA  AGENCY 
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PL  A:  : IMG  AND  SERVICE  AREA  A C:.i-v  i,  County  of  San  Francis  <g/HIBIT  C.2 


(If  Applicable,  Organization  Chart  of  ths  Single  Organizational  Unit 

l, 'i thin  tha  Area  Agency ) 


PLANNING  AND  SERVICE  AREA 


MISSION  STATEMENT  OF  THE  AREA  AGENCY  ON  AGING 


EXHIBIT  C 

C'3 


I Set  forth  that  portion  of  The  formal  mission  statement  of  the  Area  Agency  which  is  related  to  the  achievement  of  the 
| program  goal  of  establishing  a comprehensive  and  coordinated  service  system  for  older  persons  in  the  planning  and 
i service  area. 


The  mission  ot  the  San  Francisco  Commission  on  Aging  is  defined 
in  Ordinance  305-72  which  created  the  Commission: 

(a)  Develop  broad  policy  goals  in  dealing  with  the  problems 
of  the  aged  and  aging  within  the  city  and  County. 

(b)  Subject  to  the  budget  and  fiscal  provisions  of  the 
Charter,  to  receive  funds  from  both  public  and  private  sources 
and  to  disburse  the  same  .for  programs  related  to  the  aged. 

(c)  Direct  the  preparation  and  dissemination  of  education-' 

al  and  informational  material  in . cooperation  with  other  agencies 
both  public  and. private  relating  to  services  provided  for  the 
elderly,  <hy  governmental  and  private  agencies  in  areas  such  as 
housing,  medical  care,  recreation,  transportation,  referral 
services,  and  the  like.  - 

(d)  Ascertain,  stuck-  and  analyze  all  facts  relating  to  the 
economic,  health,  and  social  needs  of  older  adults,  including, 
but  not  limited  to,  the,  oper  at  ion , effect  and  administration  of 
•err.  and  all  laws,  in  any  way  bearing  upon  or  relating  to  the  su:  - 
ject-  of  aging,  and  to. report  thereon  to  the  Board  of  Supervisors , 
including  in  said  report;' its  recommendation  for  appropriate  It  . 

i s 1 at ion  or  other  action  within  the  authority  of  said  Board. 

(e)  Review  proposed  locale  State  and  Federal  legislation 
for  its;'  effect  upon  the  welfare  of . aging  persons  and  report  to 
the  Mayor  and  the  Board  of  Supervisors  thereon. 

'.(f)  Promote  unitv  of  interest  of  senior  citizens  with 
other  segments  of  the  copulation  of  the  City  and  County  such 
as  youth,  labor  and  ethnic  groups.  ; 

(g)  'Do  any  and  all  things  necessary  or  convenient  to  en- 
able it  fully  an  quately  to  exorcise  the  aforesaid  powers 

and  to  perform  the  aforesaid  duties,  and  to  accomplish  the  ob- 
jectives and  purposes  of  this  ordinance. 

(h)  Act  as  c he  area  planning  agency  responsible  for  com- 

prehensive area-wide  planning  and  program  implementation,  or, 
subject  to  the  budgetary  and  fiscal  provisions  of  the  Charter, 
enter  into  a contract  with  an  area  planning  agency  in  the  field 
of  aging  which  r nr  sent  consumer  agencies  and  city  department:1 
l ■ :compl  i si  : ' ‘ "•  ' '' • planning  including  rb- 

comm  /minti  cats  far  am:,. -w  a:.  1 l::  meat.  : on . 
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ADVISORY  COUNCIL 


The  structure,  function,  and  governance  of  the  Advisory  Council  shall 
be  determined  by  the  community  of  the  City  and  County  of  San  Francisco 
within  the  limits  of  903.66  (13)  of  Title  45,  Chapter  IX,  Pact  903  DHEW 
Federal  Register  and  guidelines  established  by  the  California  Office  on 
Aging.  According  to  this  view  the  Advisory  Council  shall  be  broad  based, 
representative  of  senior  consumers  and  provider  groups,  both  public  and 
private  and  self-governing  with  the  following  provisions: 

1.  The  SFCOA,  as  the  SFAAA,  shall  have  a Community  Advisory  Council 
composed  of  community  selected  persons: 

a.  There  will  be  established  a Community  Advisory  Council  com- 
posed of  five  (5)  district  community  advisory  committees, 
whose  boundaries  conform  to  those  of  the  five  Community 
Mental  Health  Districts. 

b.  At  least  fifty-one  (31)  percent  of  the  members  of  the  Counc- 
il and  each  advisory  committee  shall  be  persons  sixty  (60) 
years  of  age  or  older,  including  a proportionate  representa- 
tion of  low  income  and  minority  groups.  At  least  one-half 
of  the  membership  of  the  Advisory  Council  shall  be  made  up 
of  actual  consumers  of  services  under  the  Area  Plan. 

c.  The  composition  of  the  Advisory  Council  and  of  each  ad- 
visory committee  and  their  methods  of  selection  of  of- 
ficers, their  internal  structures,  their  procedures,  and 
matters  of  representation  shall  be  determined  by  democrat- 
ic process  free  of  any  governmental  influence,  except: 

(1)  meetings  must  be  open  to  the  public. 

(2)  membership  must  be  open  to  any  San  Francisco 
resident  60  and  over. 

(3)  the  requirement  of  MbM  above  must  be  met. 

d.  One  representative  of  the  area  nutrition  project  councils 
(Title  VII,  Older  Americans  Act)  shall  be  a member  of  the 
Community  Advisory  Council. 

2.  If  an  executive  Board  is  created  by  the  Advisory  Council,  it 
must  be  composed  of  at  least  51  percent  persons  60  years  of 
age  or  over,  including  low  income  and  minority  elderly. 

3.  Council  members  shall  serve  without  pay. 

4.  The  SFCOA  as  AAA  shall  consult  with  its  Advisory  Council  at 
least  bi-monthly  on  all  aspects  of  the  functions  of  the  AAA. 

5.  The  Community  Advisory  Council  shall  have  the  services  of  the 
Community  Relations  Coordinator  and  senior  outreach  workers 
supervised  by  the  CRC. 


Page  2 of  2 

The  Commission  has  held  one  mass  meeting  attended  by  approximate- 
ly 600  people  including  consumers  and  agency  representatives.  This  meet- 
ing was  for  the  purpose  of  announcing  that  the  Commissio.i  intended  tnat 
its  Citizens  Advisory  Council  shall  indeed  be  representative  of  older 
San  Franciscans  and  those  who  serve  tnem  and  shall  not  be  dominated  by 
small  special  interest  groups.  It  will  be  reflective  of  the  diverse 
population  groupings  that  make  up  the  Cicy  and  County  of  San  Franciscoo 


STA  I EM  ENT  OF  RESPONSIBILITIES  ASSIGNED  TO  THE  ADVISORY  COUNCIL 


The  Citizens  Advisory  Council  shall  advise  the  San  Francisco 
Commission  on  the  Aging-  and  its  staff  on  overall  priorities  of  the 

aged  as  well  as  on.  specific  problems  and  recommended  solutions, 

! ■ v 

The  CAC  will  work'  closely  with  the  Community  Relations  Coor- 

| dinator  and  outreach  staff  to  obtain  feedback  on  possible  changes 

i V 

in  the  area  plan, 

I " ■i  f .-  ■ ■ 1 : ’ ■ .f  ' ky  l ; ■ - 

Through  its  district  organizations  it  will  inform  the  SFCOA 

about  specif ic.  neighborhood  problems  and  view  of  older  citizen 
; . consumer  s . and  agency : representatives  f 

The  CRC  will  provide  feedback  to  the  Social  Planner  and 
Program  evaluator  on  how  well  specific  programs  are'  working. 

The  CRC  will  recommend  to  the  San  Francisco  Commission  on 
the  Aging  new  program's  .it  feels  are  necessary  , either  citywide  . 
or  in  particular  districts.  If  these  are  not  included  in  the 
•Action  Plan  and  if  recommendations  of  the  CAC  are  accepted  by 
the  SFCOA,  such  recommendations  shall  be  included  in  the  action 
plan. 

The'  CAC  will  assist  in  disseminating  information  needed 
either  citywide  or  in'  particular  districts  through  its  estab- 
lished senior  grouos , clubs,  churches,  agencies,  ct  al. 
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SUMMARY  LISTING  OF  PROGRAM  OBJECTIVES 


(objective  #1  To  establish  in  San  Francisco  a method  for  coordinating  plan- 
in  ing  efforts  in  the  City  and  County  of  San  Francisco  which  will  also 
! provide  for  coordinating,  expanding  increasing  service  programs  and 
| activities  for  older  San  Franciscans  by  means  conforming  to  the  regu- 
lations of  the  Older  Americans  Act  and  the  California  State  Plan  on 
.Aging, 

Objective #2  To  establish  in  the  City  and  County  of  San  Francisco  a method 
to  collect,  retrieve,  classify  and  disseminate  regularly  information 
about  the  needs  and  problems  of  older  San  Franciscans.  This  /will  in- 
clude information  on  both  current  and  planned  services,  particularly 
j the  progress  of  Titles  III  and  VII  programs. 

j Objective. #3" 'To ■ establish  a-FCitisens  1 Advisory  Council  to  the  San  Franc i sc 
! Area  Agency  on  Aging  representative  of  older  citizen  consumers  and_  _ 

| providers  of' services ' whose'  structure,  function  and  'governance  shall 
: be  self-governing,'  focused  on  problem  solving,  and  able  to  recommend 
| priorities  and  solutions  of  problems , to-:  the  San  Francisco  Area  Agenc  . 

I on  Aging. 

; Objective  — : To  continue  and  increase  coordinating  activities  already 

■ bv  the  San  Francisco  •Area  Agency  on  Aging,  and  -to.  continue _co L lacing 
; information  on  existing  resources  and  to  develop  a method  tor  poolin'- 
; such'  resources . . 


Objective  A5  To  develop,  in  cooperation  with  public  and  private  service 
agencies,  a county  information  and  referral  system  and  to  monitor  arc 
evaluate  its  usefulness  to  all  older  San  Franciscans. 


Objective  #6  To  conclude  a working  agreement  between  the  Area  Agency  ana 
the  District  Offices  of  the  Social  Security  Administration  in^  San 
Francisco  to  improve  information  and  referral  services  of  both  the 
SSA  and  the  area  agency. 


Objective  A7  To  continue  efforts  already  begun  and  used  in  cooperation  _wi  t 
: the  San  Francisco  Municipal  Railway  system  for  special  purposes  of 
older  San  Franciscans  (pooled  resource)  and  to  increase,  improve^ anc 
■ and  coordinate  other  transportation  resources  available  to  elderly 
San  Franciscans,  some  o',  which  induce  escort  services. 


^ • • Page  2 ■< 

v o1-  prqcrai  Objectives  (cont.) 

Objective  b To  continue  the  demonstration  begun  by  California  Commis- 
sion on  Aging,  January  1,  1973,  that  an  institution  pro- 
viding resident  care  and  services  to  the  elderly  can  ex- 
tend its  facilities  and  services  to  provide  day  care  to 
older  citizens  living  at  home. 

Objective  -/ 9 To  continue  funding  the  transportation  linkage  needed 

for  direct  services  at  a major  health  care  center s serving 
principally  a peer  minority  clientele  when  direct  funding 
from  the  California.  Office  on  Aging  ends  on  September  30, 
1974.  * 

Objective  #10  To  search  out  by  means  of  visiting  indigenous  seniors, 
older  citizens  in  need  of  services  and  ensuring  that 
proper  information  is  given  and  referrals -made. 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
Complete  One  Set  for 
Each  Objective 

Statement  of  Objective  # 1.  To  establish  in  San  Francisco  a method  for 
coordinating  planning  efforts  in  the  City  and  County  of  San  Francisco 
which  will  also  provide  for  coordinating,  expanding  increasing  service 
programs,  and  activities  for  older  San  Franciscans  by  means  conforming 
to  the  regulations  of  the  Older  Americans  Act  and  the  California  State 
Plan  on  Aging* 

Ra t i ona I e f or  Select  in y Ob  e c t i ve  : San  Francisco  has  a multiplicity 
of  services  and  activities  geared  to  the  needs  of  older  people,,  How- 
ever, coordination  of  these  services  and  activities  has  not  been  achieved 
among  providers  to  the  extent  necessary  for  maximizing  resources  and 
avoiding  unnecessary  duplication  and  fragmentation*  Failure  to  achieve 
optimal  levels  of  coordination  results  in  lack  of  sufficient  knowledge 
of  existing  gaps  and  overlaps  (although  the  latter  may  not  always  be 
undesirable)*  San  Francisco  agencies  serving  the  elderly,  both  govern- 
ment and  private,  have  long .been  united  in  a desire  to  overcome  this 
problem  but  have.  Tacked  the  necessary  means  to  solve  it  „ The  coming 
into  being  of  an  area  agency  will -make  possible  achieving  this  long 
desired  goal  of  comprehensive. coordination  as  well  as  coherent  plan- 
ning. 

Expected  Impact  of  Objective:  Attainment  of  this  objective  will  pro- 

vide  San  Francisco  with  a coordinating  body  having  primary  responsi- 
bility for  planning  and  coordinating  the  delivery  of  services  for  the 
city’s  elderly.  Tee  precise  extent  to  which  this  will  help  the  140, 

550  total  elderly  population,  the  22,550  estimated  to  be  below  the 
poverty  level,  and  the  31,496  estimated  to  be  elderly  minorities 
(obviously  the  latter  two  groups  overlap)  will  emerge  as  evaluation 
mechanisms  become  more  sophisticated  (objective  measurements)  and 
feedback  from  the  consumers  begins  to  build  up  (subjective  measure- 
ments). The  SFAAA,  through  its  regular  public  hearings,  its  stand- 
ing committees,  and  its  projected  broad-based  Citizen's  Advisory 
Council,  will  provide  ongoing  input.  Evaluation  and  monitoring  of 
services  and  programs  are  expected  to  provide  objective  parameters. 

Agencies  Involved:  All  area  agencies  serving  the  elderly,  both 

governmencai  ana_ voluntary , the  Board  of  Supervisors,  and  the  Mayor. 

Geographic  Area  Affected: 


Countv-wide , 


) 


Exhibit  E-2 
Page  2 of  10 


) 


Planning  and  Service  Area  #6  City  and  County  of  San  Francisco 


Statement  of  Objective  ij  2 «■  To  establish  in  the  City  and  County 
of  San  Francisco  a method  to  collect,  retrieve,  classify  and 
disseminate  regularly  information  about  the  needs  and  problems  of 
older  San  Franciscans.  This  will  include  information  on  both 
current  and  planned  services,  particularly  the  progress  of  Titles 
III  and  VII  programs. 

Rationale  for  Selecting  Objective:  Without  an  information  manage- 

ment system  which  enables  the  area  agency  to  both  receive  and 
disseminate  information,  none  of  its  mandated  functions  can  be 
carried  out  with  optimal  efficiency.  A good  inf ormat ion  management 
system  requires  two  elements:  information  for  consumers  and 

information  for  providers.  The.  output  of  both  objectives  depends  ;• 
on  adequate  and  as  nearly  complete  as  possible  input.  Since, 
social,  economic,  and  demographic  factor's  are  subject  to  constant 
thange,  a means  of  continuous  update  must  be  built  into  an  effi- 
cient information  and  referral  system  to  enable  the  SFAAA  to  keep 
abreast  of  the  existing  situation  and  predicted  changes.  At 
present,  no  such  centralized  system  exists.  It  is  estimated  that  < 
system  with  authorized  access  and  easy  retr ievability  must  be  phas< 
in  gradually  as  each  component  is  evaluated  and  tested. 

Expected  Impact  of  Objective:  The  exact  number  of  people  receiv-  ; 

ing  information  can  never  he- precisely  stated.  The  SFAAA  already 
releases  public  information  to  the  media,  a mailing  list  which 
includes  senior -c-itizen  groups  and.  private  governmental  agencies  . 1 
deliver ir.g  serv ices  to  seniors  in  a -city  whose  senior  population  y- 
has  been  estimated -by  the  Census  Bureau  as  140,550.  Out  claims  • 
for  the  number  of  this  population  we  can  reach  must  remain  ir.ocest  J. 
However,  we  will,  within  six  months,  be  able  to  supply  figures  or  | 
categories  of  people  and  services. 

Agencies  Involved : All  area  agencies  serving  the  elderly,  both 

governmental  and  voluntary,  the  Board  of  Supervisors,  and  the 

Mayor . 


Geographic  Area  Affected:-  County-wide 
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Planning  and  Service  Area  #6  City  and  County  of  San  Francisco 


Statement  of  0bjective#3.  To  establish  a Citizen's  Advisory 
Council  to  the  San  Francisco  Area  Agency  on  Aging  representative 
of' older  citizen  consumers  and  providers  of  services  whose  structur 
function  and  governance  shall  be  self-governing,  focused  on  prob- 
lem. solving,  and  able  to  recommend  priorities  and  solutions  of  prob 
lems  to  the  San  Francisco  Area  Agency  on  Aging . 

Rationale  for  Selecting  Objective:  It  is  the  intent  of  this 

o&jective  to  develop  good  communications  channels  among;  con- 
sumers , provider  s , and  the  SFAAA.  Past  experience  in  planning 
has  shown  that  unless  those  consumers  and  providers  are  involved 
in  all  phases  of  the  planning  process,  planning  tends  to  become 
abstract  and  divorced  from  reality*  The  SFAAA  w7ill  assist  the 
advisory  council  in  developing  its  structure,  function,  and  gover- 
nance, but  feels  that  its  usefulness  as.  an  advisory  body  will  be 
greatest  if  it  is  allowed  to  remain  free  of  interference.  It  is 
expected  that  after  its  organizational  phase  (3-6  months),  it 
will  devise .mechanisms  for  delegate  .representation  to  some  form 
of  executive  committee  and  that  it  will  also  develop  a committee 
structure  for  the  purpose  of  identifying  priorities  of  need, 
focus  on  problem-solving  mechanisms.  The  CAC  will  meet  the  cri- 
teria of  state  and  federal  guidelines. 

Expected  Impact  of  Objective:  It.  will  potentially  benefit  all 

elderly  in  San  Francisco  in  so  far  as  it  represents  as.  diverse 
points  of  views  of  both  providers  and  consumers  as  actually 
exists  in  the  City  and  County  of  San  Francisco. 

Agencies  Involved:  - All  area  agencies  serving  the  elderly,  both 
governmental  and  voluntary. 

Geographic  Area  Affected:  County-wide. 
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Statement  of  Objective  -4,  To  continue  and  increase  coordinating  ac- 
tivities already  -e.  un  by  the  San  Francisco  Area  Agency  on  Aging 5 and 
to  continue  collating  information  on  existing  resources  and  to  develop 
a method  for  pooling  such  resources. 

Rationale  for  Selecting  Objective:  The  San  Francisco  AAA  has  begun  to 

collect  information  on  existing  resources  supported  by  the  City  and 
County  of  San  Francisco  and  has  begun  to  coordinate  these  resources 
for  a limited  number  of  services  such  as  transportation  and  safety. 

These  efforts  willcont inue  and  be  broadened  to  include  all  city  sup- 
ported services  for  seniors  (6  months)  and  will  he  extended  to  include 
private  resources  and  combination  of  private  and  government ally  sup- 
ported programs,  with  the  ultimate  objective  of  increasing  use  of  exist- 
ing resources  as  a precondition  for  improved  coordination  of  such  re- 
sources. This  activity  should  also  reveal  gaps  in  classes  of  services 
which,  in  turn,  will  enable  the  SFAAA  to  update  its  action  plan  as.  more 
knowledge  becomes  available. 

Expected  Impact  of  Objective:  It  will  directly  and  indirectly  bene- 

fit all  of  the  elderly.  A good  estimate  of  the  actual  number  of  elder 
ly  receiving  services  from  the  various  agencies  will  be  available 
with  greater  precision  as  the  AAA  information  ana  referral  system 
evolves.  Estimated  numbers  brought  into  activities  and  services 
will  also  be  available  as  the  I&R  system  begins  to  work  efficiently. 

It  is  expected  that  this  will  assist  all  providers  and  consumers  in 
developing  means  for  finding  seniors  in  need  of  services  who  are  not 
receiving  them  to  be  brought  into  the  service  delivery  system. 

Agencies  In  wo1-.  : During  the  first  .six  months  present  coordination 

efforts  between  hi  and  the  Police  Department  will  be  increased, 
since  these  efforts  pertain  to  Objective  #7  (see  Objective  #7). 

Geographic  Area  Affected:  County-wide. 
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Planning  and  Service  Area  #6  City  and  County  of  San  Francisco 


Statement  of  Objective  f5.  To  develop,  in  cooperation  with  public 
and  private  service  agencies,  a county  information  and  referral 
system  and  to  monitor  and  evaluate  its  usefulness  to  all  older  San 
Franciscans.  - 

Rationale  for  Selecting  Objective:  The  need  for  a county- wide  in- 

formation and  referral  s vs tern  with  easy  access  to  authorized  persons 

and  continuously  updated  retr ievability  has  been  along  sought 
after  goal  in  the  City  and  County  of  San  Francisco.  Various  types  of 
I & R systems  exist  scattered  among  private  and  governmental  agen- 
cies. Coordinating  these  disparate  elements  into  a coherent  system 
whose  usefulness  to  the  consumers,  and  professional- users  can  be  mon- 
itored and  evaluated  for'  providing  l)  easy  and  appropriate  access  to 
consumer  services  2)  accurate  and  easily  retrieved  information  for 
professionals  which  is  also  cost  effective  will  require  planning  in 
several  phases  for  maximum' effectiveness  .and  continuous  updating  and 
built-in  evaluation  mechanisms.  Computerized  elements  will  be 
necessary.  Close  cooperation  between  the  SFAAA  and  appropriate 
private  and  governmental  agencies  will  be  essential  to  insure  that 
the  gathering  and  assessment  of  preliminary  data  that  will  fit 
design  of  a sophisticated  information  and  referral  and  retrieval 
system  allows  for  feedback  from  both  consumers  and  providers. 

Expected  Impact  of • Ob  jective:  It  will  benefit  consumers  and  pro- 

vider's . A coherent  and  effective  information  and  referral  and  re- 
trieval system  will  not  only  expand  opportunities  to  serve  seniors 
but  will  permit  better  use  of  professional  staff  time  and  avoid 
lengthy  and  costly  delays  in  getting  the  senior  to  the  service  or 
the  service  to  the  senior. 

Agencies  Involved:  All  agencies,  both  public  and  private,  providing 

services  to  seniors. 


Geographic  Area  Affected:  County-wide 
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Planning  and  Service  Area  -?6  City  and  County  of  San  Francisco 


Statement  of  Obieo’ive  6.  To  conclude  a working  agreement  between 
the  area  agency  anc  the  district  offices  of  the  Social  Security 
Administration  in  San  Francisco  to  improve  information  and  referral 
services  of  both  the  SSA  and  the  area  agency. 

Rationale  for  Selecting  Objective:  It  is  desirable  for  the  area 

agency  to  establish  a working  agreement  with  the  district1  office  of 
the  Social  Security  Administration  because  of  the  information  avail- 
able to  such  district  offices  as  well  as  the  fact  that  the  Social 
Security  Admin i stration  has  been  mandated  to  provide  information  and 
referral  services  to  older  persons.  Establishment  of  such  working 
agreements  between  the  area  agencies  and  district  offices  of  the 
Social  Security  Administration  is  consistent  with  national  goals  and 
objectives. 

Expected  Impact  of  Objective:  It  will  affect  all  elderly  in  San 

Francisco,  especially  HTose  65  and  over,  and  those  agencies  needing 
information  from  and  giving  information  to  the  Social  Security 
Administration,  which  is  a prime  resource  of  basic  information 
necessary  to  plan  services  to  seniors. 

Agencies  Involved:  Social  Security  Administration,  SF  Commission  on 

the  Aging,  and  all  other  agencies  serving  the  aged  in  San  Francisco 


Geographic  Area  Affected:  County-wide 
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Planning  and  Service  Area  #6  City  and  County  of  San  Francisco 

Statement  of  Objective  #7,  To  continue  efforts  already  begun  and 
used  in  cooaerati'Qh  with  the  San  Francisco  Municipal  Railway  sys- 
tem for  special  purposes  of  older  San  Franciscans  (pooled  resource) 
and  to  increase,  improve  and  coordinate  other  transportation  resour 
ces  available  to  elderly  San  Franciscans,  some  of  which  include  es- 
cort services. 

Rationale  for  Selecting  Objective:  The  City  and  County  of  San 

Francisco  is  one  of  the  first  municipalities  in  the  jcountry  to 
grant  a greatly  reduced  public  transportation  fare  to  seniors a 
In  addition  to  the  reduced  fare  which  is  now  estimated  at  8 million 
rides  a year  and  subsidized  by  the  City  and  County  at  approxi- 
mately $140,000,  the  SFAAA  has  been  working  in  close  coopera- 
tion with  the  'MUNI  for  obtaining  busses  for  special  purposes:  trans 
portation  to  and  from  special  recreation  programs,  community  meet- 
ings, and  special  projects.  The  SFAAA  has  also  been  working  with 
the  MUNI  to  develop  safety  measures  which  will  enable  more'  elderly 
to  use  public  transportation.  This  program  involves  at  least  three 
city  departments:  S.F.  Commission  on  the  Aging  (AAA),  Department 

of  Public  Works,  and  the  Police  Department.  No  one  of  these  agen- 
cies can  alone  solve  the  problems  inherent  in  the  special  trans- 
portation needs  of  frail  and  elderly  people,  and  this  objective  is 
almost  an  archetypal  model  of  what  is  entailed  in  the  concept  of 
coordination.  This  is  but  one  aspect  of  a special  transportation 
system  for  the  particular  and  specific  needs  of  elderly  people. 

San  Francisco  has  bits  and  pieces  of  private  transportation  for 
specialized  purposes  available  to  private  agencies.  These  must 
not  only  be  expanded  and  linked  to  increase  their  level  of  service 
and  lower  their  unit  costs,  but  in  many  instances  such  a coordin- 
ated, specialized  transportation  system  can  be  linked  up  with  the 
MUNI.  Since  the  SFAAA  provides  for  MUNI  transportation  cards  for 
those  who  have,  lost  their  Medicare  c ards  and  for  those  not  eiigibi 
for  Medicare,  it  wTiil  require  relatively  minor  adjustments  in  pres- 
ent record  keeping  to  develop  the  information  needed  for  planning 
purposes . 

Expected  Impact  of  Objective:  It  will  benefit  all  of  the  elderly 

who  need  public  and  special  transportation  and  will  benefit  ag- 
encies who  can  pool  their  transportation  resources. 

Agencies  Involved::  All  the  agencies  serving  the  elderly  who  need 

to  transport  clients  or  arrange  for  their  transportation,  MUNI.' 


Geographic  Area  Affected:  C o.un  t y - wi  d e . 
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Planning  and  Service  Area  -v  6 City  and  County  of  San  Francisco 

Statement  cf  Objective  "8.  To  continue  the  demonstration  begun 
by  California  Commission  on  Aging,  January  1,  1973.  that  an  in- 
stitution providing  resident  care  and  services  to  the  elderly 
can  extend  its  facilities  and  services  to  provide  day  care  to 
older  citizens  living  at  home. 

Rationale  for  Selecting  Objective:  This  objective  was  selected 

because  such  a aemons tr at ion  has  been  in  process  for  one  year,  the 
results  of  which  so  far  provide  favorable  evidence,,'  However,  addi- 
tional time  is  required  to  establish  the  validity  of  the  con- 
clusion and  its  applicability  to  non-ambulatory  recipients.  Furthe: 
this  program  speaks  directly  to  the  purposes  of  the  Older  Americans 
Act  of  1965  as  amended. 

Expected  Impact  of  Objective:  The  objective  will  have  an  immedi- 

ate impact  upon  the  lives  of  70  or  more  elderly  persons,  50  or  more 
of  whom  are  expected  to  be  low  income  persons  in  the  following  ways 

1)  Ability  to  continue  to  reside  in  non-inst ituti  ona  1 resi- 
dences of  own  choice; 

2)  Reduction  of  the. degree  of  their  isolation  and  increase 
in  socialization: 

3)  Reduction  of  tensions  of  families  caring  for  these  elderly 

4)  Facilitation  of  more  adequate,  comprehensive,  and  coordin- 
ated  health  care; 

5)  Improvement  in  meeting  nutritional  requirements; 

6)  Development  of  new  interests  and  skills; 

7)  Development  of  self  confidence  and  the  ability  to  handle  v, 
their  own  problems. 

Agencies  Involved:  Jewish  Home  for  the  Aged  and  all  agencies 

used  by  it  for  information  and  referral. 

Ge<or  aphic  Area  Affected;  County- wide . 
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Planning  and  Service  Area  # 6 City  and  County  of  San  Francisco 

Statement  of  Objective  #9.  To  continue  funding  the  transporta- 
tion linkage  needed  for  direct  service's  at  a major  health  care 
center,  serving  principally  a poor  minority  clientele' when  direct 
funding  from  the  California  Office  on  Aging  ends  on  September  30, 
1974, 

Rationale  for  Selecting  Objective:  This  program  hasj  been  funded 

under  Title  III  by  the  State  Office-  on  Aging  and  has  been  evalu- 
ated both  by  the  AOA  consultants  and  the  SFCOA,  which  concurs  that 
it  is  one  of  San  Francisco’s  most  valuable  programs,  and  will  pick 
up  funding  on  October  1, 

Expected  Impact  of  Objective: 

(See  attached  evaluation  by.  regional  consultant • ) 

Agencies  Involved:  On  Lok  Center . which  serves  primarily  Chinese 

and  a few  Italians,  U.  C.  Medical  Center,  S,F,  General  Hospital, 
North  Beach  Medical  Services,  Services  for  Seniors,  et  ah 

Geographic  Area  Affected:  County-wide, 
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Planning  and  Service  Area  #6  City  and  County  of  San  Francisco 

Statement  of  Objective  #10,  To  search  out  by  means  of  visiting 
indigenous  seniors,  older  citizens  in  need  of  services  and  en- 
suring that  proper  information  is  given  and  referrals  made. 

Rationale  for  Selecting  Objectives:  If  the  area’s  older  people 

are  to  be  enabled  to  function  in  their  own  homes  with  independ- 
ence and  dignity,  some  of  them  will  need  help  before  their  abil- 
ities to  so  function  deteriorate  beyond  repair.  Senior  aides - 
who  live  in  the  neighborhoods  involved  will  be  supervised  by  the 
Coordinator  for  Community  Relations  in  seeking  out  seniors  who 
may  need  outreach  services  and  who  are  unaware  that  these  service 
exist.  The  senior  aides,  along  with  the  Community  Relations  Coor 
din at or  will  be  the  communications  linkage  between  the  consumer 
and  provider  agencies  such  as  home  health  agencies* and  other  ser- 
vices which,  if  provided  early  enough,  prevent  the  need  to  in- 
stitutionalize elderly  people  and  help  them  to  maintain  their  in- 
dependence, Another  such  important  service  might  be  Meals  on 
Wheels,  and  escort  services  to  and  from  medical  appointments,  etc 

Expected  Imoact  of  Ob  ject ive : Impact  cannot  yet  be  estimated, 

although  it  is  expected  that  not  only  minority  and  low  income 
elderly  need  such  services,  but  also  frail  elderly  people  who 
live  alone  and  have  no  family  resources  to  depend  on. 


SECTION  F:  FLAM  FOR  AREA  AGENCY  ACTIVITIES 

(The  area  agency  understands  that  all  the 
activities  proposed  in  this  Section  must  be 
carried  out  in  close  conformance  with  the 
previsions  prescribed  in  Section  B of  this 
Plan) 


EXHIBIT  P - 


planning ano  service  area  6 ~ Cj  ty  and  County  of  San  Franci  sco 


□ for  first  90  days 


ACT  SOM  PLAN  FOR  PLANNING 

8 mo  s . 

l§£for  the  first  the  plan 


Page  1 o.i 


Set  forth  the  plan  developed  by  the  Arc-3  Ac-?nr.y  for  carrying  out  an  on-going  process  of  planning,  including  the  methods 
by  which  the  ares  agency  s to:  end  rc-dcfins  objectives  cr.ci  priorities;  (L>)  develop  cction  programs 

to  achieve  the  ebb  c tiv  rod  .-.rrcct  cn-yeing  data  gathering  end  analysis  activities  relctcd  to  the  needs  of  tl  c 

elderly  and  the  resource:  r/AlAb  to  meet  such  nestis.  In  addition,  sot  forth  ths  steps  proposed  to  improve-  tits  operation--: 
efficiency,  increase  the  can: , r nci  integrate,  to  the  extent  feasible,  the  components  of  tin  service  delivery  system  in 
the  planning  and  service  area. 


The  SFAAA  will: 

I*  Establish,  .a  planning -.'eye le  for  San  Francisco  and  its  natural 
geographic  and  ethnic  areas  to  enable  the  agency  to  receive  per- 
tinent information  in  setting  modifying  and  changing  priorities 
in  response  to  changing  local  needs  (3  to  6 mos) 

2c  Develop  and  put  into  operation  an  internal  management  system 
with  links  with  both  the  various  communities  in  San  Francisco  and 
and  governmental  and  voluntary,  agencies  with  which  the  AAA  must 
coordinate  ids  activities  (1  year) 

3o  Create  local  neighborhood,  technical  assistance  panels  com- 
posed of  agency  personnel  and  individual  experts  in  the  field  of 
aging  to  -work  with  subgroups;  :of  the  Citizens  Advisory  Council  in 
updating  priorities  in  problem  solving  activities  leading  to  pro- 
grams desired  by  the  community  (3  to  6 mos) 

4.  Develop  a method  for  continuous  .verification  of  programs  need', 

by  various  groups  of  the  elderly  and  specific  problems  en  „c  enter . 
by  individual  older  citizens,,  continuous  updating  of  d:  phic 

factors.:  ."numbers  of  elderly,  geographic  distribution,  bit: 
social,  economic,  e~o!  eyner.c,  and  housing  information,  -.etc* , 
continuous  updating  of  available  resources  (6  mo  to  design  the 
method,  and  ongo i ng ) 

5.  Based  on  data  analysis,  periodically  upgrade  and  estimate 
resource,  needs  as  well  as  make  necessary  modifications  in  prior it A 
and  goals  ( 6 mo  and  ongoing) 

6.  Expand  existing  programs  where,  necessary  and  develop  new  pro- 
grams to  meet  objectives  (ongoing) 

7 * Develop  and  publicize  criteria  for  reviewing  program  proposal; 

. from  community  agencies  and  organizations  which  provide  for  direct. 
.services  to  the  elderly  ,( 3 mo) 

8c  Provide  consultation  and  technical  assistance  to  agencies 
requesting  such  assistance  directly  from  the  AAA  where  possible  or 
find  appropriate  technical  assistance  (ongoing) 

9*  Purview  and  recommend  to  the  SFCOA  funding  of  programs  (1  mo) 

10.  Where  necessary  and  appropriate  in  implementing  AAA  policy.  . 

■ 1 ndation  to  the  Board  of  Si  mvisors  in  . ' or  (on 

1J - Provide  technical  assistance  and  training  for  the  CAC  and  it: 
c cmrni  1 1: c c s ( ongo i ng ) 

i 2.  Dos  I :.:n  and  out  into  effect  an  evaluation  plan  which  meets  the 


its 


D for  first  days 


xkfor  the  first  ye>rof  the  plan 


‘ • : :g:,:  thr  plan  deve!°P“°d *  * Agency  ‘or  carrying  oot  an  ongoing  process  of  inninn  ,nH,  7 ~TT“ — 

h . .1  n.;\  7 J;  mjLdin3  kh-  methocfc 

A "■■  • ; : 'thari.ng  and  analysis  cctiviti','i^rfil^trr^*ft  action  progrerris 

: -w  P r.naid,:^  s^t  ^ ^ 

• ^ the  extent  feasible,  the  comoon«nts  of  the °?*rzli0r- 
t \i  planning  and  service  area.  * w,us  °*  s-rvice  delivery  system  m 


(cont.  from  previous  page) 

12'  !onfoin*)fnd  reo-uire“-nCs  of  the  California  Office  on  Aging 

13.  Dasign  and  conduct  ongoing  monitoring  and  assessment  of  pi =n- 

■ ,r  ran*  (6  mo  for  design,  ongoing  assessn  d 

...  _C  2 ...  . ;y  ; .,  , 

14.  Consult  with  the  City  Auditor  for  establishment  of 
^ccedur^s  for  financial  audit  of  funded  direct 

15.  Meet  with  agencies  to  whom  contracts  have  been  awarded  to  e— 
plain  evaluation  procedures  and  requirements  (as  contracts  ar- 
awarded ) 

~6*  ---Ke  r*tg*aiar  or.- site  visits  to  pro  gran  sites  as  often  as  rev 
oe  necessary  to  assist  individual  agencies  whose  resources  and  Ie^ra 
expertise  may  differ  (ongoing)  . 

ACTION  PLAN  FOR  COC  CD  I MAT!  MG  THE  DELIVERY  OF  EXISTING  SERVICES 


thods  and 
service  programs 


□ for  the  first  SO  days 


^3  for  tha  first 


plan 


d-  th  the  plan  duvalppcd  by  the  Area  Agency  for  providing  for  coordinating  the  delivery  of  existing  services  affecting  I 
elder;/,  lr.rhj.:!,!  ;he-  rrencyfict)  to  be  invo!  ;sd.  wheter  rite  Area  Agency  or  another  agency  will  have  lead  respensi- 
for  such  activity (ies),  and  the  geographic  area  within  the  planning  and  service-  area  to  ba  affected. 


ADDENDUM 

The  action  plan  for  coordinating  the  delivery  of  existing  : 
services  will  be  carried  out  by  the  professional  staff , in  con- 
formity with  the  objectives  described  in  previous  sections,  under  • 
the  direction  of  the  Executive.  Director.  Since  we  have  described  1 
in  so:; e detail  the  objectives  of  our  planned  information  and 
referral  system,  transport at ion  system,  and  outreach  and  escort 
services,  and  since  we  already  plan  to  have  several  gap-filling 
services  in  place  almost  immediately,  it  is  our  intention  to 
amend  tha  action  plan  to  reflect  community  input  and  the  wording 
agreements  between  the  SFAAA  and  the  city  departments  which  have 

*2.'  ; to  coordinate  their  services  and  resources  in  an  effort 
to  he:  integrated  in.  forma  cion  and  referral  and  transportation 

systems.  it  would  be  premature  to  go  beyond  the  detail  already 
in  i :t  explains  the  program  object ives  ■ 

; ;ts  begun  th  wc  d of  planned  develop  r. 

a:  :.  to  tat  Lor.  nhicl;  clearly  rill  be  on  a much  larger  scope 

ibl  dcivities  of  the  SFCOA*  It  is 
ae  (..•••:•  intend: ion  to  amend- the  action  plan  for  coordinating  I 

the  rw- I -ivory-  of  run*  <;i*  i no-  qo-vIivk. 


IfdfZff 


d St  R'  ■ ...zzh.  Ljand  < Qunty__r  ^San  Francisco 

ACTION  PLAN  FOR  GAP-FILLING  SERVICES 
□ j'or  the  first  GO  days  23  for  the  first  SdJS  the  plan 

{Discuss,  each  service  proposed  separately) 


Set  forth  the  plan  developed  for  impferncmumori  of  gap-oiling  services.  Identify  such  service(s)  pioposed,  the 
agency  with  lead  responsibility  for  such  servictds),  the  numbs:  of  older  persons  to  be  affected,  with  emphas  s on 
low  income  and  minor: tv  older  persons,  and  the  geegrapnir.  area  within  the  planning  and  service  area  to  be  :i  fscteri 
The  plan  should  identify  the  need  for  the  service  proposed,  end  the  relationship  of  this  service  to  existing  si  • . ices 
in  the-  area  (if  applicable). 


It  is  the  intention  of  the  SFAAA  to  effect  an  orderly- 
transition  from  the  period  when-  the  Area  Planning  Agency  on 
Aging  had  been  designated*  The  purpose  is  to  achieve  c on-muni t 
participation  and  acceptance. -of  the  Action  Plan  for  all  support 
and  gap-filling  services  with _ a minimum  of  dislocation  and  dis- 
sonance* For  this  reason,  the  SFAAA  intends  to  continue  the 
pilot  project  to  demonstrate  ihei  comprehensive  day-care  outre a cl 
can  be  provided  in  an  institutional  setting  and  can  be  a success- 
ful .alternative  to  institutional  care.  Since  this  project  has 
. already  been  approved  L vyyche  Of  f ice  on  Aging  and  funded  by  the 
us  SFAAA,  it  will  be  continued.  It  -should  be  no  tor  tha  : 
services  provided  in  this  program  include  outreach*  infer  tier 
cut  referral*  counseling*  transportation,  and  two  meals  . lay. 
as  well,  as  other  services  and  activities,  and  our  surveys  indi<  • 
that  it  is  unique  in  northern  California* 

The  SFAAA  also  plans  to  continue  funding  for  the  last  thre< 
months  of  1 9 7 A the  On  Loc  .program,  which  is  presently  being  fun. 
by  ti e Call  lornia  Office  on  Aging*  The  SFAAA  has  reviewed  the 
of  this  pre  pram  and  the  university  of  the  Pacific 
Dental  Pro  gram  for  Seniors  v and  concurs  with  the  - consultant ! s 
. cpi nion ; of  booth . these  excellent  programs*  It  is  probable  that  a 
'•linkage  component  of  • the'  ’University  of-  the  Pacific  program  will 
be  funded  by  the  AAA  during  this  fiscal  year*  It  is  also  like I 
that  several  other  linkage  components  .of  community  programs  cat; 
b e in  pi  a c e d u r i ng  t his  -fis  c a 1 year*  We'  view  all  of  t h e s a pr  o - 
grams  as  components  of  what  will  eventually  be  an  integrated  com- 
prehensive service  delivery  system  for  seniors*  From  the  proper: 
already  received  bv  the  SFAAA 5 it  is  apparent  that  transportable- 

univer sally  top  prior iti 
■ biem  which"  has  not  been  addressed  speci- 
fically as  such  because  it  falls  outside  categorical  priorities 
rotation,  outreach,  and  information  and  referral* 
he  refer  to  the  problem  of  individual  crises  which  must  be  de 
with  immediately  and.  which  fall  between  the  cracks  of  establishes 
on-going  programs*  That  is  to  say,  an  old  person  suddenly  er.per 
i e oh  is  disrupting  to  the  life  pattern  and  whicr 

elate  ru' abler 
sist  elderly 


forts  to 


. ...  Saa  Francisco 


ACTION  PLAN  FOR  POOLING  OF  AVAILABLE 
3 UT  U N TAP  P E D R ESO U R C ES 


□ for  the  first  90  days 


CB  for  tha  first 


s t ths  Area  Ac-ancy  for  ths  pooling  of  available  but  untapped  resources.  Include  the 

2 to  b .*  in . . d,  I-...-:-  v tin  c : •.icy  or  anoliicr  egincy  will  have  lead  responsibility  for  such 

’ within  t r.nir,  arid  service  area  which  will  be  affected.  The  plan  should 

i t i Set  ces  and  ivietli'  >!  Service  Programs  undar  the  Social  Security 

the  Older  Americans  Act;  (c)  General  Revenue  Sharing  funds;  and 
-.  liiable  in  h?  Distr  :t  Offices  of  the  Social  Security  Administration. 


. he  ■ i : v i ivolved  in  utilizing  res  our  c 

the  Health  Department,  Ctpartraai 
of  Social  Services,  the  Police  Department,  and  the  San  Franciscc 
Municipal  Railway  System  (MUNI),  which  in  the  short  life  of  the 
C amission  has  been  truly  extraprd inary • This  is  no  longer  . an 
action  plan  but.  an  ongoing  activity,  and  we  intend- to  report 
fully  on  these  activities  to  the  California  Office  on  Aging 
However,  if  the  COA  requires  any  'formally  written  amended 
of  this  plan,  it  will;  be  supplied,. 


t 


C 


' 

SECT  1 0,'i  G:  FLAG  FOR  Trie  DELIVERY  OF  SERVICES 

( r!--  understands  that  all  the  activities 

"•tcr.iop,  .'  -/c  ht  carried  out  in  close 
' • i Mi  the  provis  ions  prescribed  in  Section 

3 of  this  Finn) 


- SI' 1 ARY  LISTING  CF  FEICRITISS  AND 
TVSS  II?  A2ZKDZD  AREA  AGENCY  FLAN 


FRI PETTY  1 

TC  DEVELOP  AND  I'AKE  ACCESSIBLE  A CCKTRNIIEK3IVS  AND  INTE- 
GRA TED  IKFCliATICK  AND  SEFENLAL  1ST ICRR  CF  COM UNITY  SERVICES  ■ 
NEEDED  BY  IE?' I CPS  AND  TC-  EVALDATE  HO  J HELL  THESE  SERVICES 
FUNCTION  IN  LEETUvG  SUCH  NEEDS, 


To  establish  in  San  Francisco  a method  for  coord ina ting 
planning  efforts  in  the  City  ant?  County  of  San  Francisco 
vhicfc  -Till  also  provide  for  coordinating,  erpanding  In- 
creasing service  programs  and  activities  for  older  San 

Older  Americans  Act  and  the  California  State  Plan  on  Aging, 


Objective  2 

To  establish  In  the  City  and  County  of  San  Francisco 
a method  to  collect,  retrieve,  classify  and  disseminate 
regularly  information  about  the  needs  ar.d  problems  cf 
elder  San  Franciscans.  This  'Jill  include  information  on 
both  current  and  plannee  services,  particularly  the  pro- 
gress of  Titles  III  and  VII  programs.  This  system  shall 
be  developed  in  cooperation  a-ith  public  me  private  ser- 
vice agencies  and  mill  be  monitored  and  evaluated  for  its 
usefulness  to  older  San  Franciscans. 

£?Jgcti  ve  _3 

To  search  out  by  means  of  visiting  Indigenous  seniors, 
older  citizens  in  need  of  services  and  ensuring  that  pro- 
per information  Is  given  and  referrals  mace. 

PPZCRZTY  2 

TC  DEVELOP  NET  SERVICES  NOT  PRESENTLY  AVAILABLE  BUT  NEEDED 
BY  SEEIORS,  lll.lT  EXISTING  SERVICES  TO  REACH  IrXSSE  OF  TIE  ELDERLY 

people  v:':te:  trie,  ..:t  ::  assist  mi  zr  agencies  to  plan, 

DEVELOP,  COORDINATE,  AND  ZT/ALHATE  SUCH  SERVICES,  ESPECIALLY 
TK CSZ  THICK  FILL  A GAP  CR  THICK  LINK  OTHER  SERVICES.  EFFORTS 

:n  ::  lace  by  i.::  i.:  fpauciscc  area  agi  it  :i  aging  tc  segjse 

ADDITIONAL  FO i ! I . FACILITIES,  ST  RZ '.CURIES,  II  ERR. IE  III 
ABILITY  TC  CREATE  SERVICES  THAT  ART  TRET  ZD  LY  SENIORS. 

To  continue  and  increase  cc rroinating  activities  al- 
ready begun  by  the  S-n  Francisco  T.rer  ..gency  on  Aging,  and  tc 
continue  collating  information  on  enisling  resources  and  to 
develop  a method  fer  pooling  such  resources. 

2^££tive_5 

To  continue  efforts  already  begun  and  used  In  coop- 
eration with.  the  San  Francisco  I uni eipa  1 Rail-nay  system  for 
special  purposes  of  older  San  Franciscans  (pooled  resource)  and 
to  increase,  improve  and  coordinate  other  transporta  tier,  re- 
sources available  to  elderly  San  Franciscans,  some  of  which 
include  escort  services. 


PRIORITY  2 (CCNT.) 


Page  2 


Objective  7 

To  establish  tn  emergency  fund  for  seniors  who  require 
assistance  with  a.  host  of  problems.  Such  & fund  is  pre~ 
sently  not  available  in  Sen  Frrncisco. 

PRIORITY  3 

TO  PROVIDE  TECHNICAL  ASSISTANCE  TO  SAN  FRANCISCO  AGENCIES 
DELIVERING  DIRECT  SERVICES  TO  ELDERLY  SAN  FRANCISCANS  SO  THAT 
THEY  IAY  INCREASE  THEIR  EFFECTIVENESS , BROADEN  THEIR  RANGE  OF 
SERVICES  AND  REACH  I'ORE  SENIORS  WHO  NEED  SUCH  SERVICES  WITH  PRO- 
GRAILS  SUCH  AS  HEALTH,  RECREATION,  TRANSPORTATION,  ESCORT,  EDU- 
CATION SERVICES,  EILPLOYILENT  OPPORTUNITIES  AND  VOLUNTEER  PROGRAMS. 
WE  WILL  STUDY  TWO  ALTERATIVE  TRANSPORTATION  RESOURCES  AND  NE- 
GOTIATE FORMAL  AGREEMENTS  WITH  APPROPRIATE  LOCAL  AGENCIES. 

Objective  8 


To  conclude  a working  agreement  between  the  Area  Agency 
end  the  District  Offices  of  the  Socie.l  Security  Adminis- 
tration in  3c n Frrncisco  to  improve  information  end  referral 
services  of  both  the  SSA  and  the  Area  Agency. 

Objective  9 

To  develop  services  designed  to  keep  the  elderly 
self-sufficient  and  independent  in  their  own  homes  for  as 
long  as  possible. 


TO  CONTINUE  THE  DEVELOP!. ENT  OF  AN  ADVISORY  COUNCIL  TO  THE 
AREA  AGENCY  WHICH  SHALL  HAVE  REPRESENTATIVES  OF  PROGRAM  PARTIC- 
IPANTS AND  THE  GENERAL  PUBLIC,  INCLUDING  LOW  INCOME  AND  OLDER 
MINORITY  PERSONS  AT  LEAST  IN  PROPORTION  TO  THE  NUMBER  OF  MINORITY 
OLDER  PERSONS  IN  SAN  FRANCISCO.  THE  COUNCIL  WILL  CONSIST  OF  50% 
ACTUAL  CONSUMERS  OF  SERVICES  AND  SHALL  HAVE  ON  IT  REPRESENTATION 
FROM  SAN  FRANCISCO  TITLE  VII  NUTRITION  PROJECTS.  THE  COUNCIL 
SHALL  i'EET  AT  LEAST  BI-MONTHLY  AND  WILL  BE  SELF-GOVERNING.  THE 
FUNCTION  OF  THE  ADVISORY  COUNCIL  SHALL  BE  TO  ADVISE  THE  AREA 
AGENCY  ON  ALL  MATTERS  CONCERNING  THE  DEVELOPMENT  AND  ADMINIS- 
TRATION OF  THE  AREA  PLAN  AND  THE  OPERATIONS  OF  THE  AREA  AGENCY. 

Objective  10 


To  establish  a Citizens'  Advisory  Council  to  the  Srn 
Frrncisco  Area  Agency  on  Aging  representative  of  older 
citizen  consumers  and  providers  of  services  whose  structure, 
function  and  governance  shall  be  self-governing,  focused  on 
problem  solving,  and  able  to  recommend  priorities  and  solutions 
of  problems  to  the  San  Francisco  Area  Agency  on  Aging. 

PRIORITY  5 

TO  ENSURE  THAT  THESE  PRIORITIES,  THE  ACTION  PLAN  FOR  PLANNING 
OF  THE  AAA,  THE  OBJECTIVES  IN  THE  AREA  PLAN  OF  THE  AAA,  THE  EVAL- 
UATION CRITERIA  APPROVED  EY  THE  SAN  FRANCISCO  COMMISSION  CN  THE 
AGING,  THE  OBJECTIVES  OF  THE  STATE  OFFICE  ON  AGING,  THE  CHARGE  TO 
THE  COMMISSION  UNDER  THE  CITY  OF  SAN  FRANCISCO  ORDINANCE  WHICH 
GOVERNS  IT,  AND  THE  RESPONSIBILITIES'  OF  THE  AAA  UNDER  THE  OLDER 
AMERICANS  ACT  OF  1965  AS  AMENDED  ALL  RETAIN  COMPATIBLE  OR  BECOME 
EFFECTIVELY  RECONCILED,  SC  THAT  NO  CONFLICT  NOR  DISCREPANCY  AMONG 
THESE  VARIOUS  PLANS  AID  CONSTRAINTS  SHALL  ARISE  HICH  MAY  HINDER 
OR  PREVENT  THE  FAIR  APPORTIONMENT  OF  AVAILABLE  FUNDS,  COORDINATION 
AND  DELIVERY  OF  DIRECT  SERVICES  TO  THE  SENIOR  CITIZENS  OF  SAN 
FRANCISCO  WHO  NEED  THEM.  ; 
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SECTION  A:  APPLICATION  FORM  AND  SUMMARY  BUDGET  FOR  AREA  PLAN 


- 3 - 


<3 


C 


EXHIBIT  A-' 


APPLICATION  FOR  SUPPORT  FOR 
TITLE  III  AREA  PLAN  ON  AGING  UNDER 
THE  OLDER  AMERICANS  ACT  OF  1985,  AS  AMENDED 


(For  State  Agency  Use  Only) 


1.  Planning  and  Service  Area 

Aroa  #6  - Ci  tv  and  Countv  of  San  Francisco 

2.  Name  and  Address  of  Area  Agency  on  Aging: 

5.  Name  and  Address  of  Single  Organizational  Unit 
(If  different  from  Item  2): 

San  Francisco  Commission  on  the  Aging 

City  Hall,  Room  164 

San  Francisco,  Ca.  94102 

Same 

Area  Code: 

Telephone  No.: 

Area  Code: 

Telephone  No.: 

415 

558-2126 

Same 

Same 

3.  Name,  Title  and  Address  of  Director  of  Area  Agency 
on  Aging: 

6.  Name,  Title  and  Address  of  Director  of  Single  Organiza- 
tional Unit  (If  different  from  Item  3): 

W.  Patrick  Magee 
Executive  Director 

San  Francisco  Commission  on  the  Aging 

City  Hall,  Room  164 

San  Francisco,  Ca.  94102 

Same 

Area  Code: 

Telephone  No.: 

Area  Code: 

Telephone  No.: 

415 

558-2126 

Same  . 

Same 

4.  Name,  Title  and  Address  of  Official  Authorized  to  Sign 
for  the  Area  Agency  on  Aging: 

7.  Name,  Title  and  Address  of  Payee  (Specify  to 
whom  checks  should  be  sent): 

George  W.  Ong 

Chairman,  San  Francisco  Commission  on 
the  Aging 

City  Hall,  Room  164 
San  Francisco,  Ca.  94102 

The  Treasurer 

City  and  County  of  San  Francisco 
' City  Hall,  Room  109 
San  Francisco,  Ca.  94102 

8.  Signature: 

1 certify  that  1 am  authorized  to  submit  this  plan  on  behalf  of  the  designated  Area  Agency  on  Aging 

Signature 

George  W.  Ong 

Date 

o 


PLANNING  AND  SERVICE  AREA  TOTAL  ' EXHIBIT  A-2.(( 

SUMMARY  BUDGET  FOR  AREA  PLAN 

BUDGET  YEAR  ( January 1 1975  TODecember  31  197^ 

month  day  year  month  day  year 

(Part-  1 & Part  2) 


PROGRAM 

ACTIVITY 

TITLE  III  FUNDS 
REQUESTED 

NON -FEDERAL 
MATCHING  FUNDS 

. ' TOTAL 
BUDGET 

1.  AAA  Develop- 
ment and  Admin 
istration  of 
the  Area  Plan* 

(Maximum  75$ 

. Total  Budget) 

$23,907 

(Minimum  25$ 
Total  Budget) 

$13,695 

$37,602  • 

SOCIAL  SERVICES 

2,  Coordination 
of  the  Delivery 
of  Existing 
Services 

(Maximum  90$ 
Total  Budget) 

48,886 

Minimum  10$ 
Total  Budget) 

25,235 

74,121 

3.  Pooling  of 
Existing  but 
Untapped 
Resources 

48,193 

8t  98*2 

57.175 

4.  Supporting 
Services 

a.  Information 
■ & Referral 

74.389 

9.189 

83,578 

b.  Outreach 

74,900 

8, 323** 

83, 223 

(Contract) 
c.  Transporta- 
tion 

16,500 

2,264 

18,764 

Tr  an  sport  SL- 
d.  BStX&X  tion 
Contract 

5.  Gap-Filling 
Services 

(Specify  Sendee) 
a.  Comm.  Org. 

44.613 

4.957** 

49.570 

18.443 

4.118 

22.561 

19P  909 

2.398 

22.307 

(Contra 

c * Niifri  t i nn 

:{(!>7,000 

11,889** 

118,889 

^ Equip.  Sup. 

45,000 

5,000** 

50,000 

Social  Services 
Sub-Total 

3497, 833 

$82,355 

$ 580,188 

I GRAND 

TOTAL 

^21,740 

$96,040 

$617,790 

OTHER 

RESOURCES 

$ 

20.592* 

$ 

$ 20,592 

* INCLUDES:  Planning;  allocating  & disbursing  funds;  scheduling  and  processing  the 

implementation  of  programs;  monitoring;  assessing;  evaluating. 
ir-A’QiiVi—  rnnt-rar tnr  Match 


*CETA 


) 


’LA2HIEJG  AND  SERVICE  AREA 


PART  1 CARRY  OVER  FUNDS 
SUMIARY  EUDC-ST  FOR  AREA  PLAN 
BUDGET  YFAR  2 


. TRCGRAM 
ACTIVITY 

TITLE  III  CARRY 
OVER  FUNDS* ** 

NON -FEDERAL 
MATCHING  FUNDS 

TOTAL 
' BUDGET 

Part  1 

, AAA  Development 
and  Administra- 
tion of  the 
Area  Plan 

(Maximum  755= 
Total  Budget) 

$ ! 

(Minimum  2% 
Total  Budget) 

$ 

$ 

SOCIAL  SERVICES 

. Coordination 
of  the  Delivery 
of  Existing 
Services 

. Pooling  of 
Existing  but 
Untapped 
Resources 

. Supporting 
Services 

. Information 
& Referral 

. Outreach 

. Transporta- 
tion 

. Escort 

. C-ap-Filling  • 
Services 

[Specify  Services 

(Maximum  90 % 
Total  Budget) 

(Minimum'  10$ 
Total  Budget) 

74  QOO 

8r323*** 

83r  223 

44,613 

4,957*** 

49,570 

Nutrition 

Contract 

44,816 

4,990***  ' 

49,806 

^pco&?: 

45,000- 

5, 000*** 

50,000 

„ . Part  1 . 

Social  Services 
Sub-Total 

<209,329 

$ 23,270 

$ 23,2599 

Part  1 
TOTAL 

$ 

$ 

$ 

’ EXHIBIT  A-2. 


OTHER 

RESOURCES 

$ 

• 

* ....  i 

— i 

$ 

CLUDES:  Planning;  allocating  & disbursing  funds;  scheduling  and  processing  the 

implementation  of  programs;  monitoring;  assessing;  evaluating. 

* Title  III  funds  over  which  the  AAA  was  given  obligations!  authority  in  preceding  budget 

year  which  have  not  been  earned  or  obligated.  Title  III  "Model  Project  Funds"  shall 

not  be  included.  Indicate  if  amount  of  carry  over  is  [~J  estimated  [~]  actual. 


LAHNING  AND  SERVICE  AREA 


Part  2 

SUMMARY  BUDGET  FOR  AREA  PLAN 
BUDGET  YEAR  2 


PROGRAM 

ACTm.:r 

TITLE  III  FUNDS 
REQUESTED 

NON -FEDERAL 
MATCHING  FUNDS 

TOTAL 

BUDGET 

Part  2 

• AAA  Development 
and  Administra- 
tion of  the 
Area  Plan 

(Maximum  75a> 
Total  Budget) 

S 23.907 

(Minimum  25/ & 
Total  Budget) 

$ 13.695 

$ 37,602 

SOCIAL  SERVICES 

. Coordination 
of  the  Delivery 
of  Existing 
Services 

. Pooling  of 
Existing  but 
Untapped 
Resources 

. Supporting 
Services 

. Information 
& Referral 

• Outreach 

. Transporta- 
tion 

, Escort 

i Gap-Filling 
Services 

Specify  Services] 

Comm,  Org 

(Maximum  90 ^ 
Total  Budget) 

48.886 

(Minimum-- 10/S 
Total  Budget) 

25.235 

74,121 

48, 193 

8,982 

57,175 

7Aa  3«9 

9,189 

83,578 

16,500 

. . 2,264 

18,764 

18,443 

. 4,118  ... 

22,561 

. 19,909 

_ 2398 

22.307 

Nutrition 
Contract 

62.184 

** 

6899 

SocisS^Services 

Sub-Total 

$?88j 304 

s 59.QB.5l  . 

s ,7S|S0, 

Part  2 
TOTAL 

$312,411  ' 

$ 72180  ‘ 

$ 316,108 

INCLUDES:  Planning;  allocating  & disturbing  funds;  scheduling  and 

implementation  of  programs;  monitoring;  assessing;  evaluating. 

- 7 


EXHIBIT  A-2.2 


OTHER 

RESOURCES 


$ 


$ 


$ 


processing  the 


PLANNING  AND  SERVICE  AREA 


EXHIBIT  A-2.;; 


Part  2 

SUMMARY  BUDGET  FOR  AREA  PLAN 
BUDGET  YEAR  2 


PROGRAM 

ACTIVITY 

TITLE  III  FUNDS 
REQUESTED 

NON-FEDERAL 
MATCHING  FUNDS 

TOTAL 

BUDGET 

Part  2 

I,  AAA  Development 
and  Administra- 
tion of  the 
Area  Plan 

(Maximum  75$ 
Total  Budget) 

3 

(Minimum  25$ 
Total  Budget) 

$ 

$ 

SOCIAL  SERVICES 

2.  Coordination 
of  the  Delivery 
of  Existing 
Services 

3.  Pooling  of 
Exi sting  but 
Untapped 
Resources 

+.  Supporting 
Services 

i.  Information 
& Referral 

:>.  Outreach 

: . Transporta- 
tion 

i.  Escort 

>•  Gap-Filling 
Services 

(Specify  Services] 
SSI  Alert 

(Maximum  90$ 
Total  Budget) 

(Minimum- 10$ 
Total  Budget) 

- 

13.742  . . 

(Contract) 

_ Part  2 . 

Social  Services 

Sub-Total 

— 

3 

$ 

3 

Part  2 
TOTAL 

$ 

$ 

$ 

INCLUDES:  Planning;  allocating  & disbursing  funds;  scheduling  and 

implementation  of  programs;  monitoring;  assessing;  evaluating. 


OTHER 

RESOURCES 


$ 


13,742 


3_l ....  . 


$ 13,742 


processing  the 


SECTION  B:  STANDARD  PROVISIONS  AND  ASSURANCES 


( 


PLANNING  AND  SERVICE  AREA SAN  FRANCISCO, 


EXHIBIT  B-1 


Page  1 of  3 

DIRECT  PROVISION  OF  SOCIAL  SERVICES  BY  AREA  AGENCIES 


In  accordance  with  provision  12  of  this  plan,  sat  forth  any  casa(s)  in  which  th#  area  agency  has  been  or  anticipate*  providing 
social  services  diractly.  Include  an  identification  of  the  services  that  will  be  provided  diractly  by  the  area  agency,  a justifica- 
tion for  such  diract  provision  of  sarvica,  and  the  manner  in  which  th#  area  agency  is  or  plans  to  b«  organized  to  provide  such 
services: 


The  S,  F.  Commission  on  Aging  will  undertake  the  direct  provision 
of  three  specific  social  services.  As  the  only  agency  in  the  City 
and  County  of  San  Francisco  with  the  legal  authority,  governmental 
structure,  and  financial  resources  to  undertake  the  necessary  co- 
ordination and  evaluation  of  these  services,  the  S.F.C.O.  is  un- 
iquely situated  in  the  community  in  such  a manner  as  to  allow  it 
to  provide  the  most  efficient  and  effective  mechanism  for  linking 
Senior  Citizens  in  need  with  the  available  services.  Because  a 
high  level  of  coordination  is  required  for  these  three  services, 
no  individual  service  provider  with  a unique  and  distinct  clientele 
nor  governmental  agency  serving  specific  portions  of  the  population 
such  as  welfare  recipients  could  meet  the  needs  of  the  broad  segment 
of  the  population  which  the  elderly  represent  with  the  same  effici- 
ency that  the  Area  Agency  on  Aging  will  bring  to  the  solution  of 
these  problems. 

The  S.  F.  Commission  on  Aging,  the  Area  Agency  on  Aging  for  Califor- 
nia Area  VI,  will  develop  and  implement  a comprehensive  Information 
Referral  and  Follow-up  system  to  serve  the  elderly  residents  of  the 
City  and  County  of  San  Francisco,  utilizing  its  unique  role  as  a 
quasi-government al  agency  with  broad  and  comprehensive  methods  of 
citizen  involvement  (The  Citizens  Adviso  ry  Council),  linkage  with 
other  governmental  agencies  through  the  Mayor* s office  and  County 
Board  of  Supervisors,  and  the  resources  of  State  and  Federal  Offices 
on  Aging.  A system  will  be  implemented  making  maximum  utilization 
of  the  professional  staff  of  the  COA,  the  leadership  of  the  CAC, 
service  providers  and  Governmental  agencies  with  direct  interests 
or  relationships  to  the  City*  s elderly  population.  The  Central 
Office  will  be  established  at  the  Administrative  headquarters  of  the 
COA  to  provide  drop-in  and  telephone  request  for  information  by 
Senior  Citizens.  It  should  be  pointed  out  that  any  requests  for  in- 
formation or  referral  will  be  received  and  serviced  whether  or  not 
this  plan  is  approved.  This  office  will  be  staffed  during  nor- 

mal working  hours  and  at  such  other  times  as  deemed  necessary  to  pro- 
vide adequate  levels  of  service  by  the  COA.  It  will  provide  a base 
on  which  to  build  a comprehensive  neighborhood  Information  and  Refer- 
ral system.  After  the  establishment  and  initial  testing  of  this 
system  in  the  central  office,  neighborhood  based  offices  will  be  dis- 
tributed throughout  the  city  to  bring  the  services  directly  to  the 
residents.  These  neighborhood  substations  will  operate  out  of  chur- 
ches, community  centers  and  nutrition  sites  providing  valuable, 
social,  supportive  services  to  the  neighborhood  residents.  The 
unique  situation  of  the  COA  and  its  plan  for  neighborhood  services 
will  allow  for  an  Information  and  Referral  service  utilizing  bi- 
lingual staff  where “appropriate, as  well  as  the  most  accurate  and 
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DIRECT  PROVISION  OF  SOCIAL  SERVICES  BY  AREA  AGENCIES 


In  accordance  with  provision  12  of  this  plan,  sat  forth  any  case(s)  in  which  the  area  agency  has  been  or  anticipates  providing 
social  sarvices  directly.  Include  an  identification  of  the  services  that  will  be  provided  directly  by  the  area  agency,  a justifica- 
tion for  such  direct  provision  Of  service,  and  the  manner  in  which  the  area  agency  is  or  plans  to  be  organized  to  provide  such 
services: 


comprehensive  information. 

Utilizing  the  data  gathered  from  the  Planning  Division  of  the  COA 
and  the  Community  Development  Division,  constant  update  and  evalu- 
ation techniques  will  be  implemented  to  insure  that  the  data  pro- 
vided to  Senior  Citizens  in  need  is  the  most  accurate  and  complete 
information  available.  The  converse  of  the  relationship  is  also 
true;  as  a result  of  the  data  gathered  from  the  Information  Referral 
and  Follow-up  program,  valuable  information  will  be  supplied  to  the 
Planning  Division  in  order  to  allow  for  effective  administration  of 
the  AAA. 

In  recent  years,  many  Federal,  State  and  local  programs  have  purch- 
ased use  of  small  passenger  vehicles  used  for  transportation  for 
the  elderly,  model  cities  residents,  and  other  specifically  identi- 
fied groups.  The  SFCOA  will  undertake  the  direct  provision  of  a 
transportation  service.  Utilizing  its  unique  status  as  a quasi- 
governmental  agency  amply  described  in  the  above  paragraphs,  the 
vehicles  that  are  available,  analyze  the  needs  of  the  existing  sys- 
tem to  meet  goals  set  by  the  COA  and  implement  a system  of  coordina- 
tion which  calls  for  common  dispatching,  routing,  and  scheduling  of 
all  vehicles  capable  of  serving  the  elderly  population.  The  unique 
aspect  of  this  program  makes  it  mandatory  that  it  be  provided  by  the 
COA  is  this  coordination  effort.  Federal  agencies  in  the  past  have 
attempted  to  mandate  coordination,  but  most  attempts  have  met  with 
reluctance  from  the  agencies  currently  operating  such  vehicles.  The 
Commission  feels  that  after  the  evaluation  and  analysis  steps  have 
been  completed, we  will  be  able  to  achieve  the  desired  coordination 
and  therefore  an  expanded  and  more  efficient  service  by  utilizing 
a method  of  reimbursement  to  insure  that  the  agencies  currently  con- 
trolling such  vehicles,  as  well  as  agencies  which  will  control  any 
additional  vehicles  purchased  or  acquired  under  this  and  other  grant: 
will  be  willing  to  cooperate  in  order  to  reduce  the  operating  cost. 
Because  of  the  model  nature  of  this  project,  the  need  for  broad  leve! 
coordination  among  agencies,  private  and  public,  the  COA  again  is 
uniquely  capable  of  meeting  this  demand. 

There  are  approximately  200  organizations  and  agencies  in  the  City 
o£  San  Francisco  currently  serving  the  elderly.  Many  of  these  are 
small  non-profit  organizations  with  limited  funds  and  resources 
providing  valuable  social,  recreational,  and  economic  assistance  to 
Senior  Citizens.  These  clubs  are  generally  neighborhood-based, 
serving  small  groups  of  residents  in  a specific  geographic  area* 
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In  accordanca  with  provision  12  of  this  plan,  sat  forth  any'caso(s)  in  which  iho  crsa  cgoncy  has  l>3Gn  or  cnticipotos  providing 
social  wrvicos  directly.  Include  an  identification  of  the  services  that  will  be  provided  diroctly  by  the  area  agency,  a justifica- 
tion for  such  direct  provision  of  service,  and  the  manner  in  which  the  area  agency  is  or  plans  to  be  organized  to  provide  such 
services: 


In  an  effort  to  establish  and  maintain  the  strong  commitments  this 
Commission  on  Aging  has  made  to  neighborhood  programs  it  is  our 
desire  that  these  clubs  and  organizations  should  be  supported  with 
any  necessary  technical,  administrative,  or  financial  assistance. 

The  COA  as  a part  of  its  Objective  #9  will  meet  the  needs  of  these 
organizations  by  applying  the  skills  and  professional  expertise  of 
its  staff  to  organizational  and  administrative  problems  that  these 
clubs  are  facing,  to  assist  them  in  training  of  staff  members,  and 
officers;  to  provide  social  and  supportive  services  if  possible  by 
making  small  grants  for  the  purchase  of  equipment  that  these  agencies 
might  otherwise  be  unable  to  afford  to  these  agencies  which  will  al- 
low them  to  continue  to  serve  their  coniituents.  An  equipment  bank 
will  be  established  providing  equipment  that  would  be  used  infrequent- 
ly Senior  Citizens  clubs  and  organizations  and  making  that  equipment 
available  on  loan  to  groups  serving  Senior  Citizens.  Funds  have  been 
established  in  this  Budget  year  to  allow  for  purchase  of  certain 
quantities  of  equipment  that  would  be  used  more  frequently  by  a 
specific  club,  that  equipment  would  remain  the  property  of  the  AAA 
but  would  be  placed  on  long-term  loan  to  the  club  or  organization 
so  long  as  it  is  in  existence  and  meets  the  criteria  established  as 
a part  of  this  program. 

As  an  integral  part  of  each  of  these  programs,  SFCOA  will  be  estab- 
lishing and  maintaining  educational  programs  designed  to  meet  the 
needs  of  the  CityTs  elderly  population.  For  the  most  part,  the  direep 
conduct  of  these  training  sessions  will  be  contracted  to  professional 
educators  and  institutions  with  unique  expertise  and  background  in 
the  field  of  Gerontological  education.  But  in  order  to  insure  effec- 
tive coordination  of  training  mechanisms  the  COA  will,  as  a portion 
of  its  Information  and  Referral  system,  maintain  a Training  Coordina- 
tor whose  function  it  will  be  to  oversee  the  provision  of  training 
services,  pooling  and  tapping  unused  educational  resources,  as  well 
as  to  staff  and  organize  training  sessions  provided  by  the  COA. 

In  this  rationale  for  direct  provision  of  social  service  one  keyword 
runs  throughout,  i.e.,  coordination:  Because  of  the  limited  resource; 

available  to  serve  the  aged,  coordination  is  essential  to  insure  non- 
duplicated  provision  of  service  and  program,  as  well  as  to  obtain 
maximum  program  output  for  the  limited  financial,  physical,  and 
moral  resources  available  to  serve  the  elderly.  The  COA  sees  its 
role  as  primarily  that  of  coordinator,  assuring,  wherever  possible, 
that  services  are  provided  by  those  agencies  and  individuals  who 
possess  the  ability  to  insure  that  the  needs  of  senior  citizens  are 
met  and  that  the  maximum  level  of  service  is  provided  for  each  dollar 
spent  in  this  field. 
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EXhiJir  G-l  and  SUPPLEMENT 


AREA  PLAN  ON  AGING 

UNDER  TITLE  III  OF  THE  OLDER  AMERICANS  ACT  OF  1965, 
AS  AMENDED 


The  San  Francisco  Commission  on  the  ^-^ubmits  herewith  the  Area  Plan  on 
(Area  Agency  on  Aging) 

Aging  as  required  under  Title  III  of  the  Older  Americans  Act  of  1965,  as 
amended,  and  hereby  agrees  to  administer  such  plan  in  accordance  with  the 
regulations,  policies  and  procedures  prescribed  by  the  State  agency. 

Purpose  of  Program 

1.  The  area  agency  understands  and  agrees  that  it  is  the  purpose  of  the 
Title  III  Program  to  foster  the  development  of  a comprehensive  and 
coordinated  service  system  for  older  persons  within  the  planning  and 
service  area. 

The  primary  objectives  of  this  system  are: 

(a)  To  secure  and  maintain  maximum  independence  and  dignity  in  a home 
environment  for  older  persons  capable  of  self-care  with  appropriate 
supportive  services;  and 

(b)  To  remove  individual  and  social  barriers  to  economic  and  personal 
independence  for  older  persons,  including  the  provision  of  oppor- 
tunities for  employment  and  volunteer  activities  in  the  communities 
where  older  persons  live. 

2.  The  area  agency  further  understands  and  agrees  that  in  order  to  achieve 
the  purpose  of  the  Title  III  Program  the  resources  made  available  to  the 
area  agency  by  the  State  agency  are  designed  to: 

(a)  Provide  for  the  development  and  implementation  by  the  area  agency, 
in  conjunction  with  other  planners  and  services  providers,  and 
older  consumers  of  services,  of  an  area  plan  which  sets  forth 
specific  program  objectives  and  priorities  for  meeting  the  needs 
of  the  elderly  with  special  attention  being  given  to  the  needs 

of  low  income  and  minority  older  persons; 

(b)  Increase  the  capability  of  the  area  agency  to  develop  and  implement 
action  programs  designed  to  achieve  the  coordination  of  existing 
social  service  systems  in  order  to  make  such  systems  more  effec- 
tive, efficient,  and  responsive  in  meeting  the  needs  of  the  elderly; 
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(c)  Draw  in  increasing  commitments  from  public  and  private  agencies 
which  have  resources  that  can  be  utilized  to  serve  older  persons 
and  encourage  such  agencies  to  enter  into  cooperative  arrange- 
ments directed  toward  maximum  utilization  of  existing  resources 
on  behalf  of  older  persons; 

(d)  Make  existing  social  services  more  accessible  to  older  persons 
in  need  through  the  development  and  support  of  services  such  as 
transportation,  outreach,  information  and  referral,  and  escort 
which  can  increase  the  ability  of  older  persons,  including  the 
older  physically  and  mentally  disabled,  to  obtain  other  social 
services;  and 

(e)  Promote  comprehensive  services  for  the  elderly  through  the 
development  and  support  of  social  services  which  are  needed  by 
older  persons  but  which  are  not  otherwise  available. 


Purpose  and  Content 
of  Area  Plan 

3.  The  area  agency  understands  and  agrees  that  in  order  to  obtain  approval 
of  the  State  Agency  and  receive  funds  for  support,  the  area  plan  sub- 
mitted herewith  mu3t  and  the  area  agency  will: 

(a)  Provide  for  a continuous  process  of  planning  by  the  area  agency, 
including  the  defining  and  redefining  of  objectives  and  the 
establishment  of  priorities;  and 

(b)  Provide  for  the  launching  or  strengthening  of  action  programs 
within  the  area  for  coordinating  the  delivery  of  existing  services 
for  older  persons,  and  for  the  pooling  of  available  but  untapped 
resources  in  order  to  strengthen  existing  services  or  inaugurate 
new  services  for  older  persons. 

4.  The  area  agency  having  met  the  requirements  of  Provision  3 of  this 
plan,  understands  and  agrees  that  the  State  Agency  may  approve  sup- 
port for  those  service  programs  proposed  to  be  carried  out  under  the 
area  plan  found  necessary  to  assist  older  persons  to  become  aware  of 
the  social  services  available  in  the  area  (information  and  referral, 
and  outreach  services) , and  to  assist  them  in  having  access  to 
these  services  (transportation  and  escort  services) , and  support  for 
those  other  social  services  proposed  to  be  carried  out  under  the  area 
plan  which  are  needed  by  older  persons,  but  which  no  other  public  or 
private  agency  of  the  planning  and  service  area  can  and  will  provide. 
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5.  The  area  agency  understands  and  agrees  that  priority  must  be  given  to 
those  activities  and  services  which  will  assist  and  benefit  low  income 
and  minority  older  persons  throughout  the  planning  and  service  area, 
and  assures,  to  the  extent  feasible,  and  with  respect  to  resources 
made  available  under  the  plan,  that  low  income  and  minority  individuals 
will  be  served  at  least  In  proportion  to  their  relative  numbers  in 

the  planning  and  service  area. 

6.  Organization  of  the  Area  Agency 

The  area  agency  is  a f ft'/  single  purpose  agency;  / / multi-purpose 

agency;  and  therefore  has  created  a single  organizational  unit,  namely 

the  San  Francisco  Commission  on  Aging  within  such  agency  which  has 
(Name  of  single  organizational  unit) 

been  delegated  authority  and  responsibility  for  effective  implementation 
of  the  area  plan.  An  organization  chart  for  the  area  agency  is  included 
as  Exhibit  C-l  of  this  plan. 

7.  Authority  and  Capacity  of  Area  Agency 

The  area  agency  assures  that  it  has  the  authority  and  capacity  to 
develop  the  area  plan,  and  to  carry  out,  directly  or  through  contractual 
or  other  arrangements  a program  pursuant  to  the  plan  within  the  planning 
and  service  area. 

8.  Staffing  of  the  Area  Agency 

The  area  agency  will  be  headed  by  an  individual  qualified  by  education 
or  experience  assigned  full-time  solely  on  development  and  implemen- 
tation of  the  area  plan.  Adequate  numbers  of  qualified  staff,  including 
members  of  minority  groups,  will  be  assigned  full-time  solely  to  the 
area  agency  to  assure  the  effective  conduct  of  responsibilities  under 
this  plan.  Subject  to  the  requirements  of  merit  employment  systems  of 
local  government,  preference  will  be  given  to  persons  aged  60  or  over 
for  any  staff  positions  (full-time  or  part-time)  for  which  such  persons 
qualify.  The  proposed  staffing  plan  for  the  area  agency  which  sets 
forth  the  number,  type  of  personnel  employed  and  the  timetable  for  the 
hiring  of  staff  for  the  project  year  is  included  as  Exhibit  C-6  of 
this  plan.  The  area  agency  understands  and  agrees  that,  once  the 
staffing  plan  has  been  approved  by  the  State  agency,  such  plan  must  be 
adhered  to  in  all  personnel  actions  taken  by  the  area  agency,  and  that, 
if  the  area  agency  determines  that  it  must  deviate  from  such  plan,  it 
must  obtain  the  prior  approval  of  the  State  agency. 
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9.  Standards  of  Personnel  Administration 

In  cases  where  the  area  agency  is  a public  agency,  it  will  establish 
and  maintain  methods  of  personnel  administration  which  conform  to 
the  Standards  for  a Merit  System  of  Personnel  Administration,  and  any 
standards  prescribed  by  the  U.S.  Civil  Service  Commission  pursuant  to 
section  208  of  the  Intergovernmental  Personnel  Act  of  1970  modifying 
or  superseding  such  standards.  Such  methods  shall  be  maintained  in 
the  files  of  the  Area  Agency  and  shall  be  made  available  to  the 
State  Agency  upon  request. 

10.  Functions  of  the  Area  Agency 

In  addition  to  the  development  and  administration  of  the  area  plan,  the 
area  agency  will  carry  out  directly,  to  the  maximum  extent  feasible,  the 
following  functions: 

(a)  Provision  of  leadership  and  advocacy  on  behalf  of  all  older  persons 
within  the  planning  and  service  area  for  which  the  area  agency  is 
responsible; 

(b)  Determination  of  the  need  for  social  services  in  the  planning  and 
service  area  with  special  attention  being  given  to  the  needs  of 
low  income  and  minority  elderly; 

(c)  Inventory  of  the  resources  within  the  planning  and  service  area 
to  meet  the  needs  of  the  elderly,  and  an  evaluation  of  the 
effectiveness  of  the  services  provided  by  the  public  and  private 
agencies  within  such  area  In  meeting  such  needs; 

(d)  Establishment  of  measurable  program  objectives  and  priorities  for 
implementation  of  the  area  plan,  in  keeping  with  the  objectives 
established  by  the  State  Agency; 

(e)  Planning  with  existing  planning  agencies  and  the  providers  of 
service  in  the  area  concerning  the  needs  of  the  elderly; 

(f)  Either  directly  or  through  contract  or  grant,  provide  for  an 
action  program  designed  to: 

(1)  coordinate  the  delivery  of  existing  services  for  the 
elderly;  and 
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(2)  pool  available  but  untapped  resources  of  public  and  private 
agencies  in  order  to  strengthen  or  inaugurate  new  services 
for  older  persons. 

(g)  Periodic  evaluation  of  activities  carried  out  pursuant  to  the 
area  plan,  including  the  views  of  older  persons  participating 
in  such  activities,  and  monitoring  on  an  ongoing  basis  the 
performance  of  contracting  agencies  and  grantees  under  the 
area  plan; 

(h)  Conduct  of  periodic  public  hearings  concerning  the  needs  of  the 
elderly; 

(i)  Collection  and  dissemination  of  information  concerning  the  needs 
of  the  elderly; 

(j)  Provision  of  technical  assistance  to  providers  of  social  services 
in  the  planning  and  service  area; 

(k)  Where  necessary  and  feasible,  enter  into  agreements  to  provide 
legal  services  to  older  persons  in  the  planning  and  service  area 
to  be  carried  out  through  Federally  assisted  programs  or  other 
public  or  non-profit  agencies;  and 

(l)  Where  possible,  enter  into  arrangements  with  organizations  pro- 
viding day  care  services  for  children  so  as  to  provide  opportu- 
nities for  older  persons  to  aid  or  assist,  on  a voluntary  or 
paid  basis,  In  the  delivery  of  such  services  to  children; 

(m)  Take  into  account  in  connection  with  matters  of  general  policy 
arising  in  the  development  and  administration  of  the  area  plan, 
the  views  of  recipients  of  services  under  the  area  plan. 

11.  Direct  Provision  of  Social  Services  by  the  Area  Agency 

The  area  agency  understands  and  agrees  that  no  social  service  may 
be  provided  directly  by  the  area  agency  unless  the  State  Agency 
grants  specific  approval  to  do  so.  With  the  exception  of  Information 
and  referral  services,  and  the  conduct  of  coordination  activities, 
no  such  approval  will  be  given  by  the  State  Agency  unless  the  area 
agency  was  providing  social  services  prior  to  its  designation  as  an 
area  agency,  or  it  can  be  clearly  shown  that  the  direct  delivery  of 
a service  is  necessary  to  assure  an  adequate  supply  of  such  services, 
and  that  no  other  agency  In  the  area  can  and  will  effectively  deliver 
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such  service.  Those  cases,  if  any,  in  which  the  area  agency  antici- 
pates providing  social  services  directly  are  included  as  Exhibit  B-l 
of  this  plan. 

12.  Advisory  Council 

The  area  agency  will  establish  an  advisory  council  which  meets 
preferably  monthly  but  at  least  bi-monthly.  The  council  will  consist 
of  representatives  of  program  participants  and  the  general  public, 
including  low  income  and  older  minority  persons  in  the  area,  at 
least  in  proportion  to  the  number  of  older  minority  persons  in  the 
area.  The  advisory  council  shall  advise  the  area  agency  on  all 
matters  relating  to  the  development  and  administration  of  the  area 
plan  and  operations  conducted  thereunder.  At  least  one-half  of  the 
membership  of  the  advisory  council  will  be  made  up  of  actual  consumers 
of  services  under  the  area  plan.  Where  a nutrition  project  established 
under  Title  VII  of  the  Older  Americans  Act  of  1965,  as  amended,  is 
located  within  the  planning  and  service  area  a representative  of  the 
nutrition  project  council  for  such  project  shall  also  be  included 
on  the  advisory  council.  Where  more  than  one  nutrition  project  is 
located  within  the  planning  and  service  area,  the  project  councils  for 
such  projects  shall  designate  one  of  their  number  to  provide  repre- 
sentation for  all  of  the  nutrition  projects  of  the  area  on  the 
advisory  council.  The  membership  of  the  advisory  council  is  included 
as  Exhibit  C-4  of  this  plan.  In  addition,  the  area  agency  has 
developed  a statement  of  responsibilities  for  the  advisory  council  which 
is  included  as  Exhibit  C-5  of  this  plan. 

13.  Arrangements  with  Title  VII  Projects 

The  area  agency,  in  conjunction  with  the  State  agency,  shall  take  the 
initiative  in  endeavoring  to  develop  arrangements  with  recipients  of 
grants  or  contracts  for  nutrition  projects  under  Title  VII  of  the 
Older  Americans  Act  in  the  planning  and  service  area,  whereby  such 
projects  shall  be  made  part  of  the  activities  under  the  area  plan. 

14.  Arrangements  with  Social  Security  Act  Programs 

The  area  agency  shall  provide  for  maximum  coordination  between  the 
programs  and  activities  under  the  area  plan,  and  the  resources  avail- 
able under  Titles  I,  X,  XIV,  XVI  and  XIX  of  the  Social  Security  Act  and 
Title  VI  added  by  the  Social  Security  Amendments  of  1972. 


- 20  - 


c 


( 


EXHIBIT  C-l  and  C-2  SUPPLEMENT 


15.  Establishment  or  maintenance  of  information  and  referral  sources 

The  area  agency  will  take  such  steps  as  are  required  to  achieve  the 
establishment  or  maintenance  of  information  and  referral  sources  in 
sufficient  numbers  to  assure  that  all  older  persona  within  the  plan- 
ning and  service  area  covered  by  the  plan  will  have  reasonably 
convenient  access  to  such  sources  by  the  end  of  fiscal  year  1975. 

Such  information  and  referral  sources  shall  be  established  or  main- 
tained in  close  coordination  with  the  information  and  referral 
services  which  are  available  through  the  District  Offices  of  the 
Social  Security  Administration  of  the  Department.  To  the  maximum 
extent  possible,  the  services  and  resources  available  through  such 
offices  shall  be  utilized  by  the  area  agency  for  this  purpose. 

16.  Transportation 

The  area  agency  has  included  in  the  area  plan  plans  for  transportation, 
wherever  funds  are  to  be  used  to  establish  needed  services  for  older 
persons  to  ensure  their  access  to  such  services. 

17.  Public  Hearings 

The  area  agency  will  conduct,  prior  to  the  submission  of  the  area  plan 
to  the  State  agency  for  approval,  a public  hearing(s)  on  the  area  plan 
for  fiscal  year  1975  and  every  fiscal  year  thereafter.  The  purpose  of 
this  hearing(s)  will  be  to  provide  the  opportunity  for  older  persons, 
the  general  public,  officials  of  general  purpose  local  government, 
and  other  interested  parties  to  comment  on  the  area  plan.  The  area 
agency  will  give  adequate  public  notice  prior  to  the  conduct 
of  such  hearing. 

18.  Contracts  or  Grants 

The  area  agency  will  provide  for  contracts  or  grants  under  the  area 
plan  to  be  operated  by  minority  individuals  at  least  in  proportion 
to  their  relative  number  in  the  planning  and  service  area.  The  area 
agency  understands  and  agrees  that,  subsequent  to  approval  of  the  area 
plan  by  the  State  agency,  grants  or  contracts  made  by  the  area  agency 
may  be  approved  for  one  year.  The  area  agency  understands  and  agrees 
that  prior  to  the  award  of  additional  support  for  any  subsequent  year, 
the  State  agency  will  conduct  an  on-site  evaluation  of  the  project  to 
determine  if  the  objectives  of  the  project  are  being  met. 
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19.  Contributions  for  social  services 

The  area  agency  will  assure  that  agencies  providing  social  services 
under  the  area  plan  shall  afford  older  persons  the  opportunity  to 
contribute  to  all  or  part  of  tha  costs  of  the  social  services  pro- 
vided. The  area  agency  shall  consult  with  tha  advisory  council 
regarding  proposed  contributions.  Each  older  recipient  shall  deter- 
mine for  himself  what  he  is  able  to  contribute  toward  the  cost  of 
the  social  service.  No  older  parson  shall  be  denied  a social  service 
because  of  his  failure  to  contribute  to  all  or  part  of  the  cost  of 
such  service.  Tha  area  agency  shall  provide  that  the  methods  of 
receiving  contributions  from  individuals  by  the  agencies  providing 
social  services  under  tha  area  plan  shall  be  handled  in  such  a manner 
so  as  not  to  differentiate  among  individuals1  contributions  publicly. 

20.  Training 

The  area  agency  will  make  provision  for  the  training  of  personnel 
necessary  for  the  implementation  of  the  area  plan,  and  the  attendance 
of  such  individuals  at  designated  training  centers  established  by 
the  Administration  on  Aging  in  consultation  with  the  State  Agency, 
for  individuals  having  specific  responsibilities  under  the  area  plan. 

21.  Licensure  Requirements 

The  area  agency  shall  assure  that  where  State  or  local  public  juris- 
dictions require  licensure  for  tha  provision  of  social  services, 
agencies  providing  such  services  under  the  area  plan  shall  be 
licensed,  or  shall  meet  tha  requirements  for  licensure. 

22.  Evaluation 

The  area  agency  will  cooperate  and  assist  in  any  efforts  undertaken  by 
the  State  Agency  or  the  Administration  on  Aging  to  evaluate  the 
effectiveness,  feasibility,  and  costs  of  activities  under  the  area  plan. 

23.  Confidentiality 

The  area  agency  will  ensure  that  no  information  about,  or  obtained 
from,  an  Individual,  and  in  tha  possession  of  an  agency  providing 
services  to  such  individual  under  the  area  plan  shall  be  disclosed 
in  a form  identifiable  with  the  individual  without  the  informed 
consent  of  such  individual.  Lists  of  older  persons  compiled  pur- 
suant to  Provision  15  of  this  plan  shall  be  used  solely  for  the 
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purpose  of  providing  social  services,  and  only  with  the  informed 
consent  of  each  individual  on  such  list. 

24.  Records  and  Reports 

The  area  agency  will  keep  such  records  and  make  such  reports  in  such 
form  and  containing  such  information  as  may  be  required  by  the  State 
Agency  and  in  accordance  with  guidelines  issued  by  the  Administration 
on  Aging.  The  area  agency  will  maintain  such  accounts  and  documents 
as  will  serve  to  permit  expeditious  determination  to  be  made  at  any 
time  of  the  status  of  funds  within  the  award,  including  the  disposition 
of  all  monies  received  from  the  State  Agency,  and  the  nature  and 
amount  of  all  charges  claimed  to  be  against  such  funds. 

25.  Civil  Rights 

The  area  agency  will  comply  with  Title  VI  of  the  Civil  Rights  Act  of  1964 
(P.L.  88-352),  and  the  regulation  issued  pursuant  thereto.  An  Assurance 
of  Compliance  with  such  regulation  (Form  HgW-441)  is  attached.  Also, 
the  area  agency  further  certifies  that  it  has  no  commitments  or 
obligations  which  are  inconsistent  with  compliance  with  these  and 
any  other  pertinent  Federal  regulations  and  policies,  and  that  any 
other  agency,  organization,  or  party  which  participates  in  the 
implementation  of  the  area  plan  shall  have  no  such  commitments  or 
obligations. 

26.  Public  Information 

The  area  agency  will  provide  for  a continuing  program  of  public  infor- 
mation specifically  designed  to  assure  that  information  about  the 
program  and  activities  carried  out  under  the  area  plan  are  effectively 
and  appropriately  promulgated  throughout  the  planning  and  service  area. 
The  area  agency  will  make  available  at  reasonable  times  and  places 
in  the  offices  of  the  area  agency,  the  area  plan,  all  periodic  reports, 
and  all  policies  governing  the  administration  of  the  Title  III 
program  in  the  area,  for  review  upon  request  by  interested  persons 
and  representatives  of  the  media. 

27.  Maintenance  of  Effort 

The  area  agency  assures  that  there  will  be  expended  for  the  purposes  for 
which  payments  are  made  for  activities  under  this  plan,  for  the  year 
for  which  such  payments  are  made  and  from  funds  from  non-Federal 
resources,  an  amount  not  leas  than  the  amount  expended  for  such 
purposes  from  such  funda  during  the  previous  year. 

28.  Amendments  to  the  Area  Plan 

The  area  agency  assures  that  it  will  submit  to  the  State  Agency 
necessary  documentation  of  substantial  changes,  additions,  or 
deletions  to  the  area  plan. 
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SAN  FRANCISCO 


EXHIBIT  C-3 


MISSION  STATEMENT  OF  THE  AREA  AGENCY  ON  AGING 


Set  forth  that  portion  of  the  formal  mission  statement  of  the  Area  Agency  which  is  related  to  the  achievement  of  the 
program  goal  of  establishing  a comprehensive  and  coordinated  service  system  for  older  persons  In  the  planning  and 
service  area. 


Ordinance  305-72  which  created  the  San  Francisco  Commission  on  the 
Aging  defined  the  responsibilities  as  follows: 

"To  develop  broad  policy  goals  in  dealing  with  the  problems  of  the 
aged  and  aging  within  San  Francisco".  In  accordance  with  this,  the 
overall  objective  that  the  SFCOA  directs  itself  to  is  the  develop- 
ment of  a system  of  coordinated  and  comprehensive  services  which 
will  enable  the  over  sixty  population  in  San  Francisco  to  live  in  a 
location  of  their  choice  as  long  as  possible  and  to  function  inde- 
pendently in  society  with  the  dignity  and  respect  due  to  those  who 
have  made  a modern  society  possible. 

The  Ordinance  also  states  that  the  SFCOA:  a)...  receive  funds  from 
public  and  private  sources  and  disburse  these  funds  to  programs  re- 
lated to  the  aged;  b)  direct  the  preparation  and  dissemination  of 
educational  and  informational  materials. . .relating  to  services  pro- 
vided for  the  elderly  byf . . agencies  in  areas  such  as  housing,  medi- 
cal care,  recreation,  transportation,  informational  and  referral 
services;  c)  ascertain,  study,  and  analyze  all  facts  relating  to 
the  economic,  health,  and  social  needs  of  older  adults...;  d)  review 
proposed  legislation  and  its  effect  on  the  welfare  of  aging  persons 
and  report  those  effects  on  the  elderly  to  appropriate  individuals. 

Adhering  to  these  principles,  the  goal  of  the  SFCOA  will  be  to  pro- 
vide alternatives  to  institutional  care  so  that  seniors  enjoy  inde- 
pendent lives  in  the  community.  In  an  effort  to  enhance  this  inde- 
pendence, a broad  range  of  social  and  supportive . services  will  be 
valuable.  The  SFCOA  will  be  and  will  provide  the  appropriate  link- 
ages between  the  elderly  and  the  service  providing  agencies,  in 
order  that  these  services  will  be  coordinated  and  delivered  with 
maximum  efficiency  to  those  in  need. 

For  too  long,  substantial  numbers  of  people  have  been  placed  in  in- 
stitutional settings  where  they  receive  a higher  level  of  care  than 
they  need,  simply  because  there  are  no  alternatives  available  to  them. 
The  SFCOA  as  the  Area  Agency  on  Aging  accepts  the  responsibility  to 
provide  the  freedom  of  choice  to  the  elderly  living  in  San  Francisco. 


PLANNING  AND  SERVICE  ARIA  ;?6  San  Francisco 


EXHIBIT 


ADVISORY  COUNCIL 

Enter  name  and  affiliation  of  council  member  and  indicate  {>/)  area  of  representation.  More  than  one  column  may  be 
checked  for  each  council  member.  Identify  Chairman  by  (*) 


Nam®  and  Affiliation 

General  Public 

Cider  Corsrumer 

1 & 
!| 

3° 

Minority  Older 
Person 

Private  Agency 
Representative 

Public  Agency 
Representative 

Nutrition  Project 
Council 
Representative 

Anderson,  Mary, 

X 

Barbash,  Cecile,  Retired 

X 

Butler,  Leontine s AARP 

X 

X 

Brown,  Frances,  Glide  Sr,  Center 

X 

X 

Bruenn,  Elizabeth,  Self-Help  Elderly 

X * 

X 

Cain,  Art,  AARP,  Bethany  Center 

X 

X 

Campbell,  Neela 

X 

Carroll,  Carrie,  North-Point  AARP 

X 

X 

Cashmere,  Marcelee  , Ambulatory  Health 

X 

X 

X 

X 

Chambers,  Peter 

X 

Cheetham,  Winifred  No.  of  Mkt.  Sr.Or£ 

X 

X 

X 

Clay,  Charles,  NO.  of  Mkt.  Sr.  Ore. 

X * 

Cook,  Cleo  jAARP 

X 

X 

Davis,  Archie 

X 

X 

X 

Deady,  Sr.  Begnina 

X 

X 

Fairley,  Lincoln  , S.F. Health  FI. Council 

X 

X 

Follis,  Bruce,  Lutheran -Care 

X 

X 

Gaines,  Ben  AARP 

V 

X 

Gonzales,  Robert  S. 

X 

X 

X 

Grundel,  Vera,  Comm,.  Coll.;  Nurses  Assn. 

X 

X 

Gutierrez,  Mario  a No.  of  Mkt.  H.  C. 

X * 

X 

Harwood,  Evelyn 

X 

Humeston,  Evelyn,  AARP 

X 

X 

InoeVbi,  Winifred  Haight-Ash.  Health 

X 

X 

Kalins,  Esther  B. 

X 

Kalkman,  Marion  S. 

X 

Knox,  Walter  a BAG  • 

X 

X 

X 

Knowles,  Betty  - Self  Help  for  the  Aging 

X 

X 

X 

Lange,  Tracy  UOP  Dental 

X 

X 

Laursen, (Bill)  William 

X 

Ley,  Kathleen 

X‘  " 

I'&.rk,  Cecil  B. 

X 

Mellon,  Jean  ® too.  of  fikt.Sr.  Org. 

X 

X 

X 

Mendez,  Bernice  K. 

X 

X 

X 

Miller,  Vyola  E.O.C. 

X 

X 

X 

Minahan,  Joseph  Consultant 

X 

X 

O’Gilvie,  0.  D. 

X 

X 

X 

Patterson,  Dorothy  Np>_  nf  Mkt-.  p-r.  Ch 

X 

X 

X 

X 

Paulian,  Teresa,  AARP 

a 

X 

X 

Pears  on , Miriam 

X 

Poth’ier , Wm  - S.F.  Senior  Center 

X 

X 

* Minority  Younger  Person 
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EXHIBIT  C4 


ADVISORY  COUNCIL 

Enter  name  and  affiliation  of  council  member  and  indicate  (%/)  area  of  representation.  Mora  than  one  column  may  be 
checked  for  each  council  member.  Identify  Chairman  by  {*) 


Name  and  Affiliation 

General  Public 

l 

1 rf 

l| 

|° 

Minority  Older 
Person 

Private  Agency 
Representative 

Public  Agency 
Repraentative 

Nutrition  Project 
Council 
Representative 

Riskin,  Dr.  Alexander  Retired  M.  D. 

X 

Sasselli,  Marie 

X 

Sodlacek,  Bertha 

X 

Tacata,  Florence 

X* 

X 

Tcm,  Henry  S.  Ret.  YMCA  Dir. 

X 

X 

Torrenga,  Jack 

X 

X 

Ward,  Clarissa,  S.  F.  Senior  law  Center 

X 

X 

Warren,  ih-ggie,  St.  LukGds  ; Com.  Cone  err 

S X 

X 

X 

Wolf,  Virginia,  Salvation  Army 

X 

X 

Zabala,  Enrica 

X 

X 

X 

X 

Officers 

Cranshaw,W.  Earl,  President 

X 

X 

X 

Mel lor,  Jean,  Vice  President 
'No.  of  Mkt . Sr.  Org. 

X 

X 

X 

Ayala,  Doris,  Secretary 

X 

X 

X 

Van  Raam,  Ida,  Treasurer 
Glide  Senior  Center 

X 

X 

X 
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EXHIBIT  C-4  SUPPLEMENT 


ADVISORY  COUNCIL  SUPPLEMENTARY'  INFORMATION 


Provide  information  on  the  following  items: 


The  percentage  of  persons  in  the  planning  and  service  area 

aged  60  or  over  with  incomes  below  the  poverty  level.  Iff/* 


The  percentage  of  Advisory  Council  members  identified  as 

low  income*  older  persons.  317o 


The  percentage  of  persons  aged  60  or  over  in  the  planning 
and  service  area  identified  as  minority  persons. 


The  percentage  of  Advisory  Council  members  60  and  over 
identified  as  minority  persons. 


The  percentage  of  Advisory  Council  members  .60  and  over 

identified  as  consumers  of  services  under  the  area  plan.  80% 


The  period  of  appointment  of  Advisory  Council  members.  - 

Specify  any  plan  to  change  Advisory  Council  membership  during 
the  budget  year  of  this  Area  Plan. 

The  Community  Advisory  Council  structure  and  function  will  be 
formalized  to  allow  for  broad  community  representation  and  input. 
It  will  be  brought  into  conformance  with  State  and  Federal  guide- 
lines and  directives.  Estimated  date  - December,  1975.  (See 
Objective  #10). 


* Federal  regulations  Section  903«48(c)  state  that  low  Income  refers 
to  those  incomes  which  are  below  the  current  Department  of  Commerce, 
Bureau  of  Census  poverty  threshold  unless  the  State  Plan  establishes 
other  definition  of  low  income  (State  Plan  Attachment  11-10). 
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EXHIBIT  C-6 


STATEMENT  OF  RESPONSIBILITIES  ASSIGNED  TO  THE  ADVISORY  COUNCIL 


The  responsibilities  of  the  CAC  are  to: 

1)  advise  the  AAA  on  matters  relating  to  the  development  and  admin- 
istration of  the  area  plan,,  and  operations  conducted  thereunder 

2)  consult  with  the  AAA  on  all  aspects  of  the  functions  of  the  AAA 

3)  focus  on  problem  solving 

4)  see  that  consumers  and  providers  are  involved  in  all  phases  of 
the  AAA  planning  process. 

Additionally,  the  CAC  will: 

1)  advise  the  SFCOA  on  a)  overall  priorities  of  the  aged; 

b)  specific  separate  problems  and  recommend  solutions 

c)  specific  neighborhood  problems 

d)  the  views  of  older  consumers  and  agency  representatives. 

2)  Provide  feedback  to  the  AAA  on: 

a)  possible  changes  in  the  area  plan 

b)  how  well  specific  programs  are  working. 

3)  Recommend  to  the  SFCOA  new  programs  which  it  feels  are  necess- 
ary, either  city-wide  or  in  particular  districts. 

4)  Assist  the  SFCOA  in  disseminating  information  needed  either 
city-wide  or  in  particular  districts  through  senior  groups, 
clubs,  churches,  agencies,  etc. 

a)  recommend  solutions  for  specific  problems. 
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PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO  AREA  AGENCY 


EXHIBIT  C-7 


AFFIRMATIVE  ACTION  PLAN 


It  will  be  the  policy  of  the  AAA  to  recruit  and  appoint  qualified  individuals 
for  employment  based  on  factors  of  merit  without  regard  to  race,  age,  ethnic 
background,  religion,  sex,  sexual  orientation  or  other  such  factors  which  have 
no  demonstrated  relationship  to  job  performance. 

Since- one  of  the  primary  objectives  of  the  AAA  is  to  remove  the  barriers  to 
economical  and  personal  independence  of  the  over  60  population,  this  agency 
will  provide  opportunities  for  employment  and  volunteer  activities  with  special 
attention  being  given  to  low  income  persons  over  the  age  of  60. 

This  affirmative  action  plan  shall  be  pursued  subject  to  the  requirements  of 
the  merit  employment  system  of  the  City  and  County  of  San  Francisco  and  will 
be  administered  in  ways  which  further  the  principles  of  equal  opportunity: 

1.  The  AAA  will  continue  to  encourage  equal  employment  opportunity  in  all  of 
its  policies  affecting  staffing  of  the  AAA. 

2.  It  will  include  the  principles  of  affirmative  action  within  personnel 
management  such  as  training  employee-employer  relations,  research,  job 
structure  and  classification,  career  mobility  and. pay  structure. 

3.  It  will  inform  individuals  of  employment  opportunities  through  public 
newspaper  advertisement  including  neighborhood  and  ethnic  publications, 
through  community  based  organizations  and  agencies,  and  through  employee 
organizations  and  programs. 

4.  It  will  also  notify  recruiting  sources  and  request  that  these  sources 
actively  recruit  and  refer  minority  elderly  for  all  positions  listed. 

5.  It  will  encourage  applications  from  women,  cultural  and  racial  minorities, 
and  the  elderly. 

6.  The  Agency  will  encourage  the  identification  and  eradication  of  all 
barriers  to  equal  opportunity  employment. 

7.  Seclection  techniques  will  be  subject  to  continuous  review  to  insure 
that  they  conform  to  Civil  Service  affirmative  action  guidelines. 

Although  all  staff  positions  of  the  AAA  are  in  the  classified  service 

• of  the  Civil  Service  Commission  of  the  City  and  County  of  San  Francisco, 
every  effort  will  be  made  within  that  system  to  insure  equal  employment 
opportunity . 

8.  There  will  be  full  utilization  of  skills  which  employees  bring  to  their 
work,  including  opportunities  for  training  and  the  development  of  new 
skills . 
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PLANNING  AND  SERVICE  AREA  city  and  County  of  San  Francisco  EXHIBIT  C-7  SUPPLEMENT 

Page  J of  J 

MAJOR  ACTION  STEPS  IN  AFFIRMATIVE  ACTION  PLAN 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITIONS  ) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  C-7  STEP  1 

Advertise  employment  opportunities  in 'local 
publ icat ions , • incl uding  minority  ahd  ethnic 
newspapers;  notification  of  agencies  and 
organizations 

Deputy  Di rector 

As  vacancies  . 
occur 

STEP  2 

Utilize  group  bulletins  and  club  publications  to 
recruit  and  enourage  applications  from 
minority  low  income  elderly 

Commun i ty 
Developer' 

July,  1975 

STEP  3 

Make  a/e ry  effort  in  selection  process  to 
insure  equal  employment  for  all  staff  positions 

Execut i ve  Di r- 
ector  and  De- 
puty Director 

On  going 

STEP  4 

Research,  identify  and  attempt  to  eradicate 
barriers  to  employment  of  minority  low 
income  minority  older  persons 

Deputy  Director 
and  Human  Right? 
Commi ss ion 

Oct.,  1975 

STEP  5 

Offer  opportunities  for  developing  new  skills 
(Upward  career  mobi 1 i ty) 

All  Administra- 
tive Dept.  Head? 
& Education 
Coordi nator 

October,  1975 

STEP  6 

Encourage  career  mobility  with  opportunities  for 
increased  pay  and  advancement  for  employees  who 
demonstrate  improved  skills 

Qn-going 

STEP  7 

Continue  encouragement  of  equal  opportunity  as 
vacancies  may  occur 

Deputy  Director 
and  a 1 1 Super- 
visory Person- 
nel 

On-goi ng 

STEP  8 

Continue  to  evaluate  effectiveness  of  affirma- 
t i ve  act  ion  p 1 an 

Evaluation  and 
Human.  Rights 
.Commi  ss  ion 

On-goi ng 

(ATTACH  CONTINUATION  SHEETS  AS  NEEDED) 
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SECTION  D:  CHARACTERISTICS  OF  THE  PLANNING  AND  SERVICE  AREA 
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COMMUNITY  PLANNING  PROGRAM 


LOU  BLAZEJ,  COORDINATOR  558-4305 

AREA  PLANNING  DISTRICT 

LIAISON 

PHONE 

1. 

RICHMOND 

ALEC  BASH 

558-5423 

2. 

MARINA 

RUSS  WATSON 

558-3055 

3. 

NORTHEAST  RESIDENTIAL  - CHINATOWN 

MOIRA  SO 

558-4541 

4. 

NORTH  AND  SOUTH  OF  MARKET 

CARL  NESS 

558-3055 

5. 

WESTERN  ADDITION 

WIL  HARDEE 

558-4541 

6. 

BUENA  VISTA 

NAT  TAYLOR 

558-4541 

7. 

CENTRAL 

PAUL  ROSETTER 

558-3055 

7a. 

CENTRAL  HILLS 

MARCY  LIFTON 

558-3055 

8. 

MISSION 

LINDA  FERBERT 

558-4541 

9. 

POTRERO 

JOHN  MACKIE 

558-4541 

10. 

SOUTH  BAYSHORE 

LUCIAN  BLAZEJ 

558-4541 

II. 

BERNAL  HEIGHTS 

RICHARD  GAMBLE 

558-4541 

12. 

OUTER  MISSION 

MARK  WINOGROND 

558-3055 

12a. 

VISITACION  VALLEY 

ROBIN  JONES 

558-4541 

13. 

OCEAN  VIEW-MERCED-INGLESIDE 

JOE  FITZPATRICK 

558-4541 

/I5. 

SUNSET -PARKSIDE 

WAYNE  RIEKE 

558-3055 

PRESIDIO 

ED  MURPHY 

558-4656 

NORTHERN  AND  CENTRAL  WATERFRONT 

ED  MICHAEL 

558-3055 

DOWNTOWN  COMMERCIAL 

BILL  DUCHEK 

558-3050 

SAN 


FRANCISCO 


D E P A R TJVI3E6M  T OF  CITY  PLANNING 


DEMOGRAPHIC  CHARACTERISTICS  OF  PERSONS  AGED  60  OR  OVER  IN  PLANNING  AND  SERVICE  AREA 
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DATA.  DERIVED  FROM  1973  MID-CENSUS  ESTIMATE,  CALIFORNIA  STATE  DEPARTMENT  OF  FINANCE 
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jtate  of  California 

jnployment  Development  Department 

.orthem  California  Employment  Data  and  Research 


Total  Population  of  San  Francisco 
by  Ethnic  Group 


1970^/ 

Percent 

of 

1973^ 

Percent 

of 

total 

total 

Ibtal 

715,674 

100.0 

681,200 

100.0 

White  excluding  Spanish  American 

425,510 

59.5 

361,300 

53.0 

Black  ~ / 

White  Spanish  American^/ 

96,07 8 

13.4 

99,000 

14.5 

85,676 

12.0 

90,400 

13.3 

Chinese 

53,696 

8.2 

64,800 

9.5 

Filipino 

24,694 

3.5 

38,000 

5.6 

Japanese 

11,705 

1.6 

11,800 

1.7 

American  Indian 

2,900 

0.4 

3,100 

0.5 

Korean 

1,216 

0.2 

2,900 

0.4 

Other  Nonwhite 

9,199 

1.3 

9,900 

1.5 

Ibtal  Spanish  American^/ 

101,901 

14.2 

113,400 

16.6 

Puerto  Rican 

3,667 

0.5 

3,800 

0.6 

^ U.S.  Census  1970 

^ Ibtal  from  California  Department  of  Finance,  Ethnic  group  populations  are 
Employment  Development  Department  estimates. 


2/ 


Spanish  American  refers  to  all  persons  of  Spanish  language  and/or  Spanish 
surname  regardless  of  race. 
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,ate  of  California 

iployoent  Development  Department 

)rthern  California  Employment  Data  and  Research 


Black  Population  of  San  Francisco 
by  Age  and  Sex 


1970^ 

1973^ 

li- 

96,078 

99,000 

lies 

46,767 

47,900 

under  14 

14,115 

13,200 

14-15 

1,933 

1,900 

16-17 

1,857 

1,900 

18-21 

3,249 

3,200 

22-44 

14,590 

16,700 

45-54 

5,290 

5,400 

55-64 

3,289 

3,300 

65  and  over 

2,172 

2,300 

j males 

49,311 

51,100 

under  14 

14,087 

12,900 

14-15 

2,176 

2,000 

16-17 

• 1,663 

2,100 

18-21 

3,607 

3,500 

22-44 

15,630 

17,800 

45-54 

5,761 

6,000 

55-64 

3,678 

3,900 

65  and  over 

2,748 

2,900 

U.S.  Census  1970,  Tbtal,  male  and  female  are  from  100 
percent  count.  Age  distribution  is  based  on  sample  and 
may  not  add  to  totals  due  to  sampling  variability. 

2/ 

-/  Employment  Development  Department  estimates. 


- 10  - 


State  of  California 

irployrnent  Development  Department 

Northern  California  Employment  Data  and  Research 


( 


Chinese  Population  of  San  Francisco 
by  Age  and  Sex 


1970^ 


1973^ 


•total 


53,696 


64,800 


Males 
under  14 
14-15 
16-17 
18-21 
22-44 
45-54 
55-64 

65  and  over 


30,084 

32,700 

6,908 

6,900 

1,242 

1,300 

1,312 

1,400 

2,374 

2,200 

8,862 

10,100 

3,693 

4,100 

3,017 

3,200 

2,912 

3,500 

Females 
under  14 
14-15 
16-17 
18-21 
22-44 
45-54 
55-64 

65  and  over 


28,612 

32,100 

6,470 

.6,600 

1,216 

1,200 

1,306 

1,400 

2,528 

2,300 

9,550 

11,500 

2,972 

3,600 

2,523 

2,700 

2,186 

2,800 

U.S.  Census  1970-  Total,  male  and  female  are  from  100 
percent  count.  Age  distribution  is  based  on  sample  and 
may  not  add  to  totals  due  to  sampling  variability. 


2/ 


Employment  Development  Department  estimates. 
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.ate  of  California 

iployment  Development  Department 

>rthem  California  Employment  Data  and  Research 


( 


Filipino  Population  of  San  Francisco 
by  Age  and  Sex 


1970^ 

1973^ 

il 

24,694 

38,000 

lies 

12,938 

19,300 

under  14 

3,412 

4,500 

14-15 

448 

700 

16-17 

422 

600 

18-21 

824 

1,000 

22-44 

4,000 

6,100 

45-54 

962 

1,800 

55-64 

1,925 

2,300 

65  and  over 

1,430 

2,300 

jmales 

11,756 

18,700 

under  14 

3,138 

4,100 

14-15 

456 

?00 

16-17 

. 456 

700 

18-21 

984 

1,300 

22-44 

4,885 

8,100 

45-54 

1,187 

1,800 

55-64 

691 

1,400 

65  and  over 

343 

600 

U.S.  Census  1970.  Total,  male  and  female  are  from  100 
percent  count.  Age  distribution  is  based  on  sample  and 
may  not  add  to  totals  due  to  sampling  variability. 

2 / 

— ' Employment  Development  Department  estimates. 
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ate  of  California 

,?lo7®ent  Development  Department 

rthem  California  Employment  Data  and  Research 

c 


Japanese  Population  of  San  Francisco 


by  Age  and  Sex 

1970^ 

1973^ 

ll 

11,705 

11,800 

lies 

5,114 

5,200 

under  14 

1,115 

1,000 

14-15 

161 

200 

16-17 

162 

100 

18-21 

358 

200 

22-44 

2,058 

2,000 

45-54 

918 

. 900 

55-64 

332 

300 

65  and  over 

492 

500 

jmale3 

6,561 

6,600 

under  14 

1,095 

1,000 

14-15 

152 

100 

16-17 

134 

100 

18-21 

396 

300 

22-44 

3,192 

3,100 

45-54 

1,018 

1,000 

55-64 

403 

400 

65  and  over 

522 

600 

U.S.  Census  1970*  Tbtal,  male  and  female  are  from  100 
percent  count.  Age  distribution  is  based  on  sample  and 
may  not  add  to  totals  due  to  sampling  variability. 

^ Employment  Development  Department  estimates. 
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State  of  California 
Snployment  Development  Department 
northern  California  Employment  Data  and  Research 


( 


American  Indian  Population  of  San  Francisco 
by  Age  and  Sex 


1970^ 

1973^ 

Ibtal 

2,900 

3,100 

Males 

1,453 

1,600 

under  14 

452 

500 

14-15 

63 

2/ 

2/ 

100 

16-17 

60 

18-21 

15a 

22^44 

456 

. 500 

45-54 

117 

100 

55-64 

86 

y. 

y 

65  and  over 

60 

Females 

1,447 

1,500 

loader  14 

433 

400 

14-15 

16-17 

57 

55 

y. 

y 

100 

18-21 

117 

22-44 

479 

500 

45-54 

134 

100 

55-64 

92 

y. 

y 

65  and  over 
^ U.S.  Census,  1970. 

78 

•total,  male  and  female  are  from  100  percent  count. 
Age  distribution  based  on  statewide  figures. 

2/ 

Employment  Development  Department  estimates. 

3/ 

^ Less  than  100. 

( 
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ztate  of  California  - Ik  - 

xployment  Development  Department 

,'orthem  California  Employment  Data  and  Research 


( 


Korean  Population  of  San  Francisco 
by  Age  and  Sex 


1970^ 

1973^ 

Tbtal 

1,216 

2,900 

Males 

518 

1,400 

under  14 

150 

400 

14-15 

17 

2/ 

16-17 

18 

2/ 

18-21 

30 

, 2/ 

22-44 

235  : 

600 

45-54 

35 

2/ 

55-64 

16 

2/ 

65  and  over 

17 

2/ 

Females 

698 

1,500 

under  14 

176 

400 

14-15 

21 

2/ 

16-17 

19 

2/ 

18-21 

47 

2/ 

22-44 

34 2 

700 

45-54 

45 

2/ 

55-64 

25 

2/ 

65  and  over 

23 

2/ 

1/  U.S.  Census,  1970. 

Ibtal,  male  and  female  are  from  100  percent  count. 
Age  distribution  based  on  statewide  figures. 

2/  Employment  Development  Department  estimates. 

2/  Less  than  100. 
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State  of  California 

Snployment  Development  Department 

northern  California  Employment  Data  and  Research 

C 


Other  Nonwhite  Population  of  San  Francisco 
by  Age  and  Sex 


1970^ 

)tal 

9,199 

9,900 

Males 

4,670 

4,900 

under  14 

1,453 

1,400 

14-15 

186 

200 

16-17 

191 

200 

18-21 

426 

400 

22^4 

1,830 

2,000 

45-54 

301 

300 

55-64 

144 

200 

65  and  over 

140 

200 

Females 

4,529 

5,000 

under  14 

' 1,529 

1,500 

14-15 

190 

200 

16-17 

182 

200 

18-21 

406 

400 

22-44 

1,599 

1,900 

45-54 

334 

400 

55-64 

162 

200 

65  and  over 

126 

200 

^ U.S.  Census,  1970. 

Ttrtal,  male  and  female  are  from  100  percent  count. 
Age  distribution  based  on  statewide  figures. 

2/ 

Employment  Development  Department  estimates. 
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State  of  California 

Employment  Development  Department 

Northern  California  Employment  Data  and  Research 


( 


Ibtal  Spanish  American  Population  of  San  Francisco^/ 
by  Age  and  Sex 


1970^/ 


Ibtal 


101,901  113,400 


Males 

49,190 

under  14 

13,892 

14-15 

1,799 

16-17 

1*624 

18-21 

3,504 

22-44 

16,401 

45-54 

4*676 

55-64 

3,885 

65  and  over 

3,409 

Females 

52,711 

under  14 

13,275 

14-15 

2,066 

16-17 

1,968 

18-21 

4,035 

22-44 

17,510 

45-54 

5,577 

55-64 

4,265 

65  and  over 

4,015 

54.600 

13,900 

2,000 

1,800 

3.900 

19.600 

5,000 

4.300 

4,100 

58,800 

13,300 

2,100 

2,100 
4*400 
20,700 
6,  COO 

4.900 

5.300 


1/  Spanish  American  refers  to  all  persons  of  Spanish  language 
and/or  Spanish  surname. 

2 / 

U.S.  Census  1970.  All  figures  are  based  on  sample  information. 
3/ 

Employment  Development  Department  estimates. 
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NEEDS  OF  PERSONS  AGED  60  OR  OVER  IN  PLANNING  AND  SERVICE  AREA 
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PLANNING  AND  SERVICE  AREA: , SAN  FRANCTSCO  #6 


maB IT  D-3  SUPPLEM®. 
Page  1 of  4 


0F®®A“ 


^eed:  Income  i 


Methodology  and  Criteria  Used: 

Derived  from  f,A  Planning  Report  of  Target  Areas,  Needs,  and 
Priorities  of  the  Aging  in  San  Francisco",  Dr.  Shepard  Associates, 
Inc.  - August  1973. 


Above  report  was  used,  U.  S.  Census  data,  literature  search, 
inventory  of  agencies  consumer  samples,  a planning  model  of  the 
California  State  Commission  on  Aging,  interviews  with  200  seniors' 
in  needs  and  consumer  survey,  public  hearings  held  in  district 


neighborhoods  by 
Need:  _ Health  ' 


APAA  to  assess  needs. 


Methodology  and  Criteria  Used: 

Q 

SAME  AS  ABOVE 


« * 

(Attach  Continuation  Sheets  as  Needed) 


mmsm 


SAN  FRANCISCO  #6 


wlbzt  d-3  scmEBai 
Page  2 of  4 


o“'SES  ffATisas* 


Need:  Housing 


Methodology  and  Criteria 


Used: 


Areas,  Needs, 

Shepard  Associates,  Dr. 

Above  report  was  used  tt  c 

“ search,  inventory  of  agencies Ce£SUS  data>  lite^ature 
planning  model  of  thP  Siff  SUraer  samples,  a 

Agmg,  interviews  with  200  seniors t.^e  Commission  on 
survey  and  public  hearings  held  Tn  * l need  and  consumer 
hoods  by  APAA  to  assess  needs.  dlstnct  neighbor- 

Need:  Employment 


Methodology  and  Criteria  Used- 


same  as  above. 


« * 


(Attach  Continuation 


Sheets  as  Needed) 
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3E9BB 


c 


ANU 


SERVICE 


^£A~SAN— FRAyp  j cj^p 


^RIBIT  D-3  SUPPLE-e;,- 
Page  3 of  4 


rssrc  sar^sssss 


Need: 


: —Mumaiai 


Methodology  and  Criteria  Used: 


Areas,  Heeds,  and 

rates  Inc.  - Aug.  if738  ln  Sa"  Fra"c1Sco",  Dr.  Shepard’Assoc- 

Ihe  above  report  was  used,  u s no 
. search,  inventory  of  agencies  ensus  dataj  literature 
nrng  model  of  the  California StateT**-  Samples’  a P^n- 
interviews  with  200  seniors  in  T Commission  on  Agings 
and  public  hearings  held  in  district  a?d,  ^onsuiner  survey 
to  assess  needs.  • lstrict  neighborhoods  by  APAA 


Need:  Transportation 


Methodology  and  Criteria  Used: 


SAME  AS  ABOVE 


(Attach  Continuation  Sheets 


as  Needed) 
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PLANNING  AND  SERVICE  .AREA  SAN.  FRANCISCO 


EXHXB.IT  D3 SUPPLEMENT  A 


PAGE  4 of  4 


METHODOLOGY  AND  CRITERIA  USED  TO  DETERMINE  THE  PERCENT 
OF  PERSONS  AGED  60  OR  OVER  IN  AREA  WITH  IDENTIFIED  NEED 


Neec.  ;■  SOCIALIZATION 


Methodology  and  Criteria  Used: 

Socialization  is  accepted  as  a given  adjunct  to  all  programs;,  and  is,  in 
fact;  the  primary  need  of  all  elderly  persons.  This  need  is  not  limited 
to  income,  ethnic  group,  health  or  housing  status. 


N a: 


Metrodclogy  and  Criteria  Used: 


or.fiJmc.ti or.  Sheets  as  Needed' 
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Eage  3 

ESTIMATE  0?  IMPACT  ON-  IDENTIFIED  NEED 


) Provide  the  following  information. 


SAlceai-S™ber  0f  60  “d  0ver  persons  “ planning  and 

fT  total  number  bo  60  and  over  persons  with  low  incomes*  ir 
uhe  planning  and  service  area  (PSA).  incomes*  on 

Sc  seSLrSeL°f  & “d-°W  alaaeU^  persons  “ the  planning 


& Si  I?SVbS0.'dle!  ?°Th  the  Percentage  and  number  of  persons 
on  categories  (based 


140,550 


25,820 


33,444 


PERCENTAGE 
OF  PERSONS  60+ 
IN  PSA  WITH 
IDENTIFIED  NEED 


59# 

J2^ 


IRAa-.'SPORTATIC 
. OTHER: 

SOCIALIZATION 


_2l2 

10# 

24# 

43# 


NUMBER  . 

OF  PERSONS  60+ 
IN  PSA  WITH 
IDENTIFIED  NEED 

82,925 

87,141 

—35,138 


-J-A.Q33 


■33.732 


6o  ,437 


100 


1^0,550 
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EXHIBIT  D-3  SUPFLEMNT  B 
(CONTINUED,) 


Page  _2__  of  3 


In  the  space  below:  ^ - 

(a.)  Identify  the  categories  of  need  . in  which  it  is  anticipated  that  activities 
planned  in  this  area  plan  will  have  impact ; 

(b.)  Identify  the  area  plan  activity  or  activities  planned  to  have  impact  on  the 
identified  need;  ana, 

(c.)  Estimate  the  number  of  persons  upon  whose  needs  there  will  be  impact ? 
including  60+  persons  with  low  income*  and  60+  minority  persons. 


CATEGORY  AREA  PLAN  * ESTIMATED  NUMBER  OF  PERSONS 

0?  NEED  ACTIVITY  WHOSE  NEEDS  WILL  BE  IMPACTED 


(b.) 

Outreach  and  SSI 
J8cR 

Pooling  of  Local  & Natl 
Resources 

60+ 

(c.) 

60+  WITH 

60+ 

INCOME 

45,608  ' 

LOW  INCOME* 
10,328 

MINORITY 

13,378 

Coordination  of  Existing 

Resources 

■Education 

Outreach  and  SSI 
I 8c  R 

21,785  * 

6,455 

6,689 

HEALTH 

Pooling  of  Local  8c  Natl 
Resources 

Coordination  of.  Existing 

Resources 

Education 

- 

Outreach 

I8cR 

.10,541 

6,455. 

8,361 

HOUSING* 

Pooling  of  Local  8c  .Natl, 
Resources 

Coordination  of  Existing 

Resources 

Education 

Outreach 

11,806 

7,746 

10,033 

I&R 

Education 

NUTRITION  Pooling  of  Local  8c*Na-tl 
Resources* 

Coordination  of  Existing 
Services 


* SEE  LOW  INCOME  DEFINITION  IN  EXHIBIT  C-4  SUPPLEMENT 


( ’ ota'  • Continuation  Sheets  as  Needed) 
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iJAirxDx-r- C'^'^'orrxra'IEKTT'S' 

(CONTINUED) 

Page  3 Ox  3 


-*~a  oiie  sps.ce  oelow; 

- W7  Pl^^lhirt-e^Lfv^w  Saotf  iS  antioiPated  that  activate 


identified  need;  ^andf1  °CtlVi''y  0x  activities  planned  to  have  impact  on  th 

' ^ S^^r^n fvIST^ 


CATEGORY 
0?  NEED 
(a.) 


SOCIAL- 

IZATION 


AREA  PLAN 
ACTIVITY 

(b.) 

Outreach 


estimated  number  c?  persons 

WHOSE  NEEDS  WILL  BE  IMPACTED 
(<*•) 


TRANS- 

PORTATION 

I&R 

Pooling  of  Local  Transp. 
Resources 

Coordination  of  Exist. 
Services 

60+ 

18,131" 

60+  With 
LOW  INCOME* 
7*7^6 

60+ 

MINORITY 
8*361  ■ 

Outreach 

I&R 

- 20,000 

7,7^6 

8,361 

Establishment  of  Equip. 
Bank 

Coordination  of  Existing 
Services 


San  LOVf  INCOME  EEflMTIOK  IN  EXHIBIT  C-4  SUPPLEMENT 

-*5:  : 

r-wvdcr.  Cfeinuati.orx  Sheets  as  Needed) 
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PIS 

o 

fH  to 
ft  0) 

1 .3 


ft  H 
H d 
0)  CO 


>*  >*  g 


MO  MO 


!£ 


- ^9 


INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


III 

|2li 

iiii 

V V 

^ ^ ^ ^ 13  Is  ^ 

tfcdoi  ■"  p?  ^ p?  0 O Pi  "*  cd  oi 

• ••  O'  cn  • in  • in  m 0 * in  ♦ • 

» ^ Js;  i-Hm^cnSgcv  cv  H 5^  j>  s s 

1 

c 

i 

\ 

Need 

Low  Income 
Drug,  alchohol 

Over  60 
Over  60 
60  or  over 
All  Ages 

Prisoners  families 
Need 

Need 

Age  55  or  over 
Retardation 
Handicapped 
Need 

Visually  Handicapped 

3 

\ 

:! 

l«z 

“fe 

Counseling 
Food  Sources 
Counseling 

Employment 
In  Homes  Asst 
Services  (Emp) 
Info.  & Ref 
Counseling 
Health 

Mental 

Legal  & Ad vo. 
Mental  • 
Employment 
Food  Services 

Health 

ajBAijj  5 

X X K X X X X X X X X X X 

»!iqnd  5 

H ' * 

Il| 

111 

_1  E £ 

Fishline 

Food  Stamp  Field 

Fort  Help 

Foster  Grandpareni 
Project 

Friendly  Visitors 

Fed.  Employees 

Franciscan 

Friends  Outside 

Garden  Hospital 

Geriatric  Servi- 
ces Program 

Glide  Sr  Center 

Golden  Gate  Reg. 

Goodwiil  Indus . 

The  Group 

Guide  Dogs  for 
the  Blind 

£ 

§ 
.5.c 
= 1 7, 

? S 8 

m 

City  and  County  of 
San  Francisco 
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III 

III] 

ctfoiteoicticcipiprfft:  . 

e 

E 

§ 

| 

t 

af 

.9*  * 

Need 

Need 

Need 

Need 

Need 

Need 

Need 

Need 

Alcoholic 

Need 

Home  maker  service 

3.  Typ«  of  Service* 
or  Rewyree* 

Health 
Psychiatric 
Legal  Advo. 
Health 
Info  & Ref. 

Health 

Info  & Ref. 
Counseling 

Health 

Nursing  & 

Counselling 

Health 

Health 

Home  Assist. 

X H X X X * * * 

Oi|qnd  5 

X * X 

r. » 

%u 

III 

szz 

Haight  Ashbury 
Dental  Clinic 

Haight  Ashbury  //2 
Drug  Treatment  Prc 

Haight  Ashbury 
Legal  Project 

Haight  Ashbury 
Medical  Clinic 

Haight  Ashbury 
Switchboard 

Harbor  Emergency 
Hospital 

Harbor  Light  Cntr 
(Salvation  Army) 

Harkness  Mem.Hosp. 

Harriet  St  Day 
Activity  Cntr 
(Nursing  & Counsel 
ing  Center) 

Health  Centers 

1,2, 3,4, 5, 

Health  Help 

? 

s 

S.c 

^ fi  z 
$ 3* 
g 8 

fii 

34! 
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a 


3 cJ 

I * 


] 

If 

Ill 

OT  Fh 

w S 

> 12 

OS  C£  O • Q Crf  ft!  « ^ 

• • • O Pi  VO  • • • O 

sen.  cv  mi  a a aiA 

a 

a 

CC 

£ 

|| 

Need 

Alcoholic 

Need 

None 

Aged  & Blind 
Low  Income 
Low  Income,  Elderly 
Age  55  and  over 

18  & over  and  Need 
50  yr  or  over 

3.  Type  of  Service* 
oe  Rctource* 

Health 

Rehabilitation 

Nursing 

Rehabilitation 

Health 

In  Home  Assist, 
Hous ing 
Food  Service 
Employment 

Legal 

Leisure 

Time 

* S’  s X * 

X 

X 

X 

X 

3!iq°d  5 

X 

X 

X 

i 

1 

2 
!' 

1 

ill 

ill 

1 CC  O. 

Heart  Association 

The  Henry  Ohloff 
House 

Holy  Family  Day 
Homes 

Holy  Names  Sr 
Parishioners  Club 

Holv  Order  Of  Mans 

Homemakers , Inc . 

Homemaking  So- 
journers 

Housing  Authority 
of  S.F. 

Holy  Innocent 
Epis.  Church 

• Human  Resources 
Department 

Immigration  & 
Naturalizat ion 

International 

Institute 

? 

1 

« 

5 3 

» S* 
V 88 

|S| 

342 

City  and  County  of 
San  Francisco 
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n 

Sc 


a 


5> 


( 


w 

•H 

o 

c 

CO 

u 

lu 

C 

Q 

00 

vO 


* 

5 

C 


jhf 

O 

Si! 

• l o Ai 

o >»  l jx  e ^ 

E O ^ ^ O O O 1A  IA  W « 

O OO  CTNVO  LT\  kn  KA  OJ  • . 

J-  -J-  UN  <H  K\  i— IS  S 

a 

I 

j 

.v  ■ 

Adults  notunaer  the  Influence 
of  drugs  or  alcohol 

Italian  descent 
Immigrants 

Over  55 » low  income,  under 
or  unemployed 

Age  60  & up 

Age  60  8c  up 

Referral  by  J.  F.  S. 

Legitimate  Need 
None 

Alcoholism 

Psychiatric 

8 

II 

&«= 

hJ 

Leisure 

Emerg.  /Cost. 
Leisure  Time 
Employment 

Info.  8c  Ref. 

• 

Housing 

Employment 

Info.  8c  Ref. 
Leisure  Time 
Hehabil it at i on 

Rehabilitation 

S 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X * 

1JI 

CoS 

111 

ifi 

JCa! 

Industrial  Club 

Italian  Welfare 
Club 

International  Inst 

Jobs  for  Older 
Americans 

Jewish  Family 
Service  Agency 

Jewish  Home  for 
Aged 

Jewish  Family 
Sr  Citizens  Wkshop 

KABL  (call  for 
action) 

Kimochi,  Inc 

King  Arthur  Proj. 

Langley  Porter 

neuro-psychiatric 

Institute 

8* 

2 £ 2 
* S* 
2 S8 
J'g'E 

lit 

City  and  County  of 
San  Frame  is  co 
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u 

to 

•H 

o 

c 

CG 

u 

pu. 

c 

ro 

to 

vD 


5 

C 


III 

llll 

in 

re  re  re  re  re  re  re  re  re  « re  re 

2 2:  2 2 2 2 2 2 2 222 

o 

oc 

£ 

i! 

Need 

Alcholism 

None 

None 

Low  Income  - Elderly 
Counseling  Services 
Need 

Bi-lingual  Spanish 

None 

None 

Need 

Need 

8 

II 

&K 

ri 

Employment 

Health 

Leg.  & Advo. 

Health 

Housing 

Rehabilitation 

Health 

Info/ref. 

Education 

Leisure 

Education 

Health 

Health 

• ItAIJJ  S 

X 

X 

X 

X 

X 

X 

X 

X 

3 

X 

;ue 

rx 

X 

X 

!ll 

f]| 

Nat.'l  Council 
on  Aging 

Nat'l  Council 
on  Alcholism 

Nat'l  Sr  Cit. 

Law  Project 

N. Calif.  Kidney 
Foundation 

No.  Calif  Presby. 
Home 

No.  Cal.  Ser.  Leaj 

North  East  Hlth  St 

OBECA/Arriba 

Juntos 

Old  St  Mary's  Sr 
Club 

Pac.  Heights  Adult 
School 

Pac.  Med.  Center 
Podiatry 

? 

I 

fcE 
V c 
3 £ 7 
* *< 

IIJ 

jiI 

City  and  County  of 
San  Francisco 
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2r 

!f 

III 

« « cn  ps  ra  os  « pi  pi  pi  pi 
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r 

[! 

Low  Income,  50  and  over 

Need  - Food  Program 
Need 

Need 

Alcoholism 
Drug  users 
Need 

Services  to  all  Ages 

55  and  over 

Need 

Aged  Poor 

s 

1 8 
If 

&tc 

ri 

Leg.  & Advoc 

Info-.  & Ref. 
Info. 8c  Ref. 

Health 

Rehabilitation 
Rehabilitation 
Food  Service 

Counseling 
Leisure  Time 
Leisure  Time 
Leg.  8c  Advo. 

X 

X 

X 

x 

X 

X 

X 

X 

X 

X 

=>IMnd  5 

X 

III 

III 

jtca 

Self  Help  for 
the  Aging 

Self  Help  for 
the  Elderly 

Soc.  Sec.  Admin. 

Soc.  for  Preven- 
tion of  Blind- 
ness • 

Stepping  Stone 

Suicide  Prevent in 

St.  Anthony 

Telegraph  Hill 

Neighborhood 

Assn 

Telephone  Pioneer 
of  America 

Tenants  Pioneers 
of  America 

Tenants  Org.  for 
Orderly  Renewal 

? 

i 

5 C 3 

5 2* 
* S8 

fp 

City  and  County  of 
San  Francisco 

1 

| 
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EXHIBIT  D-4A 


SENIOR  CITIZEN  GROUPS 


Name 

1 Failing  address 

Amer  Assn  of  Ret.  Persons 
S.F.  Chapter  '}  99 

1851  - 35th  Ave. 
S.F.  Ca.  94122 

Aquatic  Pk.  Cntr,  S.F,  Sr. 
Mon.,Fri.,  Sun.  9am  - 4pm 

890  Beach  (ft  of  Polk) 
S.  F.  Ca.  94109' 

Assn,  of  Retired  Persons 
S.F.  Chapter  1032 

?cO,  Box  27383 
S.F.  Ca.  94127 

Bayview  Hunters  Pt,  Sr. 
Citizens 

1400  Palou  Ave. 
S.F. , Ca.  94124 

Booker  T.  Washington 
Community  Serv.  Ctr. 
(Miss  Toshi  Ivoba) 

800  Presidio  Ave. 
S.F. , Ca.  94115 

Ca.  Ret.  Teachers  Assn 
S.F.  Div, 

591  28th  Ave. 
S.F. , Ca.  94121 

Calvary  Fresby.  Sr.  Ctr 

Calvary  Presby.  Church 
2515  Fillmore  St. 

S.F. ,Ca.  94115 

Canon  Kip  Community  Hse 

705  Natoma  -t. 
S.F. , Ca.  94103 

Chinese  Sr.  Citizens  Assn 

832  Kearny  St. 
S.F. , Ca.  94108 

Consultant  in  Gerontology 

1618  - 27th  Ave. 
S.F.,  Ca.  94122 

Downtown  Sr.  Ctr.  Branch 
Mon  - Sat . (not  Sun. ) 9-4 

465  O’ Farrell  St, 
S.F. , Ca.  94102 

Filipino-Amer,  Sp.  Citizen 
Center,  Inc. 

3208  Mission  St. 
S.F. , Ca.  94110 

First  Baptist  Church  Sr. 
Group 

First  Baptist  Church 
21  Octavia  St. 

S.F. , Ca.  94102 

Fortnighters  of  First 
Congregational  Church 

432  ? las  on  St. 
S.F. , Ca,  94102 

Fraternal  Order  of  Eagles 
Golden  Gate  Aerie  4'  61 

c/o  Mr.  R.  Beswick 
631  46th  Ave. 

S.F.,  Ca.  94121 

Fraternal  Order  of  Eagles 

65  Hermann 

S.F.,  Ca.  94102 
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Person  to  Contact 

Mr.  Joseph  Gateley 
731-1532 

Exec  Dir,  W.R.P.'othier 
775-1866 

Col.  M.A.Fellhauer 
, 585-4451 

Ms.  Mattie  Kimp, Admin  Scty 
822  - 5255  Sam  Moore,  Pres. 

F.L. Crawford, Exec  Dir 
921  - 4758 


Mrs.  Marie  Roache 
Chairperson  of  Comm, 
at  present  221  - 8786 

Rev.  ,fm.  Auld,  Dir, 

346  - 3832 


Mr.  Eugene  Coleman 
Exec.  Dir.  86l  - 6801 

Mir.  ’Fay  Lew,  Exec.  Dir. 
362-6075 

Mir.  Louis  Kuplin 
661  - 4446 

Ms,  Lillian  T.  Bell,  Dir. 
771-1585 

Mrs.  Mercedes  Ante 
Proj.  Dir.  285  - 2076 

Rev.  John  McRae,  Dir. 

863  - 3382 


Mrs.  Roma  Penny 
Pres.  392  - 7461 

Mr,  Richard  Beswick 
751  - 7297 
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Mr.  Jack  Torrenga 
State  Organizer 
431  - 4134 
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SENIOR  CITIZEN  GROUPS 

Page  2 of  11 

Name 

Mailing  Address 

Person  to  Contact 

Glide  Memorial  Church 
Sr.  Center 

330  Ellis  St. 
S.F. , Ca.  94102 
771  - 6300 

Frances  Brown 
771-0226 

Grand  Lodge  Free  and 
Accepted  Masons  of  Calif. 

1111  Calif.  St. 
S.F. , Ca.  94108 

Edward  H.  Siems 
Grand  Secty  776  - 7000 

Greyhound  Retirees  Club 
26  7th  St.,  S.  F.,  Ca. 

Francis  T.  O'Donnel 
536  Leavenworth  St. 
S.F. , Ca.  94109 

F.  T.  O'Donnel 
474  - 1018 

Hearing-Impaired  Sr.  Ctr. 
of  S.F. 

Salvation  Army  Citadel 
95  McCoppin  St. 

S.F. , Ca.  94103 

Brig.  W.L.  Longdon 
431  - 4348 

The  Heritage 

3400  Laguna  St. 
S.F. , Ca.  94123 

James  N.  Mann,  Admin. 
567  - 6900 

Jewish  Home  for  the  Aged 

302  Silver  Ave. 
S.  F.,  Ca.  94112 

Sidney  Friedman,  Exec. Dir, 
J.A.Levine-Assoc.  Dir, 

334  - 2500 

Jones  Memorial  Homes,  Inc. 

16/0  Steiner  St, 
S.F. , Ca.  94115 

Robert  Hunt,  Mgr. 
346  - 4-350 

Kimochi,  Inc. 
563  - 5626 

1531  Webster  St.  Rm.  10  Jfe.  Noriko  Oura 
S.F. , Ca.  9/H5  Co-program  Dir. 

Korean  Sr.  Center 

Korean  Methodist  Church  Rev.  Song 
1123  Powen  St.  781  - 2908 

S.F. , Ca.  94103 

Latin  Amer.  Nat’l  Sr. 
Citizens  Assn. 

Lutheran  Care  for  the  Aging 

#1  3550  Army  St  0 

#2  n56  Valencia 
1101  0’ Farrell  St. 
S.F. , Ca.  94109 

Mr . Louis  A.  Quljano 
324-9973 

Mrs.  G.  Cashion  £43-0276 
A.  C,  Bangert,  Exec.  Dir. 
923  - 7770 

IL’TU  Pensioners,  S.F. 
Bay  Area  776  - 8100 

longshoreman’s  Hall 
400  N.  Point  St. 
S.F, , Ca.  9/133 

Wm.  Rutter,  Pres. 
474  - 0300 

Madonna  Residence 

Now  at  270  McAllister 
(w/be  moving  soon) 

Miss  E.  Leary,  Mgr. 
621  - 2882 

1 an ilat own  Cent er 

832  Kearny  St. 
S.F. , Ca.  94103 

Mr.  Joaquin  Legaspi 
362  - 6075 

Martin  Luther  Tower 

1001  Franklin  St. 
S.F. , Ca.  94109 

Frank  Dowdell,  Mgr. 
923  - 7770 

Mission  Neighborhood  Ctrs.  ! 

Inc.  362  Capp  St. 

S.F. , Ca.  94110 

Esteban  Contreras, Six. Dir. 
826  -2727  or  826  -0440 
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Montefiore  Brohood  1Tay  Ctr 

655  Brotherhood  Tay 
S.F.,Ca.  94132 

Page  3 of 11 
Mrs . Stella  Goldman 
334  - 7474 

Montefiore  Presidio  Ctr. 

3200  Calif.  St. 
S.F. , Ca.  94118'  . 

Mrs.  Erma  Sparer, Dir 
921'-:  3275 

Mission  Sr.  Citizens  Ctr, Inc 

2225  ilission  St. 
S.F.  ,’Ca.  94110 

Mrs.  Julia  Mercado 
648  - 1063 

Nat'l  Assn  of  Ret  Fed  Employees 

c/o  .jrs.  Peiper(home) 
1624  31Ave. S.F. 94122 

Mr.  F.  Fischeli,  Pres. 
Chap  65  566  - 0932 

Nat’l  Assn,  of  Ret.  & Veteran 
rr  _ Employees 

% Ms  Lora  jjagle 
227  Alpha  St. 
S.F.  Ca.  94134 

Mrs.  Lora  pagle,  Actg.  Sec. 
467  - 6647 

Native  Daughters  of  the 
Golden  West 

2850  Vicente  St. 
S.F.  Ca.  94116 

Ms.  H.C*  McCarthy,  Grand 
Marshall  362  - 4127 

Native  Daughters  of  the  555  Baker  St.  Mrs.  M.  Iandacre,>vgr 

Golden  West  Home  S.F.  Ca.  94117  921  - 9829  • 

Sons  of  the  Golden  West  414  Mason  St.,  S.F.,Ca.  94102  L.  Pellandini,Sec  392  -1223 
No.  of  Market  Sr.  Organization  121  Leavenworth  St.  885  - 2274 

Rm.  200  S.F.  94102  Mrs.  J.  Mellor,  Pres. 

Order  of  Sons  of  Italy 
in  America 

5051  Mission  St. 
S.F.  Ca.  94112 

Mr.  R.G.  de  Rocili 
Grand  Recording  Secty. 
586  - 1316 

Pacific  Service  Employees 
Assn.  Pac.  Gas  & Elec.  Co. 

245  Market  St. 
S.F.  Ca.  94106 

Mr.  E.R.  Pederson 
Exec.  Secty. 
731-4211  Ext .1082 

Protestant  Episcopal 
Old  Ladies  Home 

2770  Lombard  St. 
S.F.  Ca.  94123 

V.  Stacy,  Exec.  Dir. 
346  - 6300 

Retired  Emp.  of  the  City  and 
County  of  S.F.  (6000) 

1482  - 23rd  Ave. 
S.F.  Ca.  94122 

Mr.  D.  Kavanaugh,  Pres. 
395  - 1970  or  664-  5227 

Retirees  Club,  Dept.  Store 
Snp.  Union  1100 

1345  Mission  St. 
S..F.  Ca.  94103 

Mrs.  Marion  Sills,  Pres. 
863  - 3590  or  363-3823 

Russian  Amer.  Nurses  Assn, 
of  S.F. 

651  - 37th  Ave. 
S.F.  Ca.  94121 

Mrs.  Lydia  Zemfc^off 
752  - 5746 

St*  Francis  Assisi 

610  Vallejo  St. 
S.F.  Ca.  94133 

Fr.  Salvado  Jolson 
421  - 4095 

S.F.  Senior  Center 
S.F. , Ca.  94109 

890  Beach-1  St.  lir.  V/.- Pothier,Exec  Dir 

1 Maritime- Museum  Bldg.  775  - 1866 

Self  Help  for  the  Aging 

55  5th  St. 
SiF.Ca., -94103 

391  - 1590  • " • 

Self  Help  for  the  Edlerly 
Chinatown 

3 Old  Chinatown  Lane  Mr.  Sam  Yuen,  Dir. 
S.F. , Ca.  94108  982-9171 

Sequoias 

1400  Geary  Blvd. 
S.F. , Ca.  94109 
-64- 

lir.  G.  Wm.  Bevan  Admin. 
922  9700 

Teamsters  Union  Local  35  973  Valencia  St. 

Retirees  Club  S.  F. , Ca.  94110 

Telegraph  Hill  Neighborhood  Assn.  660  Lombard  St. 
Meets  daily  - lunch  service  S.  F. , Ca.  94133 


Hr.  Urn.  H.  Neihan,  Pres 
648  —9666 

Peter  Gibb,  Dir. 

421  -6443 


C! 


Telephone  Pioneers  of  America 


Travelers  Aid  Society  of  S.F. 


c/o  Mrs.  B.  Rock  Mrs.  Beverly  Rock 

445  Bush  St.  102  Sec.  Treas.  542  - 7053 

S.F. , Ca.  94108 


38  Mason  St.  Ms.  Cathleen  Greene 

S.F, , Ca.  94102  781  - 6738 


Union  Oil  Alumnae 
Union  Oil  Co.  of  Calif. 


University  Hound  Ladies  Home 


Visitacion  Valley  Sr.  Ctr 
1st  & 3rd  Wed.  every  month 


c/o  Mr.  R.J. Calloway 


350  University  St, 
S.F. , Ca.  94134 

66  Raymond  Ave. 

S.  F.,  Ca.  94134 


Mr.  R.J. Calloway,  Mgr. 
Ind.  Relatns  362  - 7600 
or  956  -7600  Mktng  Dept 

Mrs • Katherine  Goodrick 
Admin.  239  - 7621 

Dr.  Cameron  Thompson 
Exec.  Dir  467  - 6400 


Western  Addition  Senior  Service  1234  McAllister 
Center  S.F.,  Ca.  94115 


Mrs.  Vivian  W.  Williams 
Prog.  Coor.  - 921-7030 
Mrs.  M.  Bromfield,  Exec. 
Director 


COUNCIL  OF  CHURCHES/SAN  FRANCISCO  COMMUNITY  COLLEGE  DISTRICT 


Names 

JOINT  PROGRAM 

Mailing  Address 

Persons  to  contact 

Bayview  Sr*  Center  - 1595  Shafter  Ave, 

(Double  Rock  Baptist  Church)  S.F.  Ca.  94124 

- 

Fay  Farrar  . 

822  - 4566  “ ^ 9-°°-l!' 

Donaldina  Cameron  House 
Wed.  Gerri  Murphy 
392  - 1500 

920  Sacramento  St. 
S.F.  Ca.  94108 

- 

Ms  May  Wong 
392  - 4768 

First  Southern  Baptist  - 

Chirch  Tu.  1:30-3:30 

208  Dolores  St. 
S.F.  Ca.  94103 

- 

Doris  Kraus s 

861  - 1434 

Fortnighters  of  1st  Cong.  - 
Church, 

Every  other  Sat.  12:00-3.)) 

432  Mason  St. 
S.F.  Ca.  94102 

- 

Mrs.  Roma  Penny 
392  - 7461 

Grace  Sr.  Center  - 

Thurs.  10:))  - 2:30 

580  Capp  St. 
S.F.  Ca.  94110 

- 

Fay  Farrar 
282  - 0287 

Grace  Uni.  Meth.Sr.  Center 
Thurs.  11:30  - 3:)) 

2540  Taraval 
S.F.  Ca.  94116 

- 

731  - 3050 

Hamilton  United  Methodist  - 
Church  - Wednesdays 

1525  Waller  St. 
S.F.  Ca.  94117 

- 

Dody  Payne 
566  - 2416 
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Ctd. 

Council  of  Churches/San  Francisco  Community  College 
Joint  Programs 


Ingles  ide  Pres  by.'  Church  1345  Ocean  Ave. 

Ingles ide  Sr.  Cit.  Lunch;  Prog  0 SfF.  Ca.  94112 

Lincoln  Park  Presby.'  Church 


Lincoln  Park  Sr*  Center 
Wednesdays 

*** 

417  - 31st  Ave. 
S.F*  Ca.  94121 

- 

Lutheran  Church  of  Our  Saviour 

- 

1011  Gafield  St* 
S.F*  Ca.  94132 

- 

Mission  United  Presby  Sr*  Ctr, 
Thursdays 

- 

3261  - 23rd  St. 
S.F.  Ca.  94nO 

- 

Presby  Church  in  Chinatown 
Wednesdays 

92 Stockton  St. 
S.F.  Ca.  94108 

- 

Ridgeview  Methodist  Church 
Tues.  1:30  - 3:30 

- 

590  Leland  Ave. 
S.F.  Ca.  94134 

- 

St*  Francis  Lutheran  Church 
Thurs.  10:  bb  - 3:00 

- 

152  Church  St. 
S.F.  Ca.  94109 

- 

St.  Marks  Lutheran  Sr*  Ctr. 
Fridays 

- 

nn  0*Farren  St. 
S.F.  Ca.  94109 

Seventh  Ave.  Presby.  Church 
Thursdays 

- 

1329  - 7th  Ave. 
S.F.  Ca.  94122 

- 

Soo  Yuen  Benevolent  Assn. 
Saturdays 

- 

806  Clay  St. 
S.F.  Ca.  94106 

- 

Third  Baptist  Church 
Wed.  1 :Q0  - 2:30 

- 

1399  KcAnister  St. 
S.F.  Ca.  94n5 

- 

Temple  Baptist  Church 
Mondays 

- 

3355  - 19th  Ave. 
S.F.  Ca.  94132 

- 

Trinity  United  Methodist 
Church  - Fridays 

- 

2299  Market  St. 
S.F.  Ca.  94n4 

- 
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District 


Rheba  Hightower 


David  Cross 
751  - 1140 

Lizzie  Nelson 
586  - 7890 

Doris  Krauss 
647  - 5156 

Geraldine  Murphy 
392  - 1500 

Lizzie  Nelson 
239  - 5457 

David  Cross 
861  - 5186 

lizzie  Nelson 
928  - 7770 

Geraldine  Murphy 
664  - 2543 

Paul  Hem 
421  - 06p2 

Fay  Farrar 
346  - 4426 

David  Cross 
566  - 4080 

Dody  Payne 
626  - 0931 
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RECREATION  AND  PARK  DEPARTMENT 
SENIOR  GROUPS  IN  SAN  FRANCISCO 
S • F.  CALIF.,  9 All 7 
Phone:  553-4952 


NAME  OF  ORGANIZATION 


I AILING  ADDRESS  PERSON  TO  CONTACT 


/ rgonne  Club 
Tuesdaiys-10: 00-3 : 00 


ICth  Ave.  at  Geary,  Miss  Elean  Thomas 
Bus  #38  558-4952 


Alice  Chalmers  Club  Brunswich  A Whittier, 

Thursdays -10 : OC-3 : 00  Bus  #14 


Bernal  Heights  Club 
Thursdays -10: oo-3 : 00 


Chinese  Club 

3rd  Tuesday-11: 00-3:00 


Moultrie  & Jarboe, 
Bus  #10 

Mr.  shins  ton  &.  Mason 
Jacks on  Cable  Car 


Cayuga.  Club 
Tuesdays-10: 00-3 : 00 


Cayuga  and  Ik  glee Sts 
Bus  #26 


Eureka  Valley  Club  Collingr70od  at  18th  *'  ,f 

'7ednesdrys-10: 00-3: 00  Bus  #8,24,33 


Ercelsior  Club  Russia  and  Madrid  Sts 

Thursdcys-10: 00-3: 00  Bus  #14,  12 

Golden  G:  te  Park  Senior  Center  37th  A Fulton -Bus -#5 


Glen  Park  Club 
Tuesdrys-11 : 00-3 : 00 

Hamilton  Club  (Japanese 
MednescV  ys-10: 00-2: 30 

Hunters  Point  Club 
Mednesda-ys-10: 00-2 : 30 


Bosajorth  Cc  C' She  ugh- 
nessy  Blvd,  Bus  #36 

Geary  C:  Steiner  Sts 
Bus  #30 

195  ICiska  Road, 

Bus  #42 


It  It 

f!  It' 

It  It 

II  II 

tl  II 


Louis  Sutter  Club  Portola  Baptist  Church 

Uednesd'y-ll: 00-2: 30  225  Pioche  St,  #51  ' " 


Ccern  VieT-7  Club 
Thursday-11 : 00-3 : 00 


Capitol  & Montana  St. 
"M11  Street  Car 


Portola  Club 
Thursday-1: 00-3:00 


Felton  &.  Holyoke  Sts 
Bus  #51  &.  25 


Potrero  HiJJ  Club 
Thursday-  00-2:30 

St.  Mary’s  Club 
Tuesday -11 : 00-3 ?0C  ' 


22:id  C:  Ark-  no' s Sts. , 
Bus  #53 

Justin  & Murray  Sts. 

Bus  #14  c'.  12 
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NAME  OF  ORGANIZATION 

RAILING  ADDRESS  PERSON  TO  CONTACT 

Silver  Terrace  Club 
rTednesday-ll:00-2: 30 

Thornton  & Bayshore  B1  Mrs.  Elean  Thomas 

Bus  #25  & 51  558-4952 

Sunny side  Club 
Tuesdays -11 : 00-3 : 00 

Forrester  & Mangel  Sts  M " 

Sunset  Club 
Wednesday-10: 00-2 : 30 

28  th  Ave.  and  Lawton  " n 

Bus  #71  "N"  Car 

Upper  Noe  Club 
Wednesday-11 : 00-3 : 00 

Dry  &.  Sanchez  Sts  " " 

”J"  Car,  Bus  #10 

West  Sunset  Club 
Tuesday-11 : 00-3 : 00 

39th  & Ortega  ” ** 

Bus  fr-71  8:  72 

West  Portal  Club 
Thursday-12: 00-3: 00 

Ulloa  & Lenor  Way  " 11 

Yerba  Buena  Sr  Center 
Daily  10:00-5:00 

1111  Buchanan  St  " ,f 

Bus  #5  and  #31 

C^TIIOLIC  CCM SETTEE  FOR  THE  AGING 
SENIOR  GROUPS  IN  SAN  FRANCISCO 


NAME  OF  ORGAN  I ZATICtT 

RAILING  ADDRESS  PERSON  TO  CONTACT 

Alemany  Sr  Center 
St.  Anthony's  Parish 
Hall,  Precita  & Shot- 
well  Streets 
Mondays  10:00-3:00 

Catholic  Committee  Hiss  Eleanor  Guil- 

for  the  Aging  of  S.F.  ford,  864-4044, 

50  Oak  St,  Rm  202,  Iirs.  Gill,  Sec'y 

S.  F.  Calif,,  94102 

Corpus  Chris ti  Sr 
Citizens  Club,  Corpus 
Chris ti  Church  Audi. 
Santa  Rosa  & Alemany 
31vd.  Ion.  11:00-2:30 

w ti 

Epiphany  Sr  Citizens 
Club,  Church  of  the 
Epiphany,  C.Y.O.  Rm 
Corner  Amazon  & Naples 
Fridays -1 1 : 45-2:45 

it  ii 

Holy  Heme  Sr.  Parishioners  «» 

Club,  Holy  Name  of  Jesus 
Church,  3 2 AO  Lawton  St  bet. 

38th  A 39th,  Library  Room 
Enter  by  set  oolyard, Thursday 
10:00-2:00 
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CATHOLIC  COII.'ITTEZ  FOR' THE  AGING.,  ' 


VAIZL  OF  ORGANIZATION 


MAILING  APDRE33 


Los  Hay ores 
1292  Potrero 

Avenue,  3rd  . of  each 
month,  1.  :00-  : 0 
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PERSON  TO  CONTACT^ 
ir,  fabio"  do  iu  ‘'.'orres. 
Director 
lir,  F,  Rodriguez 
President' 


North  Reach  Sr.  Citizens 
Club,  St  Peter  & Paul 
Church,  666  Filbert  St. 
Girl's  gym,  tied.  1:00-3:00 


c/o  Catholic  Committee 
for  the  Aging*  of  S.F. 

50  Oak  St.  Rm  202  S.F.  94102 


tr 

Ns.  Eleanor  Guilford 
664-4044  Ms.  Gi21,Sect. 


Old  St.  Mary's  Sr  Parish- 
ioners Club,  660  Calif.  St. 

St  i -cry's  Center,  Grant  Ave. 
Entrance,  Fridays,  12:30-2:30 

Providence  Sr  Center 
214  Haight  Street 
Tuesdays  & Fridays 
10:00-3:00 

St.  Anne’s  Adult  Club 
St.  Anne's  School  Cafeteria 
1330  - 14th  Avenue 
Tuesdays-1: 00-3 : 00 


St.  Cecilia's  Sr  Center 
2555 -17th  Ave., Green  Room 
Wednesdays -10: 00-1: 30 

St.  Anne's  Senior  Center 
300  Lake  Street 
I.ondays-2: 30-3: 30 


St.  Elizabeth's  Young  at 
Hearts,  100  Ilesonic  Ave. 

I 'ondays-11: 00-2: 00 

St.  Finn  Re.rr  Sr.  Citizens 
Club,  415  Edna  Street 
’ Tednesdrys-1 : 00-3 : 00 

St.  Francis  Sr  Citizen's 
Club,  610  Vallejo  St. 

First  Fri.  of  ec ch  month 
11:00-2:00 
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CATHOLIC  COMMITTEE  FPL  THE  ACIHG 


NAME  OF  ORGANISATION 


HAILING  ADDRESS 


PERSON  TO  CONTACT 


3t.  John’s  Sr  Citizen1  s Club 
19  St.  Mary ' s Avenue 
Mondays  11:00-2:00 


c/o  Catholic  Com-  Hiss  Eleanor  Guil- 
mittee  for  the  Aging  ford,  864-4044,  As , 
of  3.F.,  50  Oak  St.,  Gill,  Secretary 
Rm  202,  S.F.  Ca  94102 


St.  Joseph1 s Sr  Center 
300  Lake  Street,  East  Gate 
Thursdays,  10:00-3:00 


ti 


it 


ti 


St.  Mary's  Cathedral  Sr 
Citizen's  Club,  St.  Mary's 
Cathedral,  Lower  Hall  - ent- 
rance on  Gough  St. , Mondays 
1:00  - 3 p.m. 

St.  Paul's  Golden' Agers ' Club 

221  Valley  Street,  Rectory  Hall  " " 

Tuesdays  1:00  - 3:00 

St.  Peter's  Senior  Center 
1200  Florida  Street 

Fridays,  10:00-2:00  " »' 

6t.  Philip  Center 
(725  Diamond  St.,  Senior 
Citizens'  Club)  725  Dia- 
mond Street,  Thursdays 

11:00-1:00  » » 

St.  Vincent  de  Paul  Sr.  Center  or  . , , 

1175  Howard  St,  Bet  7th  A 8tli  (1175  Howard  St.)  e3-ther  heCJ 
i;en  only  1:00-6:00  (C64-M. 

Ulloa  St  Sr  Center 

St.  Gabriel's  Church  Auditor.  ,,  ,, 

41st  Avenue  at  Ulloa 
Wednesdays  LOO  - 3:00 
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S.  F.  HOUSING  AUTHORITY 
SENIOR  CITIZENS  GROUP 

NAME  MAILING  ADDRESS 

345  Arguello  Residents  c/o  S.  F.  Housing 

S.  F.  Ca.  94118 

1760  Bush  Residents 

1760  Bush  Street  " 

S.F.,  Ca  94109 

2698  California  Residents  " 

2698  California  St 
S.F.,  Ca  94115 

320-330  Clementina  Res*  Assn  " 

320  Clementina,  Apt  604 
330  Clementina  Apt  6713 
S.F'.,  Ca  94103 

350  Ellis  Residents  Assn  ” 

350  Ellis  St.,  Apt  12 -H 

666  Ellis  Residents  Assn  " 

666  Ellis  St.,  Apt.  1108 
S.F.,  Ca  94109 

Friends  of  227  Bay 

227  Bay  St.,  Apt.  318  " 

S.F.,  Ca  94133 

345  Hermann Residents  Assn 
345  Hermann  St.,  Apt.  308 
S.  F.  Ca  94117 

John  F.  Kennedy  Tower 
Residents  Assn. 

2451  Sacramento  St.,  Apt.  506  ” 

S.F. , Ca  94115 

1750  McAllister  Residents 

1750  Ellis  St  " 

S.F. ,Ca  94115 

Mission  Dolores  Residents  Assn  ,, 

1885  - 15th  St.,  Apt  509 
S.  F.  Ca  94103 


PERSON  TO  CONTACT 

Miss  Effie  Robinson 
673-5800,  Ext.  269 

ir 

ti 

ti 


it 

ft 


tt 

n 


tt 

ti 

n 


363  Noe  Residents 
363  Noe  St. 

S.F.  Ca  94114 
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990  Pacific  Residents  Assn  c/o  S.F.  Housing  Miss  Effie  Robinson 
I 990  Pacific  Ave.,  Apt  407  673-5800,  ext.  269 

S.F. , Ca  94133 

1880  Pine  Residents 

1880  Pine  St  „ ,, 

S.F. , Ca  94109 

25  Sanchez  Street 

S.F. , Ca  94114  " " 

3850-18th  St  Residents 

3850~18th  St  '*  " 

S.F, , Ca  94114 

491-31st  Residents 

(31st  Ave  at  Geary)  " ,f 

S.F. , Ca  94121 

vJoodside  Gardens  Residents  Assn 

2 5 5 Woodside  Ave.,  Apt  512  ” " 

S.F. , Ca  94127 
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THESE  APARTMENTS  HAVE  355N  ESPECIALLY  DESIGNED  FOR  OLDER  PERSONS  AND  HANDICAPPED 


Alexis  Apartments 
St.  Patrick  Church 

390  Clementina  Street 

495-3690 

El  Bethel  Arms 
Bethel  Baptist  Church 

1234  McAllister  Street 

567-5495 

567-3950 

Bethany  Center 
Grace  Methodist  Church 

580  Capp  Street 

282-0287 

Jones  Memorial  Homes 
Jones  Memorial  Methodist 
Church 

1640  Steiner  St. 

546-4850 

Martin  Luther  Tower 
St.  Marks  Lutheran  Church 

1001  Franklin  St. 

928-7770 

Silver  Crest  Apartments 
Salvation  Army- 

133  Shipley  St. 

543-5381 

Sunset  Apartments 
Presbyterian  Church 

353  7th  Avenue 

661-8411 

Vincentian  Villa 

St.  Vincent  de  Paul  Society 

1825  Mission  Street 

621-5305 

Western  Park  Apartments 
North  California 

1280  Laguna 

922-5436 

Presbyterian  Home,  Inc. 
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HOTELS 

FOR  SENIOR  CITIZENS 

Alexander  Residence 

230  Eddy  St. 

San  Francisco  94102 

441-0260 

Antonia  t&nor 

180  Turk  St 

San  Francisco  94102 

771-2446 

Broadmoor,  The 

1499  Sutter  St. 

San  Francisco  94109 

771-9117 

Continental  Hotel 

127  Ellis  ct 

San  Francisco  94102 

986-9772 

Crescent  Manor 

467  Turk  St. 

San  Francisco  94102 

441-4919 

Franklin  Tower  House 

2145  Franklin 
San  Francisco  94109 

441-7998 

Granada,  The 

1000  Sutter  St 
San  Franc  io.co  94109 

673-2511 

Lankershim  Hotel 

55-5th  Street 

San  Francisco  94103 

JSL-8618 

Madonna,  The  (Women  only) 

27  McAllister  St 
San  Francisco  94102 

621-2882 

Maria  Manor  (formerly  Ramona) 

147  Ellis  St 

San  Francisco  94102 

397-7220 

Mar It on  lanor  Apt. 

240  Jones  St. 
S.F.  94102 

673-8258 

Otis  Hotel 

1156  Sutter  St. 

San  Francisco  94109 

474-9948 

Robert  Frost  (Retirement  Center) 

1901  Jackson  St. 

San  Francisco  94109 

928-3737 

Victorian,  The 

54  - 4th  St. 

San  Francisco  94103 

986-4400 

i 
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THIS  LIST  IS  FOR  INFORMATION  PURPOSES  ONLY.  PLEASE  DO  NOT 
DISTURB  TENANTS.  ALL  APPLICANTS  MUST  APPLY  IN  PERSON  AT  THE 
SAN  FRANCISCO  HOUSING  AUTHORITY  - 440  TURK  ST.  673  - 5800 
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* 

760 

Geary 

* 25 

Sanchez 

* 

776 

Geary 

* 427 

Stockton  St. 

3850 

- 18th  St. 

* 731  Waller  St. 

497 

- 31st  Ave. 

John  F. 

Kennedy  - Sacramento 

near  Webster 

Mission 

Dolores  - 15th  St.  near  Guerrero 

Woodslde  Gardens  - Woodside  Ave.  opposite  Hernandez 
Housing  Authority  also  administers  the  leasing  program.  This 

program  permits  the  Housing  Authority  to  rent,  under  certain  con- 
ditions, private  apartments  and  to  sub-lease  them  at  a reduced  rate. 


* 


(I 


TPP 


\ 
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SAN  FRANCISCO 

_RETIRSHSNT  AND  NURSING  HOMES 
Provides  24  hrs.  nursing  care. 


Balboa  Nursing  Home 

- 924  Balboa  - 

751  - 9977 

Fourth  Avenue  Nursing  Home 

- 1326  - 4jth  Ave.  - 

661  - 1339 

Hebrew  Home  for  Aged  and 
Disabled 

- 3^2  Silver  Ave. 

334  - 2500 

The  Heritage 

- 3400  Laguna  St.  - 

567  - 6900 

mis  on  de  Retrait  e 

- 450  - 4th  Ave,  - 

387  - 1400 

Native  Daughters  of  the 
Golden  ’Jest  Home 

- 555  Baker  St. 

921  - 9819 

The  Protestant  Episcopal 
Old  Ladies  Home 

- 2770  Lombard  St.  - 

346  - 6300 

Russian  American  Nurses  Assn. 

- 651  - 37th  Ave.  - 

752  - 2973 

St.  Anne's  Home 

- 300  Lake  St.  - 

387  - 0220 

The  Sequoias  of  S.F. 

- 1400  Geary  Blvd.  - 

922  - 9700 

University  Mound 
Ladies  Home 

- 350  University  Ave. 

239  - 9935  - Res, 
239  - 2621  - Off, 

— licensed  residential  homes 

Licensed  by  the  Department  of  Social  Services  for  ambulatory  older 
persons.  They  are  privately  operated,  providing  room,  board  and  care, 
but  do  not  provide  nursing  care.  Information  regarding  names  and  ad- 
dresses is  available  at  the  Department  of  Social  Services,  1680  Mission 
Street,  558  - 2056. 
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SAN  FRANCISCO  CONVALESCENT  HOMES 


Beverly  Manor  Conval.  Hospital 

- 

1477  Grove  St. 

563  - 0565 

Bowman  Harrison  Conval.  Hospital- 

1020  Haight  St. 

552  - 3198 

Broderick  Conval.  Hospital 

- 

1421  Broderick  St.  - 

922  - 3244 

Calif* . Conval.  Hospital 

- 

2704  Calif.  St. 

931  - 7846 

Central  Gardens 

- 

1355  Ellis  St. 

567  - 2967 

Coastline  Mission 
Conval.  Hospital 

- 

5767  Mss  ion  St. 

584  - 3294 

Franciscan  Conval.  Hospital 

- 

2043  - 19th  Ave.  - 

661  - 8787 

Hampshire  Conval.  Hospital 

- 

1420  Hampshire  St.  - 

285  - 7660 

Hayes  Conval. . Hospital 

- 

1250  Hayes  St. 

931  - 8806 

Hillhaven  Lawton 
Conval.  Hospital 

- 

1574  - 7th  Ave. 

566  - 1200 

Laurel  Heights  Conv.  Hospital 

- 

2740  Calif.  St. 

567  - 3133 

McAllister  Conval.  Hospital 

- 

1444  McAllister  St.~ 

563  - 3033 

Medical  Center  Conv.  Hospital 

- 

2655  Bush  St. 

992  - 4141 

Mss ion  Terrace  Conv.  Hospital 

- 

225  - 30th  St. 

282  - 2800 

Pine  Towers  Conv.  Hospital 

- 

2707  Pine  St. 

563  - 7600 

Potrero  Hill  Conv.  Hospital 

- 

351  Permsyvania  Ave. 

647  - 3587 

San  Francisco  Conv.  Center 

- 

1359  Pine  St. 

673  - 8405 

Sheffield  Conv.  Hospital 

- 

1133  So. Van  Ness  - 

647  - 3117 

Victorian  Conv.  Hospital 

- 

2121  Pine  St. 

922  - 5035 

Post  St.  Conv.,  Hospital 

- 

2130  Post  St. 

563  - 7300 

Exhibit  D-4B 
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HOUSING  FOR  FAMILIES  AMD  ELDERLY 


Banneker  Homes 

; i ■ 

Diamond  View  Apt. 


725  Fulton  St. 
S.F.  Ca.  94102 
• :•  / . * . 
196  Addison  St. 
S.F.  Ca.  94131 


861  - 0219 
334  - 2698 


Frederick  Douglas 
Hayne3  Gardens 

- 1049  Golden  Gate  - 

S.F.  Ca.  94115 

563  - 3581 

Freedom  West  I 
West  II 

- 510-D  Fulton  St.  - 

S.F.  Ca.  94102 

563  - 1913 

Friendship  Village 

- 1047-A  McAllister  St.  - 
S.F.  Ca.  94115 

921  »-2C02? 

Jackie  Robinson  Gardens 

- 1310  Hudson  Ave.  - 

S.F.  Ca.  94124 

821  - 7280 

Loren  Killer  Homes 

- 937  McAllister  St.  - 
S.F.  Ca.  94115 

922  - 8911 

Prince  Hall  Apts 

- 1170  McAllister  St.  - 
S.F.  Ca.  94115 

563  - 3802 

Ridgaview  Terrace 

- 140  Cashmere  St* 
S.F.  Ca.  94124 

821  - 7440 

Thomas  Paine  Square 

- 1161  Turk  St. 
S.F.  Ca.  94115 

929  - 1161 

Unity  Peace  and  Freedom 

- 220  Cashmere  St. 
S.F.  Ca.  94124 

821  - 7010 

Univista  Apts. 

- 1330  Turk  St. 
S.F.  Ca.  94115 

563  - 5932 

Vista  del  Konte 

- 49  Goldmine  Drive  - 

S.F*  Ca.  94131 

282  - 1634 

OTHER  SENIOR  HOUSING: 
Royal  Adah  Arms 

- 1240  Fillmore  St. 

567  - 2981 

FOR  INFORMATION  ON: 

Notre  Dame  Housing,  call 

777  - 5000 

TO 
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ADDRESS 


LICENSED  RESIDENTIAL  CARS  HCHES  FOR  THE  AGED 
CITY  AND  COUNTY  OF  SAM  FRANCISCO 
DEPARTMENT  OF  SOCIAL  SERVICES 
P.O.  BOX  7988 

San  Francisco,  California  9U120 
558-2056 

ivAI-IS ADDRESS 


NAME 


9U3  Alabama  St. 
U6U5  Anza  St. 
U820  Anza  St. 

300  Arlington  St. 
719  Ashbury  St. 

1001  Balboa  St. 

90  Bayview  St, 

H16  Blake  St. 

217  Brighton  Ave, 
19U  Broad  St, 

2817  Bush  St, 


3326  Cabrillo  St. 
3332  Cabrillo  3t. 
6U27  California 
?li3  Central 
2621  Clement  St. 


DU.iRTE,  Marie 
KUTZ,  Kannelore 
THOMAS,  Hattie 
COLORADO,  Teresa 
IVORY,  Dorothy 

JOHNS,  Mary 
SM'-IS,  Gustine 
MEIER,  Rena to 
EVANS,  Mable 
MARTIN,  Esther 
MARTIN,  Esther 


TSE,  Vinson  Z:  Margaret 
TSE,  Vinson  « « " 

CEDENO,  Rebecca 
BUTLER,  Helen 
PERALTA  Felicidad 


1325  Lake  St. 

1278  La  Playa 
1739  LaSalle  Ave. 
2U25  Lincoln  ray 
h0lt5  Lincoln  Way 
lli2  Lower  Terrace 

U235  Moraga  St. 

1786  Newcomb  Ave, 

1686  Oakdale  Ave, 
1762  Oakdale  Ave, 
859  Ocean  Ave. 

IOUU  Page  St, 

157  Parker  Ave. 
263  Parnassus 


765  Cole  St. 


GRIFFITH  Cloudie  Dell 


19U5  Eddy  St.  SADLER,  Marie 

7h0  Euclid  Ave,  ATHSRLSY,  Fiona 


1080  Fulton  St. 
26U2  Fulton  St, 
liUOO  Fulton  St, 
1U91  Funs ton 
1125  Geneva  Ave 


BROUN,  Rose 
OEDEKOVEN,  Vinna 
TESALIA,  Emilde 
CA3T0N,  Lourdes 
LOVETT,  Alma 


l6C6  Great  Highway  CUEVA,  Robert  < 
Lourdes 

2052  Great  Highway  PHILLIPS,  Esther 


1767  Grove  St. 
899  Guerrero  St. 
2Ul  Granada  Ave. 


MITCHELL,  William 
PALADINI,  Lia 
WILLIAMS,  Gertrude 


9U0  Haight  St.  KEYS,  Jerlen 
5U3  Holloway  Ave.  THOMAS,  Espanolia 

U731  Irving  St,  AGUIIAR,  Carmen 
3537  Jennings  St.  HOLLAND,  Rena 

1U20  Kirkham  St.  CONCEPCION,  Jose  & 
Aurora 


121*2  Pierce  St, 

325  Plymouth  Ave. 

6l8  Randolph  -St. 
1301  Revere  Ave. 
1351  Revere  Ave, 
ll|l8  Revere  Ave, 

l5ll  Revere  Ave. 
15U7  Revere  Ave. 
3UU  Richland  Ave, 
100  Rivoli  St. 

836  Russia 

2828  San  Jose  Ave. 
1U2  Santa  Marina 
701  Scott  St, 

658  Shotwell  St. 

£66  Shotwell  St. 

3721  Taraval  St, 
1622  Thomas 

3U  Williams  St. 

78  Williams  Ft. 

-1- 


EIiLIS , Edna 
HILLS,  Sadie 
ANDREWS,  Janie 
EGAN,  Joan 
ORBETA,  Erlinda 
DRESSER,  Eileen 

MCDANIEL,  Joy 

DOW,  Mary 

THCMAS,  Juxgll. 
GORHAM,  Mary 
WILLIAMS,  Carrie 

JACKSON,  Alma 

I I 

PATTON,  Mozella 
TRAVIS,  Clarence  & 

Dorothy  j 1 
SMITH,  Serena 
JACKSON,  Janie 

| 

JACKSON,  Janie 
LEWIS,  Emma 
SMITH,  Huetta 
STARK,  Rebecca 

roQtf307#,TaiIio>. 

BENNETT,  Alnetta 
0REJ0D0S,  Laura 
BURROUGHS,  Zelma: 
GREPO,  Amelia 

LEWIS,  Emma 
RA.NZUELA,  Lucena 
GLOVER,  Willie 
DAHUtfAN,  Ho  pis  & 
AMPARO,  Aida 
DANUHAN,  KLopis  & 
AMPARO,  Aida 
JOHNSON,  Alice 
SIMPSON,  Lovina 

STEWART,  Marguerit 
STEWART,  Margueriti 


5 

1 

5 

1 


1 
1 
l 
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LICENSED  RESIDENTIAL 

CARE  HOMES  CONT'D. 

ADDRESS 

NAME 

3930  - 18 th  St. 

ROBINSON,  Bertha 

1336  - 20th  St. 

BROOKS,  Ernestine 

270b  - 21st  St, 

EDWARDS,  Irene 

2708  - 21st  St. 

EDWARDS,  Irene 

3386  - 21st  St. 

PALADINI,  Lia 

ADDRESS 
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NAME 


1278  - Uth  Ave. 

529  - 5 th  A.ve, 
1363  - 5th  Ave. 
571  - 6th  Ave, 
1350  - 6th  Ave, 


1266 

1386 

lb3b 

772  - 

629  - 


-7th  Ave. 

- 7th  Ave. 

- 7th  Ave. 

■ 8th  Ave. 

• 9th  Ave, 


SALVIEJO,  Maria 

HATCHETT,  Cora 
ALWAST,  Charlotte 
PAGE,  Dorothy 
EMBREE  Betsy 


DOTSON,  Mary 
AGUILAR,  Lola 
GILL,  Frank  & Ann 

COHN,  Carol 

HODGES,  Dorothy 


662  - 
1266 
1326 
671  - 
1371 

631  - 
826  - 
12bl 
1251  ■ 
1271 
1375 
899  - 
1338 


22nd  Ave.  NAJARRO,  Lillian 

- 22nd  Ave.  MONROE,  Evelyn 

- 22nd  Ave,  SUTTON,  Mabel 
2b  th  Ave.  WENDT,  Mareke 

- 2b th  Ave.  S KENNER,  Vordia 


25th  Ave. 
25th  ye. 

> 26th  Ave. 

- 26th  Ave, 

• 26th  Ave, 

- 26th  Ave. 
27th  Ave, 

• 27th  Ave. 


135b  ~ 27th  Ave. 


BAMER,  Rufina 
TAGACA,  Fely 
JARBOE,  Ninfa 
JOMOC,  Rafaela 
LOOS,  Helga 
LAGUA,  Rizalina 
BAE,  Young  Hee 
HEINAN,  Janies  & 
Carolyn 
LAGUA  Rizalina 


bl9 

686 

391 

533 


28th  Ave,  REDMOND,  Clarice 
28th  Ave.  KENT,  Hilda 


29th  Ave. 
29th  Ave. 


PERALTA,  Felicidad 
RENMA,  Margaret 


331  - 30th  Ave.  ABAYA , Euf emia 


778  - 10 th  Ave. 

MITCHELL,  Freda 

b31  - 30th  Ave, 

MEHTA,  Raj 

I8b0  - 10th  Ave, 

NORTON,  Anna 

382  - 31st  Ave. 

1BAYA,  Euf emia 

525  - 11th  Ave. 
1515  - 11th  Ave. 

GABRIEL,  Mercedes 
GILBERT,  Dolores 

1251  - 32nd  Ave. 
736  - 33rd  Ave. 

VELASCO,  Francis ca 
PANLIBUTON,  Asuncion 

576  - 12th  Ave, 
58b  - 12th  Ave, 

PARK,  Song 
FARRELL,  Mary 

1219  - 3b th  Ave, 

JOHNSON,  Jessie 

1558  - 12th  Ave. 

LAGUA,  Rizalina 

7b6  - 35th  Ave, 

BURKE,  L.  Dean 

119  - lbth  Ave, 

SAMUELS , Clarence 

753  - 35th  Ave, 
797  - 35th  Ave, 

PARANGAN,  Erlinda 
AQUINO,  Dominga'e 

123  - lbth  Ave, 

SAMUELS,  Clarence 

760  - 35th  Ave. 

SHELDON,  Rena 

1363  - lbth  Ave. 

FOBS  CM,  Ruth 

1250  - 35th  Ave. 

BARKER,  Ethel  M. 

%65  - lbth  Ave, 

CANAYA,  Perla 

1278  - 35th  Ave. 

SCHERER,  Julie 

1275  - 15th  Ave. 

ELLIS,  Ethel 

719  - 36th  Ave. 

GABRIEL,  Mercedes 

277  - 16th  Ave,= 

HAMRARZUMJAN,  0. 

811  - 37th  Ave. 

NACARIO,  Luciana 

b07  - 17th  Ave. 

PERALTA,  Felicidad 

858  - 37th  Ave. 

MENEDEZ,  Joseph  & 
Violet 

Ibb3  - 18 th  Ave, 

RICHARDSON,  Mae 

636  - 39th  Ave. 

VRAT,  Evelyn 

1995  - 19th  Ave. 

MEDINA,  Carmelita 

790  - 39th  Ave, 

MCLEMORE,  Margaret 

|319  - 19th  Ave. 
125b  - 21st  Ave, 

TURNER,  Jeweline 
SKINNER,  Vordia 

1275  - bis t Ave. 
1279  - blst  Ave. 

SAEMIENTO,  Isabel 
BaSSIG,  Josefina 
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March  1$,  1975 

LTCEHSEO  t EVIDENTIAL  CAHE  HOMES COrE'D. 


ADDBESS 

NAME 

891  - U2nd  Ave, 

PANLIBUTON,  Asunsion 

736  - U3rd  Ave. 

LA MUZA,  Helen 

829  - UUth  Ave. 
858  - Ulith  Ave. 

IABAN,  Ernest  cc  Teresita 
YAP,  Bemardita 

762  - U5th  Ave. 

HAN,  Sookee 

739  - U8th  \ve , 
1U53  - U8th  Ave* 
16 5U  - U8th  Ave. 

AQUINO,  Concepcion 
PASS  10,  Josef ina 
DOCUSIN,  Josepha 

'f-U3/bJ 

-3- 
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^EMINIETRATfVE  code 

lection  li.03^3  PERSON  FOR  ■ Jiy.il  CulE  MY  BE  GIVEN  - SERVICES 


The  owner  shall  restrict  admission  and  care  to  aged  persons  for  whom  fire  safety 
exists  and  who  do  net  require  professional  nursing  service  from  the  home  because  of  a 
physical  or  mental  condition. 

mentally  handicapped  persons  with  mild  symptoms,  such  as  confusion,  loss  of 
r emery  or  disorientation  may  be  admitted  if  (l)  the  home  is  equipped  to  provide  the  de 
gras,  el  personal  care  and  supervision  required,  (2)  such  persons  do  net  require  pro- 
fessional nursing  services,  and  (3)  they  will  benefit  from  the  services  offered,  (bee 
he  .sion  Parsons  for  Whom  Care  ha y Not  be  Given* ) 

Section  uOpb?  PERSONS  FOR  WHOM  CARE  MY  NOT  35  GITrSKi 

Persons  who  may  not  be  admitted  or  cared for  include: 

1.  Persons  who  need  health  services  from  the  home  that  it  cannot  legally  r sevens 

2.  Persons  wits  active  communicable  tuberculosis  (or  any  other  contagious  or 
infectious  disease). 

Persons  who  because  of  convalescence  or  a chronic  health  conditio. , require 
professional  nursing  care  including  close  medical  supervision,  daily  pro- 
fessional observation  or  the  exercise  of  professional  judgment  from  the  n::..o, 

4,  Persons  physically  incapable  of  leaving  the  building  without  assistance  „r 
an  emergency  unless  the  building  has  been  approved  by  'the  appreciate  far., 
official  for  this  type  of  occupancy* 

Persons  requiring  any  kind  of  restraint  or  confinement  in  locked  quer ters  -or 
their  own  protection,  or  that  of  others. 

b.  Persons  subject  to  attacks  of  epilepsy  which  is  not  medically  control; 

?.  Persons  who  require  fragment  for  addiction  to  alcohol  or  drugs,  who  require 
tr-saument  or  special  care  for  mental  illness  or  mental  deficiency. 

Persons  mentally  incapable  of  leaving  the  building  unassisted,  unless  tm 
bulled  ng  has  been  approved  by  the  appropriate  fire  official  for  sue'., 
occ., pansy.  • 

>\  Non-aged  persons  whose  needs  and  interests  are  incompatible  with  the  welfare 
of  a'ed  persons. 


R-lb/op 
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CITY  PLANNING  COMMISSION 

100  larfcin  Sued  02  558-4656 

Meets  every  Thursday  at  2:15  P.M. 

Walter  S.  Newman,  44  Montgomery  St.,  5th  Floor  04 
President 

Mrs.  Charles  B.  Porter,  142  - 27  th  Avenue  21, 

Vice  President 

Mortimer  Fteishhacker,  Jr.,  One  Maritime  Plaza, 

Room  1340  11 

John  Ritchie,  120  Bush  Street  04 
Hector  E.  Rueda,  2588  Mission  Street,  Room  212  10 
Ex-Officio  Members 
Chief  Administrative  Officer 
Manager  of  Utilities 

Allan  B.  Jacobs.  Director  of  Planning 
Lynn  E.  Pio,  Administrative  Secretary 
CIVIL  SERVICE  COMMISSION 

151  City  Hall  558-5524 

Meets  every  1st  & 3rd  Monday 
at  4 P.M.,  Room  282,  City  Hall 
Robert  J.  Costello,  1621  Market  Street  03.  President 
William  Jack  Chow,  550  Montgomery  Street  11, 

Vice  President 

Joseph  C.  Tarantino,  490  Jefferson  Street  09 
James  W'urm,  Actg.  General  Manager,  Personnel 


Keith  P.  Calden,  Chief  of  Department 
Joseph  P.  Daly,  Deputy  Chief  of  Depa, 
Andrew  C.  Casper,  Chief,  Bureau  of  A. 


Abra^ m Be rrTs'ttd ,i ! MIX,' 2 266  c'eary  Blvd!  15 
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PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


EXHISIT  E-1 


Pufi0  1 of  .2 

SUMMARY  LISTING  OF  PROGRAM  OBJECTIVES 

I Objective  1."  Develop  a consolidated,  central  i/R  system  to  accommo- 
j date  both  walk-in  and  telephone  requests  for  assistance  within  the 
■ SFCOA  central  office  using  a common  telephone  network  and  distribut- 
ing services  on  a neighborhood  base  throughout  the  City  and  County  of 
San  Francisco,  This  i/R  system  will  include  a follow-up  component  tc 
monitor  quality.  The  Central  station  will  be  in  operation  by  7-1-75 
and  not  less  than  5 neighborhood  stations  will  be  open  and  operating 
by  the  end  of  the  grant  year. 

Objective  2.  As  a supplement  to  the  Objective  1 (i/R  System) $ a 
I neighborhood  based  Supplemental  Security  outreach  program  will  be  j 
| implemented  to  identify  and  certify  those  individuals  eligible  for 
I benefits  under  SSI.  Estimated  date  for  completion,  October  13,  1975i 

j ' j 

j Objective  3,  Develop  and  initiate  an  outreach  technique  as  a basis  j 
j for  a one  year  outreach  program  specifically  aimed  at  identifying  | 
j the  needs  of  San  Francisco1 s isolated  elderly.  Such  an  outreach  j 
' program  will  identify  problems  in  the  area  of  health,  housing, 
j energy  crisis,  and  social  isolation  as  they  relate  to  the  elderly. 

! Objective  4.  As  a portion  of  the  Information  and  Referral  and  Ed- 
■ ucation  components:  establish  a division  of  advocacy  to  review  all  j 
( proposed  legislatbn  and  rate  changes  with  Public  Utilities  at  the  I 
| local,  state,  and  federal  levels.  Advise  the  Commission  on  the  Ag-  ; 
j ing  and  the  elected  representatives  and  officials  of  the  impact 
that  such  legislation  and  rate  changes  will  have  on  the  elderly. 

I Represent  the  elderly  at  PUC  hearings  and  serve  as  an  advocate  for 
j the  Senior  Citizens  with  other  governmental  agencies.  Develop  ( 

! methods  and  training  techniques  so  the  elderly  may  represent  them- 
j selves  before  such  agencies  in  the  future. 

Objective  5.  Develop  a system  for  coordinating  nutrition  programs 
j with  emphasis  on  providing  specific  social  and  supportive  services  i 
; to  Nutrition  program  participants  at  3 congregate  dining  sites. 

i 

Objective  6.  Develop  an  educational  component  to  meet  training 
i needs.  Begin  to  initiate  training  of  COA  Staff,  Volunteers,  and  • 
some  nutrition  (Personnel)  with  a longer  range  goal  of  providing 
ongoing  training  for  the  Staff  of  the  AAA,  the  Commission  on  the 
Aging,  community  and  governmental  leaders,  and  the  elderly  of 
I San  Francisco.  In  addition  to  training,  the  educational  compon- 
ent will  provide  consultation  regarding  strategies  for  improving 
the  conditions  of  the  elderly. 
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EXHIBIT 
P e>^2  of  2 


SUMMARY  LISTING  OF  PROGRAM  OBJECTIVES 


Obj  ective  7 . Collect  and  analyse  data  on  existing  Transportation 

services  in  the  City  and  County  of  San  Francisco  with  special  emphasis 
on  the  utilization  of  alternate  methods  by  Senior  Citizens  as  for  completion, 
October  1,  1975- 

Objective  8.  Based  on  the  data  obtained  from  Objective  7S  develop  a system 
for  coordinating,  pooling  and  expanding  transportation  resources  for  the  j 

elderly.  Utilize  operating  reimbursement  technique,  coordinated  dispatching^  ' 
and  assignment  or  new  vehicles  to  expand  the  already  provided  service. 

I Objective  9-  Formulate  and  develop  a method  to  provide  support  and  services 
| to  various  groups  and  organizations  serving  the  elderly.  This  will  include 
] the  pooling  and  sharing  of  equipment,  small  grants  for  equipment  and  training 
j in  program  development  or  expansion  as  well  as  the  needs,  characteristics  and 
] potential  of  the  elderly. 

1 Objective  10.  Formalize  the  structure  and  function  of  the  Community  Advisory 
} Council  to  allow  for  broad  community  representation  and  to  bring  it  into  con- 
formance with  State  and  Federal  guidelines,  directives  and  policies.  Estimated 
I date  for  completion,  December  31  a 1979- 

■ Objective  11.  To  increase  local  resources,  identify  & obtain  national  resources 
i delivered  to  the  elderly  in  a 12-month  period  beginning  with  the  approval  of 
j this  plan  document,  through  the  coordination  of  existing  local  resources  and 
1 the  pooling  of  previously  untapped  or  under  utilized  local  and  national  resources.  ! 
! The  anticipated  amount  of  national  resources  will  require'  close  contact  with 
! federal  agencies  and  national  organizations  serving  the  elderly. 

Objective  12.  To  strengthen  and  formalize  existing  linkages  with  other 
governmental  units  within  the  City  and  County  of  San  Francisco  in  order  to 
identify  under-utilized  resources  and  expand  existing  services. 

'Objective  13.  To  initiate  community  organization  meetings  among  the 
i elderly  in  San  Francisco  for  the  purpose  of  sharing  information,  providing 
support,  discussing  needed  programs  and  services,  and  participating  in  local 
government  decisions  which  might  affect  them. 
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-89- 


« 


I 


PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


EXHIBIT  E~1  SUPPLEMENT 


Page  1 of  6_ 


STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 

December 11  1974  in  meeting  the  objective. 

"(month)  (day)  (year) 


Statement  of  Objective  (#  1 ):  To  establish  in  San  Francisco  a method  for  coordinating 
planning  efforts  in  theUIty  and  County  of  San  Francisco  which  will  also  provide 
for  coordinating,  expanding  service  programs  and  activities  for  older 
San  Franciscans  by  means  conforming  to  the  regulations  of  the  Older  Americans  Act 
and  the  California  State  Plan  on  Aging. 

Statement  of  progress  to  date: 


No  significant  progress  toward  establishing  method. 


Statement  of  Objective  (#  2 ) . To  establish  in  the  City  and  County  of  San  Francisco 
a method  to  collect,  retrieve,  classify  and  disseminate  regularly,  information 
about  the  needs  and  problems  of  older  San  Franciscans.  This  will  include  infor- 
mation on  both  current  and  planned  services,  particularly  the  progress  of 
Titles  III  and  VII  programs. 

Statement  of  progress  to  date: 


No  significant  progress  In  establishing  method. 


r 


(Attach  Continuation  Sheets  as  Needed) 
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EXHIBIT  E— 1 SUPPLANT 


Page  3 of 


STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 
nopomhop  ?!  1Q7 A in  meeting  the  objective. 

(month)  (day)  (year) 


Statement  of  Objective  (#_J 5.)  ; To  develop,  in  cooperation  with  public  and  private 

service  agencies,  a county  information  and  referral  system  and  to  monitor  and 
evaluate  its  usefulness  to  all  older  San  Franciscans. 


Statement  of  progress  to  date: 


No  significant  progress  in  development  of  system. 


Statement  of  Objective  (#_  6_) : To  conclude  a working  agreement  between  the  Area 

Agency  and  the  District  Offices  of  the  Social  Security  Administration  in  San 
Francisco  to  improve  information  and  referral  services  of  both  the  SSA  and  the 
area  agency. 


Statement  of  progress  to  date: 


An  informal,  oral  agreement  was  made  with  SSA  to  train  SSI  outreach  workers  at 
a later  time.  (See  Objective  #7  of  this  Plan.) 
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EXHIBIT  E-i  SU FPLE-VENT 

Page  of  6 


I 

STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 
December  31.  1Q74  in  meeting  the  objective. 

(month)  (day)  (year) 


Statement  of  Objective  (# 2_)  : To  continue  efforts  already  begun  and  used  In 

cooperation  with  the  San  Francisco  Municipal  Railway  system  for  special  purposes 
of  older  San  Franciscans  (pooled  resource)  and  to  increase,  improve  and  coordinate 
other  transportation  resources  available  to  elderly  San  Franciscans,  some  of  which 
include  escort  services. 

Statement  of  progress  to  date: 

1.  A cooperative  working  relationship  was  established  with  MUNI. 

2.  The  hours  for  use  of  reduced  Senior  fare  were  extended  to  full  24-hour  day. 

3-  A reduced  fare  monthly  FAST  PASS  for  Seniors  was  established. 

4.  A program  for  greater  sensitization  of  bus  drivers  to  special  needs  of  Seniors 
was  begun. 

5o  Notices  posted  on  each  bus  and  streetcar  requesting  reservation  of  front 
seats  for  the  elderly  and  the  handicapped 0 

Statement  of  Objective  (#__£_) : To  continue  the  demonstration  begun  by  California 

Commission  on  Aging,  January  1,  1973,  that  an  institution  providing  resident  care 
and  services  to  the  elderly  can  extend  its  facilities  and  services  to  provide 
day  care  to  older  citizens  living  at  home. 


Statement  of  progress  to  date: 


Provided  partial  funding  to  a resident  day  care  center  for  the  elderly  (Jewish 
Home  For  the  Aged)  through  the  end  of  Plan  year. 
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STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 
December  31  1974  -'n  meeting  the  objective. 

(month)  (day)  (year) 


Statement  of  Objective  (#  9 ) : To  continue  funding  the  transportation  linkage 

needed  for  direct  services  at  a major  health  care  center,  serving  principally 
a poor  minority  clientele  when  direct  funding  from  the  California  Office  on 
Aging  ends  on  September  30,  1974. 


Statement  of  progress  to  date: 


Provided  partial  funding  to  day  care  center  for  elderly  (On  Lok)  for  transportation 
purposes. 


Statement  of  Objective  (# — 3 : To  search  out  by  means  of  visiting  indigenous 

seniors,  older  citizens  in  need  of  services  and  ensuring  that  proper  information 
is  given  and  referrals  made. 


Statement  of  progress  to  date: 


No  significant  progress  in  searching  out  means. 
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Exhibit  E-l  Supplement 
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STATEMENT  OF  ACHIEVEMENT 


The  Commission  on  the  Aging  of  San  Francisco  considers  that 
it  has  made  great  progress  in  the  area  of  potential  funding  of 
agencies  and  groups  serving  the  aging  by  the  following: 

1)  preparing  criteria  for  any  proposals  to  be  funded  by 
the  San  Francisco  Commission  on  the  Aging  in  an  at- 
tempt to  base  the  criteria  on  Federal  specifications, 

2)  evaluation  of  proposals  submitted  by  agencies  along 
the  lines  of  the  criteria  established  by  the  San  Fran- 
cisco Commission  on  the  Aging. 

3)  engaging  in  extensive  dialogue  with  interested  members 
of  the  community  and  service  providers  to  ascertain 
which  proposals  should  be  funded. 

4)  preparing  contracts,  which  often  included  extensive 
contact  with  city  departments,  and  submission  of  sel- 
ected proposals  to  the  State  Office  on  Aging. 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  Ona  Set  for  Ecch  Objective) 


Ob j ective  1 . Develop  a consolidated,  central  I/R  system  to  accommodate 

both  walk-in  and  telephone  requests  for  assistance  within  the  SFCOA  central 
office  using  a common  telephone  network  and  distributing  services, on  a 
neighborhood  base  throughout  the  City  and  County  of  San  Francisco.  This  I/R 
system  will  include  a follow-up  component  to  monitor  quality.  The  Central 
station  will  be  in  operation  by  7/1/75  and  not  less  than  5 neighborhood 
stations  will  be  open  and  operating  by  the  end  of  the  grant  year. 


Rationale  for  Selecting  Objective: 

I/R  services  are  a mandate  for  the  AAA.  If  we  are  to  address  ourselves  to 
the  needs  of  seniors,  it  is  necessary  to  provide  a comprehensive  I/R  system 
which  will  eliminate  the  diffuse,  duplicative  and  sometimes  inadequate  efforts 
of  various  agencies  who  only  provide  information  to  those  people  participating 
in  their  service.  The  key  factors  that  will  make  this  I/R  system  more  effective 
are  the  location  of  center  where  Senior  Citizens  are  and  the  very  strong 
quality  monitoring  through  the  follow-up  technique.  As  the  first  line  of 
contact  between  Senior  Citizens  and  the  COA,  I/R  will  become  the  base  for 
coordination  and  planning  and  the  continuous  assessment  of  needs  in  the  City. 

By  distributing  services  on  a neighborhood  basis,  several  things  are  accom- 
plished: seniors  have  easy  access  to  information  and  on-going  dialogue  between 
the  community  and  AAA  is  established.  In  most  instances,  follow-up  on 
referrals  is  very  limited.  By  staffing  outreach  workers  in  the  neighborhoods, 
efficient  followup  will  be  established.  One-to-one  relationships  will  be 
established  to  facilitate  contact  and  allow  for  review  of .service  quality. 

An  advocacy' component  of  I/R  would  fill  a need  not  currently  met  by  providing 
short-term  legal  counseling  to  older  residents  of  the  community. 

Expected  Impact  of  Objective 

The  establishment  of  a central  office  with  neighborhood  base  stations  will 
bring  information  to  all  elderly  who  have  access  to  a telephone  or  are  able 
to  get  to  a neighborhood  office.  The  follow-up  component  will  enable  the 
agency  to  measure  whether  service  provided  was  adequate  and. provide  a base 
for  determining  unmet  needs  as  a part  of  the  planning  process.  The  identifi- 
cation of  specific  needs  of  seniors  will  enable  the  AAA  to  work  toward  the 
provision  of  total  service  for  Senior  Citizens. 

Agencies  Involved 

See  Exhibit  D-4  plus  others  to  be  developed. 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  I ) 

Page 

1 of.  1 

MAJOR  ACTION  SIEPS 

AAA  STAFF 
POSITION (S) 
YnTH  KEI 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  i ) STEP  1 

Develop  Job'  descriptions  for  I&R  Staff 

Director  and  - 
Deputy  Director 

July  1975. ' 

OBJECTIVE  (#1  ) STEP  2 
Hire  and  Train'  Staff 

Director 
Deputy  Director 
I&R  Coordinator 
"Education  Coor- 
dinator 

August  1975 

OBJECTIVE  (#i  ) STEP  3 . 

Review  demographic  data  to  locate  target 
neighborhoods  for  I&R  sites 

Planner 
Community 
Developer  •& 
Prog.  Developer 

August  1975 

OBJECTIVE  (#1  ) STEP  4 

Design  operating  system,  forms  and  develop 
file  of  community  resources 

Evaluation 

Coordinator 

Planner 

I&R  Coordinator 

September  1975 

OBJECTIVE  ) STEP  5 

Submit  requests  for  proposals  to  hou-se  I&R  sites, 
review  and  approve  proposals,  and  establish  I&R 
Sites  (I&R  will  be  phased  in  hence  2 target  dates 

Deputy  Director 
Comm.  Devel. 

I&R  Coordinator 
) Planner 

September  1975 
November  1975’ 

OBJECTIVE  (#1  ) STEP  6 

. Publicize  I&R  operations  and  open  I&R  head- 
quarters (see  Note  Step  #5) 

Comm.  Devel. 
Dept  Director 
I&R  Coordin. 
Prog.  Develop. 

September  1975 
November  1975 

OBJECTIVE  (#  1 ) STEP  7 

Evaluate  service  providers,  update  resource 
file  . ‘ N 

I&R  Coordinator 
Volunteer  Coord. 
Evaluation 
Coordinator  ■ 

Continuous 

process 

OBJECTIVE  (#  1 ) STEP  8 

Re-eval'uate  I&R  system,  forms,  sites,  and 
service 
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Dept.  Director 
Evaluation 
- Coordinator 
I&R  Coordinator 
Planner 

December  1975 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complato  Ona  Set  for  Ecch  Objective) 


Ob,j ective  2 . As  a supplement  to  the  Objective  1 (i/R  System),  a 

neighborhood  based  Supplemental  Security  outreach  program  will  be 
implemented  to  identify  and  certify  those  individuals  eligible  for 
benefits  under  SSI.  Estimated  date  for  completion,  October  13,  1975. 


Rationale  for  Selecting  Objective: 

The  AAA  is  charged  with  providing  i/R  service  to  older  persons. 

Over  20%  of  San  Francisco  seniors  have  incomes  below  the  poverty 
threshold.  Many  of  these  individuals  may  be  eligible  for  Supple- 
mental Security  Income.  In  order  to  quickly  and  efficiently  reach 
the  maximum  number  of  persons  who  may  be  eligible  for  additional 
benefits,  the  AAA  will  establish  a SSI  outreach  program  as  a com- 
ponent of  its  neighborhood  based  i/R  Service  and  train  outreach 
workers  to  provide  this  service  in  the  areas  known  to  have  high  con- 
centration of  elderly  with  low  incomes.  Such  areas  will  include, 
but  are  not  limited  to  Bayview  Hunters  Point,  the  Mission,  Chinatown 
and  the  Tenderloin. 

Expected  Impact  of  Objective: 

The  neighborhood  based  Supplemental  Security  outreach  program  will 
serve  to  increase  the  level  of  understanding  of  SSA  programs  and 
eligibility  that  older  people  hold. 

Agencies  Involved: 

See  Objective  1. 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#_2_) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (# _±)  STEP  1 
Hire  & train  Program  Developer 

Executive  and 
Deputy  Director 

July  19 75  . 

OBJECTIVE  (#  2 ) STEP  2 

Develop  and  sign  contracts'  with  SSA  and  service 
contractors 

Asst.  Director' 

& Deputy  -Director 
Program  Developer 

July  1973 ' 

OBJECTIVES  (# _2j  STEP  3 

Develop  SSI  Alert  accounting  and-  reporting 
system 

Evaluation 
Coordinator 
Program  Devel.* 

July  1975 

OBJECTIVE  (rr  ? ) STEP  4 

Identify  sources  of  volunteers  ; recruit  and 

train  paid  and  volunteer  staff 

Volunteer 
Coordinator 
Comm.  Devel.- 

July  1975 

OBJECTIVE  (#  2 ) STEP  5 
Install  telephone  system 

Assistant 

Director 

. July  1975  ’• 

OBJECTIVE  (#2_)  STEP  6 
Publicize  SSI  Alert  % begin  outreach 

Comm.  Dev. 
Volunteer  Coord. 

August  1975 

OBJECTIVE  (#2  ) STEP  7 
Terminate  program.  ..... 

Deputy 
Director 
Prog.  Devel.  • 

October  1975 

OBJECTIVE  (#2  ) STEP  8 

Prepare  .and  issue  final  report  and  make  recommen- 
dations for  I&R  System 
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Director 

October  1975 
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SUMMARY  LISTING  OF  PROGRAM  OBJECTIVES 


Objective  3.  Develop  and  initiate  an  outreach  technique  as  a basis 
for  a one-year  outreach  program  specifically  aimed  at  identifying 
the  needs  of  San  Francisco* s isolated  elderly.  Such  an  outreach 
program  will  identify  problems  in  the  areas  of  health,  housing, 
energy  crisis,  and  social  isolation  as  they  relate  to  the  elderly. 


Rationale  for  Selecting  Objective: 

A number  of  seniors  in  San  Francisco  live  in  isolation  because 
they  are  not  highly  visible  or  identifiable.  These  seniors  are 
cut  off  from  the  mainstream  of  life  and  are  not  recipients  of 
j services  or  benefits  which  seniors  are  entitled  to.  The  AAA  will 
j provide  a direct  link  between  these  services  and  the  delivery  of 
j services  by  establishing  a community  outreach  program  made  up  of 
! workers  who  will  seek  out  the  isolated  elderly  in  their  residences 
j and  bring  them  into  contact  with  community  resources.  Once  these 
j individuals  and  their  needs  have  been  identified,  the  collected 
j data  will  provide  a base  for  future  direction  of  the  AAA. 

j Expected  Impact  of  Objective: 

| The  outreach  program  will  reach  large  concentrations  of  elderly 
j on  a one-to-one  basis  and  hopefully  identify  some  isolated  indi- 
viduals as  well  as  identifying  the  needs  of  many  others  who  are 
j living  in  concentrated  neighborhoods  within  the  City.  The  identi- 
' fication  of  needs  in  these  concentrated  areas  will  provide  an  ef- 
i ficient  base  for  a planning  service  provision  in  future  years. 

j Agencies  involved: 

i San  Francisco  Departments  of  Health,  Recreation  & Park,  and  Social 
j Services,  San  Francisco  Housing  Authority,  Social  Security  Adminis- 
| trator  and  California  P.  ,U.  C. 
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| MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEI 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#3  ) STEP  1 
Design  Outreach  System  . 

Eval.  Coord. 

Planner 

Comm.  Develop. 

August  1975 

OBJECTIVE  (#  3 ) STEP  2 

Request  and  approve  bid's  for  provision  of  out- 
reach services 

Director- 
Deputy  Director 

August '1975 

OBJEGT1W  (#_sJ  STEP  3 

Hire,  train,  and  place  outreach  Workers 

Director  & Dep. 
Director 
Commun.  DeVel* 
Education  Coor. 

August  1975 

OBJECTIVE  (#  3 ) STEP  4 
Initiate  Outreach 

Commun.  Develop. 
Director  of 
Volunteers 
I&R  Coordinator 

September  1975 

OBJECTIVE  (#  ^ ) STEP  5 ... 

Review  and  evaluate  outreach  system  (periodic 
evaluations  will  be  conducted 

Dep.  Director 
Eval.  Coordin. 
Planner 

October  1975'. 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  One  Sot  for  Ecch  Objective) 


! Objective  4.  As  a portion  of  the  Information  and  Referral  and  Edu- 
| cation  components,  establish  a division  of  advocacy  to  review  all 
j proposed  legislation  and  rate  changes  with  Public  Utilities  at  the 
local,  state,  and  federal  levels.  Advise  the  Commission  on  the  Ag- 
! ing  and  the  elected  representatives  and  officials  of  the  impact 
! that  such  legislation  and  rate  changes  will  have  on  the  elderly,  Rep- 
| resent  the  elderly  at  P.U. C,  hearings  and  serve  as  an  advocate  for 
{ the  Senior  Citizens  with  other  governmental  agencies.  Develop  meth- 
| ods  and  training  techniques  so  the  elderly  may  represent  themselves 
> before  such  agencies  in  the  future. 


j Rationale  for  Selecting  Objective: 

Legislation  and  proposed  legislation  affecting  older  people  is  in- 
! creasing.  It  is  impossible  and  impractical  to  expect  various  organi- 
; zations  or  individuals  to  obtain  and  process  all  legislative  infor- 
} mation.  Since  there  are  no  organized  programs  in  San  Francisco 
. that  monitor  and  report  pending  legislation,  the  establishment  of  a 
i legislative  advocacy  unit  to  review  and  advise  the  AAA,  elected  rep- 
resentatives, and  the  senior  community  is  necessary.  The  Adminis- 
tration on  Aging  has  set  as  a national  priority  for  all  AAA*  s the 
energy  crisis.  The  SFCOA  will,  as  a portion  of  this  objective, 
monitor  activities  of  the  P.U. C.,  the  state  agency  with  the  most 
' control  over  the  availability  of  utility  services.  The  AAA  feels 
that  the  elderly  can  be  most  effective  when  they  are  self-sufficient 
* and  independent.  In  order  to  obtain  this  goal,  we  will  work  toward 
method  of  self  representation  for  the  elderly. 

1 

j Expected  Impact  of  Objective: 

i Seniors  will  become  more  able  to  serve  as  their  own  advocates  and 
' lobbyists  for  governmental  programs  and  activities  that  effect 
| their  ability  to  maintain  independence. 

Agencies  involved: 

San  Francisco  Board  of  Supervisors,  State  Legislature,  U.  S.  Con- 
gress, P.U.C.,  Area  Universities  and  Law  Schools,  National  Senior 
Citizens  Law  Center. 

i 
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\ MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  4 ) 


MAJOR  ACTION  STEPS  • 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STS? 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  4 ) STEP  1 

Hire  and  train  legislative  advocate  . 

Director 
Dep.  Director -& 
Community  Deve-. 
loper 

August  l-97> 

OBJECTIVE  (#J+J  STEP  2 

Acquire  printed  resources  and  information  . 

Legis.  Advocate 
Community  Devel. 
& Planner  - 

October  1975 

OBJECTIVES  (#_E_)  STEP  3 . 

Develop  liaisons  with  appropriate  private,  City 
State  and'  Federal  and  County  agencies  for  infor- 
mation regarding  impending  legislation. 

Legis.  Advocate 

October  1975 

OBJECTIVE  (#  4 ) STEP  4 

Prepare  policy  statements  on  legislation  for 
the  Commission  on  Aging  and  appear  before 
legislative  hearings  as  a representative  of  the 
San  Francisco  Commission  on  the' Aging. 

Legis.  Advocate 

Continuous 
as  Needed 

OBJECTIVE  (#  k ) STEP  5 

Help  train  Senior  Citizens  in  the  techniques 
of  self-representation- 

Legis . . Advocate 
Commun.  Devel. 
Education  Co or. 
Program  Devel. 

November  1975' 

OBJECTIVE  (#  4 ) STEP  6 

Hold  public  hearings  on  needs  of  the  elderly 
related  to  legislation- 

Legis.  Advocate 
Deputy  Director 
Comm . Devel . 
Educ.  Coordin. 

December  1975 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complota  On®  Sot  for  Eoch  Objectlv®) 


O 


Ob j ective  5 • Develop  a system  for  coordinating  nutrition  programs  with 

emphasis  on  providing  specific  social  and  supportive  services ' to  Nutrition 
program  participants  at  3 congregate  dining  sites. 


Rationale  for  Selecting-  Objective: 

Sometimes  it  is  merely  a lack  of  information  which  keeps  people  from  taking  needed 
action.  Many  older  people  could  benefit  from  important  social  services  which 
would  enable  them  to  maintain  their  independence.  However,  when  some  older 
people  seek  Information  regarding  social  services  they  tend  to  become  confused 
and  defeated  when  subjected  to  referral  and  re-referral.  In  San  Francisco  there 
are  a number  of  nutrition  sites  which  attempt  to  deliver  needed  social  services. 
Accomplishment  of  this  task  can  be  measured  in  varying  degrees  of  success. 

It,  therefore,  becomes  necessary  for  another  dimension  to  be  added  to  existing 
dining  sites  so  that  the  maximum  amount  of  funds  for  meals  be  spent  on  that 
purpose.  In  order  to  provide  linkage  between  nutrition  participants  and  I/R. 
services  which  will  result  in  a uniform  quality  of  social  services,  the  AAA 
will  develop,  coordinate  and  establish  social  service  adjuncts  at  congregate 
dining  sites. 

Expected  Impact  of  Objective: 

Access  to. social  services  will  be  provided  to  seniors  who  may  feel  hesitant  about 
approaching  established  social  service  agencies;  thereby  freeing  money -to 
provide  for  more  better  meals. 

Agencies  involved: 

Area  Nutrition  Programs,  Area  Educational  Institutions. 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  s ) 

Page 

1 Of  - 1 

MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEr 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  5)  STEP  1 

Review  existing  pr9grams  at  congregate  meal  site. 

Evaluation 
Coordinator 
Comm.  Developer 
Volunteer  Coord. 

July  19£5  " 

OBJECTIVE  (#JL)  STEP  2 

List  needs  for  supportive  services  at  congregate 
meal  sites. 

Evaluation 

Coordinator 

August • 1975 

OBJECTIVE"  (#  5 ) STEP  3 . 
Identify  .unmet  needs.  • 

Evaluation 

Coordinator 

August  1975 

OBJECTIVE  (#JL)  STEP  4 

Select  and  approve  three  sites  with  which  to 
develop  close  cooperative  relationship. 

Dep.  Director 
Comm.  Developer 
Planner 

October  1975 

OBJECTIVE  STEP  5 

Prepare  and  enter  into  agreement  which  provides 
at  least  one  supportive  & gap-filling  service  at 
each  of  three  sites  and  which  includes  an  evalu- 
ation component* 

Executive 

Director 

November  1975 

OBJECTIVE  (#_5_)  STEP  6 

Cooperatively  define  training  needs  at  sites 

Education 
Coordinator 
Program  Devel.  • 
& Comm.  Devel. 

November  1975 

OBJECTIVE  (#JL)  STEP  7 

Arrange  for  training.  (Refer  to  Objective  6) 

Education  Coor. 
Program'  Devel. 
.&  Comm.  Devel. 

December  1975 

OBJECTIVE  (# ) STEP  8 
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POQ&  Of  13_ 

EXPLANATION  OF  PROGRAM  OBJECTIVES 
{ComplsfcJ  Ona  Set  for  Ecch  Objective) 


Objective  6.  Develop  an  educational  component  to  meet  training  needs. 

Begin  to  initiate  training  of  COA  staff,  volunteers,  and  some ' nutrition 
personnel  with  longer  range  goal  of  providing  ongoing  training  for  the  staff 
of  the  AAA,  the  Commission  on  the  Aging,  community  and  governmental  leaders, 
and  the  elderly  of  San  Francisco.  In  addition  to  training,  the  educational 
component  will  provide  consultation  regarding  strategies  for  improving  the 
conditions  of  the  elderly. 


Rationale  for  Selecting  Objective: 

Before  any  untapped  resources  can  be  brought  to  bear  on  the  needs  of  the  elderly, 
the  potential  sources  of  service  must  be  made  aware  of  their  opportunities  for 
serving  the  elderly.  To  perform  effectively^  the  staff  of  the  agencies  and  those 
working  with  the  elderly  must  be  exposed  to  the  latest  and  most  advanced  infor- 
mation through  a continuous  in-service  training  program  which  will  provide  this 
most  efficiently.  The  Commission,  because  of  its  unique  structure,  will  be 
able  to  draw  upon  not  only  the  members  of  the  academic  community  but  also  the 
community  leaders  and  experts  in  the  field  of  gerontology. 

Expected  Impact  of  Objective: 

Seniors  and  those  people  interested  in  working  with  seniors  will  be  continually 
updated  in  methods  and  approaches  relating  to  problems  of  the  elderly. 

Agencies  involved: 

San  Francisco  Community  College  District,  San  Francisco  Unified  School  District, 
Area  Educational  Institutions. 
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| 1-IAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  6 ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (# _6j  STEP  1 
Hire  and  train  staff. 

Executive 
Director 
Dep.  Director 

September  1975 

OBJECTIVE  (#  6 ) STEP  2 

Recruit  and  train  .volunteers  (loaned  resources) 

Ed.  Coordinator- 
Volunteer 
Director 
Comm.  Devel. 

September  .1975 

OBJECTIVE'-  (//  6 ) STEP  3 
Training  needs  analyses 

Ed.  Coord. 
Evaluation 
Coordin 
Comm. -Devel. 

October  1975 

OBJECTIVE  (#  6 ) STEP  4 
Solicit  proposals  for  training. 

Executive 
Dep.  Director 
Ed.  Coordin. 

October  1975 

OBJECTIVE  (#6  ) STEP  5 

'Develop  Training  8c  evaluation  techniques 

Ed.  Coordin. 
Eval.  Coor 

Comm.  Devel. 

October  1975 

OBJECTIVE  (#6  ) STEP  6 

Review  and  complete  .agreements  for  training. 

Exec . and 
Deputy  Director. 
Ed.  Coord. 

October  1975 

OBJECTIVE  (#  6)  STEP  7 
Conduct  staff  training  Conference  ..(s)  . 

Ed.  Coordin. 

November  1975 
December  1975 

OBJECTIVE  (#6  ) STEP  8 
Conduct  training  for  Seniors. 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  03JECTIVE  (#_£_) 

Page 

2 Of  2 

MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

- 

; 

OBJECTIVE  (#  6 ) STEP  1 

Conduct  training  for  nutrition  site  personnel. 

Education 

Coordinator 

December  19.75 

i 

OBJECTIVE  (# ) STEP  2 

; 

OBJECTIVE''  (# ) STEP  3 

• * 

OBJECTIVE  (# ) STEP  4 

OBJECTIVE  (# ) STEP  5 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8 

■ • ‘ -106A- 

PLANNING  AND  SERVICE  AREA  . 


San  Francisco  #6 


EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complsta  One  Set  for  Eech  Objective) 


EXHIBIT  E-2 

Pe<y»7  of  13 


— ^eCl/1-V^ Collect  and  analyse  data  on  existing  transportation 

services  in  the  City  and  County  of  San  Francisco  with  special  em- 
phasis on  the  utilization  of  alternate  methods 

as  feeder  and  supplemental  lines  to  the  ’’MUNI”  system.  Estimated 
date  for  completion,  October  1,  1975. 


Rationale  for  Selecting  Objective: 

Mobility  is  a major  priority  for  seniors.  As  their  mobility  in- 
creases, problems  affecting  seniors  are  more  easily  solved.  Public 
transportation  for  seniors  in  San  Francisco  is  more  accessible 
since  the  adoption  of  the  5 $ fare  and  the  Senior  Fast  Pass.  How- 
ever, transportation  services  for  seniors  must  be  further  expanded 
and  a comprehensive  system  must  be  established  by  providing  alter- 
native methods  of  transportation  working  in  conjunction  with  or 
parallel  to  existing  systems.  Links  must  be  provided  between  public 
and  private  systems  ; a system  must  be  developed  to  co-ordinate 
the  use  of  project  vans  for  transportation  purposes.  If  seniors 
can  rely  on  a transportation  system  for  daily  needs  then  the  quality 
of  their  lives  will  be  greatly  improved. 

Expected  Impact  of  Objective 

This  necessary  part  of  the  planning  process  will  allow  the  COA  to 
develop  an  intelligent  and  comprehensive  transportation  plan  to 
serve  the  elderly  by  providing  the  necessary  data. 

Agencies  Involved 

City  Planning  Department,  Department  of  Community  Development,  MUNI 
Railway,  Model  Cities  Agency,  Current  Mini-Van  operators  * Metropolitan 
Transportation  Commission  (ABAG) . 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#_/_) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  7 ) STEP  1 

Hire  and  train  transportation  coordinator. 

Executive  Dep. 
Director 

August  L975- 

OBJECTIVE  (#  7 ) STEP  2 

Collect  data  on  MUNI  and  Bart  Systems  re: 
levels  and  quality  of  service  (s)  to  Seniors. 

Evaluation  . 
Coordinator 

itsiisfr Direct 

August  -1975 

OBJECTIVE'  (#  7 ) STEP  3 

Collect  data  on  other  and  alternative  trans- 
portation systems. 

Evaluation 

Coordinator 

Planner 

September  1975 

OBJECTIVE  (#  7 ) STEP  4 

Analyze  data- on  the  use  of  MUNI/BART  systems, 
e.g.,  hours  of  day  X type  of  passengers,  X types 
of  trips.  • 

Evaluation 

Coordinator 

October,  1975 

OBJECTIVE  (#  7 ) STEP  5 

Recommend  any  changes,  report  unmet  needs,  and 
suggest  avenues  for  any  necessary  coordination 
or  new  equipment  needed. 

Asst.  Direct. 
Eval.  Coord. 

November  1975* 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8- 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 

(Complete  One  Set  for  Eoch  Objective) 


Objective • Based  on  the  data  from  objective  7,  develop  a system 

for  coordinating,  pooling,  and  expanding  transportation  resources 
for  the  elderly.  Utilize  operating  reimbursement  techniques,  co- 
ordinated dispatching,  and  the  assignment  of  new  vehicles  to  expand 
the  already  provided  services. 


Rationale  for  Selecting  Objective: 

It  is  readily  agreed  upon  that  lack  of  transportation  is  a barrier 
which  prohibits  older  people  from  leading  independent  lives.  Since 
a number  of  older  people  no  longer  own  cars  because  of  high  insurance 
costs  and  the  inability  to  pass  driving  tests,  it  is  mandatory  that 
mass  transit  or  alternatives  to  mass  transit  be  thoroughly  utilized 
in  order  to  meet  the  routine  of  everyday  living.  Additionally,  there 
are  many  seniors  who  suffer  from  dysfunction  that  severely  limits 
their  ability  to  utilize  the  conventional  mass  transit  system.  Upon 
that  basis,  the  AAA  will  establish  the  necessary  links  to  alternate 
transportation  services  for  the  elderly  through  the  use  of  contracts 
with  agencies  to  provide  transportation  service (free)  or  at  a rate 
that  is  related  to  the  income  of  seniors;  by  developing  a system 
which  will  coordinate  the  use  of  project  vans  for  seniors  with 
special  problems,  while  working  to  expand  municipal  transportation 
so  that  a range  of  options  are  available  to  older  people  in  San 
Francisco. 

Expected  Impact  of  Objective: 

Greater  numbers  of  seniors  will  retain  independence  through  mobility: 
while  those  seniors  who  suffer  from  dysfunction  or  apprehension  about: 
regular  municipal  transportation  service  will  be  provided  a means  to 
achieve  mobility. 

Agencies  Involved: 

See  objective  7. 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  8 ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEE 
RESPONSIBILITY 
FOR  STS? 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#8  ) STEP  1 
Develop  links  with  volunteer  coordinator. 

Planner 

Volunteer 

Coordinator 

Evaluation 

Coordinator 

August  1975  " 

OBJECTIVE  (#8  ) STEP  2 
Hire  and  train  transportation  dispatcher. 

Transp  & 
Support  Coord. 
Education  . 
Coordinator 

October  1975 

OBJECTIVE"  (#JL)  STS?  3 

Develop  criteria  for  cooperative .agreements. 

Evaluation 

Coord. 

Asst.  Dir.  * 

Trnsprt  Support 
Coordinator 

November  1975 

OBJECTIVE  (#8  ) STEP  4 
Develop  scheduling  and  routing  technique. 

Evaluat . 
Transp.  & 
Support  Coord. 

November  1975 

OBJECTIVE  (#8  ) STEP  5 

Complete  service  agreements  including  reimburse- 
ments rates,  method  of  dispatching  and  other 
areas  of  cooperation. 

Asst.  Dir. 

Transp  & Support 
Ccordin. 

December  1975 

OBJECTIVE  (#  8 ) STEP  6 

Purchase  additional .equipment  as  necessary 

Asst.  Dir. 
Transp. '& 
Support  Coord. 

December  75 

OBJECTIVE  {fr ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  One  Sat  for  Eech  Objective) 


Objective  9-  Formulate  and  develop  a method  to  provide  support  and  services  to 
various  groups  or  organizations  serving  the  elderly.  ■ This  will  include  the  pool- 
ing and  sharing  of  equipment,  small  grants  for  equipment,  and  training  in  program 
development  or  expansion  based  on  the  needs,  characteristics,  and  potential  of 
the  elderly. 


Rationale  for  Selecting  Objective: 

Approximately  20%  of  San  Francisco’s  total  population  is  comprised  of  people  60 
years  of  age  and  over.  There  are  over  200  groups  and  agencies  which  offer  services 
to  seniors.  Some  services  are  greatly  fragmented,  as  a number  of  those  providing 
services  are  not  properly  trained.  In  order  to  provide  comprehensive  services, 
the  AAA,  in  conjunction  with  service  providers,  believes  it  has  the  responsibility 
to  provide  educational  training  and  consultation  necessary  to  those  who  come  into 
contact  with  seniors  on  a daily  basis. 

Those  clubs  and  organizations  that  provide  valuable  services  to  senior  citizens 
often  do  so  with  minimal  dues;  therefore,  their  operating  revenues  are  very  low. 

It  is  necessary  to  keep  dues  low  so  as  not  to  discourage  members,  but  they  are 
unable  to  provide,  programs  that  may  be  more  costly  and  cannot  afford  equipment 
which  would  enhance  the  quality  of  their  programs.  The  COA  will,  under  this  objec- 
tive, establish  two  sub-components  in  addition  to  training.  One  will  be  to  estab- 
lish a bank  of  more  expensive  equipment  such  as  a movie  projector,  slide  projectors, 
tape  recorders  (video  and  audio)  etc.,  that  would  be  used  infrequently  by  these 
clubs.  The  clubs  may  draw  upon  this  equipment  on  a short-term  loan  basis  to  use  at 
their  functions.  The  other  program  will  provide  a series  of  small  grants  under 
$1000  to  clubs  to  purchase  equipment  that  would  be  used  regularly  in  their  pro- 
grams. The  SFCO/l  understands  this  is  a new  approach  for  California,  but  it  is  also 
aware  that  similar  programs  have  been  operating  very  effectively  in  other  states. 

An  additional  advantage  for  this  program  is  that  it  can  be  of  fixed  duration 
(1  year)  allowing  for  maximum  use  of  the  fiscal  year  73  carryover  funds.  The  vast 
majority  of  the  funds  would  be  expended  in  the  current  grant  year  in  any  event. 

Expected  Impact  of  Objective: 

Pooling  and  sharing  of  equipment  will  provide  a basis  for  senior  groups  to  become 
informed  on  issues  concerning  than  so  that  they  may  become  advocates  on  their  own 
behalf.  It  will  strengthen  the  functipning  of  neighborhood  based  and  citvwide 
clubs  for  the  elderly.  It  will  have  citywide  effect  and  demonstrate  to  alj  of  the 
elderly  that  the  COA  is  a citywide  agency  attempting  to  assist  them  in  achieving 
independence. 

Agencies  involved:  , ‘ ■ 

See  Exhibit  D-4  plus  others  to  be  developed. 


-Ill- 


# 


xLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


EXHIBIT  E-2  SUPPLEI'IENT 


k 

Page 

1 of  1 

) MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  g ) 

MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
VJITH  KEY" 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  9 ) STEP  1 

Recruit,  hire  and  train  project  staff. 

Assist.  Dir. 
Deputy  Dir. 

September  1-975 

I 

OBJECTIVE  (#  g ) STEP  2 

Develop  forms  and ■ techniques  and  inventory 
system. 

Evaluator 
Equip.  Control 
■Officer 

September  1975 

OBJECTIVE"  (#  9 ) STEP  3 

Identify  organizations  serving  the  el'derly 

Planner 
Comm.  Devel 

September  1975 

OBJECTIVE  (#  g ) STEP  4 
Analyze  needs  of  the  organizations 

Evaluation 
Comm.  Dev. 
Asst.  Dir 

October  1975 

OBJECTIVE  (#  9 ) STEP  3 

Establish 'criteria  and  requirements  for  grants. 

Assist . 'Dir . 
Equip.  Control 
Comm.  Devel. 

October  1975  • 

OBJECTIVE  (#  q ) STEP  6 

Acquire  bank  of  loan  equipment  and  prepare  and  • 
affix  necessary  inventory  identification 

Equip.'  Control 
Officer 

October  1975 

OBJECTIVE  (#9  ) STEP  7 

1 

Develop  and  design  training 'program  for  officers 
and  members  based ‘on  needs  " • 

Educ.  Coor. 

November  1975 

OBJECTIVE  (#9  ) STEP  8 

Develop  cooperative  agreements  with  organizations 
for  sharing  resources 
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Pec* • i 

10  of  14 


Objective  -j  p Formalize  the  structure  and  function  of  the 

Community  Advisory  Council  to  allow  for  broad  community  represen- 
tative and  to  bring  it  into  conformance  with  State  and  Federal 
guidelines,  directives,  and  policies.  Estimated  date  for  completion 
December  31,1975.  . 


Rationale  for  Selecting  Objective: 

The  primary  purpose  of  objective  10  is  to  expand  and  enhance  the 
role  of  the  CAC  in  relation  to  voting  rights,  review  of  area  plans 
and  direct  service  grants,  review  of  fiscal  accountability,  advocacy 
and  public  relations  in  conf romance  with  Section  11.4  of  the  Manual 
of  Policies  and  Procedures  for  Planning,  Coordination,  and  Evalua- 
tion of  Grants  for  Community  Services  by  Area  Agencies  on  Aging 
under  Title  III  of  the  Older  American  Act  of  1965,  as  amended, 
California  Office  on  Aging.  Also,  as  a part  of  this  objective  a 
balance  will  be  struck  between  the  service  providers  and  the  service 
recipients  to  insure  that  there  are  sufficient  methods  for  input 
from  these  recipients.  A more  formal  structure  will  re-enforce 
and  strengthen  the  advocacy  role  of  the  CAC. 

Expected  Impact  of  Objective 

This  objective  will  facilitate  interaction  with  a broad  represen- 
tation of  the  entire  community  resulting  in  planning  that  reflects 
both  community  and  agency  perspectives. 

m Agencies  Involved 

CAC  plus  those  listed  on  exhibit  D-4. 
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EXHIBIT  E-2  SUPPLEMENT 


PLASHING  AND  SERVICE  AREA  SAN  FRANCISCO' 


) MAJOR  ACTION  STEPS  TO  AC.HIEVE  OBJECTIVE  (#10  ) 


Page  J__  ol.  1 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#10  ) STEP  1 

Analyze  City’s  sub-groups  and  neighborhood 
structures  . 

Planner 

September  1975 

OBJECTIVE  (#  1Q)  STEP  2 

Hold  community  meetings- to. elicit  proposals  for 
restructuring  COA  (to  be  more  representative  and 
community-responsive).  . 

Dep.  Director 
Comm.  Developer 
Planner 

October  1975 

OBJECTIVE-  (#10  ) STEP  3. 

Recommend  revised  structure  to  CAC  and  COA 

Executive 

Director 

Dep..  Director 

November  1975 

OBJECTIVE  (#  10)  STEP  4 

Obtain  approval  for  restructuring  from  CAC  & COA 

Executive 

Director 

Dep.  '.Director 

December  1975 

OBJECTIVE  (#  10)  STEP  5 
Hold  CAC  elections 

Comm. 

Developed 

Planner 

December  1975* 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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PLANNING  AND  SERVICE  AREA  . 


San  Francisco  #6 


EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  One  Sat  for  Each  Objectlva) 


EXHIBIT  E-2 

Paca  11  of  13 


Objective  11.  To  increase  local  resources -arid' to  identify  and  obtain 
national  resources  delivered  to  the  elderly  in  a 12  month  period 
(beginning  with  the  approval  of  this  plan  document)  through  the 
coordination  of  existing  local  resources  and  the  pooling  of  pre- 
viously untapped  or  under-utilized  local  and  national  resources. 
The  anticipated  amount  of  resource  increase  will  be.  107o.  The 
identification  and  obtainment  of  national  resources  will  require 
close  contact  with  federal  agencies  and  national  organizations 
serving  the  elderly. 


Rationale  for  Selecting  Objective: 

The  desire  to  have  the  agencies  serving  the  elderly,  particularly 
the  AAA,  become  self-sufficient  and-  capable  of  expanding  and 
supporting  their  services  and  programs  with  local  or  national  funds. 

Expected  Impact  of  Objective 

To  increase  community  involvement  and  increase  awareness  of  programs 
that  serve  the  elderly.  To  assure  continued  operation  in  the  un- 
likely event  that  AOA  funds  are  cut  off. 

Agencies  Involved 

The  agencies  listed  on  exhibit  D-4  plus  those  developed  as  a part 
of  the  I&R  data  base. 
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-,jj  SERVICE  AREA  SAN  FRANCISCO 


EXf£IBii‘  S-2  SUPPLEMENT 


) 


MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#n  ) 


Page  _1_  of  _1_ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
YLETH  KEY 
RESPONSIBILITY 
FOR  STS? 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (# STEP  1 
Compile  Community  Resource  file 

Planner 

I&R  Coordinator 

November  1975 

OBJECTIVE  (#11  ) STEP  2 

Utilize  education  component  to  increase  commun- 

ity awareness  of  the  needs  of  the  elderlyi 
i ££ere£;y  encouraging  expansion 'of  services  for 
1 the  elderly  to  meet  these  nperls 

.Education  - 
Coordinator 

Ongoing 

OBJECTIVE'’  (#11  ) STEP  3 

Identify  and  locate  potential  sources*  of  new 
: volunteers  throughout  the  community. 

Volunteer 

Director 

Ongoing 

OBJECTIVE  (#il  ) STEP  4 

! develop  linkage  mechanismsfor  utilizing  new 
l volunteers  in  agencies  serving  the  elderly. 

j ‘ 

Volunteer 

Director 

Ongoing 

j OBJECTIVE  (#11  ) STEP  5 

\ Identify  and  expand  potential  organizational  or 
j in-kind  resources  for  serving  the  elderly 

1 . . ...  

Executive 
Asst.  Dir. 
Depty  Dir. 

Ongoing 

1 

J OBJECTIVE  (# ) STEP  6 

•i 

i ’ ‘ 

t ... 

j OBJECTIVE  (# ) STEP  7 

] OBJECTIVE  (# ) STEP  8 
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. PLANNING  AND  SERVICE  AREA 


SAN  FRANCISCO 


EXHIBIT  E-2 


Peca;  12  Of  13 


) 


EXPLANATION  OF  PROGRAM  OBJECTIVES 
{Complete  One  Sat  for  Each  Objective) 


Objective  12.  To  strengthen  and  formalize  existing  linkages  with  other 
governmental  units  within  the  City  and  County  of  San  Francisco  in  order  to 
identify  under-utilized  resources  and  expand  existing  services. 


Rationale  for  Selecting  Objective: 

The  largest  purveyor  of  service  in  the  San  Francisco  area  is  the  City  and 
County.  It  is  only  logical  that  the  effort  to  pool,  tap,'  and  coordinate  would 
begin  with  our  sister  agencies  in  the  government  structure.  The  COA  will  use 
the  linkages  already  established  through  the  Mayor’s  Office, 'the  County  Board 
of  Supervisors,  and  the  Ex  Officio  Members  of  the  COA  as  a vehicle  to  obtain 
this  objective. 

Expected  Impact  of  Objective: 

To  create  a greater  awareness  of  the  needs  and  problems  of  the  aged  In  addition 
to  the  opportunities  for  service  to  the  aged.  Three  meetings  will  be  held  with 
City  Departments  as  a method  to  enhance  this  objective. 

Agencies  involved: 

Art  Commission,  Office  of  Manpower,  Model  Cities  Office,  .Community  Development, 
Board  of  Supervisors,  Board  of  Education,  City  Planning  Commission,  Civil 
Service  Commission,  Economic  Opportunity  Council,  Health  Service  System, 

Human  Rights  Commission,  Public  Library,  Public  Utilities  Commission,  Recreation 
and  Park,  War  Memorial  Trustees. 
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PLANNING  AND  SERVICE  AREA SAN  FRANCISCO 


Exhibit  E-  2 SUPPLEMENT 


MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  12) 

Page 

-i_ of  _i_ 

| MAJOR  ACTION  STEPS 

j - 

AAA  STAFF 
POSITION (S) 
WITH  KEY" 
RESPONSIBILITY’ 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

1 

i 

| OBJECTIVE  (#12  ) STEP  1 
: Hire  and  train  program  developer 

Director 

& 

Asst . Dir 

August  1975 

j OBJECTIVE  (#12  ) STEP  2 

Contact  and  survey  city,  and  county  gov't  depart- 
| ments  to  determine  level  of  services  for  the 
! elderly 

i 

Program 
Developer 
•Eval.  Coord. 

September  1975  j 
) 

| OBJECT! VET  (#12  ) STEP  3 

; Meet  with  all  government  department  heads  to  dis- 
. cuss  expansion  and  coordination  of  services  or 
resources 

Dep.  Director 
Prog.  Devel. 
Planner 

j 

I 

October  1975 

i 

OBJECTIVE  (#12  ) STEP  4 

Meet  bi-monthly  with  representatives  of  depart- 
i ments  that  exercise  an  impact  upon  the  elderly 
: population. 

Prog.  Devel. 
Planner 
Evalu.  Coord 

December  1975 

t 

! OBJECTIVE  (# ) STEP  5 

| 

. | 

i OBJECTIVE  (# J STEP  6 

j 

| 

j OBJECTIVE  (# ) STEP  7 

i 

j 

j 

OBJECTIVE  (# ) STEP  8 

- | 
| 

i 
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PLANNING  AND  SERVICE  AREA 


SAN  FRANCISCO 


EXHIBIT  ’E-2 

, 13  of  13 


.EXPLANATION  OF  PROGRAM  OBJECTIVES 

(Complete  One  Set  for  Each  Objective) 


I 

Objective  13-  To  initiate  community  organization  meetings  among  the 
elderly  in  San  Francisco  for  the  purpose  of  sharing  information,  providing 
support,  discussing  needed  programs  and  services,  and  participating  in 
local  government  decisions  which  might  affect  them. 


Rationale  for  Selecting  Objective: 

The  myriad  of  programs  for  the  elderly  can  be  utilized  for  developing 
community  awareness  of  and  interest  in  this  population  group. 

A first  step  in  developing  community  awareness  is  to  create  a group  of 
spokespersons  for  a given  population.  The  most  effective  advocates  for  the 
concerns  of  the  elderly  are  the  elderly  themselves.  In  order  to  strengthen 
the  base  of  support  and  the  base  of  knowledge  of  vital  issues  touching  their 
lives;  meetings  will  be  held  with  various  groups  of  elderly  in  San  Francisco. 
These  meetings  may  expand  and  become  formalized,  or  might  remain  as  a loose- 
knit  communication  network  for  the  elderly  of  San  Francisco,  In  any  event, 
the  determination  will  be  made  by  the  elderly  themselves.  Much  of  the 
ground  work  of  this  objective  can  be  completed  in  conjunction  with  Objective  #10 

Expected  Impact  of  Objective 

This  objective  will  Influence  most  existing  structured  groups  of  elderly  in 
the  City  of  San  Francisco  and  will  assist  in  making  the  elderly  more  effective 
spokepersons  for  themselves. 

Agencies  Involved 

See  Exhibit  D-4A 


-119- 


♦ 


* 


PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO  EXHIBIT  E-2  SUPPLEMENT 

Page  1 of  1 

MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  13  ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#_^)  STEP  1 Establish  contact  with 
the  major  groups  of  elderly  in  San  Francisco. 
STEP  1A  Create  planning  council  of  elderly 

Comm.  Devel. 
Ed.  Coordin. 

Comm.  Devel. 
Ed.  Coordin. 

Procr.  DpvpI  . 

September  1975 

.Fppppmbpr*  1 QJR  . 

OBJECTIVE  (#_12)  STEP  2 

Meet  with  sub-groups  of  elderly  who  are  active 
in  San  Francisco  to  plan  agendas  for  large 
group  meetings . 

Comm.  Devel. 
Ed.  Coordin. 

September  1975 

OBJECTIVE  (#  13)  STEP  3 
Publicize  meetings  throughout  the  area. 

Comm.  Devel. 
Prog.  Devel. 

September  1975 

OBJECTIVE  (#  13)  STEP  Lv 

Hold  meetings  and  determine  key  issues  for  the 
elderly  to  focus  upon. 

Corrm.  Devel. 
Ed.  Coordin. 
Prog.  Devel. 

October  1975 

OBJECTIVE  (#  !3)  STEP  5 
Develop  issues  of  interest  to  the  elderly. 

Comm.  Devel. 
Ed.  Coordin. 
Legis.  Adv. 

October  1975 

OBJECTIVE  (#  13)  STEP  6 

Periodic  meetings  to  develop  issues  relating  to 
local  policy  for  the  elderly. 

Comm.  Devel. 
Other  staff  as 

r>pqi  i i r>pr) 

As  needed 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8 

(ATTACH  CONTINUATION  SHEETS  AS  NEEDED) 


♦ 


SECTION  F:  PLAN  FOR  AREA  AGENCY  ACTIVITIES 


(The  area  agency  understands  that  all  the 
activities  proposed  In  this  Section  must  be 
carried  out  In  close  conformance  with  the 
provisions  prescribed  in  Section  B of  this 
Plan) 


) 
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1.  rmwr*  (Nfw*  & THU): 

Director 
Deputy  Director 
Planner 
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Director 
Deputy  Director 
Program  Developer 
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Evaluation  Co-ordinator 
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#6  SAN  FRANCISCO 


EXHIBIT  F-2 


PLANNING  AND  SERVICE  AREA 


ACTION  FLAN  FOR  PLANNING  page  1 of  2 


□ for  first  90  days 


□ for  the  first  year  of  the  plan 


Sat  forth  tha  plan  developed  by  tha  Area  Agency  for  carr/ing  out  an  on-going  process  of  planning,  including  the  methods 
by  which  tha  araa  agency  intends  to:  (a)  establish  and  re-dafina  objectives  and  prioritias;  (b)  davalop  action  programs 
to  achieve  the  objectives;  and  (c)  conduct  on-going  data  gathering  and  analysis  activities  related  to  the  needs  of  the 
elderly  and  tha  resources  available  to  maai  such  needs.  3n  addition,  &at  forth  tha  steps  proposed  to  improve  tha  operational 
efficiency,  increase  the  capacity,  and  integrate,  to  tha  extent  faasible,  the  components  of  the  service  delivery  system  in 
the  planning  and  service  araa. 


We  regard  the  planning  function  of  the  San  Francisco  Area  Agency  on  Aging  to 
b<2  a fundamental  task  because  the  products' of  such  planning  affect  and,  in  fact, 
largely  predetermine  the  extent  and  quality  of  the  rest  of  the  AAA's  activi- 
ties. Therefore,  only  the  most  essential  activities  of  the  Agency  were 
included  under  the  rubric  of  "planning" . These  are : 

I.  identifying  needs; 

II.  selecting  and  effecting  the  most  appropriate  route  to  meeting 
those  needs  (by  assigning  and  locating  them  in  the  best  way 
and  by  maximizing  the  use  of  available  resources);  and 

III.  evaluating  the  success  of  the  Agency's  and  others'  efforts 
in  attempting  to  meet  those  needs. 


I.  Identifying  needs 

The  needs  with  which  this  Agency  shall  be  concerned  are  those  of  individual 
senior  citizens  and  of  groups  of  seniors  — especially  those  with  lower 
incomes  and  minority-group  members.  Some  needs  will  be  purposefully 
documented  (by  survey,  at  hearings,  and  using  demographic  data)  and  others 
will  be  accumulated  and  recorded  as  they  are  brought  to  our  attention.  We 
shall  also,  of  course,  pay  attention  to  more  general  problems  of  and  concerns 
about  aging  as  they  are  identified  by  researchers  and  decision-makers. 

II.  The  process  of  planning  to  meet  needs  most  efficiently  and  with  maximum 
success  appears  to  require  several  separable  activities  on  the  part  of 
Agency  staff. 

The  first  of  these  is  to  determine  the  best  way  to  approach  any  particular 
issue.  One  way  in  which  some  needs  will  be  met  by  this.  Agency  is  by  contract. 
Another  is  by  direct  service,  i.e.,  hiring  and  training  staff  and  facilitating 
their  job-specific  performance.  Siting  will  also  be  an  important  part  of  this 
process  as  will  be  the  identification  of  existing  and  potential  resources  — 
human,  material,  and  services. 
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PLANNING  AND  SERVICE  AREA 


ACTION  PLAN  FOR  PLANNING 
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□ for  first  90  days 


□ for  the  first  year  of  the  plan 


Set  forth  the  plan  developed  by  the  Area  Agency  for  carrying  out  an  on-going  process  of  planning,  including  ths  methods 
by  which  the  area  agency  intends  to:  (a)  establish  and  re-define  objectives  and  priorities;  |b>  develop  action  programs 
to  achieve  the  objectives;  and  (c)  conduct  on-going  data  gathering  and  analysis  activities  related  to  the  needs  of  the 
elderly  and  the  resources  available  to  meet  such  needs.  In  addition,  set  forth  the  steps  proposed  to  improve  the  operational 
efficiency,  increase  the  capacity,  arid  integrate,  to  die  extant  feasible,  tha  components  of  the  service  delivery  system  in 
the  planning  and  service  area. 


III.  Evaluation  will  be  another  major  emphasis  within  this  Agency.  Besides 
the  level  of  evaluation  necessary  to  select  staff  and  contractors,  that 
required  for  the  assessment  of  such  things  as  "efficiency",  "quality"  and 
relative  "success"  will  also  be  fundamental  to  the  activities  of  the  Agency. 
Community  input  and  feedback  into  the  process  will  be  encouraged. 

It  is  anticipated  that  some  evaluation  and  restructuring  of  individual  tasks 
will  occur  at  both  regular,  programmed  times  and  irregularly,  as  required. 
Since  these  changes  will  occur  in  response  to  changing  needs  and  changing 
resources,  the  constant  reassessment  of  both  will  be  promoted. 


(Attach  Continuation  Shwtj  ot  Nwdad) 
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PLANNING  ■ AND  SERVICE  AREA  SAN  FRANCISCO 

SUMMARY  OF  MAJOR  STEPS  IN 
) ACTION  PLAN  FOR  PLANNING  ' . ' 

EXHIBIT  1 
Page 

?~2  SUPPLEMENT 

1 of  

■ * 

MAJOR  ACTION  STEPS  * * 

- . i 

• • i t 

■ ,i  . 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-2  STEP  1 •' 

Hire  a Planner  • . : 

Planner 

June/July  1975 

* 

; STEP  2 

Planner  reviews  existing  documents  and  initiates 
process  by  which  community  input  is  obtained. 

Planner  . - 

July  1975 

STEP  3 

Assess  needs  for. I/R  by  neighborhood  and  select 
threfe  neighborhoods  for  I/R.  . 

I/R  Coordin. * 

August  1975' 
October  1975 

STEP  4 

Assess  the  need  for  training  and -further  educa- 
tion and  training  of  COA  staff,"  volunteers,  the 
COA,  Community  and  Governmental  leaders,  and 
older  residents  of  SFO.  *. 

Education 
Coordinator  • 

September  1975 

. . STEP  5 . 

'Analyze  City  ’ s'  community  •&:  neighborhood  struc-.- 

Community 

Developer 

September  1975- 

STEP  6 ' • 

• Develop  and  submit  Area-  Plan  for  Budget  Year  3 

Planner 

September  (30) 
1975 

> 

STEP  7 

Assess  consumer  viewpoint  on  and  satisfaction 
with  I/R  • • • o 

I/R  Coordin. 

October  1975 

STEP  8 

Hold  community  meetings  to  review  criteria  for 
and  possible  methods  0f  re^tr  . 

e structuring  CAC 

Dir.  Dep. 

Dir.  & Commun. 
Bevel.  & Plnr  * 

October  1975 
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SAN  FRANCISCO 


PLANNING  AND  SERVICE  AREA  — EXHIBIT  F-3 

ACTION  PLAN  FOR  COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES 


□ for  the  first  90  days 


□ for  the  first  year  of  the  plan 


Set  forth  the  plan  developed  by  the  Area  Agency  for  providing  for  coordinating  tha  delivery  of  existing  services  affecting 
the  elderly.  Include  the  agency(ies)  to  be  Involved,  whether  the  Area  A$ancy  or  another  agency  will  have  lead  responsi- 
bility for  such  actlvlty(ies),  and  the  geographic  area  within  the  planning  and  service  area  to  ba  affected. 


The  Area  Agency  will  coordinate  the  provision  of  services  in  the  areas 
of  transportation,  nutrition  and  health-related  needs.  The  Agency  will  also 
promote  the  expansion  and  upgrading  of  those  services  through  advocacy,  agency 
contacts,  and  inter-agency  agreements  — in  order  to  best  assure  an  equit- 
able share  of  supportive  services  to  the  older  people  of  the  City. 


The  process  of  training  community 
grants,  conducting  transportation  studi 
of  arriving  at  a broad-based  coordinati 
1975. 


group  members,  developing  equipment 
es  and  assessing  needs  is  one  means 
on  effort  between  April  and  December, 
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SUMMARY  OF  MAJOR  STEPS  IN  ACTION  PLAN  FOR 
COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES 


EXHIBIT  F-3  SUPPLEMENT 

' ’ 1 ^ 5 

Page  of  

TOTAL  BUDGET 
FOR  THIS  ACTIVITY 


• $ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITIOM(S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  1 

Educate,  in  whatever  ways  appropriate,  the 
conmunity  to  increase  their  awareness  of  the 
needs  of  elderly  and  to  promote  expansion  of 
services. 

. Education 

Coordinator 

On-going 

STEP  2 

Provide  on-going  technical  assistance. 

As  appropriate 

> On-going 

STEP  3 

Develop  linkage  mechanisms  for-  ut i 1 iz ing  new 
volunteers  in  agencies  serving  elderly. 

Volunteer 
Di rector 

On-going 

STEP  4 

Designate  staff  liaison  to  each  contractor 
& SSA 

Deputy 
Di rector 

July  1975 

STEP  3 

Develop  & sign  contracts  & working  agreement 
with  SSA  & service  contractors. 

Asst..  Di  r 
- Deputy  Dir. 
Prog.  Develop 

July  1975 

STEP  6 

Review  existing  programs  at  congregate  meal  s i t< 

:s  Eval.  Coordin 
Commun.  Devel 
Vol . Coordi n. 

July  1975 

STEP  7 

Determine  met  & unmet  needs'  at  congregate  meal 
sites  for  nutrition  and  supportive  services,  -e 

Eva  1 uat i on 
Coord i nator 

August  1975 

STEP  8 

Develop  links  with  volunteer  coordinator  re: 
transportation. 

Planner 
Vol . Coordi n. 
• Eva  1 . Coord i n 

August  1975 

( V 
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Page  of  _5 

SUMMARY  OF  MAJOR  STEPS  IN  ACTION  PLAN  FOR  TOTAL  BUDGET 

COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES  ' . FOR  THIS  ACTIVITY 

■ $ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  9 

Select  three  meal  sites  with  which  to  develop 
close  cooperative  relationships. 

Deputy  Director 
Commun.  Develop 
Planner 

Sept.,  1975 

STEP  10 

Recruit  & train  volunteers-  (loaned  resources) 

Educ.  Coord  in. 
Vol . Coordin. 
Commun.  Develop. 

Sept. , Dec. , 1 7 i 

STEP  M 

Design  inventory  system. 

Evaluation  Coor. 
Equipment 
Control  Officer 

Sept.,  1975 

STEP  12 

Establish  1 . D.  codes  for  equipment. 

Equipment  Control 
Officer 

Sept.,  1975  & 
On-goi ng 

STEP  1 3 

Develop  liaison  with  appropriate  private,  local, 
state  and  federal  government  offices  for  sup- 
ply of  information. 

Leg  i s 1 at-i  ve 
Advocate 

October  1975 

STEP 

Cooperat i vely  define  training  needs. 

Educafn.  Coordin 
Program  Develope 

Oct. -Nov.,  1975 

STEP  1 5 

Solicit  proposals  for  training. 

Exec.  Director 
Deputy  Dir. 

Educ.  Coordinato 

October  1975 

STEP  #i 6 

Review  & complete  agreements  for  training. 

Exec.  Di rector 
Education  Coor. 

October  1975 
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SUMMARY  OF  MAJOR  STEPS  IN  ACTION  PLAN  FOR  TOTAL  BUDGET 

COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES  ‘ . FOR  THIS  ACTIVETY 

‘ . - • $ 


MAJOR  ACTION  STEPS 

• i 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  17  ' 

Develop  training  and  evaluation  techniques. 

Educ.  Coordin. 
Eva  1 . Coord i n . 
Commun.  Develop. 

)ctober  1975  * 

STEP  18,  . 

Analyze  data  on  use  of  MUNI,  and  BART  systems : 
rates,  hours,  ridership,’ nature  of.  trips. 

Eva  1 . Coord  in. 

October  1975 

STEP  19 

Hire  and  train  transportat ion  .di spatcher. 

Exec.  Director 
Deputy  Director 

October  1975 

• STEP  20 

Establish  criteria  and  requirements  for. grants. 

Assist.  Director 
Equipment  Control 
Off i cer 

Commun.  Develop. 

October  1975  - 

STEP  21  ... 

Meet  with  dept,  heads  in..'SF  county  8-  other  agen- 
cies to  obtain  agreements -for.  services  to  seniors 

Deputy.  Di  rector 
Program  Developer 
Planner 

Oct. -Nov.  1975 

. . STEP  22  . . ’ j 

'Conduct  training  for  senior  clubs  & organization 

.Education  Coordin 

November  1975* 

STEP  23 

Recommend  .changes , needs  and  avenues  for  coor- 
dination and  new  equipment  for  MUNI,  BART,'e-tcP 

Assist.  Director 
Eval . Coordfn. . 

November  1975 

STEP  24  • . ' 

Develop  criteria  for  cooperative  agreements. 

-133- 
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Assist.  Director 
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Page  of 

TOTAL  BUDGET 
FOR  THIS  ACTIVITY 
$ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  '25 

Develop  scheduling  & routing  techniques  for 
transportation.  ' 

Eva  1 . Coord i n . 
Transp. /Support 
Coord i n. 

T ransp.  Coordi n. 

November  1975 

• _ STEP  2b  . 

Develop  cooperative  agreements  with  grouos  for. 
.sharing  resources. 

All  approp.fi ate 
staff 

November  1975 

STEP  27 

Solicit  requests  for  .grant' V loan  programs. 

Equipment  Cortrol 
Officer  * 

November  1975 

• STEP  28 

Announce  grant  & loan  program. 

Equip.  Control 
Officer 

Commun.  Develop. 

November  1975- 

STEP  29  . 

Develop  training  program*  for ' of f i ce*rs  & members 
based  on  needs . * 

Educ.  Coordin. 

November  1975.. 

. . STEP  30  * j 

Conduct  training  for  nutrition  site  personnel. 

Educ.  Coordin. 
Commun.  Develop. • 

DecembeT  1975 

STEP  3,1 

Complete  service  agreements  including  reimburse- 
ment rates  & method  of  dispatching,  etc.  • . <>% 

Assist.  Director 
Transp. /Support 
Coordin. 

December  1975 

STEP  32 

Hoi d -tra i n i ng  sessions  for  borrowing  & Use 
of  equipment. 
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Equip.  Control 
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December  1975 
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planning  and  service  area 


OF  UNTAPPED  RESOURCES 


EXHIBIT  F-4 


ACTION  PLAN  FOR  POOLING  OF  AVAILABLE 
BUT  UNTAPPED  RESOURCES 


Page  1 of  2 


3 • 


□ for  tha  first  80  days 


□ for  the  first  year  of  the  plan 


Set  forth  the  plan  devaJopad  by  the  Area  Agarscy  for  tha  pooling  of  available  but  untapped  resources.  Include  the 
agoncyOes)  to  be  involved,  whether  the  area  agancy  or  another  agency  will  have  lead  responsibility  for  such 
activity(ies),  and  the  geographic  area  within  the  planning  and  service  aroa  which  will  ba  affected.  The  plan  should 
give  special  emphasis  to:  (a)  the  Adult  Social  Services  and  Medical  Services  Programs  under  the  Social  Security 
Act;  (b)  programs  under  Titles  VI  and  VIS  of  tha  Older  Americans  Act;  (c)  General  Revenue  Sharing  funds;  and 
(d)  the  information  and  referral  services  avaiiablo  in  the  District  Offices  of  the  Social  Security  Administration. 


Pooling  of  existing  but  heretofore  untapped  resources  within  San  Francisco  is 
an  important  function  of  the  AAA.  This  process  results  in  an  actual  increase 
of  resources  or  services  to  the  elderly  and  is  often  the  result  of  a well 
implemented  planning  and  coordinating  process.  Therefore,  several  functions 
listed  here  as  part  of  the  pooling  process  are,  in  fact,  related  to  planning 
and  coordination. 

Major  functions  of  the -pooling  process  are: 

A)  Identification  of  untapped  resources. 


Identification  of  sources  of  new  volunteers  to  work  in 
programs  serving  the  elderly.  The  Volunteer  Bureau, 

Dept,  of  Vocational  Rehabilitation,  ACTION  programs, 
and  other  agencies  will  be  contacted  to  determine  how  many 
volunteers  from  those  agencies  work  with  the  elderly. 

Identification  of  alternative  transportation  systems  that 
might  be  used  to  provide  services  to  the  elderly.  Agencies 
which  have  purchased  vans  through  federal  funds  will  be 
approached  to  ascertain  how  existing  vans  can  best  be 
utilized. 

identification  of  existing  MUNI  and  BART  programs  that 
might  expand  or  upgrade  services  to  the  elderly. 

Identification  of  governmental  units  in  San  Francisco  which 
have  major  impact  — either  direct  or  indirect  — on  the 
elderly  and  which  might  increase  or  upgrade  services  or 
resources.  The  Depts.  of  Health  and  Recreation  and  Park 
and  the  San  Francisco  Housing  Authority  will  be  approached 
in  this  way. 

Identification  of  congregate  meal  providers  who  can  increase 
or  upgrade  services  to  the  elderly. 
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planning  and  G2«vic-  arsa 


EXHIBIT  f.4 
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ACTION  PLAN  FOR  POOLING  OF  AVAILABLE 
BUT  UNTAPPED  RESOURCES 


□ for  the  first  20  days 


□ for  the  first  year  of  the  plan 


it  forth  the  plan  developed  by  the  Area  Agency  for  the  pooling  of  available  bat  untapped  resources,  include  the 
loncy(iea)  to  be  involved,  whether  tha  aroa  agancy  or  another  cgoncy  will  have  lead  responsibility  for  such 
tivity(ios),  and  the  geographic  area  within  tha  planning  end  servico  area  which  will  ba  affected.  The  plan  shoulc 
re  spacisi  emphasis  to:  |a)  tha  Adult  Social  Sarvicas  and  Medical  Services  Programs  under  the  Social  Security 
n;  (b)  programs  undor  Titles  VI  end  Vii  of  the  Older  Americans  Act;  (c)  Gonersl  Revenue  Sharing  funds;  ana 
) the  information  and  referral  sarvices  available  in  tha  District  Offices  of  the  Social  Security  Administration. 


B)  Collection  and  analysis  of  data  regarding  these  resources. 

' Collect  and  analyze  data  on  MUNI  and  BART  programs  (such 
as  rate  of  use  by  the  elderly  hours  per  day)  alternative 
transportation  systems  3 the  level  of  services  to  the 
elderly  within  various  government  units  and  within 
volunteer  agencies  to  determine  how  best  to  increase 
resources  and ’services. 

C)  Increase  commitments  from  public  and  private  agencies  through 
education  and  training  re  the  needs  and  problems  of  the 
elderly . 

Increase  commitments  of  the  above  public  and  private  agencies 
to  provide  more  access  to  their  services  and  resources  or  to 
provide  additional  or  improved  services  and  resources  to  the 
elderly.  This  objective  might  best  be  met  by  educating  and 
training  them  to  be  sensitive  to  the  needs  and  problems  of 
this  population. 


i 
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EXHIBIT  F-4  SUPPLEMENT  A 


Page  j of  1 

summary  of  Major  steps  in  action  plan  for  * total  budget 

POOLING  AVAILABLE  BUT  UNMAPPED  RESOURCES  . - PGR  THIS  ACTIVITY 

* $ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-4  STEP  1 

Identification  of  sources  for  new 'volunteers, 
alternative  transportation  systems,  MUNI/BAHT 
program?  and 'governmental-  units  that  might  expand 
services  or  resources  for  the  elderly' 

program  Develop. 
Community  D’ev. 

8c  Planner 

Sept.  1975'  ' 

STEP  2 

Collection  and  analysis  of  data  on  these  public 
and  private  agencies  in  order  to'  determine  how 
best  to  increase  resources  and  services 

Program  Develop.' 
Community -Bevel . 
& Planner ' - 

Nov'.  1975 

STEP  3 

Educate  and  train  these  public  and  private  agen- 
cies in  order  to  establish  linkages  between  re-  . 
sources  & services. 

.Education- 
Program  8: 
Community 
Developer 

Dec.  1975 

STEP  4 

- 

. STEP  3 

1 ' 

! • ' 

• ..  . 

! : ■ 

- 

• STEP  6 . * : 

I • 

STEP  7 • • 

' STEP  8 

I 
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SECTION  G:  PLAN  PGR  THE  DELIVERY  OF  SERVICES 

(The  area  agency  understands  that  all  the  activities 
proposed  In  this  Section  must  be  carried  out  In  close 
conformance  with  the  provisions  prescribed  In  Section 
B of  this  Plan) 
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SUMMARY  8UDGET  FOR  OEUVERY  OF  SERVICES 
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SUMMARY  BUDGET  FOR  DELIVERY  OF  SERVICES 
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planning  and  service  area  San  Francisco 


t.XIIIBIT  g ? 


I 

I 


ACTION  PLAN  FOR  SUPPORTING  SERVICES 


LI  for  the  first  90  days  □ for  the  first  year  of  the  plan 

(Discuss  each  service  proposed  separately) 


Set  forth  the  plan  developed  for  implementing  supporting  services  (information  and  referral,  outreach,  tiansportation, 
and  escort).  Identify  the  egency  with  lead  responsibility  for  each  service(s),  the  number  of  older  persons  to  be  at fected 
with  emphasis  on  low  income  and  minority  older  persons,  and  the  geographic  area  within  the  planning  and  service  area 
to  be  affected.  The  plan  should  identify  the  need  for  the  service  proposed,  and  the  relationship  of  this  servicp  to 
existing  services  in  the  area  (if  applicable). 


A key  to  the  value  and  success  of  any  social  service  is  its  accessibility 
to  and  utilization  by  those  for  whom  it  was  intended.  The  function  of  the 
supportive  services  component  of  the  COA,  in  accord  with  the  directives  of 
Title  III  of  the  Older  Americans  Act,  is  to  facilitate  access  to  and  use  of 
the  services  which  are  available  for  seniors  in  San  Francisco.  It  shall 

I1  carry  this  out  by  providing  information  and  referral  services,  transporta- 
tion and  outreach. 

The  COA  places  high  priority  on  seniors  being  knowledgeable  about  exist- 
ing services  to  which  they  have  a right  and  on  taking  advantage  of  these 
I services. 

A consolidated  Information  and  Referral  system  will  be  developed  and 
1 operated  within  the  Commission  office  and  in  neighborhoods  throughout  the 
city.  It  will  provide  walk-in  and  telephon  e assistance  and  follow-up  to 
monitor  quality.  (0bJ . 1) 

An  outreach  system  will  be  established  on  two  levels:  1)  to  identify 
and  certify  individuals  eligible  for  Supplemental  Security  Income  benefits; 
and  2)  to  identify  the  needs  of  San  Francisco's  isolated  elderly  with 
special  emphasis  on  low-income  and  minority  individuals.  (Obj . 2 & 3) 

In  fulfilling  its  goal  of  relating  to  and  facilitating  coordination  of 
senior  nutrition  programs,  the  COA  plans  to  assist  three  selected  sites  in 
identifying  and  impacting  supportive  service  needs.  (Obj.  5) 

The  agency  will  improve  accessibility  and  use  of  services  available  to 
seniors  by  coordinating  use  of  existing  transportat ion  facilities  and  ex- 
panding supply.  (Obj.  7 & 8) 

In  order  to  support  and  serve  senior  groups  and  organizations,  we  will 
provide  technical  assistance  and  develop  a method  to  pool  and  share  equip- 
ment and  provide  some  additional  equipment  as  well.  (Obj.  9) 

As  a foundation  for  the  Planning  and  Information  and  Referral  activities, 
we  will  place  high  priority  on  strengthening  the  inventory  of  community  re- 
sources along  with  an  objective  evaluation  of  the  quality  of  such  resources. 
This  will  have  direct  impact  on  future  planning  for  our  supportive  service 
act i ons . 
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PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


EXHIBIT  G-2  SUPPLEMENT  A 


Page  of  

SUPPORTIVE  SERVICES  PROGRAM  INFORMATION 

Identify,  under  each  supportive  service  category*  for  which  Title  III  funds  are  to 
be  allocated,  each  program  to  be  funded.  For  each  program  state  the  following: 

the  major  objective(s)  of  the  program; 

the  unduplicated  number  of  older  persons  estimated  to  be  served; 
the  unduplicated  number  of  low  income  persons  estimated  to  be  served; 
the  unduplicated  number  of  minority  persons  estimated  to  be  served; 
the  geographical  area  to  be  served; 

the  total  budget  i.e.  Title  III  funds,  non-Federal  matching  funds 
and  other  resources  if  applicable. 


* Supportive  service  categories  are: 

- 142  - 

Information  and  Referral; 

Outreach; 

Transportation; 

Escort. 


(Attach  Continuation  Sheets  as  Needed) 
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EXHIBIT  G-2  SUPPLEMENT  B 


PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 

Page  of  3 

SUMMARY  OF  MAJOR  ACTION  STEPS  IN 
ACTION  PLAN  FOR  SUPPORTING  SERVICES 


MAJOR  ACTION  STEPS 
1 

\ 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-2STEP  1 

Maintain  continuous  1 & R service  and  education. 

A 1 1 apropr iate 
staff 

1 /R  Coordinator 

On-going 

STEP  2 

Review  neighborhoods  for  special  1 & R need  and 
identity  potential  sites  for  neighborhood-based 
1 & R stations. 

Program  Develop. 
Commun.  Develop. 
PI  antler 

July,  1975 

STEP  3 

Solicit,  review  and  approve  locations  for 
neighborhood  1 & R stations. 

Dep.  Dir. 
Commun.  Develop 
1 /R  Coordin. 
Planner 

July,  August, 
October,  1975 

STEP  4 

Equip  1 & R component. 

Program  Develop. 
Equip.  Control 
Officer 

Commun.  Dov/olop 

July,  September, 

1975 

STEP  5 

Design  1 & R operating  sys.tem  & forms 

Eval.  Coordin. 

Planner 

1 /R  Coordi n. 

July,  1975 

STEP  6 

Hire,  train,  place  1 & R workers. 

1 

Exec,  and  Dep. Di r 
1 /R  Coordin. 

Educ.  Coordin. 
Commun.  Develop. 

July,  Septermber 
1975 

STEP  7 

Publicize  opening  of  1 & R system 

Dep.  Dir. 

Commun  Develop. 
1 /R  Coordin. 
Prog.  Develop. 

July,  August, 
September 

STEP  8 

Design,  test,  implement  1 & R consumer  satisfac- 
tion measurement  system. 

Eval.  Coordin. 
Commun.  Develop. 

July  through 
October 

c 
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PLANNING  AND  SERVICE  AREA  $AN  FRANCISCO 


EXHIBIT  G-2  SUPPLEMENT  B 


Page  2 of 

SUMMARY  OF  MAJOR  ACTION  STEPS  IN 
ACTION  PLAN  FOR  SUPPORTING  SERVICES 


MAJOR  ACTION  STEPS 

• • I ■ 

. ■ \ 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-2STEP  9 

Develop  S-  sign  contracts  with  SSA  and  service 
providers  for  SSI  Alert  outreach.  Develop 
accounting  &'  report i ng . system  for  SSI  outreach. 

Assist.  Dir. 
Dep.  "Dir 
Prog.  Develop. 

July,  1975 

STEP  JO 

Recruit  & train  paid  & volunteer  SSI  outreach 
staff . 

Exec.S-  Dep.  Dirs. 
Vol . Coord i n . 
Commun.  Develop 

July,  1975 

STEP. -10b 

Install  telephone  system 

Assist.  Dir. 

July,  1975 

STEP  ]] 

Design  and  initiate  wide  outreach  to  isolated 
seniors  for  need  assessment . 

Commun.  Develop. 
E-val.  Coordin. 
Planner 

July,  Aug,  1975 

STEP  12 

Publicize  SSI  Alert  outreach. 

Commun.  Develop,, 
Vol’.  Coordin. 

August,  1975 

STEP  13 

Establish  neighborhood  1 & R stations 

Dep.  Dir. 

Commun.  Develop. 

Planner 

1 /R  Coord i n . 

August,  October, 
1975 

STEP  lif 

Formal  opening  of  1 & R system  in  central 
headquarters.  ' . | 

Exec.  Dir. 

1 /R  Coord i n. 
Commun.  Develop. 

August,  1975 

STEP  ] 5 

Identify  senior  groups  & organizations,  analyze, 
needs;  recruit,  hire  & train  staff;  develop  n 
techniques  & forms  (obj . 9) 

Exec.&Deputy  D i r 5 

Commun.  Develop 

Planner 

Eval . Coordin. 

September,  1975 

STEP  16 

Evaluate  1 & R service,  locations  and  utilizatic 

Eval.  Coordin. 
n Deputy  Dir. 
Comm.  Devel. 

September,  Dec- 
ember, 1975 

(ATTACH  CONTINUATION  SHEETS  AS  NEEDED) 
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EXHIBIT  G-2;  SUPPLEMENT  B 


PLANK ING  AND  SERVICE  ' AREA-'  •JSAK-£aANCISC-Q- 

Pago  2. — 


SUMMARY  OF  MAJOR  ACTION  STEPS  iiN 
I^TION  PLAN  FOR  SUPPORTING  SERVICES 


MAJOR  ACTION  STEPS 
- \ ! 

. .1 

• r 1 * 

AAA  STAFF 
POSITION (S) 
WITH-  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-2STE?  17 
. Evaluate  service  providers.  ' 

1 * * ' 

1 . v 

Dep.  Dir.  o 

Eva ] . Coord  in. 
Commun.  Develop. 
Prog.  Develop. 

ct . , Nov. , 1 975 

STEP  18  . 

Terminate  SSIAlert  outreach  program;  issue  : 
final  report  on  SSI  outreach  and  make  recom- 
mendations to  1 S-  R system. 

Dep. -Dir. 

Eval.  Coordin. 
Commun.  Develop. 
Prog.  Develop. 

October  1975 

STEP  ,19  . • 

Review  &. update  1 & R data  base. 

i 

Dep.  Dir 
Eval.  Coordin.. 
I/R  Coordin. 

Prog.  Develop. 

. P 1 anner  — 

October  1975 

_ — — — — 

STEP  '20 

Evaluate  total  outreach  system. 

same 

October  1975 

STEP  21 

Prepare  & enter’ into  contract  with  three 
congregate  meal  sites  to  .pr.ov i de  support i ve 
services. 

Executive  Directr 

October,  November 

1975 

STEP  22 

Complete  transportation  service  agreements, 
including  rates  & methods  & areas  of  cooperation, 
Hire  & train  transportation  dispatcher. 

Assist.  .Dir. 
Transp. /Support. 
Coord i n . 

October  1975 

STEP  23 

Purchase  transportation  equipment.  0 

' ; . .•  x 

Assist.  Dir 
Transp. /Support 
Coord i nator 

Dctober,  November 

1975 

STEP  24 

Evaluate  1 & R system  & forms 

Dep.  Dir. 

Eval.  Coordin. 
I/R  Coordin. 
Planner 

145-  ... 

December  1975 
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planning  and  service  area 


SAN  FRANCISCO 


EXHIBIT  G 3 


Page  1 of  1 

ACTION  PLAN  FOR  GAP-FILLING  SERVICES 

□ for  the  first  90  days  □ for  the  first  year  of  the  plan 

(Discuss  each  service  proposed  separately) 


Set  forth  the  plan  developed  for  implementation  of  gap-filling  services.  Identify  such  service(s)  proposed,  the 
agency  with  lead  responsibility  for  such  service(s),  the  number  of  older  persons  to  be  affected,  with  emphasis  on 
low  income  and  minority  older  persons,  and  the  geographic  area  within  the  planning  and  service  area  to  be  affected 
The  plan  should  identify  the  need  for  the  service  proposed,  and  the  relationship  of  this  service  to  existing  set  vices 
in  the  area  (if  applicable). 


Coordination  of  services  is  a primary  concern  of  the  SFAAA,  as  is  pooling 
of  untapped  resources.  While  many  small  programs  that  serve  the  elderly 
function  well,  often  these  programs  might  expand  or  improve  their  service 
if  equipment  were  made  available  for  their  projects.  At  present  there  is 
no  central  equipment  bank  from  which  these  programs  are  able  to  borrow 
equipment.  In  order  to  support  and  expand  these  existing  resources  and  in  i 
addition  coordinate  their  services,  the  AAA  will  establish  a central  loan 
bank  that  contains  such  equipment  as  tape  recorders,  movie  and  slide 
projectors,  tables,  chairs,  coffee  pots.  This  loan  bank  will  be  regulated  ! 
by  the  AAA  for  groups  meeting  certain  preestablished  criteria. 

The  components  of  the  plan  for  gap-filling  are:  surveying  the  urgent  needs 

for  an  informing  existing  programs  of  the  proposed  existence  of  the 
equipment  loan  bank,  purchasing  said  equipment,  and  maintaining  a system 
of  loans  from  the  equipment  bank.  In  addition  to  the  equipment  bank,  another  ; 
major  gap-filling  function  of  the  AAA  will  be  the  development  of  a series 
of  meetings  with  the  elderly  of  San  Francisco  for  sharing  information, 
providing  support,  discussing  needed  programs  or  services,  and  participating  ! 
in  local  government  decisions  which  might  affect  them. 

I 

In  the  surveying  of  needs,  agencies  sponsoring  Senior  Citizens  Clubs,  such 
as  the  World  Council  of  Churches,  Catholic  Social  Services,  San  Francisco  ; 
Housing  Authority,  Board  and  Care  Associations,  will  be  contacted  to  determine; 
their  most  urgent  needs  for  equipment.  Much  of  the  basic  groundwork  for  the  i 
community  development  aspect  of  the  gap-filling  plan  will  be  laid  in  the 
objective  for  restructuring  the  advisory  board  to  the  commission.  Publicity  ' 
and  contacts  with  service  agencies  will  be  done  as  a matter  of  course  for 
Objective  #10.  The  community  meetings  are  a perfect  opportunity  to  cultivate  ' 
other  issues  which  are  relevant  for  the  elderly  and  to  build  a corrmunication  ! 
network  among  the  interested  elderly  in  San  Francisco. 
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PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


EXHIBIT  G-3  SUPPLEMENT  A 


Page  1 of  _3_ 


GAP-FILLING  SERVICES  PROGRAM  INFORMATION 

Identify  any  gap-filling  program  to  be  funded.  For  each  program  state  the 
following: 

the  major  objective (s)  of  the  program; 

the  unduplicated  number  of  older  persons  estimated  to  be  served; 
the  unduplicated  number  of  low  income  persons  estimated  to  be  served; 
the  unduplicated  number  of  minority  persons  estimated  to  be  served; 
the  geographical  area  to  be  served; 

the  total  budget  i.e.  Title  III  funds,  non-Federal  matching  funds 
and  other  resources  if  applicaole. 


(Attach  Continuation  Sheets  as  Needed) 
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SAN  FRANCISCO 


PLANNING  AND  SERVICE  AREA 


SUMMARY  OF  MAJOR  ACTION  STEPS  IN 
ACTION  PLAN  FOR  GAP-FILLING  SERVICES 


EXHIBIT  G-3  SUPPLEMENT  B 
Page  ^ of  I 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-3  STEP  1 
Hire  & Train  Staff  \ 

Director 
Deputy  Dir. 
Comm.  Devel. 

August  1975 

STEP  2 

Survey  Agencies  sponsoring  Senior  Citizen 
. .programs  and  others  to  determine  most  urgent 
equipment  needs 

Prog.  Devel. 
Comm.  Devel. 
‘Dir  of 
Volunteers 

August  1975 

STEP  3 

Publicize  community  meetings.. 

Comm.  Devel. 
Ed.  Coordin. 
Prog.  Devel. 

September  1975 

STEP  4 

Hold  initial  conmunity  meetings  with  the 
elderly.  • 

Comm.  Devel. 
Ed.  Coordin. 
Prog.  Devel. 

October  1975 

STEP  5 

Purchase  & establish  Equipment  Loan  Bank 

Deputy  Dir. 
Equip  & -Cont  Ofc 
Comm.  Devel. 

r . 

October  1975 

STEP  6 

Evaluation  of  Equipment  Loan  Bank  and 
assessment  of  other . equipment  needs. 

Equip  & Cont  Off 
Evaluation 
Comm.  Devel. 

cr 

December  1975 

STEP  7 

Maintain  ongoing  system  for  loans  of  equipment 

■ Equipment 
Control  Officer 

Continuous 

STEP  8 . • 

__  
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PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


Exhibit  G-4 


PAGE  1 of  2 


ACTION  PLAN  FOR  THE  INCLUSION  OF  MINORITY 
INDIVIDUALS  IN  GRANTS  AND  CONTRACTS 


Provide  the  following: 

A.  The  number  of  total  population  in  the  PSA;  715,67  4 

Be  The  number  of  total  minority  population  in  the  PSA;  204 , 488 

C.  The  percentage  of  minority  individuals  within  the  planning 

and  service  area;  • 28.5% 

D.  The  total  resources  to  be  allocated  to  grants  and  contracts 

under  the  area  plan;  202,557 

E.  The  minimum  proportion  of  resources  to  be  allocated  for 

minority  operated  grants  or  contracts  (i»e»,  C x D above);  57 i 729 

F.  The  resources  presently  allocated  to  grants  and  contracts 

under  the  area  plan;  202,557 

G.  The  proportion  of  resources  presently  allocated  for  minority 

operated  grants  and  contracts*  28 . 5% 


Outline  the  method  the  AAA  will  utilize  to  assure  that  sufficient  appropriate  grant 
or  contract  proposals  will  be  submitted  by  minority  organizations  to  support  meeting 
regulations;  and  identify  the  action  steps  proposed,  the  AAA  staff  position(s)  with 
key  responsibility  and  the  estimated  dates  of  completion* 


ACTION  PLAN  FOR  THE  INCLUSION  OF  MINORITY  INDIVIDUALS  IN 
GRANTS  AND  CONTRACTS 


Section  903.80(c)  of  the  Title  III  program  regulations  encourage  the  awarding  of 
grants  and  contracts  to  minority  individuals  in  proportion  to  their • relative  number 
in  the  planning  service  area.  Therefore,  in  accordance  with  Section  903.80(c),  the 
AAA  will  incorporate  affirmative  action  policies  in  the  contractual  process  by  soli- 
citing proposals  from  and  encouraging  agencies  and  programs  which  are  minority  opera- 
ted or  controlled  to  participate  in  the  activities  of  the  AAA. 


The  AAA  will  inform  individuals,  agencies  and  organizations,  especially  those  repre- 
senting low  income  minority  and  elderly  applicants  of  its  affirmative  action  policies 
in  the  awarding  of  grants  and  contracts.  All  contracts  shall  contain  non-discrimina- 
tory  provisions  in  coniormance  with  Section  123  of  the  San  Francisco  Administrative 
Code  to  insure  that  in  all  solicitations  or  advertisements  for  employment  or -inclus- 
ion in  programs  applicants  or  participants  will  receive  consideration  without  regard 
to  race,  creed,  color,  ancestry,  national  origin,  age,  sex  or  sexual  orientation. 

In  accordance  with  Sec.  123.4  of  the  Administrative  Code,  all  contractors  shall  sub- 
mit an  affirmative  action  program  which  meets  the  requirements  of  the  Human  Rights 
Commission  of  the  City  and  County  of  San  Francisco. 


Whenever,  feasible,  the  AAA  will  utilize  staff  to  provide  technical  assistance  to 
those  individuals,  organizations,  or  agencies  submitting  proposals  to  insure  conform- 

Tice  with  AAA,  policies  on  af f irmatiye,action. 

Attach  Continuation  Sheets  as  Needed; 
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Exhibit  G-4 
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Selection  techniques  for  contractors  or  grantees  will  be  subject  to  continuous  re- 
view in  accordance  with  selection  standards  of  the  AAA  and  the  Human  Rights  Com- 
mission. 

Subject  to  legal  and  policy  requirements,  the  AAA  will  monitor  programs  to  assure 
compliance  with  contract  provisions  relating  to  affirmative  action  and  Section  12B 
and  to  evaluate  the  effectiveness  of  the  affirmative  action  programs. 
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EXHIBIT  G-4  SUPPLEMENT 
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-0'- 

- of  

STEPS 

| ran  :(s) 

I RESPONSIBILITY 

i DATS  OF 
| COMPLETION 

j 

Advertise  and  encourage  submission  of  contract’ 
applications  ‘through  correspondence  with  minority; 
operated  or  controlled  programs 

i 

Deputy  Director 

j 

1 

June,  ‘75 

j 

j 

\ 

STEP  2 

Inform  individuals,  agencies  and  organizations 
of  affirmative  action  policies  required  for 
contract  applications  : 

; Deputy  Director 
i " and  ' 

| Community 
Developer 

\ July,  *75 

Inform  individuals,  agencies  and  organizations 
of  the  San  Francisco  Administrative  Code  and 
Section  903.3(c)  of  Title  III  in  determining 
affirmative  action  policies  i 

Deputy  Dir. 
: Community 
Developer 

July,  >75 

STEP  4 

i j Assess  ratio  of  number  of  minority  population 

to  total  population  and  determine  corresponding  j 
percentage  of  minority  applications 

: Deputy  Director 
and 

; Executive 
Director* 

’ Septo,  >75 

STEP  p ' ! 

Scrutinize  applications  for  conformance  to 
affirmative' action  policies  of  the  AAA  and  | 

Section  12B  of  the  San  Francisco  Administrative  J 
Code 

Executive 

Director  and  i 
Human  Rights  . : 

Commission 

i 

| Oct.,  >75 

1 

Offer  staff  assistance,'"''  when  feasible,  to 
individuals,  agencies,  or  organizations  needing 
technical  assistance  in  determining  affirmative 
action  policies  in  programs 

Deputy  Director 
and 

Administrative 
Dept.  Heads 

Nov.,  *75 

STS?  7 i 

Review  selection  techniques  for  granting  awards 
to  insure  compliance  with  affirmative  action  ; ■ 
guidelines 

ID i 

1 

Executive 

Director 

Deputy  Director  { 
Human  Rights  Com. j 

Dec.,  >75 

STEP  0 

Monitor  and  evaluate  programs  to  assure 
compliance  with  contract  provisions  and 
determine  effectiveness  of  affirmative  action 
policies  , ....  

Executive 

Director  and  ■: 

Program  Evaluator, 

Dec.  >75 
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SECTION  A:  APPLICATION  FORM  AND  SUMARY  BUDGET  FOR  AREA  PLAN 


Cr 


c 


EXHIBIT  A-1 


APPLICATION  FOR  SUPPORT  FOR 
TITLE  III  AREA  PLAN  ON  AGING  UNDER 
THE  OLDER  AMERICANS  ACT  OF  1965,  AS  AMENDED 


(For  State  Agency  Use  Only) 


1 . Planning  and  Service  Area 

Area  #6  - City  and 

Countv  of  San  Francisco 

2.  Name  and  Address  of  Area  Agency  on  Aging: 

5.  Name  and  Address  of  Single  Organizational  Unit 
(If  different  from  Item  2): 

San  Francisco  Commission  on  the  Aging 

City  Hall,  Room  164 

San  Francisco,  Ca.  9^102 

Same 

Area  Code: 

Telephone  No.: 

Area  Code: 

Telephone  No.: 

415 

558-2126 

Same 

Same 

3.  Name,  Title  and  Address  of  Director  of  Area  Agency 
on  Aging: 

6.  Name,  Title  and  Address  of  Director  of  Single  Organiza- 
tional Unit  (If  different  from  Item  3): 

W.  Patrick  Magee 
Executive  Director 

San  Francisco  Conmission  on  the  Aging 

City  Hall,  Room  164 

San  Francisco,  Ca.  9^102 

Same 

Area  Code: 

Telephone  No.: 

Area  Code: 

Telephone  No.: 

415 

558-2126 

Same  . 

Same 

4.  Name,  Title  and  Address  of  Official  Authorized  to  Sign 
for  the  Area  Agency  on  Aging: 

7.  Name,  Title  and  Address  of  Payee  (Specify  to 
whom  checks  should  be  sent) : 

George  W.  Ong 

Chairman,  San  Francisco  Conmission  on 
the  Aging 

City  Hall,  Room  164 
San  Francisco,  Ca.  9^102 

The  Treasurer 

, City  and  County  of  San  Francisco 
City  Hall,  Room  109 
San  Francisco,  Ca.  9^102 

8.  Signature: 

1 certify  that  1 am  authorized  to  submit  this  plan  on  behalf  of  the  designated  Area  Agency  on  Aging 

Signature 

George  W.  Ong 

Date 

- 4 - 


,u 

IDE 

i! 

tl 

SOCI 

,Cc 

of 

of 

Se 


Po 

Ex 

Un 

Re 

Su 

Se 

In 

f. 


On 

I? 

ti> 


:ci; 

S'. 


h: 


PLANNING  AND  SERVICE  AREA  TOTAL  ' EXHIBIT  A-2.0 

• ■ SUMMARY  BUDGET  FOR  AREA  PLAN 

W BUDGET  YEAR  ( TO ) 

month  day  year  month  day  year 

(Part  1 & Part  2) 


PROGRAM 

ACTIVITY 

TITLE  III  FUNDS 
REQUESTED 

NON -FEDERAL 
MATCHIli  FUNDS 

• TOTAL 
BUDGET 

OTHER 

RESOURCES 

1.  AAA  Develop- 
ment and  Admin 
istration  of 
the  Area  Plan* 

(Maximum  7 5$ 

. Total  Budget) 

$ 

(Minimum  25 jo 
Total  Budget) 

$ 

$ 

$ 

SOCIAL  SERVICES 

2.  Coordination 
of  the  Delivery 
of  Existing 
Services 

3.  Pooling  of 
Existing  but 
Untapped 
Resources 

4.  Supporting 
Services 

a.  Information 
& Referral 

b.  Outreach 

c.  Transporta- 
tion 

d.  Escort 

5.  Gap-Filling 
Services 

(Specify  Service) 

a. 

(Maximum  90 °Jo 
Total  Budget) 

(Minimum  10 5b 
Total  Budget) 

b. 

c. 

d. 

1 Social  Services 
A-  Sub-Total 

$ 

$ 

$ 

$ 

GRAND 
W TOTAL ' 

$ . - - 

$ 

$ . 

$ 

I*'  INCLUDES:  • Planning;  allocating  & disbursing  funds;  scheduling  and  processing  the 
implementation  of  programs;  monitoring;  assessing;  evaluating. 
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fJNEJG  AND  SERVICE  AREA 


EXHIBIT  A-2.1 


PART  1 CARRY  OVER  FUNDS 
SUMMARY  BUDGET  FOR  AREA  PLAN 
BUDGET  YEAR  2 


" Y^HOGRAM 
ACTIVITY 

TITLE  III  CARRY 
OVER  FUNDS** 

NON -FEDERAL 
MATCHING  FUNDS 

TOTAL 

BUDGET 

OTHER 

RESOURCES 

Part  1 

AAA  Development 
and  Administra- 
tion of  the 
Area  Plan 

(Maximum  75/° 
Total  Budget) 

$ 

(Minimum  2 5% 
Total  Budget) 

$ 

$ 

$ 

SOCIAL  SERVICES 

>.  Coordination 
of  the  Delivery 
of  Existing 
Services 

3.  Pooling  of 
Existing  but 
Untapped 
Resources 

(Maximum  90 % 
Total  Budget) 

(Minimum'  10% 
Total  Budget) 

L.  Supporting 
Services 

a.  Information 
& Referral 

b.  Outreach 

jc.  Transporta- 
tion 

Id.  Escort 

5.  Gap-Filling 
Services 

(Specify  Services 

e . Part  1 . 
Social  Services ■ 
Sub-Total 

$ 

$ 

$ 

$ 

Part  1 
r TOTAL 



$ 

$ 

$ 

$ 

^ INCLUDES:  Planning;  allocating  & disbursing  funds;  scheduling  and  processing  the 

implementation  of  programs;  monitoring;  assessing;  evaluating. 


**  Title  III  funds  over  which  the  AAA  was  given  cbligational  authority  in  preceding  budget 
year  which  have  not  been  earned  or  obligated.  Title  III  "Model  Project  Funds"  shall 
not  be  included.  Indicate  if  amount  of  carry  over  is  f~]  estimated  f~J  actual. 


EXHIBIT  A-2.2 


'BANNING  AND  SERVICE  AREA 


Part  2 

SUMMARY  FIDGET  FOR  AREA  PLAN 
BUDGET  YEAR  2 


OTHER 

RESOURCES 

$ 

$ 

$ 

PROGRAM 

ACTIVITY 

TITLE  III  FUNDS 
REQUESTED 

NON-FEDEiLAL 
MATCHING  FUNDS 

TOTAL 

BUDGET 

Part  2 

AAA  Development 
and  Adniinistra— 
tion  of  the 
Area  Plan 

(Maximum  75# 
Total  Budget) 

$ 

(Minimum  2 5# 
Total  Budget) 

$ 

$ 

SOCIAL  SERVICES 

2.  Coordination 
of  the  Delivery 
of  Existing 
Services 

3.  Pooling  of 
Existing  but 
Untapped 
Resources 

/+«  Supporting 
Services 

a.  Information 
& Referral 

b#  Cutreach 

c.  Transporta- 
tion 

d.  Escort 

5.  Gap-Filling 
Services 

(Specify  Services] 

(Maximum  90 % 
Total.  Budget) 

(Minimum"  10# 
Total  Budget) 

i 

Socifi  Services 
1 M Sub-Total 

$ 

$ 

$ 

Lr^‘ 

W Part  2 
[ TOTAL 

$ 

$ 

$ 

* INCLUDES:  Planning;  -allocating  & disbursing  funds;  scheduling  and  processing  the 

implementation  of  programs;-  monitoring;  assessing!  evaluating. 
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PLANNING  AND  SERVICE  AREA 


SAN  FRANCISCO 


EXHIBIT  B-1 


Page  1 of  3 

DIRECT  PROVISION  OF  SOCIAL  SERVICES  iY  AREA  AGENCIES 

In  accordant  with  provision  12  of  this  plan,  sat  forth  any  casajs)  in  which  th®  area  eg®n sy  he*  boon  or  enticipatc*  providing 
sodsl  cento  dirsstly.  Include  en  idantiftetion  ©f  th®  service  that  will  te®  provided  dir®s%  by  tha  eraa  ccancy.  a justifica- 
tion for  such  direct  provision  of  ssrvioa,  end  th®  manntr  in  which  tho  cr@a  epney  is  or  plans  to  fea  orcenized  to  provida  such 

services: 


The  S.  F.  Commission  on  Aging  will  undertake  the  direct  provision  of  three 
specific  social  services.  As  the  only  agency  in  the  City  and  County  of 
San  Francisco  with  the  legal  authority,  governmental  structure  and  financial 
resources  to  undertake  the  necessary  coordination  and  evaluation  of  these 
services,  the  S.F.C.O.  is  uniquely  situated  in  the  community  in  such  a manner 
to  allow  It  to  provide  the  most  efficient  and  effective  mechanism  for  linking 
Senior  Citizens  in  need  with  the  available  services.  Because  a high  level  of 
coordination  is  required  for  these  three  services  no  individual  service  pro- 
vider with  a unique  and  distinct  clientele  nor  governmental  agency  serving 
specific  portions  of  the  populations  such  as  welfare  recipients  could  meet  the 
needs  of  the  broad  segment  of  the  population  the  elderly  represent  with  the 
same  efficiency  that  the  Area  Agency  on  Aging  will  bring  to  the  solution  of 
these  problems. 

The  S.  F.  Commission  on  Aging,  the  Area  Agency  on  Aging  for  California  Area  VI, 
will  develop  and  implement  a comprehensive  Information  Referral  and  Follow-up 
system  to  serve  the  elderly  residents  of  the  City  and  County  of  San  Francisco, 
utilizing  its  unique  role  as  a quasi-government al  agency  with  broad  and  com- 
prehensive methods  of  citizen  involvement  (The  Citizens  Advisory  Council) , 
linkage  with  other  governmental  agencies  through  the  Mayor's  office  and  County 
Board  of  Supervisors  and  the  resources  of  State  and  Federal  Offices  on  Aging. 

A system  will  be  implemented  making  maximum  utilization  of  the  professional 
staff  of  the  COA,  the  leadership  of  the  CAC,  Service  providers  and  Governmental 
agencies  with  direct  interests  or  relationships  to  the  City's  elderly  popula- 
tion. The  Central  Office  will  be  established  at  the  Administrative  headquarters 
of  the  COA  to  provide  for  drop-in  and  telephone  request  for  information  by 
Senior  Citizens.  It  should  be  pointed  out  that  such  request  will  be  received 
and  serviced  whether  or  not  this  plan  is  approved.  This  office  which  will  be 
staffed  during  normal  working  hours  and  at  such  other  times  as  deemed  necessary 
to  provide . adequate  levels  of  service  by  the  COA,  will  provide  a base  on  which 
to  build  a comprehensive  neighborhood,  information  and  referral  system.  After 
the  establishment'  and  Initial  testing  of  this  system  .in  the  central  office, 
neighborhood  based  offices  will  be  distributed  throughout  the  city  to  bring  the 
services  directly  to  the  residents.  These  neighborhood  substations  will  operate 
out  of  churches,  community  centers  and  nutrition  sites  providing  valuable, 
social,  supportive  services  to  the  neighborhood  residents.  The  unique  situation 
of  the  COA  and  its  plan  for  neighborhood  services  will  allow  for  Information 
and  referral  service  utilizing  bi-lingual  staff  where  appropriate  as  well  as 
the  most  accurate  and  comprehensive  information. 

Utilizing  the  data  gathered  from  the  Planning  Division  of  the  COA  and  the 
Community  Development  Division,  constant  update  and  evaluation  techniques  will 
be  implemented  to  insure  that  the  data  provided  to  Senior  Citizens  in  need  is 
the  most  accurate  and  complete  information  available.  The  converse  of  the 
relationship  is  also  true  as  a result  of  the  data  gathered  from  the  Information, 
Referral  and  follow-up  program  valuable  information  will  be  supplied  to  the 
Planning  Division  in  order  to  allow  for  effective  administration  of  the  AAA. 
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EXHIBIT  B-1 


Page  2 of  3 

DIRECT  PROVISION  OF  SOCIAL  SERVICES  BY  AREA  AGENCIES 


In  accordance  with  provision  12  of  this  plan,  sot  forth  any  caco(s)  In  which  the  area  cgency  haa  boon  or  anticipates  providing 
social  services  directly.  Include  an  identification  of  the  services  that  will  be  provided  directly  by  the  area  agency,  a Justifica- 
tion for  such  direct  provision  of  service,  and  the  manner  in  which  the  ares  qpney  is  or  plans  to  be  organized  to  provide  such 
services: 


In  recent  years,  many  Federal,  State  and  local  programs  have  purchased  use  of 
small  passenger  vehicles  for  transportation  for  the  elderly,  model  cities 
residents  and  other  specifically  identified  groups.  The  SFCOA  will  undertake 
the  direct  provision  of  transportation  service.  Utilizing  its  unique  status  as 
a quasi-governmental  agency  amply  described  in  the  above  paragraphs,  the 
Commission  will  conduct  a thorough  and  complete  analysis  of  the  number  of 
vehicles  that  are  available,  analyze  the  needs  of  the  existing  system  to  meet 
goals  set  by  the  COA  and  implement  a system  of  coordination  which  calls  for 
common  dispatching,  routing  and  scheduling  of  all  vehicles  capable  of  serving 
the  elderly  population.  The  unique  aspect  of  this  program  makes-.it  mandatory 
that  it  be  provided  by  the  COA  Is  this  coordination  effort.  Federal  agencies 
in  the  past  have  attempted  to  mandate  coordination,  but  most  attempts  have  met 
with  reluctance  from  the  agencies  currently  operating  such  vehicles.  The 
Commission  feels  that  after  the  'evaluation  and  analysis  steps  have  been  com- 
pleted we  will  be  able  to  achieve  the  desired  coordination  and  therefore 
expanded  and  more  efficient  service  by  utilizing  a method  of  reimbursement  to 
insure  that  the  agencies  currently  controlling  such  vehicles  as  well  as  agencies 
which  will  control  any  additional  vehicles  purchased  or  acquired  under  this 
and  other  grants  will  be  willing  to  cooperate  in  order  to  reduce  the  operating 
cost.  Because  of  the  model  nature  of  this  project,  the  need  for  broad -level 
coordination  among  agencies,  private  and  public,  the  COA  again  is  uniquely 
situated  to  meet  this  demand. 

There  are  approximately  200  organizations  and  agencies  In  the  City  of  San 
Francisco  currently  serving  the  elderly.  Many  of  these  are  small,  non-profit 
organizations  with  limited  funds  and  resources  providing  valuable  social, 
recreational  and  economic  assistance  to  Senior  Citizens.  These  clubs  are 
•generally  neighborhood-based  serving  small  groups’  of  residents  in  a specific 
geographic  area.  In  an  effort  to  establish  and  maintain  'the  strong  commitments 
this  Commission  on  Aging  has  made  to  neighborhood  programs  it  is  our  desire 
that  these  clubs  and  organizations  should  be  supported  with  necessary  technical 
and  administrative  and  financial  assistance.  The  COA  as  a part  of  its 
Objective  #9  will  meet  the  needs  of  these  organizations  by  applying  the  skills 
and  professional  expertise  of  its  staff  to  organizational  and  administrative 
problems  that  these  clubs  are  facing,  to  assist  them  in  training  of  staff, 
members  and  officers  to  provide  social  and  supportive  services  if  possible  by 
making  small  grants  for  purchase  of  equipment  they  might  otherwise  be  unable  to 
afford  to  these  agencies  will  allow  them  to  continue  to  serve  their  constituents. 
An  equipment  bank  will  be  established  providing  for  equipment  that  would  be 
used  infrequently  by  Senior  Citizens  clubs  and  organizations  and  making  that 
equipment  available  on  loan  to  groups  serving  Senior  Citizens.  Funds  have  been 
established  in  this  Budget  year  to  allow  for  purchase  of  certain  quantities  of 
equipment  that  would  be  used  more  frequently  by  a specific  club,  that  equipment 
would  remain  the  property  of  the  AAA  but  would  be  placed  on  long-term  loan  to 
the  club  or  organization  so  long  as  it  is  in  existence  and  meets  the  criteria 
established  as  a.partj  of  this  program. 
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SAN  FRANCISCO 


EXHIBIT  B-1 


PLANNING  AND  SERVICE  AREA  . 


DIRECT  PROVISION  OF  SOCIAL  SERVICES  BY  AREA  AGENCIES 


Page  3of  3 


In  accordonco  with  provision  12  of  this  plan,  get  forth  any  caeols)  in  which  the  area  egoncy  has  been  or  anticipates  providing 
social  services  directly,  include  an  identification  of  the  services  that  will  be  provided  directly  by  the  area  agency,  a justifica- 
tion for  such  direct  provision  of  service,  end  the  manner  in  which  the  area  agency  is  or  plans  to  ba  organized  to  provide  such 
services: 


As  an  integral  part  of  each  of  these  programs,  SFCOA  will  be  establishing  and 
maintaining  educational  programs  designed  to  meet  the  needs  of  the  City’s 
elderly  population.  For  the  most  part,  the  direct  conduct  of  these  training 
sessions  will  be  contracted  to  professional  educators  and  institutions  with 
unique  expertise  and  background  in  the  field  of  Gerontological  education.  But 
in  order  to  insure  effective  coordination  of  training  mechanisms  the  COA  will, 
as  a portion  of  its  Information  and  Referral  system,  maintain  a Training 
Coordinator  whose  function  it  will  be  to  oversee  the  provision  of  training 
services,  pooling  and  tapping  unused  educational  resources  as  well  as  to  staff 
and  organize  training  sessions  be  provided  by  the  COA. 

In  this  rationale  for  direct  provision  of  social  service  one  keyword  runs 
throughout,  i.e. , coordination;  because  of  the  limited  resources  available  to 
serve  the  aged,  coordination  Is  essential  to  insure  non-duplicated  provision  of 
service  and  program  as  well  as  to  obtain  maximum  program  output  for  the  limited 
financial,  physical  and  moral  resources  available  to  serve  the  elderly.  The 
COA. sees  its  role  as  primarily  of  coordinator,,  insuring,  wherever  possible,  that 
services  ace  provided  by  those  agencies  and  individuals  who  possess  the  ability 
to  insure  that  the  needs  of  senior  citizens  are  met  and  that  the  maximum  level 
of  service  is  provided  for  each  dollar  spent  in  this  field. 
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SECTION  C:  ORGANIZATION  AND  STAFFING 
OF  THE  AREA  AGENCY 


<. ' 


PLANNING  AND  SERVICE  AREA  SF  AAA 


EXHIBIT  C-2 


not  applicable 


(If  Applicable,  Organization  Chart  of  th®  Single  Organizational  Unit 
Within  the  Area  Agency) 


AREA  PLAN  ON  AGING 

UNDER  TITLE  III  OF  THE  OLDER  AMERICANS  ACT  OF  1965, 
AS  AMENDED 


The  San  Francisco  Commission  on  the  ^^ubmits  herewith  the  Area  Plan  on 
(Area  Agency  on  Aging) 

Aging  as  required  under  Title  III  of  the  Older  Americans  Act  of  1965,  as 
amended,  and  hereby  agrees  to  administer  such  plan  in  accordance  with  the 
regulations,  policies  and  procedures  prescribed  by  the  State  agency. 

Purpose  of  Program 

1.  The  area  agency  understands  and  agrees  that  it  is  the  purpose  of  the 
Title  III  Program  to  foster  the  development  of  a comprehensive  and 
coordinated  service  system  for  older  persons  within  the  planning  and 
service  area. 

The  primary  objectives  of  this  system  are: 

(a)  To  secure  and  maintain  maximum  independence  and  dignity  in  a home 
environment  for  older  persons  capable  of  self-care  with  appropriate 
supportive  services;  and 

(b)  To  remove  individual  and  social  barriers  to  economic  and  personal 
independence  for  older  persons,  including  the  provision  of  oppor- 
tunities for  employment  and  volunteer  activities  in  the  communities 
where  older  persons  live. 

2.  The  area  agency  further  understands  and  agrees  that  in  order  to  achieve 
the  purpose  of  the  Title  III  Program  the  resources  made  available  to  the 
area  agency  by  the  State  agency  are  designed  to: 

(a)  Provide  for  the  development  and  implementation  by  the  area  agency, 
in  conjunction  with  other  planners  and  services  providers,  and 
older  consumers  of  services,  of  an  area  plan  which  sets  forth 
specific  program  objectives  and  priorities  for  meeting  the  needs 
of  the  elderly  with  special  attention  being  given  to  the  needs 

of  low  income  and  minority  older  persons; 

(b)  Increase  the  capability  of  the  area  agency  to  develop  and  implement 
action  programs  designed  to  achieve  the  coordination  of  existing 
social  service  systems  in  order  to  make  such  systems  more  effec- 
tive, efficient,  and  responsive  in  meeting  the  needs  of  the  elderly 


EXHIBIT  C-l  and  C-2  SUPPLEMENT 


EXHIBIT  C-l  and  C-2  SUPPLEMENT 


(c)  Draw  in  increasing  commitments  from  public  and  private  agencies 
which  have  resources  that  can  be  utilized  to  serve  older  persons 
and  encourage  such  agencies  to  enter  into  cooperative  arrange- 
ments directed  toward  maximum  utilization  of  existing  resources 
on  behalf  of  older  persons; 

(d)  Make  existing  social  services  more  accessible  to  older  persons 
in  need  through  the  development  and  support  of  services  such  as 
transportation,  outreach,  information  and  referral,  and  escort 
which  can  increase  the  ability  of  older  persons,  including  the 
older  physically  and  mentally  disabled,  to  obtain  other  social 
services;  and 

(e)  Promote  comprehensive  services  for  the  elderly  through  the 
development  and  support  of  social  services  which  are  needed  by 
older  persons  but  which  are  not  otherwise  available. 


Purpose  and  Content 
of  Area  Plan 

3.  The  area  agency  understands  and  agrees  that  in  order  to  obtain  approval 
of  the  State  Agency  and  receive  funds  for  support,  the  area  plan  sub- 
mitted herewith  must  and  the  area  agency  will: 

(a)  Provide  for  a continuous  process  of  planning  by  the  area  agency, 
including  the  defining  and  redefining  of  objectives  and  the 
establishment  of  priorities;  and 

(b)  Provide  for  the  launching  or  strengthening  of  action  programs 
within  the  area  for  coordinating  the  delivery  of  existing  services 
for  older  persons,  and  for  the  pooling  of  available  but  untapped 
resources  in  order  to  strengthen  existing  services  or  inaugurate 
new  services  for  older  persons. 

4.  The  area  agency  having  met  the  requirements  of  Provision  3 of  this 
plan,  understands  and  agrees  that  the  State  Agency  may  approve  sup- 
port for  those  service  programs  proposed  to  be  carried  out  under  the 
area  plan  found  necessary  to  assist  older  persons  to  become  aware  of 
the  social  services  available  in  the  area  (information  and  referral, 
and  outreach  services) , and  to  assist  them  in  having  access  to 
these  services  (transportation  and  escort  services) , and  support  for 
those  other  social  services  proposed  to  be  carried  out  under  the  area 
plan  which  are  needed  by  older  persons,  but  which  no  other  public  or 
private  agency  of  the  planning  and  service  area  can  and  will  provide. 
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5.  The  area  agency  understands  and  agrees  that  priority  must  be  given  to 
those  activities  and  services  which  will  assist  and  benefit  low  income 
and  minority  older  persons  throughout  the  planning  and  service  area, 
and  assures,  to  the  extent  feasible,  and  with  respect  to  resources 
made  available  under  the  plan,  that  low  income  and  minority  individuals 
will  be  served  at  least  in  proportion  to  their  relative  numbers  in 

the  planning  and  service  area. 

6.  Organization  of  the  Area  Agency 

The  area  agency  is  a / -ft/  single  purpose  agency;  / / multi-purpose 

agency;  and  therefore  has  created  a single  organizational  unit,  namely 

the  San  Francisco  Commission  on  Aging  within  such  agency  which  has 
(Name  of  single  organizational  unit) 

been  delegated  authority  and  responsibility  for  effective  implementation 
of  the  area  plan.  An  organization  chart  for  the  area  agency  is  included 
as  Exhibit  C-l  of  this  plan. 

7.  Authority  and  Capacity  of  Area  Agency 

The  area  agency  assures  that  it  has  the  authority  and  capacity  to 
develop  the  area  plan,  and  to  carry  out,  directly  or  through  contractual 
or  other  arrangements  a program  pursuant  to  the  plan  within  the  planning 
and  service  area. 

8.  Staffing  of  the  Area  Agency 

The  area  agency  will  be  headed  by  an  individual  qualified  by  education 
or  experience  assigned  full-time  solely  on  development  and  implemen- 
tation of  the  area  plan.  Adequate  numbers  of  qualified  staff,  including 
members  of  minority  groups,  will  be  assigned  full-time  solely  to  the 
area  agency  to  assure  the  effective  conduct  of  responsibilities  under 
this  plan.  Subject  to  the  requirements  of  merit  employment  systems  of 
local  government,  preference  will  be  given  to  persons  aged  60  or  over 
for  any  staff  positions  (full-time  or  part-time)  for  which  such  persons 
qualify.  The  proposed  staffing  plan  for  the  area  agency  which  sets 
forth  the  number,  type  of  personnel  employed  and  the  timetable  for  the 
hiring  of  staff  for  the  project  year  is  included  as  Exhibit  C-6  of 
this  plan.  The  area  agency  understands  and  agrees  that,  once  the 
staffing  plan  has  been  approved  by  the  State  agency,  such  plan  must  be 
adhered  to  in  all  personnel  actions  taken  by  the  area  agency,  and  that, 
if  the  area  agency  determines  that  it  must  deviate  from  such  plan,  it 
must  obtain  the  prior  approval  of  the  State  agency. 
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9.  Standards  of  Personnel  Administration 

In  cases  where  the  area  agency  Is  a public  agency.  It  will  establish 
and  maintain  methods  of  personnel  administration  which  conform  to 
the  Standards  for  a Merit  System  of  Personnel  Administration,  and  any 
standards  prescribed  by  the  U.S.  Civil  Service  Commission  pursuant  to 
section  208  of  the  Intergovernmental  Personnel  Act  of  1970  modifying 
or  superseding  such  standards.  Such  methods  shall  be  maintained  in 
the  files  of  the  Area  Agency  and  shall  be  made  available  to  the 
State  Agency  upon  request. 

10.  Functions  of  the  Area  Agency 

In  addition  to  the  development  and  administration  of  the  area  plan,  the 
area  agency  will  carry  out  directly,  to  the  maximum  extent  feasible,  the 
following  functions: 

(a)  Provision  of  leadership  and  advocacy  on  behalf  of  all  older  persons 
within  the  planning  and  service  area  for  which  the  area  agency  i9 
responsible; 

(b)  Determination  of  the  need  for  social  services  in  the  planning  and 
service  area  with  special  attention  being  given  to  the  needs  of 
low  income  and  minority  elderly; 

(c)  Inventory  of  the  resources  within  the  planning  and  service  area 
to  meet  the  needs  of  the  elderly,  and  an  evaluation  of  the 
effectiveness  of  the  services  provided  by  the  public  and  private 
agencies  within  such  area  in  meeting  such  needs; 

(d)  Establishment  of  measurable  program  objectives  and  priorities  for 
implementation  of  the  area  plan,  in  keeping  with  the  objectives 
established  by  the  State  Agency; 

(e)  Planning  with  existing  planning  agencies  and  the  providers  of 
service  in  the  area  concerning  the  needs  of  the  elderly; 

(f)  Either  directly  or  through  contract  or  grant,  provide  for  an 
action  program  designed  to: 

(1)  coordinate  the  delivery  of  existing  services  for  the 
elderly;  and 
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(2)  pool  available  but  untapped  resources  of  public  and  private 
agencies  in  order  to  strengthen  or  inaugurate  new  services 
for  older  persons. 

(g)  Periodic  evaluation  of  activities  carried  out  pursuant  to  the 
area  plan,  including  the  views  of  older  persons  participating 
in  such  activities,  and  monitoring  on  an  ongoing  basis  the 
performance  of  contracting  agencies  and  grantees  under  the 
area  plan; 

(h)  Conduct  of  periodic  public  hearings  concerning  the  needs  of  the 
elderly; 

(i)  Collection  and  dissemination  of  information  concerning  the  needs 
of  the  elderly; 

(j)  Provision  of  technical  assistance  to  providers  of  social  services 
in  the  planning  and  service  area; 

(k)  Where  necessary  and  feasible,  enter  into  agreements  to  provide 
legal  services  to  older  persons  in  the  planning  and  service  area 
to  be  carried  out  through  Federally  assisted  programs  or  other 
public  or  non-profit  agencies;  and 

(l)  Where  possible,  enter  into  arrangements  with  organizations  pro- 
viding day  care  services  for  children  so  as  to  provide  opportu- 
nities for  older  persons  to  aid  or  assist,  on  a voluntary  or 
paid  basis,  in  the  delivery  of  such  services  to  children; 

(m)  Take  into  account  in  connection  with  matters  of  general  policy 
arising  in  the  development  and  administration  of  the  area  plan, 
the  views  of  recipients  of  services  under  the  area  plan. 

11.  Direct  Provision  of  Social  Services  by  the  Area  Agency 

The  area  agency  understands  and  agrees  that  no  social  service  may 
be  provided  directly  by  the  area  agency  unless  the  State  Agency 
grants  specific  approval  to  do  so.  With  the  exception  of  information 
and  referral  services,  and  the  conduct  of  coordination  activities, 
no  such  approval  will  be  given  by  the  State  Agency  unless  the  area 
agency  was  providing  social  services  prior  to  its  designation  as  an 
area  agency,  or  it  can  be  clearly  shown  that  the  direct  delivery  of 
a service  is  necessary  to  assure  an  adequate  supply  of  such  services, 
and  that  no  other  agency  in  the  area  can  and  will  effectively  deliver 
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such  service.  Those  cases,  if  any,  in  which  the  area  agency  antici- 
pates providing  social  services  directly  are  included  as  Exhibit  B-l 
of  this  plan. 

12.  Advisory  Council 

The  area  agency  will  establish  an  advisory  council  which  meets 
preferably  monthly  but  at  least  bi-monthly.  The  council  will  consist 
of  representatives  of  program  participants  and  the  general  public, 
including  low  income  and  older  minority  persons  in  the  area,  at 
least  in  proportion  to  the  number  of  older  minority  persons  in  the 
area.  The  advisory  council  shall  advise  the  area  agency  on  all 
matters  relating  to  the  development  and  administration  of  the  area 
plan  and  operations  conducted  thereunder.  At  least  one-half  of  the 
membership  of  the  advisory  council  will  be  made  up  of  actual  consumers 
of  services  under  the  area  plan.  Where  a nutrition  project  established 
under  Title  VII  of  the  Older  Americans  Act  of  1965,  as  amended,  is 
located  within  the  planning  and  service  area  a representative  of  the 
nutrition  project  council  for  such  project  shall  also  be  included 
on  the  advisory  council.  Where  more  than  one  nutrition  project  is 
located  within  the  planning  and  service  area,  the  project  councils  for 
such  projects  shall  designate  one  of  their  number  to  provide  repre- 
sentation for  all  of  the  nutrition  projects  of  the  area  on  the 
advisory  council.  The  membership  of  the  advisory  council  is  included 
as  Exhibit  C-4  of  this  plan.  In  addition,  the  area  agency  has 
developed  a statement  of  responsibilities  for  the  advisory  council  which 
is  included  as  Exhibit  C-5  of  this  plan. 

13.  Arrangements  with  Title  VII  Projects 

The  area  agency,  in  conjunction  with  the  State  agency,  shall  take  the 
initiative  in  endeavoring  to  develop  arrangements  with  recipients  of 
grants  or  contracts  for  nutrition  projects  under  Title  VII  of  the 
Older  Americans  Act  in  the  planning  and  service  area,  whereby  such 
projects  shall  be  made  part  of  the  activities  under  the  area  plan. 

14.  Arrangements  with  Social  Security  Act  Programs 

The  area  agency  shall  provide  for  maximum  coordination  between  the 
programs  and  activities  under  the  area  plan,  and  the  resources  avail- 
able under  Titles  I,  X,  XIV,  XVI  and  XIX  of  the  Social  Security  Act  and 
Title  VI  added  by  the  Social  Security  Amendments  of  1972. 
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15.  Establishment  or  maintenance  of  Information  and  referral  sources 

The  area  agency  will  take  such  steps  as  are  required  to  achieve  the 
establishment  or  maintenance  of  information  and  referral  sources  in 
sufficient  numbers  to  assure  that  all  older  persons  within  the  plan- 
ning and  service  area  covered  by  the  plan  will  have  reasonably 
convenient  access  to  such  sources  by  the  end  of  fiscal  year  1975. 

Such  information  and  referral  sources  shall  b©  established  or  main- 
tained in  close  coordination  with  the  information  and  referral 
services  which  are  available  through  the  District  Offices  of  the 
Social  Security  Administration  of  the  Department.  To  the  maximum 
extent  possible,  the  services  and  resources  available  through  such 
offices  shall  be  utilized  by  the  area  agency  for  this  purpose. 

16.  Transportation 

The  area  agency  has  included  in  the  area  plan  plans  for  transportation, 
wherever  funds  are  to  be  used  to  establish  needed  services  for  older 
persons  to  ensure  their  access  to  such  services. 

17.  Public  Hearings 

The  area  agency  will  conduct,  prior  to  the  submission  of  the  area  plan 
to  the  State  agency  for  approval,  a public  hearing(s)  on  the  area  plan 
for  fiscal  year  1975  and  every  fiscal  year  thereafter.  The  purpose  of 
this  hearing(s)  will  be  to  provide  the  opportunity  for  older  persons, 
the  general  public,  officials  of  general  purpose  local  government, 
and  other  interested  parties  to  comment  on  the  area  plan.  The  area 
agency  will  give  adequate  public  notice  prior  to  the  conduct 
of  such  hearing. 

18.  Contracts  or  Grants 

The  area  agency  will  provide  for  contracts  or  grants  under  the  area 
plan  to  be  operated  by  minority  individuals  at  least  in  proportion 
to  their  relative  number  in  the  planning  and  service  area.  The  area 
agency  understands  and  agrees  that,  subsequent  to  approval  of  the  area 
plan  by  the  State  agency,  grants  or  contracts  made  by  the  area  agency 
may  be  approved  for  one  year.  The  area  agency  understands  and  agrees 
that  prior  to  the  award  of  additional  support  for  any  subsequent  year, 
the  State  agency  will  conduct  an  on-site  evaluation  of  the  project  to 
determine  if  the  objectives  of  the  project  are  being  met. 
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19.  Contributions  for  social  services 

The  area  agency  will  assure  that  agencies  providing  social  services 
under  the  area  plan  shall  afford  older  persons  the  opportunity  to 
contribute  to  all  or  part  of  the  costs  of  the  social  services  pro- 
vided. The  area  agency  ©hall  consult  with  the  advisory  council 
regarding  proposed  contributions.  Each  older  recipient  shall  deter- 
mine for  himself  what  he  is  able  to  contribute  toward  the  cost  of 
the  social  service.  No  older  person  shall  be  denied  a social  service 
because  of  his  failure  to  contribute  to  all  or  part  of  the  cost  of 
such  service.  The  area  agency  shall  provide  that  the  methods  of 
receiving  contributions  from  individuals  by  the  agencies  providing 
social  services  under  the  area  plan  shall  be  handled  in  such  a manner 
so  as  not  to  differentiate  among  individuals’  contributions  publicly. 

20.  Training 

The  area  agency  will  make  provision  for  the  training  of  personnel 
necessary  for  the  implementation  of  the  area  plan,  and  the  attendance 
of  such  individuals  at  designated  training  centers  established  by 
the  Administration  on  Aging  in  consultation  with  the  State  Agency, 
for  individuals  having  specific  responsibilities  under  the  area  plan. 

21.  Licensure  Requirements 

The  area  agency  shall  assure  that  where  State  or  local  public  juris- 
dictions require  licensure  for  the  provision  of  social  services, 
agencies  providing  such  services  under  the  area  plan  shall  be 
licensed,  or  shall  meet  the  requirements  for  licensure. 

22.  Evaluation 

The  area  agency  will  cooperate  and  assist  in  any  efforts  undertaken  by 
the  State  Agency  or  the  Administration  on  Aging  to  evaluate  the 
effectiveness,  feasibility,  and  costs  of  activities  under  the  area  plan. 

23.  Confidentiality 

The  area  agency  will  ensure  that  no  information  about,  or  obtained 
from,  an  individual,  and  in  the  possession  of  an  agency  providing 
services  to  such  individual  under  the  area  plan  shall  be  disclosed 
in  a form  identifiable  with  the  individual  without  the  informed 
consent  of  such  individual.  Lists  of  older  persons  compiled  pur- 
suant to  Provision  15  of  this  plan  shall  bo  used  solely  for  the 
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purpose  of  providing  social  services,  and  only  with  the  'informed 
consent  of  each  individual  on  such  list. 

24.  Records  and  Reports 

The  area  agency  will  keep  such  records  and  make  such  reports  in  such 
form  and  containing  such  information  as  may  be  required  by  the  State 
Agency  and  in  accordance  with  guidelines  issued  by  the  Administration 
on  Aging.  The  area  agency  will  maintain  such  accounts  and  documents 
as  will  serve  to  permit  expeditious  determination  to  be  made  at  any 
time  of  the  status  of  funds  within  the  award,  including  the  disposition 
of  all  monies  received  from  the  State  Agency,  and  the  nature  and 
amount  of  all  charges  claimed  to  b©  against  such  funds. 

25.  Civil  Rights 

The  area  agency  will  comply  with  Title  ¥1  of  the  Civil  Rights  Act  of  1964 
(P.L.  88-352),  and  the  regulation  issued  pursuant  thereto.  An  Assurance 
of  Compliance  with  such  regulation  (Form  HgW-441)  is  attached.  Also, 
the  area  agency  further  certifies  that  it  has  no  commitments  or 
obligations  which  are  inconsistent  with  compliance  with  these  and 
any  other  pertinent  Federal  regulations  and  policies,  and  that  any 
other  agency,  organisation,  or  party  which  participates  in  the 
implementation  of  the  area  plan  shall  have  no  such  commitments  or 
obligations. 

26.  Public  Information 

The  area  agency  will  provide  for  a continuing  program  of  public  infor- 
mation specifically  designed  to  assure  that  information  about  the 
program  and  activities  carried  out  under  the  area  plan  are  effectively 
and  appropriately  promulgated  throughout  the  planning  and  service  area. 
The  area  agency  will  make  available  at  reasonable  times  and  places 
in  the  offices  of  the  area  agency,  the  area  plan,  all  periodic  reports, 
and  all  policies  governing  the  administration  of  the  Title  III 
program  in  the  area,  for  review  upon  request  by  interested  persons 
and  representatives  of  the  media. 

27.  Maintenance  of  Effort 

The  area  agency  assures  that  there  will  be  expended  for  the  purposes  for 
which  payments  ©re  made  for  activities  under  this  plan,  for  the  year 
for  which  such  payment©  are  made  and  from  funds  from  non-Federal 
resources,  an  amount  not  less  than  the  amount  expended  for  such 
purposes  from  such  funds  during  the  previous  year. 

28.  Amendments  to  the  Arm  Flan 

The  area  agency  assures  that  it  will  submit  to  the  State  Agency 
necessary  documentation  of  substantial  changes,  additions,  or 
deletions  to  the  area  plan. 
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MISSION  STATMENT 


EXHIBIT  C-3 


PLANNING  AND  SERVICE  AREA 


MISSION  STATEMENT  OF  THE  AREA  AGENCY  ON  AGING 


Set  forth  that  portion  of  the  formal  mission  statement  of  the  Area  Aganey  v^foleh  is  related  to  the  achievament  of  the 
program  goal  of  establishing  a comprehensive  end  coordinated  service  system  for  older  persona  in  the  plenning  end 

service  area. 


Ordinance  305-72  which  created  the  San  Francisco  Conmission  on  the  Aging  defined 
the  responsibilities  as  follows : 

"To  develop  broad  policy  goals  in  dealing  with  the  problems  of  the  aged  and 
aging  within  San  Francisco."  In  accordance  with  this,  the  overall  objective 
the  SFCOA  directs  itself  to  is  the  development  of  a system  of  coordinated  and 
comprehensive  services  which  will  enable  the  over  sixty  population  in  San 
Francisco  to  live  in  a location  of  their  choice  as  long  as  possible  and  to 
function  independently  in  society  with  the  dignity  and  respect  due  to  those 
who  have  made  a modern  society  possible. 

The  Ordinance  also  states  that  the  SFCOA:  a)  ...  receive  funds  from  public  and 

private  sources  and  disburse  these  funds  to  programs  related  to  the  aged; 
b)  direct  the  preparation  and  dissemination  of  educational  and  informational 
materials.;,  relating  to  services  provided  for  the  elderly  by  . . . agencies  in 
areas  such  as  housing,  medical  care,  recreation,  transportation,  informational 
and  referral  services;  c)  ascertain,  study  and  analyze  all  facts  relating  to 
the  economic,  health  and  social  needs  of  older  adults...;  d)  review  proposed 
legislation  and  its  effect  on  the  welfare  of  aging  persons  and  report  these 
effects  on  the  elderly  to  appropriate  individuals. 

Adhering  to  these  principles,  the  goal  of  the  SFCOA  will  be  to  provide  alterna- 
tives to  institutional  care  so  that  seniors  enjoy  independent  lives  in  the 
community.  In  an  effort  to  enhance  this  independence,  a broad  range  of  social 
and  supportive  services  will  be  valuable.  The  SFCOA  will  be  and  provide  the 
appropriate  linkage  between  the  elderly  and  service  providing  agencies  in 
order  that  these  services  will  be  coordinated  and  delivered  with  maximum 
efficiency  to  those  in  need. 


For  too  long,  substantial  numbers  of  people  have  been  placed  in  institutional 
settings  where  they  receive  a higher  level  of  care  than  they  need  simply 
because  there  are  no  alternatives  available  to  them.  The  SFCOA  as  the  Area 
Agency  on  Aging  accepts  the  responsibility  to  provide  the  freedom  of  choice  to 
the  elderly  living  in  San  Francisco. 


T 


- /6  San  Francisco 


EXHIBIT  C-4 


PLANNING  AND  SERVICE  ARIA 


ADVISORY  COUNCIL 

Enter  name  and  affiliation  of  eoundl  mamtor  end  indicate  (Vl  erea  of  representation.  More  than  one  column  may  be 
checked  for  eech  council  member.  Identify  Qiairman  by  (*) 


Name  and  Affiliation 

£ 

u 

I 

□ 

1 

i 

1 

1 

h 

ip 

i 

2 

.1 

g! 

E 

Public  Agency 
Representative 

Nutrition  Project 
Council 
Representative 

Anderson,  Ma.irys 

X 

Barbash,  Cecile,  Retired 

X 

Butler,  Leontines  AARP 

X 

X 

Brown,  Frances,  Glide  Sr.  Center 

X 

X 

Bruenn,  Elizabeth,  Self -Kelp  Elderly 

X * 

X 

Cain,  Art,  AARP,  Bethany  Center 

X 

X . 

Campbell,  Neela 

X 

Carroll,  Carrie,  North-Point  AARP 

X 

X 

Cashmere,  Marcelee  , Ambulatory  Health 

X 

X 

X 

X 

Chambers,  Peter 

X 

Cheetham,  Winifred  No.  of  Mkt.  Sr.Or^ 

X 

X 

X 

Clay,  Charles,  NO.  of  Mkt 0 Sr.  Ore. 

X * 

Cook,  Cleo  ,AARP 

X 

X 

Davis,  Archie 

M 

X 

X 

Deady,  Sr.  Bernina 

X 

X 

Fairley,  Lincoln  , S.F. Health  11. Council 

X 

X 

Follis,  Bruce,  Lutheran -Sare 

X 

X 

Gaines , Ben  AARP 

X 

X 

Gonzales,  Robert  S. 

X 

X 

X 

Grundel,  Vera,  Comm.  Coll.;  Nurses  Assn. 

X 

X 

Gutierrez,  Mario  3 No*  of  Mkt.  H.  C. 

X * 

X 

Harwood,  Evelyn 

X 

Humeston,  Evelyn,  AARP 

X 

X 

fn-cevti,  Winifred  Haight-Ash.  Healtt 

X 

X 

Kalins.  Esther  B*_ 

X 

Kalkman,  l^rion  Ef 

X 

Knox,  Walter  arao 

X 

X 

X 

| 

Knowles,  Betty  - Self  Help  for  the  Aging 

X 

X 

X 

Lange,  Tracy  UOP  Dental 

X 

X 

Laur sen. (Bill)  William 

X 

Ley,  Kathleen 

X 

Mirk,  Cecil  B. 

X 

Mellor,  Jean  *No.ot  Mkt.  Sr.  Org. 

X 

X 

X 

Mendez,  Bernice  K. 

X 

X 

X 

Miller,  Vyola  E.O.C. 

X 

X 

X 

Minahan,  Joseph  Consultant 

X 

X 

O' Gil vie,  0„  D. 

X 

X 

X 

Patterson,  Dorothy  Nn.  of  Mki- . q-k-  rw 

X 

X 

X 

X 

Paulian,  Teresa,  AARP 

■S 

X 

X 

Pearson,  Miriam 

X 

Poth'ier,  Wm  - S.F.  Senior  Center 

X 

X 

Minority  Younger  Person 
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EXHIBIT  C4 


PLANNING  AND  SERVICE  AREA  __#6  Sg.n  Francisco 


ADVISORY  COUNCIL 

Enter  name  and  affiliation  of  council  iramter  end  indicatejV)  er@a  of  representation.  More  then  one  column  may  be 
checked  for  each  council  member.  Identify  Chairman  by  (*) 


Name  and  Affiliation 

Gencrsl  Public 

i 

J 

s 

r 

tf 

s 

B 

s « 

I 

Public  Agency 
Representative 

Nutrition  Project 
Council 
Representative 

Riskin,  Dr.  Alexander  Retired  M.D. 

X 

Sasselli,  iferio 

X 

Sodlacek.  Bertha 

X 

Tacata,  Florence 

X* 

X 

Tcm,  Henry  S.  Ret.  YMCA  Dir. 

X 

X 

Torrenga,  Jack 

X 

X 

Ward,  Clarissa,  S,  F.  Senior  law  Center 

X 

X 

Warren,  I&ggie,  St.  Luke’s  ; Com. (Joncerr 

S X 

X 

X 

Wolf,  Virginia,  Salvation  Army 

X 

X 

Zabala,  Enrica 

X 

X 

X 

X 

Officers 

CranshawfW.  Earl,  President 

X 

X 

X 

Mjellor , Jean,  Vice  President 
'No.  of  Mkt.  Sr.  Org. 

X 

X 

X 

Ayala,  Doris,  Secretary 

X 

X 

X 

Van  Raam,  Ida,  Treasurer 
Glide  Senior  Center 

X 

X 

X 

i 

< 
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PLANNING  AND  SERVICE  AREA  City  & County  of  S . F 


EXHIBIT  C-4  SUPPLEMENT 


ADVISORY  COUNCIL  SUPPLEMENTARY'  INFORMATION 


Provide  information  on  the  following  items: 

The  percentage  of  persons  in  the  planning  and  service  area 
aged  60  or  over  with  incomes  below  the  poverty  level. 


The  percentage  of  Advisory  Council  members  identified  as 
low  income*  older  persons. 


The  percentage  of  persons  aged  60  or  over  in  the  planning 
and  service  area  identified  as  minority  persons. 


The  percentage  of  Advisory  Council  members  60  and  over 
identified  as  minority  persons. 


The  percentage  of  Advisory  Council  members  60  and  over 
identified  as  consumers  of  services  under  the  area  plan. 


The  period  of  appointment  of  Advisory  Council  members. 


16% 


31% 


23% 


18% 


80% 


Specify  any  plan  to  change  Advisory  Council  membership  during 
the  budget  year  of  this  Area  Plan. 

The  Cummunity  Advisory  Council  structure  and  function  will  be 
formalized  to  allow  for  broad  community  representation  and  input. 
It  will  be  brought  into  conformance  with  State  and  Federal  guide-- 
lines and  directives.  Estimated  date  - December,  1975. 


* Federal  regulations  Section  903.48(c)  state  that  low  income  refers 
to  those  incomes  which  are  below  the  current  Department  of  Commerce, 
Bureau  of  Census  poverty  threshold  unless  the  State  Plan  establishes 
other  definition  of  low  income  (State  Plan  Attachment  11-10). 
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STATEMENT  OP  RESPONSIBILITIES  OP  CAC 


EXHIBIT  C-6 


PLANNING  AND  SERVICE  AREA 


STATEMENT  OF  RESPONSIBILITIES  ASSIGNED  TO  THE  ADVISORY  COUNCIL 


The  responsibilities  of  the  CAC  are  to:  1)  advise  the  AAA  on  matters  relating 

to  the  development  and  administration  on  the  area  plan  and  operations  con- 
ducted thereunder;  2)  consult  with  the  AAA  on  all  aspects  of  the  functions 
of  the  AAA;  3)  focus  on  problem  solving;  4)  see  that  consumers  and  providers 
are  involved  in  all  phases  of  the  AAA  planning  process.  Additionally,  the 
CAC  will  1)  advise  the  SPCOA  on  a)  overall  priorities  of  the  aged;  b)  specific 
problems  and  recommend  solutions;  c)  specific  neighborhood  problems; 
d)  the  views  of  older  consumers  and  agency  representatives.  2)  Provide 
feedback  to  the  AAA  on  a)  possible  changes  in  the  area  plan;  b)  how  well 
specific  programs  are  working.  3)  Recommend  to  the  SPCOA  new  programs  which 
it  feels  are  necessary,  either  city-wide  or  in  particular  districts. 

4)  Assist  the  SPCOA  in  disseminating  information  needed  either  city-wide  or 
in  particular  districts  through  senior  groups,  clubs,  churches,  agencies,  etc. 
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PROPOSED  STAFFING  PLAN  FOR  THE  AREA  AGENCY  ON  AGING 
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5.  If  Position  is  Not 
Currently  Filled, 
Indicate  Proposed 
Date  When  Position 
Will  Be  Filled 

■ 

1 

1 

l Percent  Of  Tim*  1 4.  If  Position  Is  Currently  Filleo.  Indicate  (•>/)  l<  Staff  Member  Is 

Racial-Ethnic  Composition 
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if 

><£ 

o omnii  ssl  one  r s 
Agnos,  Arthur 
Armada,  Ariston 
Fellhauer,  Martin 
Kimp,  Mattie 
Knowles,  Theodore 
Lane,  Elsa 
Majewsky,  Adolfo 
McCabe , William 
Mendelsohn,  Peter 
Murphy,  Regina 
Ong,  George 
Peet,  Edward 
Rheiner,  Conard 
Thomson,  David 
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March,  1975 
May,  1975 
July,  1975 
August,  1975 
July,  1975 
July,  1975 
August,  1975 
June,  1975 

August,  1975 
July,  1975' 
October,  1 97  f 
August,  1975 
August,  1975 
August,  1975 
June,  1975 

August,  1975 
August,  1975 
Sept. , 1975 
June,  1975 
June,  1975 
June,  1975 
July,  1975 
August,  1975 

__  ..... 
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1 

if 
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Director 

Deputy 

Planner 

Program  Developer 
Education  Coor. 
Evaluation  Ccor. 
Community  Developer 
I 1 P Coordinator 
Asst,  to  Director 
Sec'y  to  Commission 
Legislative  Advo. 
Trans.  & Support  Coo. 
Dispatcher 

Equip.  Sc  Control  Off. 
Account  Clerk  • 

Jr.  Clerk  Steno 
Transcriber 
Clerk  Stenographer 
Clerk  Typist 
Clerk.  Steno 
Clerk  Steno 
Student  Intern 
Student  Intern 
Student  Intern 
Volunteer  Coor. 

»piRR,t 

Community  Outreach 
Workers 
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PLANNING  AND  SERVICE  AREA SAN  FRANCISCO  AREA  AGENCY 


EXHIBIT  C-7 


AFFIRMATIVE  ACTION  PLAN 


It  will  be  the  policy  of  the  AAA  to  recruit  and  appoint  qualified  individuals 
for  employment  based  on  factors  of  merit  without  regard  to  race,  age,  ethnic 
background,  religion,  sex,  sexual  orientation  or  other  such  factors  which  have 
no  demonstrated  relationship  to  job  performance. 

Since- one  of  the  primary  objectives  of  the  AAA  is  to  remove  the  barriers  to 
economical  and  personal  independence  of  the  over  60  population,  this  agency 
will  provide  opportunities  for  employment  and  volunteer  activities  with  special 
attention  being  given  to  low  income  persons  over  the  age  of  60. 

This  affirmative  action  plan  shall  be  pursued  subject  to  the  requirements  of 
the  merit  employment  system  of  the  City  and  County  of  San  Francisco  and  will 
be  administered  in  ways  which  further  the  principles  of  equal  opportunity: 

.1.  The  AAA  will  continue  to  encourage  equal  employment  opportunity  in  all  of 
its  policies  affecting  staffing  of  the  AAA. 

2.  It  will  include  the  principles  of  affirmative  action  within  personnel 
management  such  as  training  employee-employer  relations,  research,  job 
structure  and  classification,  career  mobility  and. pay  structure. 

3-  It  will  inform  individuals  of  employment  opportunities  through  public 
newspaper  advertisement  including  neighborhood  and  ethnic  publications, 
through  community  based  organizations  and  agencies,  and  through  employee 
organizations  and  programs. 

4.  It  will  also  notify  recruiting  sources  and  request  that  these  sources 
actively  recruit  and  refer  minority  elderly  for  all  positions  listed. 

5-  It  will  encourage  applications  from  women,  cultural  and  racial  minorities, 
and  the  elderly. 

6.  The  Agency  will  encourage  the  identification  and  eradication  of  all 
barriers  to  equal  opportunity  employment. 

7.  Seclection  techniques  will  be  subject  to  continuous  review  to  insure 
that  they  conform  to  Civil  Service  affirmative  action  guidelines. 

Although  all  staff  positions  of  the  AAA  are  in  the  classified  service 
of  the  Civil  Service  Commission  of  the  City  and  County  of  San  Francisco, 
every  effort  will  be  made  within  that  system  to  insure  equal  employment 
opportunity . 

8.  There  will  be  full  utilization  of  skills  which  employees  bring  to  their 
work,  including  opportunities  for  training  and  the  development  of  new 
skills . 
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PLAN!' JIN G AND  SERVICE  AREA  citV  and  County  of  San  Francisco  EXHIBIT  C-7  SUPPLEMENT 


MAJOR  ACTION  STEPS  IN  AFFIRMATIVE  ACTION  PLAN 


Page  J of 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  C-7  STEP  1 

Advertise  employment  opportunities  in  local 
publications,-  including  minority  atid  ethnic 
newspapers;  notification  of  agencies  and 
organ i zat i ons 

Deputy  Di rector 

As  vacanc i es 
occur 

STEP  2 

Utilize  group  bulletins  and  club  publications  to 
recruit  and  enourage  applications  from 
minority  low  income  elderly 

Commun i ty 
Developer' 

July,  1975 

STEP  3 

Makea/ery  effort  in  selection  process  to 
insure  equal  employment  for  all  staff  positions 

Execut ive  Dir- 
ector and  De- 
puty Di rector 

I 

On  going 

1 

STEP  4 

Research,  identify  and  attempt  to  eradicate 
barriers  to  employment  of  minority  low 
income  minority  older  persons 

Deputy  Di rector 
and  Human  Right! 
Commi ss i on 

Oct.,  1975 

STEP  5 

Offer  opportunities  for  developing  new  skills 
(Upward  career  mobility) 

A 1 1 Admi n i st  ra- 
tive  Dept.  Head; 
& Education 
Coord i nator 

October,  1975 

STEP  6 

Encourage  career  mobility  with  opportunities  for 
increased  pay  and  advancement  for  employees  who 
demonstrate  improved  skills 

On-going 

STEP  7 

Continue  encouragement  of  equal  opportunity  as 
vacancies  may  occur 

Deputy  Di rector 
and  all  Supe  r- 
v i sory  Person- 
ne  1 

On-goi ng 

STEP  8 

Continue  to  evaluate  effectiveness  of  affjrma- 
t ive  act  ion  plan 

Evaluation  and 
Human  Rights 
.Commi  ss  i on 

On-goi ng 

SECTION  D:  CHARACTERISTICS  OF  THE  PLANNING  AND  SERVICE  AREA 
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COMMUNITY  PLANNING  PROGRAM 
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LOU  BLAZEJ,  COORDINATOR  558-4305 
AREA  PLANNING  DISTRICT  LIAISON 

PHONE 

l . 

RICHMOND 

ALEC  BASH 

558-5423 

2. 

MARINA 

RUSS  WATSON 

558-3055 

3. 

NORTHEAST  RESIDENTIAL  - CHINATOWN 

MOIRA  SO 

558-4541 

4. 

NORTH  AND  SOUTH  OF  MARKET 

CARL  NESS 

558-3055 

5. 

WESTERN  ADDITION 

WIL  HARDEE 

558-4541 

6. 

BUENA  VISTA 

NAT  TAYLOR 

558-4541 

7. 

CENTRAL 

PAUL  ROSETTER 

558-3055 

7a. 

CENTRAL  HILLS 

MARCY  LIFTON 

558-3055 

8. 

MISSION 

LINDA  FERBERT 

558-4541 

9. 

POTRERO 

JOHN  MACKIE 

558-4541 

10. 

SOUTH  BAYSHORE 

LUCIAN  BLAZEJ 

558-4541 

1 1 . 

BERNAL  HEIGHTS 

RICHARD  GAMBLE 

558-4541 

12. 

OUTER  MISSION 

MARK  WINOGROND 

558-3055 

12a. 

VISITACION  VALLEY 

ROBIN  JONES 

558-4541 

13. 

OCEAN  VIEW  - MERCED -INGLESIDE 

JOE  FITZPATRICK 

558-4541 

14/15. 

SUNSET-PARKSIDE 

WAYNE  RIEKE 

558-3055 

PRESIDIO 

NORTHERN  AND  CENTRAL  WATERFRONT 
DOWNTOWN  COMMERCIAL 

ED  MURPHY 
ED  MICHAEL 
BILL  DUCHEK 

558-4656 

558-3055 

558-3050 
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NEEDS  OF  PERSONS  AGED  60  OR  OVER  IN  PLANNING  AND  SERVICE  AREA 


Planning  and  Service  Area  oAN  FRAilioCO  ' Exhibit  D-' 

Page  1 


Methodology  and  Criteria  Used  to  Determine  the  Percent  of 
Persons  Aged  60  or  Over  in  Area  with  Identified  Need: 


Need:  Income 


Methodology  and  Criteria  Used: 


Derived  from  "A  Planning  Report  of  Target  Areas,  Needs,  and  Priorities 
Aging  in  San  Francisco",  Dr.  Shepard  Associates  Inc.  - Aug.  1973 

Report  used,  U.s!  census  data,  literature  search,  inventory  of 
agencies  and  consumer  samples  and  using  a planning  model  of  the 
California  State  Commission  on  Aging,  interviews  with  200  seniors 
in  needs  and  consumer  survey,  public  hearing:;.  Field  in  district 
neighborhoods  by  AFAA  to  assess  needs. 


Need: 


Health 


Methodology  and  Criteria  Used: 


SAME  AS  ABOVE. 


- 39  - 

(Attach  continuation  sheets  as  necessary) 
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Planning  and  Service  Area 


SAN  FRANCISCO  #6 


Exhibit  D- 


Page 


Methodology  and  Criteria  Used  to  Determine  the  Percent  of 
Persons  Aged  60  or  Over  in  Area  with  Identified  Need: 


Need: 


Housing 


Methodology  and  Criteria  Used: 

' /ed  from  "A  Planning  Report  of  Target  Areas,  Needs,  and  Priorities 
Aging  in  San  Francisco",  Dr.  Shepard  Associates . Inc.  - Aug.  1973 

Report  used,  U.  S.  census  data,  literature  search,  inventory  of 
agencies  and  consumer  samples  and  using  a planning  model  of  the 
California  State  Commission  on  Aging,  interviews  with  200  seniors 
In  needs  and  consumer  survey,  public  hearings  held  in  district 
neighborhoods  by  APAA  to  assess  needs. 


Need:  Kmpl  PArmpryh 


Methodology  and  Criteria  Used: 


SAME  AS  ABOVE. 


- 4o  - 
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(Attach  continuation  sheets  as  necessary) 


Planning  and  Service  Area  SAN  FRANCISCO  #6 


Exhibit  D-3  Supplement  /A 

Page  3 of  4 


Methodology  and  Criteria  Used  to  Determine  the  Percent  of 
Persons  Aged  60  or  Over  in  Area  with  Identified  Need: 


Need: 


Nutrition 


Methodology  and  Criteria  Used: 


Derived  from  "A  Planning  Report  of  Target  Areas,  Needs,  and  Priorities  of  the 
Aging  in  San  Francisco",  Dr. -Shepard  Associates ■ Inc . - Aug.  1973 

Report  used,  U.  S.  census  data,  literature  search,  inventory  of 
agencies  and  consumer  samples  and  using  a planning  model  of  the 
California,  State  Commission  on  Aging,  interviews  with  200  seniors 
in  needs  and  consumer  survey,  public  hearings,  hold  in  district 
neighborhoods  by  APAA  to  assess  needs. 


Need: 


Trans portat ion 


Methodology  and  Criteria  Used: 


SAME  AS  ABOVE, 


The  results  obtained  from  Objective  #10,  this  Plan,  will  update  and  refine  needs 
of  low  Income,  target  groups  as  well  as  others  in  the  aging  population  of  Area  6. 


(Attach  continuation  sheets  as  necessary) 


-41- 


7 


PAGE  k of  k 


METHODOLOGY  AND  CRITERIA  USED  TO  DETERMINE  THE  PERCENT 
OF  PERSONS  AGED  60  OR  OVER  IN  AREA  WITH  IDENTIFIED  NEED 


Methodology  and  Criteria  Used: 

Socialization  is  accepted  as  a given  adjunct  to  all  programs,  and  is,  in 
fact  the  primary  need  of  all  elderly  persons.  This  need  is  not  limited 
to  income,  ethnic  group,  health  or  housing  status. 


Metnodcll gy  and  Criteria  Used: 


) 
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Needed) 


EXHIBIT  D-3  SUPPLEMENT  B 


PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


Page  of  J_ 


ESTIMATE  0?  IMPACT  OX  IDENWFI2L  NEED 


*r  ^ce  the  following  information. 

Tae  total  number  of  60  and  over  persons  in  the  planning  and 
. ervice  area. 


140,550 


.The  total  number  bo  60  and  over  persons  with  low  incomes*  in 
me  planning  and  service  area  ^PSA; . 

lie  total  number  of  60  and  over  minority  persons  in  the  planning 
ana  service  area. 


25,820 


33,444 


In  the  space  below  set,  forth  the  percentage  and  number  of  persons 
cx  and  over  with  identified  need  in  the  following  categories  (based 
on  information  provided  In  Exhibit,  D-3) . 


PERCENTAGE 
0?  PERSONS  60+ 
IN  PSA  KITH 
IDENTIFIED  NEED 


NUMBER 

OF  PERSONS  60+ 
IN  PSA  WITH 
IDENTIFIED  NEED 


59  $ 82,925 

62  5 87,141 

10  fo  14,055 

iii  ??.7?2 

43^  60  ,457 


SOCIALISATION 


100$ 

of 

It 

£ 

$ 


140,550 
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EXHIBIT  D-3  SUFPLEMNT  3 
(CONTINUED,) 

Page  _2_  of  3 


Hr.  a he  space  below: 

(a.)  Identify  the  categories  of  need  in  which  it  is  anticipated  that  activities 
planned  in  this  area  plan  will  have  impact; 

(b.)  Identify  the  area  plan  activity  or  activities  planned  to  have  impact  on  the 
identified  need;  and, 

v[c Estimate  the  number  of  persons  upon  whose  needs  there  will  be  impact, 
including  60+  persons  with  low  income*  and  60+  minority  persons. 


OP  y.r.-'.ij 


INCOME 


HEALTH 


HOUSING ’ 


AREA  PLAN 
ACTIVITY 
(b.) 

Outreach  and  03 


I 


J&R 

Pooling  of  Local  & Natl 


Res  -urces 

Coordination  of  Existing 

Resources 

Education 


Outreach  and  331 
I & H 

Pooling  of  Local  1-  Natl 
Resources 

Coordination  of  Existing 

Resources 

Education 

Cutreach 

I&K 

Pooling  of  Local  Sc  Natl. 
Resources 

Cc ordination’  of  Existing 

Resources 

Education 


Outreach 

I&R 

Education 

ocal  St*. Natl 

Resources 

Coordination  of  Existing 
Services 


ESTIMATED  NUMBER  OF  PERSONS 
WHOSE  NEEDS  WILL  BE  IMPACTED 
(c.) 


60+  60+  WITH  oO-t- 

LOW  INCOME*  MINORITY 
45,608'  10,528  . 13,578 


21,785  ' 8,455  8,689  . 


10,541  6,455.  8,361 


11,806  7,7^6  10,033 


LOW  INCOME  DEFINITION  IN  EXHIBIT  C-4  SUPPLEMENT 
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o.  ..  Per.  tir.ua  tier.  Sheets  as  Needed) 


EXHIBIT  D-3  SUPPLEMENT  3 
(CONTINUED) 


NING  SERVICE  A.t 


SAN  FRANCISCO 


_JL  of  _3 


tne  sp, 


e below; 


Identify  the  categories  of  need  in.  which  it,  is  anticipated  that  activities 
planned  in,  this  area  plan  will  have  inpact ; 

Identity  the  area  plan  activity  or  activities  planned  to  have  impact  on  tie 
men  tilled  need  j andy 

vc.;  Estimate  the  number  of  persons  upon  whose  needs  there  will  be  impact y 
including  60+  persons  with  low  income*  and  £0+  minority  persons. 


TRANS- 

PORTATION 


SOCIAL- 

IZATION 


AREA  PLAN 
ACTIVITY 

(t.) 

Outreach 

l&R 

Tooling  of  Local  Transp. 
Resources 

Coordination  of  Exist . 
Services 

Outreach 

I&H 

Establishment  of  Equip. 
Bank 

Coordination  of  Existing 
Services 


' ESTIMATED  NUMBER  C?  PERSONS 
WHOSE  NEEDS  WILL  BE  IMPACTED 

60+  60+  WITH  60+ 

LOW  INCOME*  MINORITY 
18,131  ’ 7,7^6  . 8,361 


20,000  7,74-6  8,361 


•»  SEE  LOW  INCOME  DEFINITION  IN  EXHIBIT  C— 4 SUPPLEMEN T 

- 45  r • 

,c . Continuation  Sr.eets  a-,  heed czj 


• TORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


1 x. iG  SEHVlCE  . 


o A? J FHAIIC loCO 


EXHIBIT  D-3  SUPPLEMENT  B 
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EXHIBIT  D-3  SUPPLEMENT  B 


x see-vice  a.<xa  ban  fhancic.cc 


RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


i ...•u’uii.’.G  K>E.-,'Vi.ciJ  a.i^jA  ja:;  f.kahcixco 


EXHIBIT  D-3  SUPPLEMENT  3 


a H 


c 

r' 
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INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


* 


49 


INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


w 


- 50  - 


INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


mm 
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INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 
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INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


a 


Q 


3 

w 


US 

80S 

Is! 
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* 

1?  S8 
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lA  E 
LA  <D 
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INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


T? 


a » 


I§1 


!§  S 


s 

is 

U 


III 

80S 

Is® 


8 ^ 
7 SS 

ip 

jIi 


rt  c 
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O 
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INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


a z 


o 

c 

CC 

V- 

U-i 

c 

CO 


V 


III 

ifh 
1 

re  re  ^ ire  re  re  re  re  re  re  re  re 

W re  re  re  re  re  re  re  re  re* 

a 

1 

£ 

cc 

1? 

Need 

Alcholism 

None 

None 

Low  Income  - Elderly 
Counseling  Services 
Need 

Bi-lingual  Spanish 

None 

None 

Need 

Need 

j 3.  Typ*  of  Service* 

Employment 

Health 

Leg.  & Advo. 

Health 

Housing 

Rehabilitation 

Health 

Info/ref. 

Education 

Leisure 

Education 

Health 

iealth 

| «»A(JJ  S 

X 

X 

X 

X 

X 

X 

X 

X 

=>!iqnd  5 

X 

;ue 

rx 

X 

X 

Ilf 

in 

Nat'l  Council 
on  Aging 

Nat'l  Council 
on  Alcholism 

Nat'l  Sr  Cit . 

Law  Project 

N. Calif.  Kidney 
Foundation 

No.  Calif  Fresby. 
Home 

No.  Cal.  Ser.  Leaj 

North  East  Hlth  St 

OBECA/Arriba 

Juntos 

Old  St  Mary's  Sr 
Club 

Pac.  Heights  Adult 
School 

Fac.  Med.  Center 
Podiatry 

? 

! s 
' .? c 
* 1 j 

1 5 S* 
I S g8 
::§| 

1 5 

ill 

City  and  County  of 
San  Francisco 
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INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 
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59' 


>, 


INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 
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INVENTORY  OF  RESOURCES  IN  THE  PLANNING  AND  SERVICE  AREA 


61 


* Summary  Budget  for  Planning  and  Service  Area 
Administration  of  Area  Plan 


Salaries 

Equipment 

Supplies 

Other 


24,001 

3,190 

2,959 

3,185 

33,185 


11%  of  total  budget  will  be  expended  for  administration 
in  plan  year 

AAA  Program  Operation 


Salaries 

Equipment 

Supplies 

Other 


173,188 

25,810 

23,941 

25,369 

248,308 


Funds  Reserved  for  Contract 
7-1-75  to  6-30-76 

521,740 

218,277 

303,463 


Detailed  budgets  are  in  preparation  and  will  be 
available  at  public  meetings 


EXHIBIT  D-4A 


SENIOR  CITIZEN  GROUPS 


Name 

Trailing  address 

Amer  assn  of  Ret.  Persons 
S.F,  Chapter  '!:  99 

914  Rivera  St. 
S.F.  Ca.  94116 

Aquatic  Pic.  Cntr,  S.F,  Sr. 
Mon.,Fri.,  Sun.  9am  - 4pm 

890  Beach  (ft  of  Folk) 
S.  F.  Ca.  94109 

Assn,  of  tetired  Persons 
S.F.  Chapter  1032 

40  El  Verano  way 
S.F.  Ca.  94127 

Bayview  Hunters  Pt,  Sr. 
Citizens 

1400  Palou  Ave. 
S.F. , Ca.  94124 

Booker  T.  Washington 
Community  Serv.  Ctr. 
(Miss  Toshi  Koba) 

800  Presidio  Ave. 
S.F. , Ca.  94115 

Ca.  Etet.  Teachers  Assn 
S.F.  Div. 

591  28th  Ave. 
S.F. , Ca.  94121 

Calvary  Presby.  Sr.  Ctr 

Qalvary  Presby.  Church 
2515  Fillmore  St. 

S.F. ,Ca.  94115 

Canon  Kip  Community  Hse 

705  Natoma  "t, 
S.F. , Ca.  94103 

Chinese  Sr.  Citizens  Assn 

832  Kearny  St. 
S.F. , Ca.  94108 

Consultant  in  Gerontology 

1618  - 27th  Ave. 
S.F. , Ca.  94122 

Downtown  Sr.  Ctr.  Branch 
Mon  - Sat.  (not  Sun.)  9-4 

465  0* Farrell  St. 
S.F. , Ca.  94102 

Filipino-Amer.  ^r.  Citizen 
Center,  Inc. 

3208  Mission  St. 
S.F. , Ca.  94110 

First  Baptist  Church  Sr. 
Group 

First  Baptist  Church 
21  Octavia  St. 

S.F. , Ca.  94102 

Fortnighters  of  First 
Congregational  Church 

432  Mason  St. 
S.F. , Ca,  94102 

Fraternal  Order  of  Eagles 
Golden  Gate  Aerie  J,r  61 

c/o  Mr,  R.  Beswick 
631  46th  Ave. 

S.F.,  Ca.  94121 

Fraternal  Order  of  Eagles 

65  Hermann 
S.F. , Ca.  94102 

Page  » 1 °f  H 


Person  to  Contact 

election  time  for  new 
pres  (every  2 yrs) 

Exec  Dir.  W.R.Eothier 


Col.  M.A.Fellhauer 
Pres,  until  4/ 75  535-4451 

Ms.  Hattie  K imp, Admin  Scty 
822  - 5255 

F.L. Crawford, Exec  Dir 
921  - 4758 


Mrs.  Ikrie  Roache 
Chairperson  of  Comm, 
at  present  221  - 8786 

Rev.  Vm.  AuM,  Dir. 

346  - 3832 


Mr.  Eugene  Coleman 
Exec.  Dir.  861  - 6801 

Mr,  'ray  Lew,  Exec.  Dir. 
362-6075 

Mr.  Louis  Kuplin 
661  - 4446 

Ms.  Lillian  T.  Bell,  Dir. 
771-1585 

Mrs.  Mercedes  Ante 
Proj.  Dir.  285  - 2076 

Rev.  John  McRae,  Dir. 

863  - 3382 


Mrs.  Roma  Penny 
Pres.  392  - 7461 

Mr,  Richard  Beswick 
751  - 7297 


Mr.  Jack  Torrenga 
State  Organizer 
431  - 4134 
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SENIOR  CITIZEN  CROUPS  Page  2 of  11 


Name 

Mailing  Address 

Person  to  Contact 

Glide  Memorial  Church 
Sr.  Center 

330  Ellis  St. 
S.F.,  Ca.  94102 
771  - 6300 

Rev.  Edward  L.  Feet 
333  - 5014 

Grand  Lodge  Free  and 
Accepted  Masons  of  Calif. 

1111  Calif.  St. 
S.F. , Ca.  94108 

Edward  H*  Siems 
Grand  Secty  776  - 7000 

Greyhound  Retirees  Club 
26  7th  St.,  S.  F.,  C-,. 

Francis  T.  O'Donnel 
536  Leavenworth  St. 
S.F. , Ca.  94109 

F,  T.  O'Donnel 
474  - 1018 

Hearing-Impaired  Sr.  Ctr. 
of  S.F. 

Salvation  Army  Citadel  Brig.  W.L.  Longdon 
95  McCoppin  St.  431  - 434 8 

S.F. , Ca.  94103 

The  Heritage 

3400  Laguna  St. 
S.F. , Ca.  94123 

James  N.  Mann,  Admin. 
567  - 6900 

Jewish  Home  for  the  Aged 

302  Silver  Ive. 
S.  F.,  Ca.  94112 

Sidney  Friedman,  Exec. Dir, 
J.A. Levine- Assoc.  Dir. 

334  - 2500 

Jones  Memorial  Homes,  Inc. 

16/0  Steiner  St. 
S.F. , Ca.  94115 

Robert  Hunt,  Mgr. 
346  - 4850 

Kimochi,  Inc. 
563  - 5626 

1531  Webster  St.  Rm. 
S.F, , Ca.  94115 

10  ris.  Noriko  Oura 
Co-program  Dir. 

Korean  Sr.  Center 

Korean  Methodist  Church  Rev,  Song 
.1123  Poi/ell  St.  781  - 2908 

S.F.,  Ca.  94108 

Latin  Amer.  Nat’l  Sr. 
Citizens  Assn. 

1651  Dolores  St. 
S.F. , Ca.  94110 

Mrs.  Rosaura  Orbeck 
643  -6604 

Lutheran  Care  for  the  Aging 

1101  0’ Farrell  St. 
S.F. , Ca.  94109 

A.  C.  Bangert,  Exec.  Dir. 
928  - 7770 

IL’.fU  Pensioners,  S.F, 
Bay  Area  776  - 8100 

Longshoreman’s  Hall 
400  N.  Point  St. 
S.F. , Ca.  94133 

Wm.  Rutter,  Pres, 
474  - 0300 

Madonna  Residence 

Now  at  270  McAllister 
(w/be  moving  soon) 

Miss  E.  Leary,  Mgr. 
621  - 2882 

lanilatown  Info.  Center 

832  Kearny  St. 
S.F,,  Ca.  94108 

Mr.  Joaquin  Legaspi 
362  - 6075 

Martin  Luther  Tower 

1001  Franklin  St, 
S.F. , Ca.  94109 

Frank  Dowdell,  Mgr. 
923  - 7770 

Mission  Neighborhood  Ctrs.  Inc. 

362  Capp  St. 
S.F. , Ca.  94110 

Esteban  Contreras, Ex. Dir. 
826  -2727  or  326  -0440 
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Montefiore  Brohood  1Tay  Ctr 

655  Brotherhood  Tay 
S.F. ,Ca.  94132 

Mrs.  Stella  Goldman 
334  - 7474 

Montefiore  Presidio  Ctr. 

3200  Calif.  St. 
S.F.,  Ca.  94113'  • 

Mrs.  Erma  Sparer, Dir 
921*-:  3275 

Mission  Sr.  Citizens  Ctr, Inc 

2225  1'Iission  St. 
S.F. ,Ca.  94110 

Mrs.  Julia  Mercado 
648  - 1063 

Nat'l  Assn  of  Ret  Fed  Employees 

c/o  ,rs.  Peiper(home) 
1624  31Ave. S.F. 94122 

Mr.  F.  Fischeli,  Pres. 
Chap  65  566  - 0932 

Nat!l  Assn,  of  Ret,  & Veteran 
rr  ..  Employees 

% Ms  Lora  Ragle 
227  Alpha  St, 
S.F.  Ca.  94134 

Mrs.  Lora  Ragle,  Actg.  Sec, 
467  - 6647 

Native  Daughters  of  the 
Golden  West 

2850  Vicente  St. 
S.F.  Ca,  94116 

Ms.  H.C.  McCarthy,  Grand 
Marshall  362  - 4127 

Nativfe  Daughters  of  the  555  Baker  St, 

Golden  West  Home  S,F,  Ca.  94117 

Sons  of  the  Golden  West  414  Mason  St.,  S.F.,Ca.  94102 
No,  of  Market  Sr.  Organization  121  Leavenworth  St, 

Rm.  200  S,F.  94102 

Mrs,  M.  Inndacr9,>'gr 

921  - 9829  • 

L.  Pellandini,Sec  392  -1223 
&S5  - 2274 

Mrs.  J.  Mellor,  Pres. 

Order  of  Sons  of  Italy 
in  America 

5051  Mission  St. 
S.F.  Ca.  94112 

Mr.  R.G.  de  Rocili 
Grand  Recording  Secty. 
586  - 1316 

Pacific  Service  Employees 
Assn.  Pac.  Gas  & Elec,  Co. 

245  Market  St. 
S.F.  Ca.  94106 

Mr.  E.R.  Pederson 
Exec.  Secty, 
731-4211  Ext. 1082 

Protestant  Episcopal 
Old  Ladies  Home 

2770  Lombard  St. 
S.F.  Ca.  94123 

V.  Stacy,  Exec.  Dir. 
346  - 6300 

Retired  Sup.  of  the  City  and 
County  of  S.F,  (6000) 

1482  - 23rd  Ave. 
S.F.  Ca.  94122 

Mr.  D.  Kavanaugh,  Pres. 
395  - 1970  or  664-  5227 

Retirees  Club,  Dept.  Store 
Qnp.  Union  1100 

1345  Mission  St. 
S..F.  Ca.  94103 

Mrs.  Marion  Sills,  Pres. 
863  - 3590  or  363-3823 

Russian  Amer.  Nurses  Assn, 
of  S.F, 

651  - 37th  Ave. 
S.F.  Ca.  94121 

Mrs.  Lydia  Zentsoff 
752  - 5746 

St,  Francis  Assisi 

610  Vallejo  St. 
S.F.  Ca.  94133 

Fir,  Salvado  Jolson 
421  - 4095 

S.F,  Senior  Center 
S.F. , Ca.  94109 

§90  Beach"’ St.  Ir.  W.- Pothier,Exec  Dir 

laritime-  Museum  Bldg.  775  - 1866 

Self  Help  for  the  Aging 

55  5th  St. 
SiF.Ca. , • 94103 

391  - 1590  '■  • 

Self  Help  for  the  Edlerly 
Chinatown 

3 Old  Chinatown  Lane  Mr.  Sam  Yuen,  Dir. 
S.F. , Ca.  94108  982-9171 

Sequoias 

1400  Geary  Blvd. 
S.F. , Ca.  94109 

-64- 

Mr.  G.  Wm.  Bevan  Admin. 
922  9700 

Teamsters  Union  Local  35 
Retirees  Club 

Telegraph  Hill  Neighborhood  Assn. 
Meets  daily  - lunch  service 

Telephone  Pioneers  of  America 


Travelers  Aid  Society  of  S.F. 


Union  Oil  Alumnae 
Union  Oil  Co.  of  Calif. 


University  Mound  Ladies  Home 


Visitacion  Valley  Sr.  Ctr 
1st  & 3rd  Wed.  every  month 

Western  Addition  Senior  Service 
Center 


Mr.  Wm.  H.  Neihan,  Pres 
648  -9666 

Peter  Gibb,  Dir. 

421  -6443 

Mrs.  Beverly  Rock 
Sec.  Treas.  542  - 7053 


Ms,  Cathleen  Greene 
781  - 6738 


973  Valencia  St. 

S.  F.,  Ca.  94110 

660  Lombard  St. 

S.  F.,  Ca.  94133 

c/o  Mrs.  B.  Rock 
445  Bush  St.  ? 102 
S.F. , Ca.  94108 

38  Mason  St. 

S.F. , Ca.  94102 


c/o  Mr.  R.J. Calloway  Mr.  R.J. Calloway,  Mgr. 

Ind.  Relatns  362  - 7600 
or  956  -7600  Mktng  Dept 


350  University  St. 
S.F. , Ca.  94134 

66  Raymond  Ave. 

S.  F.,  Ca.  94134 

1234  McAllister 
S.F.,  Ca.  94115 


Mrs.  Katherine  Goodrick 
Admin.  239  - 7621 

Dr.  Cameron  Thompson 
Exec.  Dir  467  - 6400 

Mrs.  Vivian  T^.  Williams 
Prog.  Coor.  - 921-7030 
Mrs.  M.  Bromfield,  Exec. 
Director 


Names 


COUNCIL  OF  CHURCHES 
Mailing  Address 


Persons  to  contact 


Bayview  Sr*  Center  - 1595  Shafter  Ave. 

(Double  Rock  Baptist  Church)  S.F.  Ca.  94124 

Fay  Farrar 
822  - 4566  " Tu< 

Donald ina  Cameron  House  - 
Wed.  Gerri  Murphy 
392  - 1500 

920  Sacramento  St. 
S.F.  Ca.  94108 

- 

Ms  May  Wong 
392  - 4768 

First  Southern  Baptist 
Chirch  Tu,  1:30-3:30 

208  Dolores  St. 
S.F.  Ca.  94103 

- 

Doris  Kraus s 

861  - 1434 

Fortnighters  of  1st  Cong.  - 
Church, 

Every  other  Sat.  12:00-3.)) 

432  Mason  St. 
S.F.  Ca.  94102 

- 

Mrs.  Roma  Penny 
392  - 7461 

Grace  Sr.  Center  - 

Thurs.  10:))  - 2:30 

580  Capp  St. 
S.F.  Ca9  94110 

- 

Fay  Farrar 
282  - 0287 

Grace  Uni.  Meth.Sr.  Center 
Thurs.  11:30  - 3:)) 

2540  Taraval 
S.F.  Ca.  94116 

- 

731  - 3050 

Hamilton  United  Methodist  - 
Church  - Wednesdays 

1525  Waller  St. 
S.F.  Ca.  94117 

- 

Dody  Payne 
566  - 2416 
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COUNCIL  OF  CHURCHES  (Cont.) 


Ingles ide  Pres by.  Church 
Fridays 

1345  Ocean  Ave. 
S.F.  Ca,  94112 

“ 

Rev.  David  Cross 
587  - 4472 

Lansoa 

Center  #1  - Wed.3550  Army  St, 
#2  - Mon,  - Tues. 

Wed,  - Fri. 

Both  centers  -S.F.  Ca,  94110 

- 

317  - 12th  Ave. 
S.F.  Ca.  94118 

- 

Mr.  Carlos  Fonseca 
752  » 4093 
Mrs.  Cashian 
391-1590  or  648-42- StT 

Lincoln  Park  Sr,  Center 
Wednesdays 

- 

417  - 31st  Ave. 
S.F.  Ca.  94121 

- 

David  Cross 
751  - 1140 

Lutheran  Church  of  Our  Saviour 

- 

1011  Gafield  St. 
S.F.  Ca.  94132 

Lizzie  Nelson 
586  - 7890 

Mission  United  Presby  Sr.  Ctr. 
Thursdays 

- 

3261  - 23rd  St. 
S.F.  Ca.  94110 

- 

Doris  Kraus s 
647  - 5156 

Presby  Church  in  Chinatown 
Wednesdays 

- 

92^  Stockton  St. 
S.F.  Ca.  94108 

- 

Geraldine  Murphy 
392  - 1500 

Ridgeviev  Methodist  Church 
Tues,  1:30  - 3:30 

- 

590  Leland  Ave. 
S.F.  Ca.  94134 

- 

Lizzie  Nelson 
239  - 5457 

St,  Francis  Lutheran  Church 
Thurs.  10s  bb  - 3:00 

- 

152  Church  St, 
S.F.  Ca.  94109 

- 

David  Cross 
861  - 5186 

St,  ,arks  Lutheran  Sr,  Ctr, 
Fridays 

- 

1111  0* Farrell  St. 
S.F.  Ca.  94109 

- 

Lizzie  Nelson 
928  - 7770 

Seventh  Ave.  Presby.  Church 
Thursdays 

- 

1329  - 7th  Ave. 
S.F.  Ca.  94122 

- 

Geraldine  Murphy 
664  - 2543 

Soo  Yuen  Benevolent  Assn. 
Saturdays 

- 

806  Clay  St. 
S.F.  Ca.  94106 

- 

Paul  Hern 

421  - 06p2 

Third  Baptist  Church 
Wed.  1 :0O  - 2:30 

- 

1399  McAllister  St. 
S.F.  Ca.  94115 

- 

Fay  Farrar 
346  - 4426 

Temple  Baptist  Church 
Mondays 

- 

3355  - 19th  Ave. 
S.F.  Ca.  94132 

- 

David  Cross 
566  - 4080 

Trinity  United  Methodist 
Church  - Fridays 

- 

2299  Market  St. 
S.F.  Ca.  94114 

- 

Dody  Payne 
626  - 0931 
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RECREATION  AND  PARK  DEPARTMENT 
SENIOR  GROUPS  IN  SAN  FRANCISCO 
S.  F.  CALIF.,  94117 
Phone:  558-4952 


HAAS  OF  ORGANIZATION 

i.r^onne  Club 
Tuesdays-10: 00-3:00 


MAILING  REDRESS 

ICth  Ave.  ft  Gerry, 
Bus  ,',-38 


PERSON  TO  CONTACT 

Miss  Eleen  Thomas 
558-4952 


Alice  Chalmers  Club 
Thurs<?.?.ys-10: 00-3:00 

Bernal  Heights  Club 
Thursda  ys-10: 00-3 : 00 

Chinese  Club 

3rd  Tuesday-ll:00-3:00 

Ca  yuga  Club 
Tuesda.ys-10: 00-3: 00 

Eure  Ice  Va  lley  Club 
7e^nesdrys-ln: 00-3: 00 

Ercelsior  Club 
Thursdays -10: 00-3:00 

Golden  Gate  ? 


Brunswich  & Whittier, 

Bus  #14 

I ’oul trie  & J a rboe , 

Bus  #10 

Ashing  ton  &.  IA  son 
Jrckson  Cable  Car 

Ce  yuga  end  IT:  glee  Sts 
Bus  #26 

Collingvood  at  18th 
Bus  #0,24,33 

Russia  and  Me  dr id  Sts 
Bus  #14,  12 

37th  A Fulton -Bus -#5 


ark  Senior  Center 


it 


tt 


ii 


ti 


ii 


Glen  Park  Club 
Tuesdays-11 : 00-3 : 00 

Hamilton  Club  (Japanese) 
•ednesek  ys-10 : 00-2 : 30 

Hunters  Point  Club 
Uednesda  ys-10: 00-2: 30 

Louis  Sutter  Club 
WednescV  y-11: 00-2: 30 

Ccern  View  Club 
Thursday-11: 00-3: 00 

Portola  Club 
Thursday-1: 00-3:00 

Potrero  HiJJ  Club 
Thursday-  £}  ”0-2:30 

St.  Mary ’ s Club 
Tuesday-11 : OC-3  ?0C  ' 


Sosworth  Ci  C ’ Shaugh- 
nessy  Blvd,  Bus  #36 

Geary  C-  Steiner  Sts 
Bus  #38 

195  Kiska  Road, 

Bus  #42 

Portola  Baptist  Church 
225  Pioche  St,  #51 

Capitol  A Montan'  St. 
”I..n  Street  C?  r 

Felton  &.  Holyoke  Sts 
Bus  #51  &.  25 


Bug  #53 


Justin  & Murray  Sts. 

Bus  #14  "•  12 
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MALE  OF  ORGANIZATION 

i AILING  ADDRESS  PERSON  TO  CONTACT 

Silver  Terr a ce  Club 
' Tednesday-ll: 00-2: 30 

Thornton  &.  Dayshore  B1  Mrs.  Elean  Thomas 

Dus  #25  & 51  558-49 52 

Sunny side  Club 
Tuesdcys-ll:00-3:0h 

Forrester  & Range 1 Sts  " ” 

Sunset  Club 
Hednesday-10:C0-2: 30 

28th  Ave.  and  Lawton  ” ” 

Dus  #71  "N"  Car 

Upper  Noe  Club 
Uednesday-11: 00-3: 00 

Dry  &.  Sanchez  Sts  " " 

"J"  Car,  Dus  #10 

West  Sunset  Club 
Tuesday-11 : 00-3 : 00 

39th  & Ortega  " " 

Dus  #71  & 72 

Nest  Port' 1 Club 
Thursdc  y-12: 00-3: 00 

Ulloa.  & Lenor  Hay  M " 

Yerbo  Duena  Sr  Center 
Daily  10:00-5:00 

1111  Buchanan  St  ” " 

Dus  #5  and  #31 

c&tiiolic  committee  for  the  aging 

SENIOR  GROUPS  IN  SAN  FRANCISCO 


NAI-E  OF  ORGANIZATION 

MAILING  ADDRESS  PERSON  TO  CONTACT 

Alemany  Sr  Center 
St.  Anthony’s  Parish 
Hall,  Precite  & Shot- 
well  Streets 
iondays  10:00-3:00 

Corpus  Chris ti  Sr 
Citizens  Club,  Corpus 
Christ!  Church  Audi. 
Santa  Rosa  & Alemany 
Blvd.  I on.  11:00-2:30 

Catholic  Committee  Hiss  Eleanor  Guil- 

for  the  Aging  of  3.F.  ford,  864-4044, 

50  Oak  St,  Rm  202,  Mrs.  Gill,  Sec’y 

3.  F.  Calif,,  94102 

m H 

Epiphany  Sr  Citizens 
Club,  Church  of  the 
Epiphany,  C.Y.O.  Rm 
Corner  Amazon  & Naples 
Fridays-11: 45-2:45 

M || 

Roly  Heme  3 r.  Parishioners 
Club,  Holy  Name  of  Jesus 
Church,  3 2 AO  Lawton  St  bet. 
38th  & 39th,  Library  Room 

Enter  by  set oolyard, Thursday 
10:00-2:00 


Exhibit  D-^JA 


CATHOLIC  COii.ITTEZ  FDR  THE  AGING.. 


HAIR  OF  ORGANIZATION 

Los  Ley ores 
1292  Potrero 

Avenue,  3rd  . of  each 
raonth,  1 : 00-  : 0 

Ilorth  Beach  3r.  Citizens 
Club,  Ct  Peter  & Paul 
Church,  666  Filbert  St. 
Girl's  gym,  Wed,  1:00-3:00 


MAILING  APDEEGS 


c/o  Catholic  Committee 
for  the  Aging  of  S.F* 

50  Oak  St.  Rea  202  S.F.  94102 


Old  St.  i try's  Sr  Parish- 
ioners  Club,  660  Calif.  Gt. 

Gt  I try's  Center,  Grant  Ave. 
Entrance,  Fridays,  12:30-2:30 


Providence  Sr  Center 
214  Haight  Street 
Tuesdays  & Fridays 
10:00-3:00 

Gt.  Anne's  Adult  Club 
St.  Anne's  School  Cafeteria 
1330  - 14th  Avenue 
Tuesdays-1 : 00-3 : 00 

Gt.  Cecilia’s  Gr  Center 
2555 -17th  Ave., Green  Room 
:Jednesdays-10:00-l:  30 

St.  Anne's  Senior  Center 
300  Lake  Street 
Mondays -2: 30-3: 30 

St.  Elizabeth’s  Young  at 
Hearts,  100  Masonic  Ave. 

I ondays-ll : 00-2 : 00 

St.  Finn  Barr  Sr.  Citizens 
Club,  415  Edna  Street 
' 7ednesda ys-1: 00-3: 00 

Gt.  Francis  Sr  Citizen’s 
Club,  610  Vallejo  St. 

First  Fri.  of  each  month 
11:00-2:00 
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PERSON  TC  CONTACT 

Gr.  H'j.bio  da  IN  ' 'orres 

Director 

Nr,  F,  Rodriguez 

President 

(.  ’ 

ii 

M3.  Eleanor  Guilford 
664-4044  Ms.  Gm,Sect, 


it 


m 


ii 


ii 


ti 


ii 


n 
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CATHOLIC  CGii;ITTEE  FPL  THE  MCIITG 


UMME  OF  CRGMHIGATIOU 


Gt.  John’s  Or  Citizen's 
19  Gt.  Mary's  Avenue 
Mondays  11:00-2:00 


Club  c/o  Catholic  Com-  I iss  Eleanor  Giiil- 
mittee  for  the  Aging  ford,  864-4044,  Ms 
Gill,  Secretary 


Gt.  Joseph's  Gr  Center 
300  Lake  Gtreet,  East  Gate 
Thursdays,  10:00-3:00 


St.  Mary's  Cathedral  Gr 
Citizen's  Club,  Gt.  Mary's 
Cathedral,  Louer  Hall  - ent- 
rance on  Gough  Gt.,  Mondays 
1:00  '-  3 p.m. 

Gt.  Paul's  Golden  Mgers ' Club 
221  Valley  Gtreet,  Rectory  Hall 
Tuesdays  1:00  - 3:00 

Gt.  Peter's  Senior  Center 
1200  Florida  Gtreet 
Fridays,  10:00-2:00 

St.  Philip  Center 
(725  Diamond  ot.,  Genior 
Citizens'  Club)  725  Dia- 
mond Gtreet,  Thursdays 
11:00-1:00 

Gt.  Vincent  de  Paul  Gr.  Center 
1175  Howard  Gt.  Det  7th  & 8th  ( 
Men  only  1:00-4:00 

Ulloa  Gt  Gr  Center 
Gt.  Gabriel's  Church  auditor. 
41st  Avenue  at  Ulloa 
Wednesdays  LOO  - 3:00 


n 
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S.  F.  HOUSING  AUTHORITY 
SENIOR  CITIZENS  GROUP 

NAME  MAILING  ADDRESS 

345  Arguello  Residents  c/o  S.  F.  Housing 

3.  F.  Ca.  94118 

1760  Bush  Residents 

1760  Bush  Street  ” 

S.F. , Ca  94109 

2698  California  Residents  " 

2698  California  St 
S.F. , Ca  94115 

320-330  Clementina  Res.  Assn  " 

320  .Clementina,  Apt  604 
330  Clementina  Apt  6713 
S.F'* , Ca  94103 

350  Ellis  Residents  Assn  M 

350  Ellis  St.,  Apt  12-H 

666  Ellis  Residents  Assn  ” 

666  Ellis  St.,  Apt.  1108 
S.F. , Ca  94109 

Friends  of  227  Bay 

227  Bay  St.,  Apt.  318  " 

S.F. , Ca  94133 

345  Hermann  Residents  Assn 
345  Hermann  St.,  Apt.  308 
S.  F.  Ca  94117 

John  F.  Kennedy  Tower 
Residents  Assn. 

2451  Sacramento  St.,  Apt.  506  " 

S.F. , Ca  94115 

1750  McAllister  Residents 

1750  Ellis  St  " 

S.F. ,Ca  94115 

Mission  Dolores  Residents  Assn  ,, 

1885  - 15th  St.,  Apt  509 
S.  F.  Ca  94103 

363  Noe  Residents 
363  Noe  St. 

S.F.  Ca  94114 

-71- 


PERSON  TO  CONTACT 

Miss  Effie  Robinson 
673-5800,  Ext.  269 

n 


it 


M 


It 
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990  Pacific  Residents  Assn  c/o  S.F.  Housing  hiss  Effie  Robinson 
990  Pacific  Ave.,  Apt  407  673-5800,  ext.  269 

S.F. , Ca  94133 

1880  Pine  Residents 

1880  Pine  St  ,,  „ 

S.F. , Ca  94109 

25  Sanchez  Street 

S.F. , Ca  94114  M " 

3850-18th  St  Residents 

3850-18th  St  " " 

S.F. , Ca  94114 

491-31st  Residents 

(31st,  Ave  at  Geary)  " M 

S.F. , Ca  94121 

Joodside  Gardens  Residents  Assn 

2 5 5 Woodside  Ave.,  Apt  512  " " 

S.F. , Ca  94127 
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THESE  APARTMENTS  HAVE  BEEN  ESPECIALLY  DESIGNED  FOR  OLDER  PERSONS  AND  HANDICAPPED 


Alexis  Apartments 
St.  Patrick  Church 

390  Clementina  Street 

495-3690 

El  Bethel  Arms 
Bethel  Baptist  Church 

1234  McAllister  Street 

567-5495 

567-3950 

Bethany  Center 
Grace  Methodist  Church 

580  Capp  Street 

282-0287 

Jones  Memorial  Homes 
Jones  Memorial  Methodist 
Church 

1640  Steiner  St. 

546-4850 

Martin  -Luther  Tower 
St.  Marks  Lutheran  Church 

1001  Franklin  St. 

928-7770 

Silver  Crest  Apartments 
Salvation  Army 

133  Shipley  St. 

543-5381 

Sunset  Apartments 
Presbyterian  Church 

353  7th  A' venue 

661-8411 

Vincentian  Villa 

St.  Vincent  de  Paul  Society 

1825  Mission  Street 

621-5305 

Western  Park  Apartments 
North  California 

1280  Laguna 

922-5436 

Presbyterian  Home,  Inc. 
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HOTEIS 

FOR  SENIOR  CITIZENS 

Alexander  Residence 

230  Eddy  St. 

Sen  Francisco  94102 

441-0260 

Antonia  Manor 

180  Turk  St 

San  Francisco  94102 

771-2446 

Broadmoor,  The 

1499  Sutter  St. 

San  Francisco  94109 

771-9117 

Continental  Hotel 

127  Ellis  °-t 

San  Francisco  94102 

986-9772 

Crescent  hknor 

467  Turk  St. 

San  Francisco  94102 

441-4919 

Franklin  Tower  House 

2145  Franklin 
San  Francisco  94109 

441-7998 

Granada,  The 

1000  Sutter  St 
San  Francisco  94109 

673-2511 

Lankershim  Hotel 

55-5th  Street 

San  Francisco  94103 

id-8618 

Madonna,  The  (Women  only) 

27  McAllister  St 
San  Francisco  94102 

621-2882 

Maria  Manor  (formerly  Ramona) 

147  Ellis  St 

San  Francisco  94102 

397-7220 

Marlton  lfenor  Apt. 

240  Jones  St. 
S.F,  94102 

673-8258 

Otis  Hotel 

1156  Sutter  St. 

San  Francisco  94109 

474-9948 

Robert  Frost  (Retirement  Center) 

1901  Jackson  St. 

San  Francisco  94109 

928-3737 

Victorian,  The 

54  - 4th  St. 

San  Francisco  94103 

986-4400 
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THIS  LIST  IS  FOR  INFORMATION  PURPOSES  ONLY.  PLEASE  DO  NOT 
DISTURB  TENANTS.  ALL  APPLICANTS  MUST  APPLY  IN  PERSON  AT  THE 
SAN  FRANCISCO  HOUSING  AUTHORITY  - 440  TURK  ST.  673  - 5800 


345 

Argue llo 

*1360  Grove 

★ 

561 

Baker 

346  Hermann 

227 

Bay 

* 237  Leavenworth 

* 

391 

Bridgeview 

* 124  Mason 

1760 

Bush 

1750  McAllister 

2698 

California 

*2360  Mission 

320/330 

Clementina 

*3009  Mission 

* 

347 

Eddy 

363  Noe 

* 

575 

Eddy 

* 230  Oak 

350 

Ellis 

*1017  Ocean  Ave. 

666 

Ellis 

* 331  O'Farrell  St 

* 

225 

Fell 

* 641  O'Farrell  St 

* 

460 

Fell 

990  Pacific 

★ 

675 

Fell 

*1015  Pierce 

★ 

312 

Fillmore 

*1280  Pine 

★ 

355 

Fulton 

1880  Pine 

★ 

760 

Geary 

* 25  Sanchez 

★ 

776 

Geary 

* 427  Stockton  St. 

3850 

- 18th  St. 

* 731  Waller  St. 

497 

- 3l8t  Ave. 

John  F.  Kennedy  - Sacramento  near  Webster 
Mission  Dolores  - I5th  St.  near  Guerrero 
Woodside  Gardens  - Woodside  Ave.  opposite  Hernandez 
* Housing  Authority  also  administers  the  leasing  program.  This 

program  permits  the  Housing  Authority  to  rent,  under  certain  con- 
ditions, private  apartments  and  to  sub-lease  them  at  a reduced  rate. 
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SAN  FRANCISCO 


RETIRE!' ENT  AND 

NURSING  HOMES 

Provides  24  hrs.  nursing  care. 

Balboa  Nursing  Nome 

924  Balboa 

751  - 9977 

Fourth  Avenue  Nursing  Home 

1326  - 4<th  Ave.  - 

661  - 1339 

Hebrew  Home  for  Aged  and 
Disabled 

3®2  Silver  Ave. 

334  - 2500 

The  Heritage  - 

3400  laguna  St. 

567  - 6900 

Maison  de  Retraite 

450  - 4th  Ave. 

387  - 1400 

Native  Daughters  of  the  - 

Golden  West  Home 

555  Baker  St. 

921  - 9819 

The  Protestant  Episcopal 
Old  Ladies  Home 

2770  Lombard  St.  - 

346  - 6300 

Russian  American  Nurses  Assn.  - 

651  - 37th  Ave. 

752  - 2973 

St.  Anne's  Home  - 

300  Lake  St. 

387  - 0220 

The  Sequoias  of  S.F. 

1400  Geary  Blvd.  - 

922  - 9700 

University  Mound  Old 
Indies  Home 

350  University  Ave. 

239  - 9935  - Res. 
239  - 2621  - Off, 

LICENSED  RESIDENTIAL  HOMES 


Licensed  by  the  Department  of  Social  Services  for  ambulatory  older 
persons.  They  are  privately  operated,  providing  room,  board  and  care, 
but  do  not  provide  nursing  care.  Information  regarding  names  and  ad- 
dresses is  available  at  the  Department  of  Social  Services,  1680  Mission 
Street,  553  - 2056. 
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SAN  FRANCISCO  C0NVALESCENT  HONES 


Beverly  Manor  Conval*  Hospital 

- 

1477 

Grove  St. 

- 

563 

- 

0565 

Bowman  Harrison  Conval.  Hospital- 

1020 

Haight  St. 

- 

552 

- 

3198 

Broderick  Conval.  Hospital 

- 

1421 

Broderick  St. 

922 

- 

3244 

Calif* . Conval.  Hospital 

- 

2704 

Calif.  St. 

- 

931 

- 

7846 

Central  Gardens 

- 

1355 

Ellis  St. 

- 

567 

- 

2967 

Coastline  Mission 
Conval.  Hospital 

- 

5767 

Mss  ion  St. 

- 

584 

- 

3794 

Franciscan  Conval.  Hospital 

- 

2043 

- 19th  Ave. 

- 

661 

- 

8787 

Hampshire  Conval,  Hospital 

- 

1420 

Hampshire  St. 

- 

285 

- 

7660 

Hayes  Conval.  Hospital 

- 

1250 

Hayes  St. 

- 

931 

- 

8806 

Hillhaven  Lawton 
Conval.  Hospital 

- 

1574 

- 7th  Ave. 

- 

566 

- 

1200 

laurel  Heights  Conv.  Hospital 

- 

2740 

Calif.  St. 

- 

567 

- 

3133 

McAllister  Conval,  Hospital 

- 

1444 

McAllister  St 

563 

- 

3033 

Medical  Center  Conv.  Hospital 

- 

2655 

Bush  St. 

- 

992 

- 

4141 

Mission  Terrace  Conv.  Hospital 

- 

225  - 30th  St. 

- 

282 

- 

2800 

Pine  Towers  Conv.  Hospital 

- 

2707  Pine  St. 

- 

563 

- 

7600 

Potrero  Hill  Conv.  Hospital 

- 

351  Pennsyvania  Ave. 

647 

- 

3587 

San  Francisco  Conv.  Center 

- 

1359  Pine  St. 

- 

673 

- 

8405 

Sheffield  Conv.  Hospital 

- 

1133  So. Van  Ness 

- 

647 

- 

3117 

Victorian  Conv.  Hospital 

- 

2121  Pine  St. 

- 

922 

- 

5085 

Post  St.  Conv.,  Hospital 

- 

2130  Post  St. 

- 

563 

- 

7300 
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HOUSING  FOR  FAMILIES  AND  ELDERLY 


Bann®ker  Homes 

- 725  Fulton  St. 
S.F.  Ca.  94102 

• * ;•  P.  . ' . 

- 196  Addison  St. 
S.F.  Ca.  94131 

861  - 0219 

Diamond  View  Apt. 

334  - 2698 

Frederick  Douglas 
Haynes  Gardens 

- 1049  Golden  Gate 
S.F.  Ca.  94115 

563  - 3581 

Freedom  West  I 
West  II 

- 510-D  Fulton  St. 
S.F.  Ca.  94102 

563  - 1913 

Friendship  Village 

- 1047-A  McAllister  St.  - 
S.F.  Ca.  94115 

921  —2002? 

Jackie  Robinson  Gardens 

- 1310  Hudson  Ave. 
S.F.  Ca.  94124 

$21  - 7280 

Loren  Miller  Homes 

- 937  McAllister  St. 
S.F.  Ca.  94115 

922  - 8911 

Prince  Hall  Apts 

- 1170  McAllister  St.  - 
S.F.  Ca.  94115 

563  - 3802 

Ridge view  Terrace 

- 140  Cashmere  St.  *» 

S.F.  Ca.  94124 

821  - 7440 

Thomas  Paine  Square 

- 1161  Turk  St. 
S.F.  Ca.  94115 

929  - 1161 

Unity  Peace  and  Freedom 

- 220  Cashmere  St. 
S.F.  Ca.  94124 

821  - 7010 

Univista  Apts. 

- 1330  Turk  St. 
S.F.  Ca.  94115 

563  - 5932 

Vista  del  Monte 

- 49  Goldmine  Drive 
S.F.  Ca.  94131 

282  - 1634 

OTHER  SENIOR  HOUSING: 
Royal  Adah  Arms 

- 1240  Fillmore  St. 

567  - 2981 

FOR  INFORMATION  ON: 

Notre  Dame  Housing,  call 

_ 

777  - 5000 
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LICENSED  RESIDENTIAL  C f:E  HOMES  FOR  THE  AO^D 
CITY  AND  COUNTY  D?  SAN  'A  NCI  JCO* 

DEPARY'YNT  00  SOCIAL  SERVICES 

P.O.  BOX  7988 

San  Erancisco,  California  94120 
558-2056 


ADDRESS 


NAME 


ADDRESS 


9u3  Alabama  St.  DUiRTE,  Marie 

Lo45  Anza  St.  KUTZ,  Kannelore 

U820  Anza  St.  THCMAS,  Hattie 

300  .irlington  St.  COLORADO,  Teresa 
719  Ash  bony  St.  I^ORY,  Dorothy 


1001  Balboa  St, 
90  Payview  St, 

1U6  Blake  St. 

217  Brighton  Ave, 
194  Broad  St, 

2817  Bush  St, 


JOHNS,  Mary 
SIMMS,  Gustine 
MEIER,  Rena to 
E'/ANS,  Mable 
MARTIN,  Esther 
MARTIN,  Esther 


3326  Cabrillo  St. 
3332  Cabrillo  St. 
6427  California 
143  Central 
2621  Clement  St, 


TSE,  'Jins on  A Margaret 
TSE,  Hinson  " » n 

CEDENO,  Rebecca 
BUTLER,  Helen 
PERALTA  Felicidad 


1325  Lake  St, 

127 8 La  Playa 
1739  LaSalle  Ave. 
2425  Lincoln  ray 
4045  Lincoln  Way 
142  Lower  Terrace 

4235  Moraga  St. 

1786  Newcomb  Ave, 

1686  Oakdale  Ave, 
1762  Oakdale  Ave, 
859  Ocean  nve. 

1044  Pa^e  St, 

157  Parker  Ave. 

263  Parnassus 


765  Cole  St.  GRIFFITH  Cloudie  Rel 


19U5  Eddy  St. 
740  Euclid  A vi 


SADLER,  Marie 
ATHERLSY,  ”iona 


1080  Cult on  St. 
2642  Fulton  St, 
4400  Pulton  St, 
1491  Funston 
1125  Geneva  Ave 


3ROIN,  Rose 
OEDEKO'TEN,  Anna 
TESALIA,  Emilde 
CAS TON,  Lourdes 

o LOVETT,  Alma 

1606  Great  Highway  CUE7A,  Robert  & 

onc-o  o Lourdes 

Great  Highway  PHILLIPS,  Esther 
1^,07  Grove  St,  MITCHELL,  William 
o-'9  Guerrero  St,  PALADINI,  Lia 
241  Granada  Ave.  WILLIAMS,  Gertrude 


9[-i0  Height  St.  KEYS,  Jerlen 
5 h)  KoUtway  Ave.  THCMAS,  Espanolia 


1242  Pierce  St. 
325  Plymouth  Ave. 

618  Randolph  St. 

1301  Revere  Ave. 
1351  Revere  Ave, 
I4l8  Revere  Ave, 

1511  Revere  Ave. 
1547  Revere  Ave. 
344  Richland  Ave. 
100  Rivoli  St. 

836  Russia 

2828  San  Jose  Ave. 
142  Santa  Marina 
701  Scott  3t, 

658  Shotwell  St, 


oSi  ^rvjjl«  St-"  AGUILAR,  Carmen 
3537  Jennings  St.  HOLLAND,  Rena 

1 1420  Kirkham  St.  CONCEPCION,  Jose  & 
Aurora 


566  Shotwell  St. 

3721  Taraval  St, 
1622  Thomas 

34  Williams  St. 
78  Williams  t. 

-1~ 


NAME 


ELLIS,  Edna 
HILLS,  Sadie 
ANDREWS,  Janie 
EGAN,  Joan 
ORBETA,  Erlinda 
DRESSER,  Eileen 

MCDANIEL,  Joy 

Ddl,  Mary 

THCMAS,  Jure 11 
GORHAM,  Mary 
WILLIAMS,  Carrie 

JACKSON,  Alma 

PATTON,  Mozella 
TRAVIS,  Clarence  & 
Dorothy 
SlilTH,  Serena 
JACKSON,  Janie 

JACKSON,  Janie 
LEWIS,  Emma 
SMITH,  Huetta 
STARK,  Rebecca 


THfKPSCN, , Lilli  Hi . 

BENNETT,  Alnetta 
0REJ0D0S,  Laura 
BURROUGHS,  Zelma: 
GREPO,  Amelia 

LEWIS , Emma 
BANZUELA,  Lucena 
GLOVER,  Willie 
BMUNAN,  Llopis  & 
AMPARO,  Aida 
DA.HURAN,  Llopis  & 
AMPARO,  Aida 
JOHNSON,  Alice 
SIMPS  ON,  Lovina 

S TEWART,  Mar gueri te 
S TEWART,  Margueri te 
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NAME 


3930  - 18th  St. 

ROBINSON,  Bertha 

662  - 22nd  Ave.  NAJARRO,  Lillian 
1266  - 22nd  Ave.  MONROE,  Evelyn 

1336  - 20th  st. 

BROOKS,  Ernestine 

1326  - 22nd  Ave,  SUTTON,  Mabel 

270b  - 21st  St. 

EDWARDS , Irene 

671  - 2b th  Ave.  WENDT,  Mareke 

2708  - 21st  St. 

EDWARDS,  Irene 

1371  - 2b th  Ave.  SKINNER,  Vordia 

3386  - 21st  St. 

PALADINI,  Lia 

631  - 25th  Ave.  BAMER,  Rufina 

826  - 25th  ve.  TAGACA,  Fely 

1278  - bth  Ave, 

S ALVIEJO,  Maria 

12bl  - 26th  Ave.  JARBOE,  Ninfa 
1251  - 2oth  Ave.  JOMOC,  Rafaela 

529  - 5th  Ave. 

HATCHETT,  Cora 

1271  - 26th  Ave.  LOOS,  Helga 

1363  - 5th  Ave. 

ALWAST,  Charlotte 

1375  - 26th  Ave.  LAGUA,  Rizalina 

571  - 6th  Ave. 

PAGE,  Dorothy 

899  - 27th  Ave.  BAS,  Young  Hee 

1350  - 6th  Ave, 

EMBREE  Betsy 

1338  - 27th  Ave.  HEINAN,  James  & 
Carolyn 

135b  - 27th  Ave.  LAGUA  Rizalina 

1266  - 7th  Ave. 

DOTSON,  Mary 

1386  - 7th  Ave. 

AGUILAR,  Lola 

bl9  - 28th  Ave,  REDMOND,  Clarice 

Ib3b  - 7th  Ave. 

GILL,  Frank  & Ann 

686  - 28th  Ave.  KENT,  Hilda 

772  - 8th  Ave. 

COHN,  Carol 

391  - 29th  Ave.  PERALTA,  Felicidad 
533  - 29th  Ave.  RENNA,  Margaret 

629  - 9th  Ave, 

HODGES,  Dorothy 

331  - 30th  Ave.  ABAYA , Euf emia 

778  - 10th  Ave. 

MITCHELL,  Freda 

U31  - 30th  Ave.  MEHTA,  Raj 

181;0  - 10th  Ave, 

NORTON,  Anna 

382  - 31st  Ave.  ABAYA,  Euf emia 
1251  - 32nd  Ave.  VELASCO,  Francisca 

525  - 11th  ve. 

GABRIEL,  Mercedes 

1515  - 11th  Ave. 

GILBERT,  Dolores 

736  - 33rd  Ave.  PANLIBUTON,  Asuncion 

576  - 12th  Ave, 

PARK,  Song 

58b  - 12th  Ave, 

FARRELL,  Mary 

1219  - 3b th  Ave,  JOHNSON,  Jessie 

1558  - 12th  Ave. 

LAGUA,  Rizalina 

7b6  - 35th  Ave,  BURKE,  L.  Dean 
753  - 3#th  Ave,  PARANGAN,  Erlinda 

119  - lbth  Ave, 

SAMUELS , Clarence 

797  - 35th  Ave.  AQUINO,  Dcminga'e 

123  - lbth  Ave. 

SAMUELS,  Clarence 

760  - 35th  Ave.  SHELDON,  Rena 

1363  - lbth  Ave. 

FOLSCM,  Ruth 

1250  - 35th  Ave.  BARKER,  Ethel  M. 

1^65  -lbth  Ave, 

CANAYA,  Perla 

1278  - 35th  Ave.  SCHERER,  Julie 

1275  - 15 th  Ave. 

ELLIS,  Ethel 

719  - 36th  Ave,  GABRIEL,  Mercedes 

277  - 16th  Ave,= 

HAMRARZUMJAN,  0. 

811  - 37th  Ave.  NACARIO,  Luciana 
858  - 37th  Ave.  MENEDEZ,  Joseph  & 

U07  - 17th  Ave, 

PERALTA,  Felicidad 

Violet 

lbb3  - 18th  Ave... 

RICHARDSON,  Mae 

636  - 39th  Ave.  VRAT,  Evelyn 

1995  - 19th  Ave, 

MEDINA,  Carmelita 

790  - 39th  Ave.  MCLEMORE,  Margaret 

2319  - 19th  Ave. 

TURNER,  Jeweline 

1275  - blst  Ave.  SARMIENTO,  Isabel 

125b  - 21st  Ave, 

SKINNER,  Vordia 

1279  - blst  Ave.  BaSSIG,  Josefina 
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LICENSED  RESIDENTIAL  CARS  HOMES  - 

March  1$,  1975 

—COIN'D. 

ADDRESS 

NAME 

891  - U2nd  Ave , 

PANLI3UT0N,  Asuncion 

736  - U3rd  Ave. 

LA MUZA , Helen 

829  - UUth  Ave. 
8^8  - hltth  Ave. 

LABAN,  Ernest  Peresita 

YAP,  Bernardita 

762  - U5t h Ave. 

HAN,  Sookee 

739  - U8th  ve. 
1U53  - 148th  Ave, 
16 5U  - U8th  Ave. 

A NINO,  Concepcion 
BASS 10,  Josefina 
DOCUSIN,  Josepha 
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Section  1*035 3 PHtH  -3  FOR 


■ ^PHINISTRSTIVE  code 
- CA^5  BE  GIVEN  - SERVICES 


exists  and  who  do^ct^eoui-e  oro-vSf1  ^ °£re  to  aged  Persons  for  whom  fire  safety 
or  cental  olnSS;!  P‘a‘e*8l0~1  nUrsln2  service  from  the  home  because  of  a 

SUCh  “ °onfusl°n>  l0“  of 

*r..e  of  personal  care  ana  supervision  required  (2)  15  *quip5ed  10  Provide  t;‘-®  *>- 

-sssijnaj.  nursing  services  and  ( ? N tho^inn  * . persons  do  not  require  pro- 

Se..oior  hG357,  Persons  for’whom  Care  Hay  Not  b^GivL/y™  ^ Services  °rfered-  (See 

Section  n035?  PERSONS  FOR  FROM  CARE  MY  NOT  RS  or>EN 

• «*s^xS,  woo  may  not  be  admitted  or  caredfor  include: 

. -•>  arsons  wno  need  health  services  from  the  home  that  it  cannot  legally  provide. 

SLS^:^ir“Cable  tUberCUlOSiS  (cr  other  contagious  or 

professional  nursing  care 'includin^clo-e  health.  condition,  require 

sessional  oose^tion  or 

luring  the  building  without  assistance  - 

offiST^  ?H'Rvo  O^  s ha£  Deen  approved  * «*  appreciate  fir! 

xio  typc  Of.  occupancy,,  ‘ ° 

>*  -"arsons  requiring  any  kind  of  rp^Y.«i^  ^ 

their  own  protection,  or  that  of  olhers.  =onj-lneraent  in  locked  quarters  for 

0.  Persons  subject  to  attacks  of  epilepsy  which  is  not  medically  control 

?*  oartn1al°rdedfiS^: 

" ^ -rip^s^rf ™ss:^s£- ** 

?*  orp:^™!  WhOSe  needS  £nd  intel'ests  “»  incompatible  with  the  welfare 


J;y 
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DIEmOEW  m CITY  im  C0UE3TY  WICERS 

CITY  AMD  COUNTY  OF  SAN  FRANCISCO 

MAY  1974 


Joseph  el  micro. 


Gfy  Hal!  Information  No.  553-6161 
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CITY  PLANNING  COMMISSION 

1 1)1)  Larkin  Street  02  558-4656 

Meets  every  Thursday  at  2: 15  P.M. 


Lynn  E.  Pto, 


558-5524 


™266%w  Blvdffif 
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Herman  L.  Griffin,  1 345  Mission  Street  03 
John  F.  Henning.  Jr„  World  Trade  Center  1 
Yori  Wada,  1530  Buchanan  Street  15 


DEPARTMENTS  UNDER  THE 

CHIEF  ADMINISTRATIVE  OFFICER 


800  Phelps  Street  24  Ae.  558-3284 

W&M.  558-491  I 


Tax  Collector  SSS-59M 

Thrd  Broun.  1117  City  Hall 
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SECTION  E:  PROGRAM  OBJECTIVES 


banning  and  service  ARiiA  S.an  Francisco 


EXHIBIT  E-: 


SUMMARY  LISTING  OF  PROGRAM  OBJECTIVES 


Objective  1.  Develop  a consolidated,  central  i/R  system  to  accommo- 
date both  walk-in  and  telephone  requests  for  assistance  within  the 
SFCOA  central  office  using  a common  telephone  network  and  distribut- 
ing services  on  a neighborhood  base  throughout  the  City  and  County  of 
San  Francisco.  This  i/R  system  will  include  a follow-up  component  to 
monitor  quality.  The  Central  station  will  be  in  operation  by  7-1-75 
and  not  less  than  5 neighborhood  stations  will  be  open  and  operating 
by  the  end  of  the  grant  year. 

Objective  2.  As  a supplement  to  the  Objective  1 i/R  System,  a neigh- 
borhood base  Supplemental  Security  outreach  program  will  be  implement- 
ed to  identify  and  certify  those  individuals  eligible  for  benefits 
under  SSI.  Estimated  date  for  completion,  October  13,  1975. 

Objective  3.  Develop  and  initiate  an  outreach  technique  as  a basis 
for  a one  year  outreach  program  specifically  aimed  at  identifying 
the  needs  of  San  Francisco’s  isolated  elderly.  Such  an  outreach  pro- 
gram will  identify  problems  in  the  area  of  health,  housing,  energy 
crisis  and  social  isolation  as  they  relate  to  the  elderly. 

Objective  4.  As  a portion  of  the  Information  and  Referral  and  Educa- 
tion components,  establish  a division  of  advocacy  to  review  all  pro- 
posed legislation  and  rate  changes  with  Public  Utilities  at  the  lo- 
cal, State  and  Federal  levels.  Advise  the  Commission  on  the  Aging 
and  the  elected  representatives  and  officials  of  the  impact  that 
such  legislation  and  rate  changes  will  have  on  the  elderly.  Repre- 
sents the  elderly  at  P.U.C.  Hearings  and  serve  as  Advocate  for  the 
Senior  Citizens  with  other  Governmental  agencies.  Develop  methods 
and  training  techniques  so  the  elderly  may  represent  themselves  be- 
fore such  agencies  in  the  future. 

Objective  5.  Develop  a system  for  coordinating  nutrition  programs 
with  emphasis  on  providing  specific  social  and  supportive  services 
to  Nutrition  program  participants  at  3 congregate  dining  sites. 

Objective  6.  Develop  an  educational  component  to  meet  training  needs. 
Begin  to  initiate  training  of  COA  Staff  and  Volunteers  and  some  nu- 
trition State  Volunteers  with  longer  range  goal  providing  ongoing 
training  for  the  Staff  of  the  AAA,  the  Commission  on  the  Aging,  com- 
munity and  governmental  leaders,  and  the  elderly  of  San  Francisco. 

In  addition  to  training  the  educational  component  will  provide  con- 
sultation regarding  strategies  for  improving  the  conditions  of  the 
elderly. 
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2 


SUMMARY  LISTING  OF  PROGRAM  OBJECTIVES 


Objective  7.  Collect  and  analyse  data  on  existing  Transportation 
services  in  the  City  and  County  of  San  Francisco  with  special  emphas- 
is on  the  utilization  of  alternate  methods  by  Senior  Citizens  as 
feeder  and  supplemental  lines  to  the  "Muni"  System.  Estimated  date 
for  completion,  October  1,  1975. 

Objective  8.  Based  on  the  data  obtained  from  Objective  5,  develop 
a system  for  coordinating,  pooling  and  expanding  transportation  re- 
sources for  the  elderly.  Utilizing,  operating  reimbursement  techni- 
que, coordinated  dispatching  and  assignment  of  new  vehicles  to  ex- 
pand the  already  provided  service. 

Objective  9.  Formulate  and  develop  a method  to  provide  support  and 
services  to  various  groups  and  organizations  serving  the  elderly. 

This  will  include  the  pooling  and  sharing  of  equipment,  small  grants 
for  equipment  and  training  in  program  development  or  expansion  as 
well  as  the  needs,  characteristics  and  potential  of  the  elderly. 

Objective  10.  Formalize  the  structure  and  function  of  the  Community 
Advisory  Council  to  allow  for  broad  community  representation  and  to 
bring  it  into  conformance  with  State  and  Federal  guidelines,  direc- 
tives and  policies.  Estimated  date  for  completion,  December  31,  1975. 

Objective  11.  To  increase  local  resources,  identify  & obtain  nation- 
al resources  delivered  to  the  elderly  in  a 12  month  period  beginning 
with  the  approval  of  this  plan  document,  through  the  coordination  of 
existing  local  resources  and  the  pooling  of  previously  untapped  or 
under  utilized  local  and  national  resources.  The  anticipated  amount 
of  resource  increase  will  be  10%.  The  identification  and  obtainment 
of  national  resources  will  require  close  contact  with  federal  agen- 
cies and  national  organizations  serving  the  elderly. 

Objective  12.  To  strengthen  and  formalize  existing  linkages  with 

other  governmental  units  within  the  city  and  county  of  San  Francisco 
in  order  to  identify  under-utilized  resources  and  expand  * existing 
services. 
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STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 

December d 1Q74  in  meeting  the  objective. 

^month)  (day)  (year) 


Statement  of  Objective  (#  1 ):  To  establish  in  San  Francisco  a method  for  coordinating 
planning  efforts  in  the  "City  and  County  of  San  Francisco  which  will  also  provide 
for  coordinating,  expanding  increasing  service  programs  and  activities  for  older 
San  Franciscans  by  means  conforming  to  the  regulations  of  the  Older  Americans  Act 
and  the  ^California  State  Plan  on  Aging. 

Statement  of  progress  to  date: 


No  significant  progress  toward  establishing  method. 


Statement  of  Objective  (#  2):  To  establish  in  the  City  and  County  of  San  Franc i sc 
a method  to  collect,  rtTTVve , classify  end  is  - - ■.  in:' 

about  the  needs  and  problems  of  older  San  Franciscans.  This  will  includ 
mat ion  on  both  current  and  planned  services,  particularly  the  progress  of 
Titles  III  and  VII  programs. 

Statement  of  progress  to  date: 


No  significant  progress  in  establishing  method. 


(Attach  Continuation  Sheets  as  Needed) 
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STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 
December  31  j 197^iji  meeting  the  objective. 

(month)  (day)"  (year) 


Statement  of  Objective  (#  3 ) : To  establish  a Citizens'  Advisory  Council  to  the  San 

Francisco  Area  Agency  TTrT'Aging  representative  of  older  citizen  consumers  and 
providers  of  services  whose  structure,  function  and  governance  shall  be  self- 
governing,  focused  on  problem  solving,  and  able  to  recommend  priorities  and 
solutions  of  problems  to  the  San  Francisco  Area  Agency  on  Aging. 


Statement  of  progress  to  date: 


Citizens'  Advisory  Council  was  established,  began  functioning;  in  August,  and 
held  monthly  meetings  thereafter.  Its  structure  and  fund  ion  remain  to  be 
formalized  (see  Objective  #1  of  this  Plan). 


Statement  of  Objective  (# 4):  To  continue  and  iner-  J 'rating  actin'' 

already  begaun  by  the  San  Francisco  Area  Agency  on  Aging,  and  to  continue  collating 
information  on  existing  resources  and  to  develop  a method  for  pooling  such 
resources . 


Statement  of  progress  to  date: 


The  collection,  classification  and  storage  of  information  on  existing  resources 
has  continued,  accellerated  and  broadened  into  all  private  and  public  supported 
services  for  Seniors. 
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STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 


Statement  of  Objective  (# — 5_) : To  develop,  in  cooperation  with  public  and  private 

service  agencies,  a county  information  and  referral  system  and  to  monitor  and 
evaluate  its  usefulness  to  all  older  San  Franciscans. 


Statement  of  progress  to  date: 


No  significant  progress  in  development  of  system. 


Statement  of  Objective  (# 6_) : To  conclude  a working  agreement  between  the  Area 

Agency  and  the  District  Offices  of  the  Social  Security  Administration  in  San 
Francisco  to  improve  information  and  referral  services  of  both  the  SSA  and  the 
area  agency. 


Statement  of  progress  to  date: 


An  informal,  oral  agreement  was  made  with  SSA  to  train  SSI"  outreach  workers  at 
a later  time.  (See  Objective  #7  of  this  Plan.) 


1 qyli  in  meeting  the  objective 
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STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  date 

December ri  1Q7S  in  meeting  the  objective. 

(month)  (day)  (year; 


Statement  of  Objective  (# jJ : To  continue  efforts  already  begun  and  used  In 

cooperation  with  the  San  Francisco  Municipal  Railway  system  for  special  purposes 
of  older  San  Franciscans  (pooled  resource)  and  to  increase,  improve  and  coordinate 
other  transportation  resources  available  to  elderly  San  Franciscans,  some  of  which 
include  escort  services. 

Statement  of  progress  to  date: 

1.  A cooperative  working  relationship  was  established  with  MUNI. 

2.  The  hours  for  use  of  reduced  Senior  fare  were  extended  to  full  24-hour  day. 

3.  A reduced  fare  monthly  FAST  PASS  for  Seniors  was  established. 

4.  A program  for  greater  sensitization  of  bus  drivers  to  special  needs  of  Seniors 
was  begun. 


Statement  of  Objective  (# ) : t0  continue  the  demonstration  begun  by  California 

Commission  on  Aging,  January  1,  1973,  that  an  institution  providing  resident  care 
and  services  to  the  elderly  can  extend  Its  facilities  and  services  to  provide 
day  care  to  older  citizens  living  at  home. 


Statement  of  progress  to  date: 


Provided  partial  funding  to  a resident  day  care  center  for  the  elderly  (Jewish 
Home  For  the  Aged)  through  the  end  of  Plan  year. 
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STATEMENT  OF  ACHIEVEMENT 


List  each  program  objective  set  forth  in  the  area  plan  for  the  preceding  budget 
year  and  follow  with  statement  specifying,  in  measurable  terms,  progress  to  dat° 
December  31  1974  in  meeting  the  objective. 

(month)  (day)  (year) 


Statement  of  Objective  (#  9 ) : To  continue  funding  the  transportation  linkage 

needed  for  direct  services  at  a major  health  care  center,  serving  principally 
a poor  minority  clientele  when  direct  funding  from  the  California  Office  on 
Aging  ends  on  September  30,  1974. 


Statement  of  progress  to  date: 


Provided  partial  funding  to  day  care  center  for  elderly  (On  Lok)  for  transportation 
purposes. 


Statement  of  Objective  (# — 3 : To  search  out  by  means  of  visiting  indigenous 

seniors,  older  citizens  in  need  of  services  and  ensuring  that  proper  information 
is  given  and  referrals  made. 


Statement  of  progress  to  date: 


No  significant  progress  in  searching  out  means. 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  Ona  Sot  for  Ecch  Objoctlvo) 


Objective  1. Develop  a consolidated,  central  I/R  system  to  accommodate 

both  walk-in  and  telephone  requests  for  assistance  within  the  SFCOA  central 
office  using  a common  telephone  network  and  distributing  services. on  a 
neighborhood  base  throughout  the  City  and  County  of  San  Francisco.  This  I/R 
system  will  include  a follow-up  component  to  monitor  quality.  The  Central 
station  will  be  in  operation  by  7/1/75  and  not  less  than  5 neighborhood 
stations  will  be  open  and  operating  by  the  end  of  the  grant  year. 


. Rationale  for  Selecting  Objective: 

I/R  services  are  a mandate  for  the  AAA.  ' If  we  are  to  address  ourselves  to 
the  needs  of  seniors,  it  is  necessary  to  provide  a comprehensive  I/R  system 
which  will  eliminate  the  diffuse,  duplicative  and  sometimes  inadequate  efforts 
of  various  agencies  who  only  provide  information  to  those  people  participating, 
in  their  service.  The  key  factors  that  will  make  this  I/R  system  more  effective 
are  the  location  of  center  where  Senior  Citizens  are  and  the  very  strong 
quality  monitoring  through  the  follow-up, technique.  As  the  first  line  of 
contact  between  Senior  Citizens  and  the  COA,  I/R  will  become  the  base  for 
coordination  and  planning  and  the  continuous  assessment  of  needs  in  the  City. 

By  distributing  services  on  a neighborhood  basis,  (several  things  are  accom- 
plished) seniors  have  easy  access  to  information  and  on-going  dialogue  between 
the  community  and  AAA  is  established.  In  most  instances,  follow-up  on 
referrals  is  very  limited.  By  staffing  outreach  workers  in  the  neighborhoods, 
efficient  followup  will  be  established.  One-to-one  relationships  will  be 
established  to  facilitate  contact  and  allow  for  review  of  service  quality. 

An  advocacy'  component  of  I/R  would  fill  a need  not  currently  met  by  providing 
short-term  legal  counseling  to  older  residents  of  the  community. 

Expected  Impact  of  Objective 

The  establishment  of  a central  office  with  neighborhood  base  stations  will 
bring  information  to  all  elderly  who  have  access  to  a telephone  or  are  able 
to  get  to  a neighborhood  office.  The  follow-up  component  will  enable  the 
agency  to  measure  whether  service  provided  was  adequate  and,  provide  a base 
for  determining  unmet  needs  as  a part  of  the  planning  process.  The  identifi- 
cation of  specific  needs  of  seniors  will  enable  the  AAA  to  work  toward  the 
provision  of  total  service  for  Senior  Citizens. 

Agencies  Involved 

See  Exhibit  D-4  plus  others  to  be  developed. 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete?  One  Sot  for  Eech  Objective) 


Objective  2.  As  a supplement  to  the  Objective  1 I/R  System,  a neighborhood 

base  Supplemental  Security  outreach  program  will  be  Implemented  to  identify  and 
certify  those  individuals  eligible  for  benefits  under  SSI.  Estimated  date  for 
completion,  October  13,  1975- 


Retionale  for  Selecting  Objective: 

The  AAA  is  charged  with  providing  I/R  service  to  older  persons.  Over  20%  of  San 
Francisco^  seniors  have  incomes  below  the  poverty  threshold.  Many  of  these 
individuals  may  be  eligible  for  Supplemental  Security  Income.  In  order  to 
quickly  and  efficiently  reach  the  maximum  number  of  persons  who  may  be  eligible 
for  additional  benefits,  the  AAA  will  establish  a SSI  outreach  program  as  a 
component  of  its  neighborhood  based  I/R  service  and  train  outreach  workers  to 
provide  this  service  in  the  areas  known  to  have  high  concentration  of  elderly 
with  low  incomes.  Such  areas  will  include,  but  are  not  limited  to  Bayview 
Hunters  Point,  the  Mission,  Chinatown  and  the  Tenderloin. 

Expected  Impact  of  Objective: 

The  neighborhood  based  Supplemental  Security  outreach  program  will  serve  to 
increase  the  level  of  understanding  of  SSA  programs  and  eligibility  that  older 
people  hold. 

Agencies  Involved: 

See  Objective  1. 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 

(Complete  Ono  Set  for  Each  Objective) 


Objective  3-  Develop  and  initiate  an  outreach  technique  as  a basis  for 

a one-year  outreach  program  specifically  aimed  at  identifying  the  needs  of  San 
Francisco’s  isolated  elderly.  Such  an  outreach  program  will  identify  problems 
in  the  area  of  health,  housing,  energy  crisis  and  social  isolation  as  they 
relate  to  the  elderly. 


Rationale  for  Selecting  Objective: 

A number-  of  seniors  in  San  Francisco  live  in  isolation  because  they  are  not 
highly  visible  or  identifiable.  These  seniors  are  cut  off  from  the  mainstream 
of  life  and  not  recipients  of  service  or  benefits  they  are  entitled  to.  The 
AAA  will  provide  a direct  link  between  these  services  and  the  delivery  of 
service  by  establishing  a community  outreach  program  made  up  of  workers  who 
will  seek  out  the  isolated  elderly  in  there  residences  and  bring  than  into 
contact  with  community  resources.  Once  these  individuals  and  their  needs  have 
been  identified,  the  data  will  provide  the  base  for  future  direction  of  the 

Expected  Impact  of  Objective: 

The  outreach  program  will  reach  large  concentration  of  elderly  on  a one-to-one 
relationship  and  hopefully  identify  some  previously  isolated  Individuals  as 
well  as  identifying  the  needs  of  the  many  others  who  are  living  in  concentrated 
neighborhoods  within  the  City.  The  Identification  of  need  in  these  concentrated 
areas  will  provide  an  efficient  base  for  provision  of  service  in  future  years. 

Agencies  involved : 

San  Francisco  Departments  of  Health,  Recreation  & Park,  and  Social  Services, 

San  Francisco  Housing  Authority,  Social  Security  Administrator,  and  California 
P.U-.C. 


! 
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Poge4  of 


Objective  4.  As  a portion  of  the  Information  and  Referral  and  Education 

components,  establish  a division  of  advocacy  to  review  all  proposed  legislation 
and  rate  changes  with  Public  Utilities  at. the  local.  State  and  Federal  levels. 
Advise  the  Commission  on  the  Aging  and  the  elected  representatives  and  officials 
of  the  impact  that  such  legislation  and  rate  changes  will  have  on  the  elderly. 
Represents  the  elderly -at  P.U.C.  Hearings  and  serve  as  Advocate  for  the  Senior 
Citizens  with  other  Governmental  agencies.  Develop  methods  and  training 
techniques  so  the  elderly  may  represent  themselves  before  such  agencies  in  the 
future . 


Rationale  for  Selecting  Objective: 

Legislation  and  proposed  legislation  affecting  older  people  Is  Increasing.  It 
is  impossible  and  impractical  to  expect  various  organizations  or  individuals, 
to  obtain  and  process  legislative  information.  Since  there  are  no  organized 
programs  in  San  Francisco  that  monitor  and  report  pending  legislation.  The 
establishment  of  a legislative  advocacy  unit  to  review  and  advise  the  AAA,  elected 
representatives  and  the  senior  community  is  necessary.  The  Administration  on 
Aging  has  set  as  a national  priority  for  all  AAA’s  the  energy  crisis.  The 
SFCOA  will,  as  a portion  of  this  objective,  monitor  activities  of  the  P.U.C. , 
the  state  agency  with  the  most  control  over  the  ability  of  the  elderly  consumers 
utility  service.  The  AAA  feels  that  that,  agency  can  be  most  effective  when 
they  are  self-sufficient  and  independent.  In  order  to  obtain  this  goal,  we 
will  work  toward  method  of  self  representation  for  the  elderly. 

Expected  Impact  of  Objective: 

Seniors  will  become  more  able  to  serve  as  their  own  advocates  and  lobbyist  for 
governmental  programs  and  activities  that  effect  their  ability  to  maintain 
independence . 

Agencies  involved: 

San  Francisco  Board  of  Supervisors,  State  Legislature,  U.  S.  Congress,  P.U.C., 

Area  Universities  and  Law  Schools,  National  Senior  Citizens  Law  Center. 


I 

! 

i 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  One  Sot  for  Eech  Objective) 


Objective  5-  Develop  a system  for  coordinating  nutrition  programs  with 

emphasis  on  providing  specific  social  and  supportive  services  to  Nutrition 
program  participants  at  3 congregate joining  sites. 


Rationale  for  Selecting- Objective: 

Sometimes  it  is  merely  a lack  of  information  which  keeps  people  from  taking  needed 
action.  Many  older  people  could  benefit  from  important  social  services  which 
would  enable  them  to  maintain  their  independence.  However , when  some  older 
people  seek  information  regarding  social  services  they  tend  to  become  confused  j 
and  defeated  when  subjected  to  referral  and  re-referral.  In  San  Francis  : thei 

arc  a number  of  nutrition  sites  which  attempt  to  deliver  needed  social  s<  rvi  :<  . 
Accomplishment  of  this  task  can  be  measured  in  varying  degrees  of  success. 

It,  therefore,  becomes  necessary  for  another  dimension  to  be  added  to  existing  | 
lining  sites  so  that  the  maximum  amount  of  funds  for  meals  be  spent  on  that 
purpose.  In  order  to  provide  linkage  between  nutrition  participants  and  I/R 
services  which  will  result  in  a uniform  quality  of  social  services,  the  AAA 
will  develop,  coordinate  and  establish  social  service  adjuncts  at  conjugate 
dining  sites. 

Expected  Impact  of  Objective: 

Access  to  ..social  services  will  be  provided  to  sHiors  who  may  feel  hesitant  about  j 
approaching  established  social  service  agencies;  thereby  freeing  money -to 
provide  for  more  better  meals. 

Agencies  involved: 

Area  Nutrition  Programs,  Area  Educational  Institutions. 
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P»{te6  of 


Objective  6.  Develop  an  educational  component  to  meet  training  needs, 

begin  to  initiate  training  of  COA  Staff,  and  Volunteers  and  some  nutrition 
State  Volunteers  with/\longer  range  goalAproviding  ongoing  training  for  the 
Staff  of  the  AAA,  the  Commission  on  the  Aging,  community  and  governmental 
leaders,  and  the  elderly  of  San  Francisco.  In  addition  to  training  the  educa- 
tional. component  will  provide  consultation  regarding  strategies  for  improving 
the  conditions  of  the  elderly. 


Rationale  for  Selecting  Objective: 

Before  any  untapped  resources  can  be  brought  to  bear  on  the  needs  of  the  elderly,  ! 
these  potential  sources  of  service  must  be  made  aware  of  the  opportunities 
for  service.  To  perform  effectively  the  staff  of  the  agencies  and  those  working  \ 
with  the  elderly  must  be  exposed  to  the  latest  and  most  advanced  information 
through  a continuous  in-service  training  program  which  will  provide  this  most 
efficiently.  The  Commission  because  of  its  unique  structure  will  be  able  to 
draw  upon  not  only  the  various  members  of  the  academic  community  but  also  the 
community  leaders  and  experts  in  the  field  of  gerontology. 

Expected  Impact  of  Objective: 

Seniors  and  those  people  interested  in  working  with  seniors  will  be  continually  : 
updated  In  methods  and  approaches  relating  to  problems  of  the  elderly. 

Agencies  involved: 

l 

San  Francisco  Unified  School  District,  Area  Educational  Institutions. 

i 

i 


i 


i 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  One  Sot  for  Eoch  Objective) 


Pego7  of 


— - 1 Collect  and  analyse  data  on  existing  Transportation 

services  in  the  City  and  County  of  San  Francisco  with  special  em- 
phasis on  the  utilization  of  alternate  methods  by  Senior  Citizens 
as  feeder  and  supplemental  lines  to  the  "MUNI”  system.  Estimated 
date  for  completion,  October  1,  1975. 


Rationale  for  Selecting  Objective: 

Mobility  is  a major  priority  for  seniors.  As  their  mobility  in- 
creases, problems  affecting  seniors  are  more  easily  solved.  Public 
transportation  for  seniors  in  San  Francisco  is  more  accessible 
since  the  adoption  of  the  5<£  fare  and  the  Senior  Fast  Pass.  How-  | 

ever,  transportation  services  for  seniors  must  be  further  expanded  | 
and  a comprehensive  system  must  be  established  by  providing  alter- 
native methods  of  transportation  working  in  conjunction  with  or 
parallel  to  existing  systems.  Links  must  be  provided  between  public 
and  private  systems,  and  a system  must  be  developed  to  co-ordinate 
the  use  of  project  vans  for  transportation  purposes.  If  seniors 
can  rely  on  a transportation  system  for  daily  needs  then  the  quality 
of  their  lives  will  be  greatly  improved. 

Expected  Impact  of  Objective 

This  necessary  part  of  the  planning  process  will  allow  the  COA  to  I 
develop  an  intelligent  and  comprehensive  transportation  plan  to 
serve  the  elderly  by  providing  the  necessary  data. 

Agencies  Involved 

City  Planning  Department,  Department  of  Community  Development,  MUNI  j 
Railway,  Model  Cities  Agency,  Current  Mini-Van  operators 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 

(Complete  One  Sot  for  Ench  Cbjoctlvo) 


Objective  8.  Based  on  the  data  obtained  from  Objective  develop  a 

system  for  coordinating,  pooling  and  expanding  transportation  resources  for 
the  elderly.  Utilizing,  operating  reimbursement  technique,  coordinated 
dispatching  and  assignment  of  new  vehicles  to  expand  the  already  provided 
service. 


Rationale  for  Selecting  Objective: 

It  is  readily  agreed  upon  that  lack  of  transportation  is  a barrier  which 
prohibits  older  people  from  leading  independent  lives.  Since  a number  of  older 
people  no  longer  own  cars  because  of  high  insurance  costs  and  inability  to 
pass  driving  tests,  it  is  mandatory  that  mass  transit  and  alternatives  to  mass 
transit  be  thoroughly  utilized  in  order  to  meet  the  routine  of  everyday  living.  ! 

Additionally,  there  are  many  seniors  who  suffer  from  dysfunction  that  severely  \ 

limits  their  ability  to  utilize  the  conventional  mass  transit  system.  Upon 
this  basis,  the  AAA  will  establish  the  necessary  links  to  alternate  transporta- 
tion services  for  the  elderly  through  the  use  of  contracts  with  agencies  to 
provide  transportation  service  (free)  or  at  a rate  in  conjunction  with  the  incane  | 
of  seniors;  by  developing  a system  which  will  coordinate  the  use  of  project 
vans  for  seniors  with  special  problems  working  to  expand  municipal  transportation 
so  that  the  range  of  activity  option  is  available  to  older  people  in  San 
Francisco. 

Expected  Impact  of  Objective: 

Greater  numbers  of  seniors  will  retain  independence  through  mobility  which 
seniors  who  suffer  from  dysfunction  or  apprehension  about  regular  municipal 
transportation  service  will  be  provided  a means  to  achieve  mobility. 

Agencies  involved: 

-v  ! 

See  Objective  7- 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Complete  One  Set  for  Eech  Objective) 


Objective  9-  Formulate  and  develop  a method  to  provide  support  and 
services  to  various  groups  and  organizations  serving  the  elderly.  This  will 
include  the  pooling  and  sharing  of  equipment,  small  grants  for  equipment  and 
training  in  program  development  or  expansion  as  well  as  the  needs,  characteris- 
tics and  potential  of  the  elderly. 


Rationale  for  Selecting  Objective: 

Approximately  20%  of  San  Francisco's  total  population  is  comprised  of  people 
60  years  of  age  and  over.  There  are  over  200  groups  and  agencies  which  offer 
services  to  seniors.  Some  service  is  fragmented  as  a number  of  those  providing 
service  are  not  properly  trained.  In  order  to  provide  comprehensive  services, 
the  AAA  in  conjunction  with  those  agencies,  believes  it  has  the  responsibility 
to  provide  educational  training  and  consultation  necessary  to  those  who  come 
into  contact  with  seniors  on  a daily  basis. 


Those  clubs  and  organizations  that  provide  this  most  valuable  service  to  senior 
citizens  do  so  very  often  with  minimal  dues;  therefore,  their  operating 
revenues  are  very  low.  It  is  necessary  to  keep  the  dues  low  so  as.  not  to 
discourage  members  but  they  are  unable  to  provide  programs  that  may  be  more 
costly  and  cannot  afford  equipment  which  would  enhance  the  quality  of  their 
programs.  The  COA  will,  under  this  Objective,  establish  two  sub-components 
in  addition  to  the  training.  One  will  be  to  establish  a bank  of  more  expensive 
equipment  such  as  movie  projector,  slide  projectors,  tape  recorders  (video 
and  audio),  etc.,  that  would  be  used  but  infrequently  by  these  clubs.  The 
clubs  may  draw  upon  this  equipment  for  short-term  loan  to  use  at  there  function 
and  return-  promptly . The  other  program  will  provide  a series  of  small  grants 
under  $1000  to  clubs  to  purchase  equipment  that  would  be  used  regularly  to 
assist  members.  The  SFCOA  understands  this  Is  a new  approach  for  California 
but  is  also  aware  that  similar  programs  have  been  operating  very  effectively 
in  other  states.  An  additional  advantage  for  this  program  is  that  it  can  be 
'of  fixed  duration  (1  year)  allowing  for  maximum  use  of  the  fiscal  year  73 
carry-over  funds.  The  vast  majority  of  the  funds  would  be  expended  in  the 
current  grant  year  in  any  event. 

Expected  Impact  of  Objective: 

Pooling  and  sharing  of  equipment  will  provide  the  base  for  senior  groups  to 
become^ informed  on  issues  concerning  than  so  that  they  may  become  advocates 
on  their  own  behalf.  It  will  strengthen  the  functioning  of  the  neighborhood 
based  and  citywide  clubs  for  the  aged.  It  will  have  citywide  effects  and 
demonstrate  to  all  of  the  elderly  that  the  COA  is  a citywide  agency  to  assist  I 
them  in  achieving  independence. 


j, 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 

(Complete  One  Set  for  Ecch  Objective) 


Objective  9 - Continued 
Agencies  involved: 

See  Exhibit  D-k  plus  others  to  be  developed. 
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Objective  m 


1 


Formalize  the  structure  and  function  of  the 


Community  Advisory  Council  to  allow  for  broad  community  represen- 
tative and  to  bring  it  into  conformance  with  State  and  Federal 
guidelines,  directives,  and  policies.  Estimated  date  for  completion 
December , 31 , 1975 . . 


Rationale  for  Selecting  Objective: 

The  primary  purpose  of  objective  10  is  to  expand  and  enhance  the 
role  of  the  CAC  in  relation  to  voting  rights,  review  of  area  plans 
and  direct  service  grants,  review  of  fiscal  accountability,  advocacy j 
and  public  relations  in  confromance  with  Section  11.4  of  the  Manual  | 
of  Policies  and  Procedures  for  Planning,  Coordination,  and  Evalua-  | 
tion  of  Grants  for  Community  Services  by  Area  Agencies  on  Aging 
under  Title  III  of  the  Older  American  Act  of  1965,  as  amended, 
California  Office  on  Aging.  Also,  as  a part  of  this  objective  a 
balance  will  be  struck  between  the  service  providers  and  service 
recipients  to  insure  that  there  are  sufficient  methods  for  input 
from  these  recipients.  A more  formal  structure  will  re-enforce 
and  strengthen  the  advocacy  role  of  the  CAC. 


Expected  Impact  of  Objective 

This  objective  will  facilitate  interaction  with  a broad  represen- 
tation of  the  entire  community  resulting  in  planning  that  reflects 
both  community  and  agency  perspectives. 

, Agencies  Involved 


CAC  plus  those  listed  on  exhibit  D-4. 
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Objective  11.  To  increase  local  resources,  identify  and  obtain 
national  resources  delivered  to  the  elderly  in  a 12  month  period 
beginning  with  the  approval  of  this  plan  document,  through  the 
coordination  of  existing  local  resources  and  the  pooling  of  pre- 
viously untapped  or  under-utilized  local  and  national  resources. 
The  anticipated  amount  of  resource  increase  will  be.  10%.  The 
identification  and  obtainment  of  national  resources  will  require 
close  contact  with  federal  agencies  and  national  organizations 
serving  the  elderly. 


Rationale  for  Selecting  Objective: 

The  desire  to  have  the  agencies  serving  the  elderly,  particularly 
the  AAA,  become  self-sufficient  and  capable  of  expanding  and 
supporting  their  services  and  programs  with  local  or  national  funds. 

Expected  Impact  of  Objective 

To  increase  community  involvement  and  increase  awareness  of  programs 
that  serve  the  elderly.  To  assure  continued  operation  in  the  un- 
likely event  that  AOA  funds  are  cut  off. 

Agencies  Involved 

The  agencies  listed  on  exhibit  D-4  plus  those  developed  as  a part 
of  the  I&R  data  base. 
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EXPLANATION  OF  PROGRAM  OBJECTIVES 
(Comploto  One  Set  for  Eech  Objectlvo) 


Objective  12.  To  strengthen  and  formalize  existing  linkages  with  other 

governmental  units  within  the  City  and  County  of  San  Francisco  in  order  to 
identify  under-utilized  resources  and  expand  existing  services. 


Rationale  for  Selecting  Objective: 

The  largest  purveyor  of  service  in  the  San  Francisco  area  is  the  City  and 
County.  It  is  only  logical  that  the  effort  to  pool,  tap  and  coordinate  would 
begin  with  our  sister  agencies  in  the  government  structure.  Using  the  linkages 
already  established  through  the  Mayor’s  Office,  the  County,  Board  of  Supervisors 
and  the  Ex  Officio  Members  of  the  COA. 

Expected  Impact  of -Objective: 

To  create  a greater  awareness  of  the  needs  and  problems  as  well  as  the 
opportunities  for  service  to  the  aged,  the  three  meetings  that  will  be  held 
with  City  Departments  will  greatly  enhance  this  objective. 

Agencies  involved: 

Art  Commission,  Office  of  Manpower,  Model  Cities  Office,  Community  Development, 
Board  of  Supervisors,  Board  of  Education,  City  Planning  Commission,  Civil 
Service  Commission,  Economic  Opportunity  Council,  Health  Service  System, 

Human  Rights  Commission,  Public  Library,  Public  Utilities  Commission,  Recreation 
and  Park,  War  Memorial  Trusties. 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (//  I ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  l ) STEP  1 

Develop  Job'  descriptions  for  I&R  Staff 

Director  and  ' 
Deputy  Director 

July  1975. 

OBJECTIVE  (#1  ) STEP  2 
Hire  and  Train'  Staff 

Director 
Deputy  Director 
I&R  Coordinator 
‘Education "Coor- 
dinator 

August  1975 

OBJECTIVE-  (#i  ) STEP  3 

Review  demographic  data  to  locate  target 
neighborhoods  for -I&R  sites 

Planner 
Community 
Developer .& 
Prog.  Developer 

August  1975 

OBJECTIVE  (#1  ) STEP  4 

Design  operating  system,  forms  and  develop 
file  of  community  resources 

Evaluation 

Coordinator 

Planner 

I&R  Coordinator 

September  1975 

OBJECTIVE  (#  i ) STEP  5 

Submit  requests  for  proposals  to  hou-se  I&R  sites, 
review  and  approve  proposals,  and  establish  I&R 
Sites  (I&R  will  be  phased  in  hence  2 target  dates 

Deputy  Director 
Comm.  Devel. 

I&R  Coordinator 
) Planner 

September  1975 
November  1975‘ 

OBJECTIVE  (#1  ) STEP  6 

. Publicize  I&R  operations  and  open  I&R  head- 
quarters (see  Note  Step  P5) 

Comm.  Devel. 
Dept  Director 
I&R  Coordin. 
Prog.  Develop. 

September  1975 
November  1975 

OBJECTIVE  (#  1 ) STEP  7 

Evaluate  service  providers,  update  resource 
file 

I&R  Coordinator 
Volunteer  Coord. 
Evaluation 
Coordinator  ■ 

Continuous 

process 

OBJECTIVE  (#  1 ) STEP  8 

Re-eval'uate  I&R  system,  forms,  sites,  and 
service 

1 J-OS 

Dept.  Director 
Evaluation 
• Coordinator 

I&R  Coordinator 
Planner 

December  1975 
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fj>)  MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  2 ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY" 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (# _£_)  STEP  1 
Hire  & train  Program  Developer 

Executive  and 
Deputy  Director 

July  1925  . 

OBJECTIVE  (#  2 ) STEP  2 

Develop  and  sign  contracts  with  SSA  and  service 
contractors 

Asst.  Director' 

8c  Deputy  Director 
Program  Deyeloper 

July  1975' 

OBJECTIVE"  (# _2J  STEP  3 

Develop  SSI  Alert  accounting  and-  reporting 
system 

Evaluation 
Coordinator 
Program  Devel  •• 

July  1975 

OBJECTIVE  (#  p ) STEP  4 

Identify  sources  of  volunteers  and  recruit  and 
train  paid  and  volunteer  staff 

Volunteer 
Coordinator 
Comm.  Devel. 

July  1975 

OBJECTIVE  (#  2 ) STEP  5 
Install  telephone  system 

Assistant 

Director 

July  1975 

OBJECTIVE  (#_£__)  STEP  6 
Publicize  SSI  Alert. 

Comm.  Dev. 
Volunteer  Coord. 

August  1975 

OBJECTIVE  (#,2  ) STEP  7 
Terminate  program. 

Deputy 
Director 
Prog.  Devel.  • 

October  1975 

OBJECTIVE  (#2  ) STEP  8 

Prepare  .and  issue  final  report  and  make  recommen- 
dations for  I&R  System 
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Asst. 

Director 

October  1975 
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$ MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#j_)  STEP  1 
Design  Outreach  System 

Eval . Coord. 

Planner 

Comm.  Develop. 

August  1975 

OBJECTIVE  (#  3 ) STEP  2 

Request  and  approve  bids  for  provision  of  out- 
reach services 

Director- 
Deputy  Director 

August ' 1975 

OBJECTIVE"  (#  5 ) STEP  3 

Hire,  train,  and  place  outreach  workers 

Director  & Dep. 
Director 
Ccmmun.  DeVel* 
Education  Coor. 

August  1975 

OBJECTIVE  (#  5 ) STEP  4 
Initiate  Outreach 

Commun.  Develop. 
Director  of 
Volunteers 
I&R  Coordinator 

September  1975 

OBJECTIVE  (#_jJ  STEP  5 

Review  and  evaluate  outreach  system  (periodic 
evaluations  will  be  conducted 

Dep.  Director 
Eval.  Coordin. 
Planner 

October  1975  . 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (£ ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  4 ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  4 ) STEP  1 

Hire  and  train  legislative  advocate  . 

Director 
Dep.  Director'Sc 
Community  Deve- 
loper 

August  1-975 

OBJECTIVE  (#  4 ) STEP  2 

Acquire  printed  resources  and  information  . 

Legis.  Advocate 
Community  Devel. 
& Planner  - 

October  1975 

OBJECTIVE"  (#_J±J  STEP  3 

Develop  liaisons  with  appropriate  private,  City 
State  and  Federal  and  County  for  information  . 

Legis.  Advocate 

October  1975 

OBJECTIVE  STEP  4 

Prepare  policy  statements  on  legislation  for 
the  Commission  on  Aging  and  appear  before 
legislative  hearings  as  a representative  of  the 
San  Francisco  Commission  on  the' Aging. 

Legis.  Advocate 

Continuous 
as  Needed 

OBJECTIVE  (#  4 ) STEP  5 

Help  train  Senior  Citizens  in  the  techniques 
of  self-representation- 

Legis. . Advocate 
Commun.  Devel. 
Education  Coor. 
Program  Devel. 

November  1975* 

OBJECTIVE  (#  4 ) STEP  6 

Hold  public  hearings  on  needs  of  the  elderly 
related  to  legislation- 

Legis.  Advocate 
Deputy  Director 
Comm.  Devel. 
Educ.  Coorain. 

December  1975 

OBJECTIVE  (#, ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  s ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY- 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  5 ) STEP  1 

Review  existing  pr9grams  at  congregate  meal  site. 

Evaluation 
Coordinator 
Comm.  Developer 
Volunteer  Coord. 

July  19£5 

OBJECTIVE  (#_5J  STEP  2 

List  needs  for  supportive  services  at  congregate 
meal  sites. 

Evaluation 

Coordinator 

August • 1975 

OBJECTIVE-  (#  5 ) STEP  3 
Identify  .unmet  needs. 

Evaluation 

Coordinator 

August  1975 

OBJECTIVE  (#  3 ) STEP  4 

Select  and  approve  three  sites  with  which  to 
develop  close  cooperative  relationship. 

Dep.  Director 
Comm.  Developer 
Planner 

October  1975 

OBJECTIVE  (#_2_)  STEP  5 

Prepare  and  enter  into  agreement  which  provides 
at  least  one  supportive  gap-filling  service  at 
each  of  three  sites  and  which  includes  an  evalu- 
ation component* 

Executive 

Director 

November  1975 

OBJECTIVE  (#  5 ) STEP  6 

Cooperatively  define  training  needs  at  sites 

Education 
Coordinator 
Program  Devel.  ■ 
& Comm.  Devel. 

November  1975 

OBJECTIVE  (#  5 ) STEP  7 

Arrange  for  training.  (Refer  to  Objective  6) 

Education  Coor. 
Program'  Devel. 

.&  Comm.  Devel. 

December  1975 

OBJECTIVE  (# ) STEP  8 
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(!  MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  6 ) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
VriTH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (# J>_)  STEP  1 
Hire  and  train  staff. 

Execut ive 
Director 
Dep.  Director 

Septembe-r  1975 

OBJECTIVE  (#  6 ) STEP  2 

Recruit  and  train  volunteers  (loaned  resources) 

Ed.  Coordinator- 
Volunteer 
Director 
Comm.  Devel. 

September  .1975 

OBJECTIVE"  (#  6 ) STEP  3 
Training  needs  analyses 

Ed.  Coord. 
Evaluation 
Coordin 
Comm.  Devel. 

October  1975 

OBJECTIVE  (#  6 ) STEP  4 
Solicit  proposals  for  training. 

Executive 
Dep.  Director 
Ed.  Coordin. 

October  1975 

OBJECTIVE  (#  6 ) STEP  3 

Develop  Training  & evaluation  techniques 

Ed.  Coordin. 
Eval.  Coor 

Comm.  Devel. 

October  1975  . 

OBJECTIVE  (#6  ) STEP  6 

Review  and  complete  .agreements  for  training. 

Exec . and 
Deputy  Director. 
Ed.  Coord. 

October  1975 

OBJECTIVE  (#  6)  STEP  7 
Conduct  staff  training  conf  erence  ..(  s)  . 

Ed.  Coordin. 

November  1975 
December  1975 

OBJECTIVE  (#6  ) STEP  8 
Conduct  training  for  Seniors. 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  03JECTIVE  (#_£_) 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
VJTTH  KEY- 
RESPONSIBILITY' 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  6 ) STEP  1 

Conduct  training  for  nutrition  site  personnel. 

education 

Coordinator 

December  19.75 

OBJECTIVE  (# ) STEP  2 

- 

OBJECTIVE'-  (# ) STEP  3 

• 

OBJECTIVE  (# ) STEP  4 

OBJECTIVE  (# ) STEP  5 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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MAJOR  ACTION  STEPS 

■ 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  7 ) STEP  1 

Hire  and  train  transportation  coordinator. 

Executive  Dep. 
Director 

August  1075. 

OBJECTIVE  (#  7 ) STEP  2 

Collect  data  on  MUNI  and  Bart  Systems  re: 
levels  and  quality  of  service  (s)  to  Seniors. 

Evaluation  _ 
Coordinator 

fSt?§frDirect 

August  1975 

OBJECTIVE"  (#  7 ) STEP  3 

Collect  data  on  other  and  alternative  trans- 
portation systems. 

Evaluation 

Coordinator 

Planner 

September  1975 

OBJECTIVE  (#  7 ) STEP  4 

Analyze  data- on  the  use  of  MUNI/BART  systems, 
e.g.,  hours  of  day  X type  of  passengers,  X types 
of  trips. 

Evaluation 

Coordinator 

October-  1975 

OBJECTIVE  (#  7 ) STEP  3 

Recommend  any  changes,  report  unmet  needs,  and 
suggest  avenues  for  any  necessary  coordination 
or  new  equipment  needed. 

Asst . Direct . 
Eval.  Coord. 

November  1975* 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (#£ ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  8 ) 

....  . “ 

MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY" 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

- 

OBJECTIVE  (#8  ) STEP  1 

Planner 

Develop  links  with  volunteer  coordinator. 

Volunteer 

Coordinator 

Evaluation 

Coordinator 

August  1975 

OBJECTIVE  (#8  ) STEP  2 

Hire  and  train  transportation  dispatcher. 

Transp  & 
Support  Coord. 
Education  . 
Coordinator 

October  1975 

OBJECTIVE''  (#8  ) STEP  3 

Evaluation 

Develop  criteria  for  cooperative .agreements. 

Coord. 

Asst.  Dir. 
Trnsprt  Support 
Coordinator 

November  1975 

OBJECTIVE  (#8  ) STEP  4 
Develop  scheduling  and  routing  technique. 

Evaluat . 
Transp.  & 
Support  Coord. 

November  1975 

OBJECTIVE  (#  8 ) STEP  5 

Asst.  Dir. 

Complete  service  agreements  including  reimburse- 
ments rates,  method  of  dispatching  and  other 
areas  of  cooperation. 

Transp  & Support 
Coordin. 

December  1975 

OBJECTIVE  (#  8 ) STEP  6 

Asst.  Dir. 

Purchase  additional .equipment  as  necessary 

Transp. ' & 
Support  Coord. 

December  75 

OBJECTIVE  (# ) STEP  7 

■> 

OBJECTIVE  (# ) STEP  8 

1 
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Page  i of 

) MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (//  9 ) 


| MAJOR  ACTION  STEPS 

j 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#  9 ) STEP  1 

Recruit,  hire  and  train  project  staff. 

Assist.  Dir. 
Deputy  Dir. 

September  1975 

OBJECTIVE  (#  g ) STEP  2 

develop  forms  and  techniques  and  inventory 
system. 

Evaluator 
Equip.  Control 
■Officer 

September  1975 

OBJECTIVE  (#  9 ) STEP  3 

Identify  organizations  serving  the  elderly 

Planner 
Comm.  Devel 

September  1975 

OBJECTIVE  (#  q ) STEP  4 
Analyze  needs  of  the  organizations 

Evaluation 
Comm.  Dev. 
Asst.  Dir 

October  1975 

OBJECTIVE  (#  9 ) STEP  5 

Establish  'criteria  and  requirements  for  grants. 

Assist . ■ Dir . 
Equip.  Control 
Comm.  Devel. 

October  1975  • 

OBJECTIVE  (#  q ) STEP  6 

Acquire  bank  of  loan  equipment  and  prepare  and  • 
affix  necessary  inventory  identification 

Equip.'  Control 
Officer 

October  1979 

OBJECTIVE  (#„9  ) STEP  7 

Develop  and  design  training ‘program  for  officers 
and  members  based' on  needs 

Educ . Coor. 

November  1975 

OBJECTIVE  (#9  ) STEP  8 

Develop  cooperative  agreements  with  organizations 
for  sharing  resources 
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PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#10  ) 


Page 


1 of  1 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STS? 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (#10  ) STEP  1 

Analyze  City's  sub-groups  and  neighborhood 
structures 

Planner 

September  1975 

OBJECTIVE  (#  10)  STEP  2 

Hold  community  meetings  to  elicit  proposals  for 
restructuring  CCA  (to  be  more  representative  and 
community-responsive).  . 

Dep.  Director 
Comm.  Developer 
planner 

October  1975 

OBJECTIVE"  (#10  ) STEP  3 

Recommend  revised  structure  to  CAC  and  COA 

Executive 

Director 

Dep.  Director 

November  1975 

OBJECTIVE  (#  10)  STEP  4 

Obtain  approval  for  restructuring  from  CAC  & COA 

Executive 

Director 

Dep.  '.Director 

December  1975 

OBJECTIVE  (#  10)  STEP  5 
Hold  CAC  elections 

Comm. 

Developer* 

Planner 

December  1975’ 

OBJECTIVE  (# ) STEP  6 

OBJECTIVE  (# ) STEP  7 

OBJECTIVE  (# ) STEP  8 
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MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#n  ) 


EXHIBIT  E-2  SUPP1EMENT 
Page  __1_  of  _1_ 


j MAJOR  ACTION  STEPS 

j 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

OBJECTIVE  (# 11  ),  STEP  1 
Compile  Community  Resource  file 

Planner 

I&R  Coordinator 

November  1975 

OBJECTIVE  (#11  ) STEP  2 

Utilizing  education  component  to  increase  commun- 
. ity  awareness  to  the  needs  of  the  elderly  and 
j thereby  encourage  expansion  of  services  for 
1 the  elderly  to  me,et  these  needs 

.Education  - 
Coordinator 

Ongoing 

J OBJECTIVE-  (#ll  ) STEP  3 

j Identify  and  locate  potential  sources'  of  new 
1 volunteers  throughout  the  community. 

L . 

Volunteer 

Director 

Ongoing 

j OBJECTIVE  (#H  ) STEP  4 

Develop  linkage  mechahismsfor  utilizing  new 
! volunteers  in  agencies  serving  the  elderly. 

1 

Volunteer 

Director 

Ongoing 

j OBJECTIVE  (#11  ) STEP  5 

j Identify  and  expand  potential  organizations  and 
j in-kind  resources  for  serving  the  elderly 
i 

Executive 
Asst.  Dir. 
Depty  Dir. 

• Ongoing 

J OBJECTIVE  (# ) STEP  6 

! 

1 

! OBJECTIVE  (#  ) STEP  7 

i 

i ' 

OBJECTIVE  (# ) STEP  8 
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Page  _1 of  1 

MAJOR  ACTION  STEPS  TO  ACHIEVE  OBJECTIVE  (#  12) 


j MAJOR  ACTION  STEPS 
j 

AAA  STAPF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

1 

j OBJECTIVE  (#12  ) STEP  1 
I Hire  and  train  program  developer 

i 

j 

Director 

& 

Asst.  Dir 

August  1975. 

j OBJECTIVE  (#12  ) STEP  2 

Contact  and  survey  city  and  county  gov't  depart- 
j ments  to  determine  level  of  services  for  the 
j elderly 
1 

Program 
Developer 
■Eval.  Coord. 

September  1975 

| OBJECTIVE"  (#12  ) STEP  3 

. Meet  with  all  government  department  heads  to  dis- 
cuss expansion  and  coordination  of  services  or 
resources 

Dep.  Director 
Prog.  Devel. 
Planner 

| 

October  1975 

i 

OBJECTIVE  (#12  ) STEP  L, 

Meet  bi-monthly  with  representatives  of  depart- 
ments  that  exercise  an  impact  upon  the  elderly 
; population. 

Prog.  Devel. 
Planner 
Evalu.  Coord 

December  1975 

i 

i OBJECTIVE  (# ) STEP  5 

j 

i 03JECHVE  (# ) STEP  6 

j 

j 

i 

i 

j OBJECTIVE  (# ) STEP  7 

i 

i 

1 

i 

OBJECTIVE  (# ) STEP  8 

i 
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SECTION  F:  PLAN  FOR  AREA  AGENCY  ACTIVITIES 

(The  area  agency  understands  that  all  the 
activities  proposed  In  this  Section  must  be 
carried  out  In  close  conformance  with  the 
provisions  prescribed  In  Section  B of  this 
Plan) 


-"■■■■  TUIMT ■ Exhibit  F-l 

SUMMARY  BUDGET  FOR  AREA  AGENCY  ON  AGING  ACTIVITIES  A,  B AND  C 
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AAA  Development  and  Administration  of  the  Area  Plan 


SUMMARY  BUDGET  FOR  AREA  AGENCY  ON  AGING  ACTIVITY  B:  Exhibit  F-l  - Supplement  B 

COORDINATION  OF  THE  DELIVERY  OF  EXISTING  SERVICES 


>- 

Jf| 

CJ 

< 

f 

l-t 

i i; 
< 

pc 

!|^ 
I ?> 

c 

i 

1 1 
i i 

* 

I 

• 

* 

- 

1 

5 

I 

1 

I 

0 

S; 

£ 

| 

l; 

| 

¥ 

t 

? 

1 

]? 

•3 

] 

rl 

l 

I 

I 

i 

<3 

1 I 
| 

1 

[ 

? 

{ j 

• i 

i 

I 

5 

i 

124' 


Administration  of  the  Area  Plan 


SUMMARY  BUDGET  FOR  AREA  AGENCY  ON  AGING  ACTIVITY  C:  Exhibit  F-l  - Supplement  C 

POOLING  OF  AVAILABLE  BUT  UNTAPPED  RESOURCES 
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PLANNING  AND  SERVICE  AREA  #6  SAN  FRANCISCO 


EXHIBIT  F-2 


ACTION  PLAN  FOR  PLANNING  Page  1 of  2 


□ for  first  00  days 


□ for  the  first  year  of  the  plan 


Set  forth  the  plan  developed  by  the  Area  Agency  for  carrying  out  an  on-going  process  of  planning,  including  the  methods  | 

by  which  the  area  agency  intends  to:  (a)  establish  end  re-defina  objectives  end  priorities;  (b)  develop  action  programs 
to  achieve  the  objectives;  and  <c)  conduct  on-going  data  gathering  end  analysis  cctivities  related  to  the  needs  of  the 
elderly  and  the  resources  available  to  meet  such  needs.  In  addition,  set  forth  the  steps  proposed  to  improve  the  operational 
efficiency,  increase  the  capacity,  and  integrate,  to  the  extent  feasible,  the  components  of  the  service  delivery  system  in 
the  planning  and  service  eroo. 


We  regard  the  planning  function  of  the  San  Francisco  Area  Agency  on  Aging  to 
be  a fundamental  task  because  the  products' of  such  planning  affect  and,  in  fact, 
largely  predetermine  the  extent  and  quality  of  the  rest  of  the  AAA’s  activi- 
ties. Therefore,  only  the  most  essential  activities  of  the  Agency  were 
included  under  the  rubric  of  "planning" . These  are : 

I . identifying  needs ; 

- II.  selecting  and  effecting  the  most  appropriate  route  to  meeting 
those  needs  (by  assigning  and  locating  them  in  the  best  way 
and  by  maximizing  the  use  of  available  resources);  and 

III.  evaluating  the  success  of  the  Agency's  and  others'  efforts 
in  attempting  to  meet,  those  needs. 


I.  Identifying  needs 

The  needs  with  which  this  Agency  shall  be  concerned  are  those  of  individual 
senior  citizens  and  of  groups  of  seniors  — especially  those  with  lower 
incomes  and  minority-group  members . Some  needs  will  be  purposefully 
documented  (by  survey,  at  hearings,  and  using  demographic  data)  and  others 
will  be  accumulated  and  recorded  as  they  are  brought  to  our  attention.  We 
shall  also,  of  course,  pay  attention  to  more  general  problems  of  and  concerns 
about  aging  as  they  are  identified  by  researchers  and  decision-makers. 

II.  The  process  of  planning  to  meet  needs  most  efficiently  and  with  maximum 
success  appears  to  require  several  separable  activities  on  the  part  of 
Agency  staff. 

The  first  of  these  is  to  determine  the  best  way  to  approach  any  particular 
issue.  One  way  in  which  some  needs  will  be  met  by  this.  Agency  is  by  contract. 
Another  is  by  direct  service,  i.e.,  hiring  and  training  staff  and  facilitating 
their  job-specific  performance.  Siting  will  also  be  an  important  part  of  this 
process  as  will  be  the  identification  of  existing  and  potential  resources  — 
human,  material,  and  services. 


(Attach  Continuation  Shaati  n Naadad) 
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#6  SAN  FRANCISCO 


EXHIBIT  F-2 


PLANNING  AND  SERVICE  AREA 


ACTION  PLAN  FOR  PLANNING 


Page  2 of  2 


□ for  first  90  days 


□ for  the  first  year  of  the  plan 


Set  forth  the  plan  developed  by  the  Area  Agency  for  carrying  out  an  on-going  process  of  planning,  including  the  methods 
by  which  the  area  agency  intends  to:  (a)  establish  end  re-defina  objectives  end  priorities;  (b)  develop  action  programs 
to  achieve  the  objectives;  and  (c)  conduct  cn-golng  data  gathering  end  analysis  cctivltlos  related  to  the  needs  of  the 
elderly  and  the  resources  evolleble  to  meet  such  needs.  In  addition,  sat  forth  the  stops  proposed  to  improve  the  operational 
efficiency,  increase  the  capacity,  and  integrate,  to  the  extent  feasible,  the  components  of  the  service  delivery  system  in 
the  planning  and  service  area. 


III.  Evaluation  will  be  another  major  emphasis  within  this  Agency.  Besides 
the  level  of  evaluation  necessary  to  select  staff  and  contractors,  that 
required  for  the  assessment  of  such  things  as  "efficiency”,  "quality"  and 
relative  "success"  will  also  be  fundamental  to  the  activities  of  the  Agency. 
Community  input  and  feedback  into  the  process  will  be  encouraged. 

It  is-  anticipated  that  some  evaluation  and  restructuring  of  individual  tasks 
will  occur  at  both  regular,  programmed  times  and  irregularly,  as  required. 
Since  these  changes  will  occur  in  response  to  changing  needs  and  changing 
resources,  the  constant  reassessment  of  both  will  be  promoted. 


(Attach  Continuation  Shaat*  a*  Naadad) 
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EXHIBIT  F-2  SUPPLEMENT 


PLANNING  - AND  SEP VICE  AREA  SAN  FRANCISCO 


Page  1 of  2 


SUMMARY  OF  MAJOR  STEPS  IN 
ACTION  FLAN  FOR  PLANNING 


MAJOR  ACTION  STEPS 

. ,i 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

estimated 
DATE  OF 
COMPLETION 

EXHIBIT  F-2  STEP  1 
Hire  a planner 

Planner 

June/July  1975 

STEP  2 

Planner  reviews  existing  documents  and  initiates 
process  by  which  community  input  is  obtained. 

Planner 

July  1975 

STEP  3 

Assess  needs  for  'I/R  by  neighborhood  and  select 
three  neighborhoods  for  I/P. 

I/R  Coordin. * 

August  1975 
October  1975 

STEP  4 

Assess  the  need  for  training  and -further  educa- 
tion and  training  of  COA  staff,  volunteers,  the 
CCA,  Community  and  Governmental  leaders,  and 
older  residents  of  SFO 

Education 
Coordinator  - 

September  1975 

STEP  5 

Analyze  City’s  community -8c.  neighborhood  struc-.- 

Community 

Developer 

September  1975- 

STEP  6 

• Develop  and  submit  Area-  Plan  for  Budget  Year  3 

Planner 

September  (3<5) 

1975 

S TEP  7 

Assess  consumer  viewpoint  on  and  satisfaction 
' with  I/R  • • * - ° 

I/R  Coordin. 

October  1975 

STEP  8 

Hold  community  meetings  to  review  criteria  for 

and  possible  methods  of  restr.w  . - ' 

^structuring  CAC 

Dir.  Dep. 

Dir.  & Commun. 
Level.  & Plnr 

October  1975 
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EXHIBIT  F-3 


PLANNING  AND  SERVICE  AREA 

ACTION  PLAN  FOR  COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES 
□ for  the  first  90  days  □ for  the  first  year  of  the  plan 


Set  forth  the  plan  developed  by  the  Area  Agency  for  providing  for  coordinating  the  delivery  of  existing  services  affecting 
the  elderly.  Include  the  egency(ies)  to  be  Involved,  whether  the  Area  Agency  or  another  c&sncy  will  have  lead  responsi 
bility  for  such  activity  (ies) , and  the  geographic  area  within  the  planning  end  service  ere  a to  be  affected. 


The  Area  Agency  will  coordinate  the  provision  of  services  in  the  areas 
of  transportation,  nutrition  and  health-related  needs.  The  Agency  will  also 
promote  the  expansion  and  upgrading  of  those  services  through  advocacy, 
contacts,  and  inter-agency  agreements  --  in  order  to  best  assure  an  equit- 
able share  of  supportive  services  to  the  older  people  of  the  City. 

The  process  of  training  community  group  members,  developing  equipment 
grants,  conducting  transportat i on  studies  and  assessing  needs  is  one  means 
of  arriving  at  a broad-based  coordination  effort  between  April  and  December, 
1975. 


(Attach  Continuation  Shaats  a*  Naadad) 
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PLANNING  AND  SERVICE  AREA  fra^^isco 


EXHIBIT  F-3  SUPPLEMENT 


Page  of 


SUMMARY  OF  MAJOR  STEPS  IN  ACTION  PLAN  FOR 
COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES 


TOTAL  BUDGET 
FOR  THIS  ACTIVITY 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  1 

Educate  in  whatever  ways  appropriate  to  increasi 
community  awareness  of  needs  of  elderly  & promo 
expansion  of  services. 

: Education 

e Coordinator 

On-going 

STEP  2 

Provide  on-going  technical  assistance. 

As  appropriati 

: On-goi ng 

STEP  3 

Develop  linkage  mechanisms  for  utilizing  new 
volunteers  in  agencies  serving  elderly. 

Volunteer 

Director 

On-goi ng 

STEP  4 

Designate  staff  liaison  to  each  contractor 
& SSA 

Deputy 
D i rector 

July  1975 

STEP  5 

Develop  & sign  contracts  & working  agreement 
with  SSA  & service  contractors. 

Asst .-  Di  r 
Deputy  Dir. 
Prog.  Develop 

July  1975 

STEP  6 

Review  existing  programs  at  congregate  meal  sit 

is  Eva  1 . Coord i n 
Commun.  Devel 
Vol . Coordi n. 

July  1975 

STEP  7 

Determine  met  & unmet  needs'  at  congregate  meal 
sites  for  nutrition  and  supportive  services. 

Eva  1 uat i on 
Coord i nator 

August  1975 

STEP  8 

Develop  links  with  volunteer  coordinator  re: 
transportat i on . 

P 1 anner 

Vo  1 . Coord i n . 

' Eva  1 . Coord i n 

August  1975 

(ATTACH  CONTINUATION  SHEETS  AS  NEEDED) 
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EXHIBIT  F-3  SUPPLEMENT 
Page  of  _5 


SUMMARY  OF  MAJOR  STEPS  IN  ACTION  PLAN  FOR 
COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES 


TOTAL  BUDGET 
FOR  THIS  ACTIVITY 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  9 

Select  three  meal  sites  with  which  to  develop 
close  cooperative  relationships. 

Deputy  Di rector 
Commun.  Develop 
P 1 anner 

Sept.,  1975 

STEP  10 

Recruit  & train  volunteers-  (loaned  resources) 

Educ.  Coordin. 
Vol.  Coordin. 
Commun.  Develop. 

Sept'.  , Dec . , 1 7f 

STEP  M 

Design  inventory  system. 

Evaluation  Coor. 
Equipment 
Control  Officer 

Sept.,  1975 

STEP  .12 

Establish  1 . D.  codes  for  equipment. 

Equipment  Contro 
Officer 

Sept.,  1975  & 
On-go i ng 

STEP  T 3 

Develop  liaison  with  appropriate  private,  local, 
state  and  federal  government  offices  for  sup- 
ply of  information. 

Leg  i s 1 at-i  ve 
Advocate 

October  1975 

STEP  i]k 

Cooperatively  define  training  needs. 

Educafn.  Coordin 
Program  Develope 

Oct. -Nov.,  1975 

STEP  1 5 

Solicit  proposals  for  training. 

Exec.  D i rector 
Deputy  Dir. 

Educ.  Coordinato 

October  1975 

STEP 

Review  & complete  agreements  for  training. 

Exec.  Di rector 
Education  Coor. 

October  1975 

(ATTACH  CONTINUATION  SHEETS  AS  NEEDED) 
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SUMMARY  0?  MAJOR  STEPS  IN  ACTION  PLAN  FOR  TOTAL  BUDGET 

COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES  ' . FOR  THIS  ACTIVITY 

• $ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  17 

Develop  training  and  evaluation  techniques. 

Educ.  Coordin. 
Eva  1 . Coord i n . 
Commun.  Develop. 

Dctober  1975 

STEP  18 

Analyze  data  on  use  of  MUNI,  and  BART  systems: 
rates,  hours,  r i dersh i p ,' nature  of.  trips. 

Eval . Coordi n. 

October  1975 

STEP  19 

Hire  and  train  transportat ion .dispatcher. 

Exec . D i rector 
Deputy  Director 

October  1975 

• STEP  20 

Establish  criteria  and  requirements  for  . grants. 

Assist.  Di  rector' 
Equipment  Control 
Off i cer 

Commun.  Develop. 

October  1975 

STEP  2 1 

Meet  with  dept,  heads  in.:SF  county  & other  agen- 
cies to  obtain  agreements  -for . serv ifes  to  seniors 

Deputy  Director 
Program  Developer 
P 1 anner 

Oct. -Nov.  1975 

. STEP  22  . : 

•Conduct  training  for  senior  clubs  & organization: 

: Education  Coordin 

November  1975* 

STEP  23 

i Recommend  .changes , needs  and  avenues  for  coor- 
1 dination  and  new  equipment  for  MUNI,  BART,'e-tcV 

Assist.  Director 
Eva  1 . Coordin. 

November  1975 

STEP  2k  . ' 

Develop  criteria  for  cooperative  agreements. 
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Eva  1 . Coord i n . 
Assist.  Director 

j£iPifnfSupport 

November  1975 

■ 

. . 

SAN  FRANCISCO 
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SUMMARY  OF  MAJOR  STEPS  IN  ACTION  PLAN  FOR  TOTAL  BUDGET 

COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES  ' . FOR  THIS  ACTIVITY 

• $ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITIONS) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  25 

Develop  scheduling  & routing  techniques  for 
transportat ion* 

Eva  1 . Coord i n . 

T ransp. /Support 
Coordi n. 

fransp.  Coordin. 

November  1975 

• _ STEP  ib 

Develop  cooperative  agreements  with  grouos  for 
sharing  resources. 

All  approp.f i ate 
staff 

November  1975 

STEP  27 

Solicit  requests  for  gran-t  loan  programs. 

Equipment  Control 
Officer 

November  1975 

• STEP  28 

Announce  grant  & loan  program. 

Equip.  Control 
Officer 

Commun.  Develop. 

November  1975- 

STEP  29 

Develop  training  program'  for  of f i cers  & members 
based  on  needs . ‘ 

Educ.  Coordin. 

November  1975.. 

. STEP  30 

Conduct  training  for  nutrition  site  personnel. 

Educ.  Coordin. 

1 Commun.  Develop. • 

December  1975 

STEP  3,1 

Complete  service  agreements  including  reimburse- 
ment rates  & method  of  dispatching,  etc.  - vs. 

Assist.  Director 
T ransp . /Support 
Coord i n . 

December  1975 

STEP  32 

Ho  1 d -t ra i n i ng  sessions  for  borrowing  & use 
of  equipment. 
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Educ.  Coordin. 
Equip.  Control 
0f.fice.r 

December  1975 
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EXHIBIT  F-3  SUPPLEMENT 


Page_5 of  5 

SUMMARY  OF  MAJOR  STEPS  IN  ACTION  PLAN  FOR  TOTAL  BUDGET 

COORDINATING  THE  DELIVERY  OF  EXISTING  SERVICES  FOR  THIS  ACTIVITY 

$ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITI ON (S ) 
WITH  KEY 
RESPONSI B 1 LITY 
FOR  STEP 

ESTI MATED 
DATE  OF 
COMPLETION 

EXHIBIT  F-3  STEP  33 

Review  requests  and  grant  equipment  loans  to 
clubs,  etc. 

Equip.  Contro 
Off i cer 
Commun.  Devel  , 

December  1975 

STEP  34 

Review  and  evaluate  requests  S-  loan  process. 

Equip. Control 
Officer 
Commun.  Devel. 

December  1975 

STEP  35 

Conduct  bi-monthly  meetings  with  departments 
which  deal  with  elderly  or  have  impact  on 
them. 

Eva  1 . Coord i n 
Prog.  Develop. 
P 1 anner 

December  1975 

STEP  36 

STEP  37 

‘ 

( 

STEP  38 

STEP  39 

STEP  40 
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PLANNING  AND  fiScRVICS  ARSA  OF  UNTAPPED  RESOURCES  EXHIBIT  F 

Page  1 of  2 

ACTION  PLAN  FOR  POOLING  OF  AVAILABLE 
BUT  UNTAPPED  RESOURCES 

□ for  the  first  90  days  □ for  the  first  year  of  the  plan 


Set  forth  the  plan  developed  by  the  Area  Aconcy  for  tha  pooling  of  available  but  untapped  resources.  Include  the 
agoncy(ica)  to  be  involved,  whether  the  aroa  aconcy  or  another  agency  will  have  lead  responsibility  for  such 
activity(ies),  and  the  Geographic  area  within  the  plcnnir.g  and  service  aroa  which  will  be  affected.  The  plan  should 
give  special  emphasis  to:  (a)  the  Adult  Social  Services  end  Modical  Services  Programs  under  the  Social  Security 
Act;  (b)  programs  under  Titles  VI  and  VII  of  the  Older  Americans  Act;  (c)  General  Revenue  Sharing  funds;  and 
(d)  the  information  and  referral  services  available  in  the  District  Offices  of  the  Social  Security  Administration. 


Pooling  of  existing  but  heretofore  untapped  resources  within  San  Francisco  is 
an  important  function  of  the  AAA.  This  process  results  in  an  actual  increase 
of  resources  or  services  to  the  elderly  and  is  often  the  result  of  a well 
implemented  planning  and  coordinating  process.  Therefore,  several  functions 
listed  here  as  part  of  the  pooling  process  are,  in  fact,  related  to  planning 
and  coordination. 

Major  functions  of  the  .pooling  process  are: 

A)  Identification  of  untapped  resources. 

Identification  of  sources  of  new  volunteers  to  work  in 
programs  serving  the  elderly.  The  Volunteer  Bureau, 

Dept,  of  Vocational  Rehabilitation,  ACTION  programs, 
and  other  agencies  will  be  contacted  to  determine  how  many 
volunteers  from  those  agencies  work  with  the  elderly. 

Identification  of  alternative  transportation  systems  that 
might  be  used  to  provide  services  to  the  elderly.  Agencies 
which  have  purchased  vans  through  federal  funds  will  be 
approached  to  ascertain  how  existing  vans  can  best  be 
utilized. 

identification  of  existing  MUNI  and  BART  programs  that 
might  expand  or  upgrade  services  to  the  elderly. 

Identification  of  governmental  units  in  San  Francisco  which 
have  major  impact  — either  direct  or  indirect  — on  the 
elderly  and  which  might  increase  or  upgrade  services  or 
resources.  The  Depts.  of  Health  and  Recreation  and  Park 
and  the  San  Francisco  Housing  Authority  will  be  approached 
in  this  way. 

Identification  of  congregate  meal  providers  who  can  increase 
or  upgrade  services  to  the  elderly. 


(Attach  Continuation  Shaatt  a*  Nacded) 
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ACTION  PLAN  FOR  POOLING 
OF  UNTAPPED  RESOURCES 


Planning  and  service  arsa  exhib.tf4 

Page  2 of  2 

ACTION  PLAN  FOR  POOLING  OF  AVAILABLE 
BUT  UNTAPPED  RESOURCES 

□ for  the  first  90  days  □ for  the  first  year  of  the  plan 


I Set  forth  the  plan  developed  by  the  Area  Agency  for  the  pooling  of  available  but  untapped  resources  Include  the 
agency(iei)  to  be  involved,  whether  the  area  cgoncy  or  another  cgoncy  will  have  lead  responsibility  for  such 
activity! ies),  and  the  geographic  area  within  the  planning  and  service  area  which  will  be  affected.  The  plan  shoulc 
give  special  emphasis  to:  fa)  the  Adult  Social  Services  and  Medical  Services  Programs  under  the  Social  Security 
Act;  (b)  programs  under  Titles  V!  and  VI  i of  the  Older  Americans  Act,  (c)  General  Revenue  Sharing  funds;  ana 
(d)  the  information  and  referral  services  available  in  the  District  Offices  of  the  Social  Security  Administration. 


B)  Collection  and  analysis  of  data  regarding  these  resources. 

Collect  and  analyze  data  on  MUNI  and  BART  programs  (such 
as  rate  of  use  by  the  elderly  hours  per  day)  alternative 
transportation  systems  , the  level  of  services  to  the 
elderly  within  various  government  units  and  within 
volunteer  agencies  to  determine  how  best  to  increase 
resources  and • services . 

C)  Increase  commitments  from  public  and  private  agencies  through 
education  and  training  re  the  needs  and  problems  of  the 
elderly . 

Increase  commitments .of  the  above  public  and  private  agencies 
to  provide  more  access  to  their  services  and  resources  or  to 
provide  additional  or  improved  services  and  resources  to  the 
elderly.  This  objective  might  best  be  met  by  educating  and 
training  them  to  be  sensitive  to  the  needs  and  problems  of 
this  population. 


(Attach  Continuation  Shaat*  a*  Naadad) 
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EXHIBIT  F-4  SUPPLEMENT  a 


SIR-CLARY  OF  MAJOR  STEPS  I N ACTION  PLAN  FOR 
POOLING  AVAILABLE  FIT  UNTAPPED  RESOURCES 


Page  j of  i 

TOTAL  BUDGET 
FOR  THIS  ACTIVITY 
$ 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

1 EXHIBIT  F-4  STEP  1 

| Identification  of  sources  for  new  volunteers, 

| alternative  transportation  systems,  MUNI/BAHT 
1 program?  and 'gov  rnmental . units  that  might  expand 
services  or  resources  for  the  elderly 

program  Develop. 
Community  D’ev. 

& Planner 

Sept.  1975' 

STEP  2 

Collection  and  Analysis  of  data  on  these  public 
and  private  agencies  in  order  to  determine  how 
best  to  increase  resources  and  services 

Nov'.  1975 

STEP  3 

Educate  and  train  these  public  and  private  agen- 
cies in  order  to  establish  linkages  between  re-  . 
sources  8c  services. 

.Education- 
Program  8c 
Community 
Developer 

Dec.  1975 

STEP  A 

l ' 

. STEP  3 

j • 

i 

- 

• STEP  6 

I 

STEP  7 

1 . ■ • . * 
i * 

STEP  8 
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SECTION  G:  PLAN  FOR  THE  DELIVERY  OF  SERVICES 

(The  area  agency  understands  that  all  the  activities 
proposed  In  this  Section  must  be  carried  out  In  close 
conformance  with  the  provisions  prescribed  In  Section 
B of  this  plan) 
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SUMMARY  BUDGET  FOR  DELIVERY  OF  SERVICES 


A 
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San  Francisco 


t.XHIBlT  G J 


PLANNING  AND  SERVICE  AREA 


ACTION  PLAN  FOR  SUPPORTING  SERVICES 


LI  for  the  first  90  days 


□ for  the  first  year  of  the  plan 


(Discuss  each  service  proposed  separately) 


Set  forth  the  plan  developed  for  implementing  supporting  services  (information  and  referral,  outreach,  tiansportation, 
and  escort).  Identify  the  agency  with  lead  responsibility  for  each  service(s),  the  number  of  older  persons  to  he  atfected 
with  emphasis  on  low  income  and  minority  older  persons,  and  the  geographic  area  within  the  planning  and  service  area 
to  be  affected.  The  plan  should  identify  the  need  for  the  service  proposed,  and  the  relationship  of  this  service  to 
existing  services  in  the  area  (if  applicable) 


A key  to  the  value  and  success  of  any  social  service  is  its  accessibility 
to  and  utilization  by  those  for  whom  it  was  intended.  The  function  of  the 
supportive  services  component  of  the  COA,  in  accord  with  the  directives  of 
Title  III  of  the  Older  Americans  Act,  is  to  facilitate  access  to  and  use  of 
the  services  which  are  available  for  seniors  in  San  Francisco.  It  shall 
carry  this  out  by  providing  information  and  referral  services,  transporta- 
tion and  outreach. 

The  COA  places  high  priority  on  seniors  being  knowledgeable  about  exist- 
ing services  to  which  they  have  a right  and  on  taking  advantage  of  these 
i services. 

A consolidated  Information  and  Referral  system  will  be  developed  and 
1 operated  within  the  Commission  office  and  in  neighborhoods  throughout  the 
city.  It  will  provide  walk-in  and  telephon  e assistance  and  follow-up  to 
monitor  quality.  (0bj.  1) 

An  outreach  system  will  be  established  on  two  levels:  1)  to  identify 
and  certify  individuals  eligible  for  Supplemental  Security  Income  benefits; 
and  2)  to  identify  the  needs  of  San  Francisco's  isolated  elderly  with 
special  emphasis  on  low-income  and  minority  individuals.  (Obj . 2 & 3) 

In  fulfilling  its  goal  of  relating  to  a facilitating  coordination  of 
senior  nutrition  programs,  the  COA  plans  to  assist  three  selected  sites  in 
identifying  and  impacting  supportive  service  needs.  (Obj.  5) 

The  agency  will  improve  accessibility  and  use  of  services  available  to 
seniors  by  coordinating  use  of  existing  transportation  facilities  and  ex- 
panding supply.  (Obj.  7 & 8) 

In  order  to  support  and  serve  senior  groups  and  organizations,  we  will 
provide  technical  assistance  and  develop  a method  to  pool  and  share  equip- 
ment and  provide  some  additional  equipment  as  well.  (Obj.  9) 

As  a foundation  for  the  Planning  and  Information  and  Referral  activities, 
we  will  place  high  priority  on  strengthening  the  inventory  of  community  re- 
sources along  with  an  objective  evaluation  of  the  quality  of  such  resources. 
This  will  have  direct  impact  on  future  planning  for  our  supportive  service 
act i ons . 
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PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO 


EXHIBIT  G-2  SUPPLEMENT  A 


Page  of  


SUPPORTIVE  SERVICES  PROGRAM  INFORMATION 


Identify,  under  each  supportive  service  category*  for  which  Title  III  funds  are  to 
be  allocated,  each  program  to  be  funded.  For  each  program  state  the  following: 


the  major  objective(s)  of  the  program; 

the  unduplicated  number  of  older  persons  estimated  to  be  served; 
the  unduplicated  number  of  low  income  persons  estimated  to  be  served; 
the  unduplicated  number  of  minority  persons  estimated  to  be  served; 
the  geographical  area  to  be  served; 

the  total  budget  i.e.  Title  III  funds,  non-Federal  matching  funds 
and  other  resources  if  applicable. 


* Supportive  service  categories  are: 
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Information  and  Referral; 

Outreach; 

Transportation; 

Escort. 


(Attach  Continuation  Sheets  as  Needed) 
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EXHIBIT  G-2  SUPPLEMENT  B 


Page  ]_  of  _3_ 


I®  SUMMARY  OF  MAJOR  ACTION  STEPS  IN 
ACTION  PLAN  FOR  SUPPORTING  SERVICES 


MAJOR  ACTION  STEPS 

i 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-2STEP  1 

Maintain  continuous  1 £•  R service  and  education. 

A 1 1 apropr i ate 
staff 

1 /R  Coord i nator 

On-go i ng 

STEP  2 

Review  neighborhoods  for  special  1 & R need  and 
identity  potential  sites  for  neighborhood-based 
1 & R stat ions . 

Program  Develop. 
Commun.  Oevelop. 
Planner 

July,  1975 

STEP  3 

Solicit,  review  and  approve  locations  for 
neighborhood  1 & R stations. 

Dep.  Dir. 
Commun.  Develop 
1 /R  Coord i n . 

P 1 anner 

July,  August, 
October,  1975 

STEP  4 

Equip  1 Sr  R component. 

Program  Develop. 
Equip.  Control 
Off i cer 

r.nmmi in  . n^/plnp 

July,  September, 
1975 

STEP  5 

Design  1 & R operating  sys.tem  & forms 

Eva  1 . Coord i n . 

Planner 

1 /R  Coord i n . 

July,  1975 

STEP  6 

Hire,  train,  place  1 & R workers. 

Exec,  and  Dep. Dir 
1 /R  Coord i n . 

Educ.  Coordin. 
Commun.  Develop. 

July,  Septermber 
1975 

STEP  7 

Publicize  opening  of  1 & R system 

Dep.  Dir. 

Commuo  Develop. 
1 /R  Coordi n. 
Prog.  Develop. 

July,  August, 
September 

STEP  8 

Design,  test,  implement  1 & R consumer  satisfac- 
tion measurement  system. 

Eval.  Coordin. 
Commun.  Develop. 

July  through 
October 

(ATTACH  CONTINUATION  SHEETS  AS  NEEDED) 
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EXHIBIT  G-2  SUPPLEMENT  B 


PLANNING  AND  SERVICE  AREA_ 


Page  J; 

SUMMARY  OF  MAJOR  ACTION  STEPS  IN 
ACTION  PLAN  FOR  SUPPORTING  SERVICES 


MAJOR  ACTION  STEPS 

• • 1 

» 

AAA  STAFF 

position(s) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-2STEP  9 

Develop  £■  sign  contracts  with  SSA  and  service 
providers  for  SSI  Alert  outreach.  Develop 
accounting  & reporting  system  for  SSI  outreach. 

Assist.  Dir. 
Dep.  'Di  r 
Prog.  Develop. 

July,  1975 

STEP  tO 

Recruit  & train  paid  & volunteer  SSI  outreach 
staff . 

Exec . & Dep . D i rs  < 
Vol . Coord i n . 
Commun.  Develop 

July,  1975 

STEP  10b 

Install  telephone  system 

Assist.  Dir. 

July,  1975 

STEP 

Design  and  initiate  wide  outreach  to  isolated 
seniors  for  need  assessment. 

Commun.  Develop. 
E-val  . Coord  i n. 
Planner 

July,  Aug,  1975 

STEP  12 

Publicize  SSI  Alert  outreach. 

Comraun.  Develop,, 
Vol.  Coord  in. 

August,  1975 

STEP  13 

Establish  neighborhood  1 & R stations 

Dep.  Dir. 

Commun.  Develop. 

Planner 

1 /R  Coord i n . 

August,  October, 
1975 

STEP  1/+ 

Formal  opening  of  1 & R system  in  central 
headquarters.  ' , 

Exec.  Dir. 

1 /R  Coordi n. 
Commun.  Develop. 

August,  1975 

STEP  1 5 

Identify  senior  groups  & organizations,  analyze, 
needs;  recruit,  hire  & train  staff;  develop  -v 
techniques  & forms  (ob j . 9) 

Exec.&Deputy  Dir: 
Commun.  Develop 
Planner 

Eva  1 . Coord i n . 

September,  1975 

STEP  1T> 

Evaluate  \ & R service,  locations  and  utilizatic 

n 

September,  Dec- 
ember , 1 975 

(ATTACH  CONTINUATION  SHEETS  AS  NEEDED)  _ 144  _ • 
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EXHIBIT  Q-2.  SUPPLEMENT  B 


Page  J__  of  J_ 

SUMMARY  OF  MAJOR  ACTION  STEPS  IN 

ACTION  PLAN  FOR  SUPPORTING  SERVICES  . • 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-2STEP  17 
Evaluate  service  providers.  ' 

Dep.  Dir. 

Eva ] . Coord i n . 
Commun.  Develop. 
Prog.  Develop. 

let.,  Nov.,  1975 

STEP  18 

Terminate  SSI  Alert  outreach  program;  issue 
final  report  on  SSI  outreach  and  make  recom- 
mendations to  1 & R system. 

Dep. -Dir. 

Eval.  Coordin. 
Commun.  Develop. 
Prog.  Develop. 

October  1975 

STEP  .1 9 

Review  &. update  1 & R data  base. 

Dep.  Dir 
EVal  . Coordin.. 
I/R  Coordin. 
Prog.  Develop. 

October  1 975 

STEP  $0 

Evaluate  total  outreach  system. 

same 

October  1975 

_ STEP  21 

Prepare  & enter' into  contract  with  three 
congregate  meal  sites  to  -prov  i de  ■ s upport  i ve 
services. 

Executive  Directr 

October,  November 
1975 

STEP  22  •' 

Complete  transportation  service  agreements 
including  rates  & methods  & areas  of  cooperation. 
Hire  & train  transportation  dispatcher. 

Assist.  .Dir. 

T ransp. /Support . 
Coordi n. 

October  1975  • * 

; STEP  23 

; Purchase  transportation  equipment.  t 

• ■ X 

Ass  i st . Dir 
T ransp . /Support 
Coord i nator 

October,  November 
1975 

STEP  24 

Evaluate  1 & R system  & forms 

Dep.  Dir. 

Eva  1 . Coord i n . 
|/R  Coordin. 

P 1 anner 

December  1975 

planning  and  service  area 


ACTION  PLAN  FOR  GAP-FILLING 


EXHIBIT  G 3 


Page  1 of  1 

ACTION  PLAN  FOR  GAP-FILLING  SERVICES 
□ for  the  first  00  days  □ for  the  first  year  of  the  plan 

(Discuss  each  service  proposed  separately) 


Set  forth  the  plan  developed  for  implementation  of  gap-filling  services.  Identify  such  service(s)  pioposed,  the 
agency  with  lead  responsibility  for  such  service(s),  the  number  of  older  persons  to  be  affected,  with  emphasis  on 
low  income  and  minority  older  persons,  and  the  geographic  area  within  the  planning  and  service  area  to  be  affected 
The  plan  should  identify  the  need  for  the  service  proposed,  and  the  relationship  of  this  service  to  existing  sm  vices 
in  the  area  (if  applicable). 


Coordination  of  services  is  a primary  concern  of  the  SFAAA,  as  is  pooling 
of  untapped  resources.  While  many  small  programs  that  serve  the  elderly 
function  well,  often  these  programs  might  expand  or  improve  their  service 
if  equipment  were  made  available  for  their  projects.  At  present  there  is 
no  central  equipment  bank  from  which  these  programs  are  able  to  borrow 
equipment.  In  order  to  support  and  expand  these  existing  resources  and  in 
addition  coordinate  their  services,  the  AAA  will  establish  a central  loan 
bank  that  contains  such  equipment  as  tape  recorders,  movie  and  slide  pro- 
jectors, tables,  chairs,  coffee  pots.  This  loan  bank  will  be  regulated 
by  the  AAA  for  groups  meeting  certain  preestablished  criteria. 

I The  components  of  the  plan  for  gap-filling  are : surveying  the  urgent  needs 

for  and  informing  existing  programs  of  the  proposed  existence  of  the 
equipment  loan  bank,  purchasing  said  equipment,  and  maintaining  a system  of 
loans  from  the  equipment  bank. 

In  the  surveying  of  needs,  agencies  sponsoring  Senior  Citizens  Clubs,  such  as 
the  World  Council  of  Churches,  Catholic  Social  Services,  San  Francisco 
Housing  Authority,  Board  and  Care  Associations,  will  be  contacted  to  determine 
their  most  urgent  needs  for  equipment. 
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EXHIBIT  G-3  SUPPLEMENT  A 
Page  1 of  1 


GAP-FILLING  SERVICES  PROGRAM  INFORMATION 


Identify  any  gap-filling  program  to  be  funded.  For  each  program  state  the 
following: 

the  major  objective (s)  of  the  program; 

the  unduplicated  number  of  older  persons  estimated  to  be  served; 
the  unduplicated  number  of  low  income  persons  estimated  to  be  served; 
the  unduplicated  number  of  minority  persons  estimated  to  be  served; 
the  geographical  area  to  be  served; 

the  total  budget  i.e.  Title  III  funds,  non-Federal  matching  funds 
and  other  resources  if  applicaole. 


(Attach  Continuation  Sheets  as  Needed) 
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i PLANNING  AND  SERVICE  AREA  SAN  FRANCISCO  EXHIBIT  G-3  SUPPLEMENT  B 

# Page  1 of  2. 

j SUMMARY  OP  MAjor  ACTION  STEPS  IN 
ACTION  PLAN  FOR  GAP-FILLING  SERVICES 

| ' • 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-3  STEP  1 

Hires  & Trains  Equipment  Control  Officer 

Director 
Deputy  Dir. 
& Community 
Developer 

August  1975  ‘ 

STEP  2 

Survey  Agencies  sponsoring  .Senior  Citizen  programs 
and  others  to  determine  most  urgent  equipment  needs 

Program 

Devel . Comm-. 

^Developer 

Dir.  of  Volunteers 

August  1975 

w STEP  3 

Purchase  & establish  Equipment  Loan  Bank 

Dep.  Director 
Equip  & Cont  Ofpr 
Community  Develop- 
er 

October  1975 

'•  STEP  4 

Maintain  ongoing  system  for  loarls  of  equipment 

Equipment 
Control  Officer 

Continuous 

STEP  5 . 

Evaluation  of  Equipment  Loan  Bank  and  assessment 
of  other  equipment  needs,- 

Equipment  Cont. 
officer' 
Evaluation 
/omm.  Devel. 

December  1975 

j 

STEP  6 ' _ 

STEP  7 

STEP  8 . • 
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ACTION  PLAN  FOR  THE  INCLUSION  OF  MINORITY 
INDIVIDUALS  IN  GRANTS  AND  CONTRACTS 


Provide  the  following: 

A.  The  number  of  total  population  in  the  PSA;  715,67  4 

B.  The  number  of  total  minority  population  in  the  PSA;  204,488 

C.  The  percentage  of  minority  individuals  within  the  planning 

and  service  area;  2.8.5% 

D.  The  total  resources  to  be  allocated  to  grants  and  contracts 

under  the  area  plan;  202,557 

E.  The  minimum  proportion  of  resources  to  be  allocated  for 

minority  operated  grants  or  contracts  (i.e.,  C x D above);  57 <729 

F.  The  resources  presently  allocated  to  grants  and  contracts 

under  the  area  plan;  202,557 

G.  The  proportion  of  resources  presently  allocated  for  minority 

operated  grants  and  contracts.  28.5% 


Outline  the  method  the  AAA  will  utilize  to  assure  that  sufficient  appropriate  grant 
or  contract  proposals  will  be  submitted  by  minority  organizations  to  support  meeting 
regulations;  and  identify  the  action  steps  proposed,  the  AAA  staff  position(s)  with 
key  responsibility  and  the  estimated  dates  of  completion. 


ACTION  FLAN  FOR  THE  INCLUSION  OF  MINORITY  INDIVIDUALS  IN 
GRANTS  AND  CONTRACTS 


Section  003.80(c)  of  the  Title  III  program  regulations  encourage  the  awarding  of 
grants  and  contracts  to  minority  individuals  in  proportion  to  their • relative  number 
in  the  planning  service  area.  Therefore,  in  accordance  with  Section  903.80(c),  the 
AAA  will  incorporate  affirmative  action  policies  in  the  contractual  process  by  soli- 
citing proposals  from  and  encouraging  agencies  and  programs  which  are  minority  opera- 
ted or  controlled  to  participate  in  the  activities  of  the  AAA. 

The  AAA  will  inform  individuals,  agencies  and  organizations,  especially  those  repre- 
senting low  income  minority  and  elderly  applicants  of  its  affirmative  action  policies 
in  the  awarding  of  grants  and  contracts.  All  contracts  shall  contain  non-discrimina- 
tory  provisions  in  conformance  with  Section  123  of  the  San  Francisco  Administrative 
Code  to  insure  that  in  all  solicitations  or  advertisements  for  employment  or  inclus- 
ion in  programs  applicants  or  participants  will  receive  consideration  without  regard 
to  race,  creed,  color,  ancestry,  national  origin,  age,  sex  or  sexual  orientation? 

In  accordance  with  Sec.  123.4  of  the  Administrative  Code,  all  contractors  shall  sub- 
mit an  affirmative  action  program  which  meets  the  requirements  of  the  Human  Rights 
Commission  of  the  City  and  County  of  San  Francisco. 

Whenever  feasible,  the  AAA  will  utilize  staff  to  provide  technical  assistance  to 
those  individuals,  organization;;,  or  agencies  submitting  proposals  to  insure  conform- 
wVtiL  AAA  policies  on  af f irmatiye.action . 

(Attach  Continuation  Sheets  as  Needed; 
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ACTION  PLAN  FOR  THE  INCLUSION  OF  MINORITY 
INDIVIDUALS  IN  GRANTS  AND  CONTRACTS  (Cent.) 

Selection  techniques  for  contractors  or  grantees  will  be  subject  to  continuous  re- 
view in  accordance  with  selection  standards  of  the  AAA  and  the  Human  Rights  Com- 
mission. 

Subject  to  legal  and  policy  requirements,  the  AAA  will  monitor  programs  to  assure 
compliance  v/ith  contract  provision::  relating  to  affirmative  action  and  Section  123 
and  to  evaluate  the  effectiveness  of  the  affirmative  action  programs. 
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ON  STEPS 


Advertise  and  encourage  submission  of  contract 
applications  through  correspondence  with  minority- 
operated  or  controlled  programs 


I complst: 


Deputy  Director  June,  *75 


-.■STEP  2 

Inform  individuals,  agencies  and  organizations 
of  affirmative  action  policies  required  for 
contract  applications 


Deputy  Director 
) ‘ and  - 
'Community 
Developer 


Inform  individuals,  agencies  and  organizations 
of  the  San  Francisco  Administrative  Code  and 
Section  903.3(c)  of  Title  III  in  determining 
affirmative  action  policies 


Assess  ratio  of  number  of  minority  population 
to  total  population  and  determine  corresponding 
percentage  of  minority  applications 


July,  '75 


July,  '75 


Deputy  Director  Sept  *75 
and 

Executive 

Director  \ 


STEP  5 

Scrutinize  applications  for  conformance  to 
affirmative'  action  policies  of  the  AAA  and 
Section  12B  of  the  San  Francisco  Administrative 
Code 


Offer  staff  assistance^  when  feasible,  to 
individuals,  agencies,  or  organizations  needing 
technical  assistance  in  determining  affirmative 
; action  policies  in  programs 


Executive 
Director  and 
Human  Rights 
Commission 


Oct.,  >75 


Deputy  Director  Nov.,  '75 
and 

; Administrative  \ 

. Dept.  Heads 


STS?  7 

Review  selection  techniques  for  granting  awards 
to  insure  compliance  with  affirmative  action 
guidelines 


Executive  j Dec.,  *75 

Director 

'Deputy  Director  ; 

Human  Rights  Com. j 


Monitor  and  evaluate  programs  to  assure 
compliance  with  contract  provisions  and 
determine  effectiveness  of  affirmative  action 
policies 


Executive  i Dec.  *75 

Director  and 
■ Program  Evaluator, 
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SUMMARY  OF 'MAJOR  STEPS  IN  ACTION  PLAN  FOR  THE  INCLUSION 


I OF  MINORITY  INDIVIDUALS  IN  GRANTS  AND  CONTRACTS 


MAJOR  ACTION  STEPS 

AAA  STAFF 
POSITION (S) 
WITH  KEY 
RESPONSIBILITY 
FOR  STEP 

ESTIMATED 
DATE  OF 
COMPLETION 

EXHIBIT  G-4  STEP  1 

• 

STEP  2 

- 

STEP  3 

STEP  4 

STEP  5 

STEP  6 

STEP  7 

STEP  8 

■ 

f f.  nrrf  on  HON^TMIATTQN  StTTrF,TS  IS 


(Attach  Continuation  Sheets  as  Needed) 
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